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mdUIq¨vi (Software) : Kw¤úDUv‡i †Kvb mgm¨v mgvav‡bi 

D‡Ï‡k¨ Abyµ‡g mvRv‡bv wb‡ ©̀kvewj‡K †cÖvMÖvg ev mdUIq¨vi e‡j| 

Kw¤úDUv‡ii †cÖvMÖvg ev Kg© cwiKíbvi †KŠkjB mdUIq¨vi| G‡K 

Kw¤úDUv‡ii A „̀k¨ kw³ ev cÖvYkw³ ejv nq| 

mdUIq¨v‡ii cÖKvi‡f`- mdUIq¨vi cÖavbZ ỳB cÖKvi| h_v-  

 1. wm‡÷g mdUIq¨vi I 

 2. e¨envwiK mdUIq¨vi| 

wm‡÷g mdUIq¨vi (System Software) : Kw¤úDUv‡ii nvW©Iq¨vi 

I wewfbœ md&UIq¨vi‡K Kvh©Ki Kivi wbwg‡Ë e¨eüZ mvnvh¨Kvix 

†cÖvMÖvgmg~n‡K wm‡÷g mdUIq¨vi e‡j| 

wm‡÷g mdUIq¨vi wZb cÖKvi: h_v- 

 1. Acv‡iwUs wm‡÷g mdUIq¨vi 

 2. BDwUwjwU mdUIq¨vi I 

 3. wWfvBm mdUIq¨vi| 

 

e¨envwiK mdUIq¨vi (Application Software) : †h †cÖvMÖv‡gi 

mvnv‡h¨ Kw¤úDUvi e¨enviKvixMY Zv‡`i ̂ `bw›`b wewfbœ KvR Kivi my‡hvM 

cvq Ggb me †cÖvMÖvg‡K A¨vwcø‡Kkb ev e¨envwiK mdUIq¨vi ejv nq| 

Acv‡iwUs wm‡÷g (Operating System ms‡ÿ‡c OS) : 

Acv‡iwUs wm‡÷g n‡jv Ggb KZ¸‡jv †cÖvMÖv‡gi mgwó †h¸‡jv 

Kw¤úDUv‡ii mKj nvW©Iq¨vi I mdUIq¨vi wbqš¿Y, ZË¡veavb Ges 

mdUIq¨vi¸‡jvi cwiPvjbv, wbqš¿Y I Kvh©Kix Ki‡Z mg_©b I mvnvh¨ 

K‡i| Acv‡iwUs wm‡÷g e¨enviKvixi mv‡_ nvW©Iq¨vi I mdUIq¨v‡ii 

†hvMv‡hvM ’̄vcb K‡i| cÖv_wgK Ae ’̄vq Acv‡iwUs wm‡÷g ˆZwi Kiv 

n‡qwQj †gBb‡d«g Kw¤úDUv‡ii Rb¨ 1951 mv‡j| Acv‡iwUs wm‡÷gwU 

hy³iv‡óªi †Rbv‡ij gUi wimvP© j¨ve‡iUix KZ©„K AvBweGg K‡c©v‡ik‡bi 

Rb¨ ˆZwi Kiv n‡qwQj| wcwm‡Z Acv‡iwUs wm‡÷g e¨eüZ n‡Z _v‡K 

1971 mvj †_‡K| G Acv‡iwUs wm‡÷‡gi bvg wQj CP/M|  

 

Function of OS (Operating System) 

i. User Interface: Acv‡iwUs wm‡÷‡gi Ggb GKwU Ask hv 

e¨enviKvixi mv‡_ wewfbœ mdUIq¨v‡ii ms‡hvM, mgš^q mvab, 

wbqš¿Y, †cÖvMÖvg †jvW I KvR Kivi my‡hvM m„wó K‡i|  

ii. Task Management: Acv‡iwUs wm‡÷g Uv¯‹ g¨v‡bR‡g›U 

†cÖvMÖvg e¨enviKvixi wb‡ ©̀k MÖnY I we‡kølY K‡i|  

iii. Resource Management: nvW©Iq¨vi BbcyU AvDUcyU 

wWfvBm¸‡jv wbqš¿Y I mgš̂q mvab K‡i|  

iv. Security: Acv‡iwUs wm‡÷g Kw¤úDUvi wi‡mvm©‡K Abvw`ó 

e¨enviKvixi nvZ †_‡K iÿv K‡i|  

v. File Management: Acv‡iwUs wm‡÷g dvBj ˆZwi, wWwjU, 

Kwc, A¨vK‡mm, msiÿY I †WUv Ges †cÖvMÖvg g¨vwbcy‡jkb Gi 

KvR K‡i _v‡K|  

vi. Networking: Acv‡iwUs wm‡÷g †bUIqvwK©s Gi hveZxq KvR 

K‡i _v‡K|  

vii. Utilities (BDwUwjwUm): Acv‡iwUs wm‡÷g e¨enviKvix‡K 

dvBj e¨vKAvc, †WUv wi‡Kvfvwi, †WUv K‡¤úªkb, A¨vw›UfvBivm 

BZ¨vw` BDwUwjwUm cÖ`vb K‡i _v‡K|  

viii. FIFO: First-In First-out method.  

ix. LIFO: Last-In First-out method.  

x. RR: Resource Record.    

Kw¤úDUvi mdUIq¨vi (Computer Software) 

 Lecture Contents 
❑  ❑ Computer Bus       

   ❑ Database System 

• 

• 

• 

• 

• 

❑ Operating System

❑ Z_¨ cÖhyw³i eo cÖwZôvb

 ❑ Virus            

Antivirus
 

Kw¤úDUvi I Z_¨cÖhyw³
BCS wcÖwj.
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wWfvBm WªvBfvi ev mdUIq¨vi WªvBfvi (Device Driver or 

Software Driver) : wWfvBm WªvBfvi ev mdUIq¨vi WªvBfvi n‡jv 

GK ai‡bi nvB‡j‡fj Kw¤úDUvi †cÖvMÖvg hv †Kvb nvW©Iq¨vi wWfvB‡mi 

mv‡_ DfgyLx †hvMv‡hv‡Mi gva¨‡g Zv‡K cwiPvjbv K‡i Ges Zvi 

mvg_©¨‡K Kv‡R jvMvq| D`vniY¯̂iƒc- evRvi †_‡K bZzb †Kbv †Kvb 

wcÖ›Uvi Kw¤úDUv‡i jvwM‡q wcÖ›U Ki‡Z n‡j H wcÖ›Uv‡ii wWfvBm WªvBfvi 

ev mdUIq¨vi WªvBfvi Bb÷j Ki‡Z n‡e|  

BDwUwjwU †cÖvMÖvg (Utility Program) : Kw¤úDUvi iÿYv‡eÿY, 

we‡kølY, wewfbœ cÖKvi fvBivm †_‡K myiÿv, †WUv I †cÖvMÖv‡gi e¨vK-

Avc, †WUv wi‡Kvfvwimn wewfbœ cÖKvi Kv‡Ri myweav cÖ`vbKvix 

†cÖvMÖvgmg~n‡K BDwUwjwU mdUIq¨vi e‡j|  

D`vniY: 

1. wW¯‹ wWd«vM‡g‡›Ukb (Disk Defragmentation)  

2. dvBj n¨vÛjvi (File Handler)  

3. Gw›UfvBivm mdUIq¨vi (Anti-virus software) 

4. mU©-gvR© †cÖvMÖvg (Sort-Merge Program) 

5. jvB‡eªwi †cÖvMÖvg (Library Program)  

6. wjsKvi †cÖvMÖvg (Linker Program)  

e¨envwiK md&UIq¨vi ỳB cÖKvi| h_v- 

1. Kv÷gvBRW mdUIq¨vi I  2. c¨v‡KR mdUIq¨vi| 

I‡qe eªvDwRs (Web Browsing) : eªvDRvi k‡ãi A_©- 

m¤ú~Y©fv‡e cov| B›Uvi‡b‡Ui gva¨‡g we‡k̂i †h‡Kvb mvf©v‡i ivLv I‡qe 

†cBR cwi`k©b Kiv‡K I‡qe eªvDwRs ejv nq| Avi †h mdUIq¨vi w`‡q 

I‡qe †cBR cwi`k©b Kiv nq Zv‡K I‡qe eªvDRvi e‡j|  

K‡qKwU I‡qe eªvDRv‡ii bvg wb¤œiƒcÑ 

i. Mosaic, April 22, 1993 
ii. Netscape Navigator and Netscape Communicator, 

October 13, 1994 
iii. Internet Explorer, August 16, 1995 (Microsoft) 
iv. Opera, 1996 
v. Mozilla Navigator, June 5, 2002 
vi. Safari, January 7, 2003 (Apple) 
vii. Mozilla Firefox, November 9, 2004 
viii. Google Chrome, September 2008, BZ¨vw`| 

 A¨vwcø‡Kkb mdUIq¨vi (Application Software) : 
e¨envwiK mgm¨v mgvavb ev †WUv cÖwµqvKi‡Yi Rb¨ e¨eüZ †cÖvMÖvg‡K 

A¨vwcø‡Kkb mdUIq¨vi e‡j| e¨envwiK mgm¨v mgvav‡bi Rb¨ A‡bK 

iKg ˆZwi †cÖvMÖvg evwYwR¨K cY¨ wn‡m‡e cvIqv hvq, hv‡K mvaviYZ 

c¨v‡KR †cÖvMÖvgI ejv nq|  

 

A¨vwcø‡Kkb ev e¨envwiK mdUIq¨vi (†cÖvMÖvg) g~jZ ỳB ai‡bi| h_v-  

1.  mvaviY e¨envwiK †cÖvMÖvg ev c¨v‡KR †cÖvMÖvg (General 

Appliction Program or Package Program) I 

2.  A¨vwcø‡Kkb mywbw ©̀ó †cÖvMÖvg ev Kv÷gvBRW †cÖvMÖvg (Application 

Specific or Customized Program)  

 mvaviY ev e¨envwiK  †cÖvMÖvg ev c¨v‡KR  †cÖvMÖvg (Pakage 

Software): evwYwR¨Kfv‡e mywbw`©ó Kv‡Ri Rb¨ ˆZixK…Z mdUIq¨vi 

ev †cÖvMÖvg‡K mvaviY e¨envwiK †cÖvMÖvg  ejv nq| A_©vr e¨envwiK mgm¨v 

mgvav‡bi Rb¨ wewfbœ cÖ ‘̄ZKvix cÖwZôvb KZ…©K ˆZwi †h mg Í̄ evwYwR¨K 

mdUIq¨vi cvIqv hvq Zv‡`i‡K mvaviY e¨envwiK †cÖvMÖvg ev c¨v‡KR 

†cÖvMÖvg ejv nq| †hgb- GgGmIqvW© †cÖvMÖv‡gi mvnv‡h¨ IqvW© cÖ‡mwms‡qi 

KvR Kiv hvq; GmGm G‡·j †cÖvMÖv‡gi mvnv‡h¨ wnmve-wbKv‡ki KvR Kiv 

hvq; GgGm G‡·m †cÖvMÖv‡gi mvnv‡h¨ †WUv‡eR e¨e ’̄vcbvi KvR Kiv hvq 

BZ¨vw`| g~jZ Kw¤úDUvi e¨enviKvixMY mvaviY e¨envwiK †cÖvMÖv‡gi 

mvnv‡h¨ cÖvZ¨wnK mgm¨vi mgvavb K‡i _v‡Kb|  

 Kv÷gvBRW mdUIq¨vi (Customized Software):  †Kv‡bv 

wbw ©̀ó Kv‡Ri we‡klfv‡e ˆZwi K‡i †bqv e¨envwiK †cÖvMÖvg‡K 

Kv÷gvBRW †cÖvMÖvg e‡j|  

†hgb :- e¨vswKs Kv‡R e¨eüZ wewfbœ ai‡bi e¨vswKs mdUIq¨vi, 

B‡jKUªwb· Kgvm©, †c‡ivj wm‡÷g BZ¨vw` n‡jv A¨vwcø‡Kkb mywbw ©̀ó  

†cÖvMÖvg| Kv÷gvBRW †cÖvMÖvg g~jZ e¨vsK, exgv, nvmcvZvj I wewfbœ 

evwYwR¨K cÖwZôv‡b e¨eüZ n‡q _v‡K|  

 ÷¨vK: ÷¨vK k‡ãi AwfavwbK A_© n‡”Q ‘̄cvKv‡i myweb¨ Í̄ WvUv 

AvB‡U‡gi GK gvwÎK web¨vm ev mgv‡ek hvi †Kej gvÎ GKwU cÖv‡šÍ 

bZzb WvUv AvB‡Ug †hvM Kiv hvq ev ïaygvÎ H cÖvšÍ †_‡K WvUv AvB‡Ug 

mwi‡q †bqv hvq, Giƒc WvUv ÷ ªvKPvi‡K ÷¨vK e‡j| ÷¨vK wj‡dv 

(LIFO-Last In First Out) c×wZ‡Z KvR K‡i|  

1|  ÷¨vK GK ai‡bi WvUv msMVb, †hLv‡b WvUv¸‡jv ‘̄c AvKv‡i 

mvRv‡bv _v‡K|  

2|  GwU (Last In First Out-LIFO) c×wZ‡Z KvR K‡i|  

3|  ÷¨v‡K GKwU wb‡ ©̀kK _v‡K|  

4|  WvUv ms‡hvRb I we‡qvRb GK cÖvšÍ †_‡K nq|  

5| WvUv ms‡hvRb I we‡qvRb wb‡ ©̀k‡Ki gvb evo‡Z I Kg‡Z cv‡i|  

 wKD (Queu): wKD k‡ãi AvwfavwbK A_© mvwi| mvwie×fv‡e 

A‡cÿviZ GKgvwÎK WvUv AvB‡U‡gi mgv‡ek‡K wKD e‡j| wKD WvUv 

÷ªvKPvi wd‡dv (FIFO-First In First Out) c×wZ‡Z KvR K‡i|  

1.  wKD n‡”Q GK ai‡bi WvUv msMVb †hLv‡b WvUv¸‡jv mvwie×fv‡e 

mvRv‡bv _v‡K|  

2.  GwU (First In First Out-FIFO) c×wZ‡Z KvR K‡i| wKD‡Z 

`yÕwU wb‡ ©̀kK _v‡K|  

3. WvUv ms‡hvRb GK cÖvšÍ †_‡K Ges we‡qvRb Ab¨ cÖvšÍ †_‡K nq|  

4.  WvUv ms‡hvRb I we‡qvR‡b wb‡ ©̀k‡Ki gvb evo‡e| KL‡bv Kg‡e bv|  

ˆewkó¨:  

1. wKD n‡jv (FIFO-Frist In First Out ev LIFO-Last In Frist 

Out) ai‡bi WvUv msMVb|  

2. wKD‡Z WvUv¸‡jv mvwie×fv‡e mvRv‡bv _v‡K|  

3. Gi Rb¨ ỳwU wb‡ ©̀kK _v‡K-GKwU †nW Ab¨wU †UBj Gi Rb¨|  

4. †nW Ges †UBj Dfq wb‡ ©̀k‡Ki gvb ïay evo‡Z cv‡i, KL‡bv 

Kg‡Z cv‡i bv|  

 dvg©Iq¨vi (Firmware): B‡j±ªwbK wm‡÷g Ges Kw¤úDwUs‡q, 

dvg©Iq¨vi Kw¤úDUvi mdUIq¨v‡ii wbw ©̀ó †kÖwY hv wWfvB‡mi wbw ©̀ó 

nvW©Iq¨vi ¸wji Rb¨ wb¤œ Í̄‡ii wbqš¿Y mieivn K‡i| dvg©Iq¨vi 

wWfvBmwUi Av‡iv RwUj mdUIq¨vi ev Kg RwUj wWfvBm¸wji Rb¨, 

mg Í̄ wbqš¿Y, ch©‡eÿY Ges †WUv g¨vwbcy‡jkb dvskb m¤úv`b K‡i 

wWfvBmwUi m¤ú~Y© Acv‡iwUs wm‡÷g wnmv‡e KvR K‡i|  

 ev‡qvm (BIOS-Basic Input Output System) : ev‡qvm 

n‡jv †ewmK BbcyU AvDUcyU wm‡÷g (Basic Input Output System) 

Gi mswÿß| ev‡qvm g~jZ GKwU ig wP‡ci dvg©Iq¨vi hv‡Z Kw¤úDUvi 

eyU nIqvi Rb¨ wb‡ ©̀kbv¸‡jv †`Iqv _v‡K| GwU g~jZt GKwU wPc 

AvKv‡i gv`vi‡ev‡W©i mv‡_ jvMv‡bv _v‡K| mdUIq¨viwU gv`vi‡evW© 

wbg©vZv cÖwZôvb cÖ`vb K‡i _v‡K| GwU mvaviYZ EEPROM.  

 eywUs (Booting): Kw¤úDUvi cvIqvi myBP (Power button) Pvc 

†`Iqvi ci GwU gv`vi‡ev‡W©i ev‡qvm Gi gva¨‡g me wWfvBm¸‡jv‡K 

†PK K‡i| cÖwZwU wWfvB‡mi Z_¨ †PK Kivi ci Acv‡iwUs wm‡÷g Luy‡R 

†mwU Pvwj‡q †`q| GB cÖwµqv‡K eywUs e‡j|  

 fvPz©qvj †ggwi (Virtual memory): A‡bK¸‡jv †cÖvMÖvg 

GKm‡½ Pvjv‡j Kw¤úDUvi i¨vg wb‡Ri †g‡gvwi QvovI cÖ‡qvRb g‡Zv 

nvW©wW‡¯‹i RvqMv e¨envi K‡i| GUv‡K Kw¤úDUv‡ii fvPz©qvj †g‡gvwi 

e‡j, hv †mvq¨vc dvBj bv‡gI cwiwPZ|  
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Teacher’s Work 

 

 

 

1. †Kv‡bv mgm¨v‡K Kw¤úDUv‡ii fvlvq mgvav‡bi D‡Ï‡k¨ avivevwnK 

mvRv‡bv‡K Kx ejv nq?  

 DËi: Kw¤úDUvi †cÖvMÖvg|  

2. †Kv‡bv Acv‡ik‡bi Rb¨ †cÖvMÖvg ev Kg© cwiKíbvi †KŠkj‡K Kx ejv nq?  

 DËi: mdUIq¨vi| 

3. Kw¤úDUvi wm‡÷‡gi me‡P‡q ¸iæZ¡c~Y© Ask Gi bvg Kx?  

 DËi: mdUIq¨vi| 

4. Kv‡Ri cÖK…wZ ev dvskb Abymv‡i mdUIq¨vi KZ cÖKvi?  

 DËi: ỳB cÖKvi- h_v: (1) wm‡÷g mdUIqvi Ges (2) A¨vwcø‡Kkb 

mdUIqvi|  

5. wm‡÷g mdUIq¨vi Kv‡K e‡j?  

 DËi: KZ¸‡jv †cÖMÖv‡gi mgwš̂Z iƒc hv Kw¤úDUvi e¨enviKvixi 

mv‡_ nvW©Iq¨vi I mdUIq¨v‡ii m¤úK© ’̄vcb K‡i|  

6. A¨vwcø‡Kkb mdUIq¨vi Kx? 

 DËi:  Ggb GKwU mdIq¨vi hv GKwU wbw ©̀ó cÖ‡qvRb c~iY K‡i 

ev Kvh© m¤úv`b K‡i|  

7. 1971 mv‡j gvB‡µvKw¤úDUv‡ii Rb¨ ˆZwi cÖ_g Acv‡iwUs 

wm‡÷g‡K Kx e‡j?  

 DËi: CP/M  

8. Acv‡iwUs wm‡÷g Kx?  

 DËi: Kw¤úDUvi cwiPvjbv Kivi c×wZ|  

9. ÷vU©-Avc dvBj ej‡Z Kx eySvq?  

 DËi: Kw¤úDUvi I‡cb (OPEN) ev Pvjy Ki‡Z Acv‡iwUs 

wm‡÷‡gi †jvwWs _vKv dvBj mg~n‡K eySvq| 

10. ÷vU©-Avc wW¯‹ ej‡Z Kx eySvq?  

 DËi: Operating System msiwÿZ Kivi cÖwµqv|  

11. †mvqvwcs (Swapping) Kx? 

 DËi: GKwU Memory Management cÖwµqv|  

12. Kw¤úDUv‡ii †h wW‡¯‹ wm‡÷g mdUIq¨vi _v‡K Zv Kx e‡j?  

 DËi: ÷vU© Avc wW¯‹|  

13. Time shared os mvaviYZ Kx?  

 DËi: Scheduling policy Gi Rb¨| 

 

1. wb‡Pi †KvbwU Kw¤úDUvi c×wZi ỳwU cÖavb A½?   

 K †K› ª̀xq cÖwµqvKiY I ¯§„wZ As‡k  L nvW©Iq¨vi I mdUIq¨vi  

 M nvW©Iq¨vi I Acv‡iwUs wm‡÷g N mdUIq¨vi I †K› ª̀xq cÖwµqvKiY Q 

2. Kw¤úDUv‡ii nvW©Iq¨v‡ii g‡a¨ KqwU Ask?   

 K 2wU    L 3wU   M 4wU  N 5wU   Q 

3. wb‡Pi †KvbwU wm‡÷g mdUIq¨vi?   

 K DB‡ÛvR wf Í̄v     L Ms G‡·m  M IivKj           N †bvWc¨vW  P 

4. wb‡Pi †KvbwU A¨vwcø‡Kkb mdUIq¨vi?   

 K Ms Word L DB‡ÛvR   M wjbv·  N Wm P 

5. †Kv‡bv mgm¨v‡K Kw¤úDUv‡ii fvlvq mgvav‡bi D‡Ïk¨ avivevwnKfv‡e mvRv‡bv‡K Kx e‡j?   

 K K¤úvBjvi    L mdUIq¨vi    M nvW©Iq¨vi N †cÖvMÖvg S 

6. wb‡Pi †KvbwU A¨vwcø‡Kkb mdUIq¨vi ?   

 K †cBR †gKvi    L DB‡ÛvR NT  M DBb IqvW© N d‡Uvkc Q 

7. wb‡Pi †KvbwU †¯úªWwkU GbvjvBwmm mdUIq¨vi?   

 K †j‡U·    L Bjv‡÷ªU   M A¨vK‡mm N G‡·j S 

8. CP/M w`‡q ‰Zwi cÖ_g personal computer Gi bvg Kx?   

 K IBM    L Altair M Linux N Mac os Q 
9. wb‡Pi †KvbwU Open Source Software? [44Zg wewmGm] 

 K Google Chrome L Microsoft Windows M Zoom N Adobe Photoshop P 

10. wb‡Pi †KvbwU multi-tasking operating system bq? [43Zg wewmGm] 
 K Windows L Linux M Windows NT N DOS S 
11. GK word KZ weU wewkó nq? [38Zg wewmGm] 

 K 8  L 16  M 4  N 2  P 
12. wb‡Pi †KvbwU wm‡÷g mdUIq¨vi?  

 K MS-word L DBMS M MAC-OS N Excel R 

13. †KvbwU Acv‡iwUs wm‡÷g bq?  

 K DOS L C M XENIX N CP/M Q 

14. UNIX GKwU-?  

 K Data bare  L Hard ware  M Anti-virus  N Operating System S 

15. IBM †Kvb Operating System wU ˆZwi K‡i‡Q?  

 K DOS L Windows  M OS-2 N UNIX R 

16. wb‡Pi †KvbwU I‡cb †mvm© Acv‡iwUs wm‡÷g?  

 K Windows  L MAC-OS M JAVA N Android  S 

GK K_vq DËi  
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VIRUS Gi c~Y©iƒc- Vital Information Resources Under Seize| cÖL¨vZ M‡elK †d«WwiK †Kv‡nb Kw¤úDUvi fvBiv‡mi bvgKiY K‡ib|  

K‡qKwU fvBiv‡mi bvg n‡jv-  

▪ CIH (also known as Chernobyl) 
▪ I LOVE YOU 

▪ Ransomware (May 12, 2017) 
▪ Creeper virus 
▪ My Doom 

▪ Worms 
▪ Trojan horse, etc. 

 Gw›U-fvBivm (Anti-virus)  
Gw›U-fvBivm n‡jv Kw¤úDUvi fvBivm cÖwZ‡laK| Gw›U-fvBivm †cÖvMÖvg 

n‡jv Kw¤úDUvi‡K fvBivm gy³ Kiv ev fvBivm †_‡K Kw¤úDUvi‡K iÿv 

Kivi Rb¨ we‡kl †cÖvMÖvg|  

eZ©gv‡b RbwcÖq K‡qKwU Gw›U-fvBivm md&UIq¨vi n‡”QÑ 

▪ FortiClient ▪ Qihoo 360 Total Security 

▪ Kaspersky ▪ Ad Aware 

▪ Malware Bytes ▪ Bit Defender 

▪ AVG ▪ Norton Security 

▪ Avira ▪ Avast 

▪ Panda Security ▪ ESET 

▪ MacAfee Antivirus, BZ¨vw`| 

 

 

 

 

 

 

Student Information 
 

 

bvg K¬vm †ivj  †iKW© 

mygb 9g 1001 †iKW© 

†mvnvb 9g 1002 †iKW© 

 
 

Kw¤úDUvi nvW©Iq¨vi ¸‡jvi Z_¨ cwievnx †hvMv‡hvM iÿvi Rb¨ GK ai‡bi avZe cwievnx jvBb ev Zvi e¨eüZ nq, G¸‡jv evm| A_©vr evm n‡”Q 

GK¸”Q Zvi hvi g‡a¨ w`‡q wWwRUvj ms‡KZ 1 ev 0 PjvPj Ki‡Z cv‡i|  

evm wZb cÖKvi| h_v-  

1. Data bus 

2. Address bus  

3. Control bus 

1. Data Bus: †WUv ev‡mi KvR n‡”Q wewfbœ wP‡ci g‡a¨ Z_¨ Av`vb-

cÖ`vb Kiv|  

2. Address Bus: A¨v‡Wªm evm CPU Ges cÖavb †g‡gvwii Address 

†K mshy³ K‡i|  

3. Control Bus: wbqš¿Y evm CPU †_‡K ms‡KZ enb K‡i mswkøó 

As‡k †cÖiY K‡i|  

 

A¨v‡Wªm evm GKgyLx wKš‘ †WUv I K‡›Uªvj evm DfgyLx| 

 

†WUv‡em wm‡÷g (Database System) 

WvUv‡e‡Ri wewfbœ Dcv`vbmg~n n‡jv :  

1| WvUv (Data)  

2| †iKW© (Record)  

3| wdì (Field)  

4| †Uwej (Table) 

†WUv ev DcvË (Data) : DcvË ej‡Z A‡MvQv‡jv NUbv, aviYv, e ȳÍ, 

Ae ’̄v BZ¨vw`‡K eySvq| mvaviYZ cÖv_wgKfv‡e msM„nxZ AmsNe× 

Z_¨‡K ejv nq †WUv| Data kãwU eûePb, GKePb n‡”Q datum, hvi 

A_© n‡”Q d¨v± (fact)| eY©, msL¨v I wP‡ýi mgš̂‡q MwVZ nq †WUv| 

†WUv n‡”Q GKK aviYv|  

†iKW© (Record): ci¯úi m¤ú‡K©i K‡qKwU wdì wb‡q MwVZ nq GK 

GKwU †iKW© (Record)| Dc‡ii †Uwej bvg, K¬vm, †ivj GB wZbwU wdì 

wb‡q MwVZ n‡q‡Q GK GKwU †iKW© (Record)| 

wdì (Field): †iK‡W©i ÿz ª̀Zg Ask n‡jv wdì| wdì n‡”Q 

†WUv‡e‡Ri wfwË| †WUv‡eRwUi (†UwejwUi) bvg, K¬vm, †ivj n‡jv GK 

GKwU wdì| cÖwZwU wd‡ìi GKwU wbw ©̀ó †WUv UvBc _v‡K| †hgb- bvg, 

K¬vm n‡jv †U·U (Text) UvB‡ci wdì, †ivj n‡jv msL¨v (Number) 

UvB‡ci wdì Table: Student Info. 

†Uwej (Table): GK ev GKvwaK †iKW© wb‡q †Uwej ˆZwi nq| mvaviYZ 

†Uwe‡ji GKwU wbw`©ó bvg _v‡K| Dc‡i mygb I †mvnvb bv‡gi `yBwU †iKW© 

wb‡q MwVZ n‡q‡Q Student Info bv‡gi GKwU †Uwej (Table).  

†WUv‡eBR (Database) : Data k‡ãi A_© n‡”Q DcvË Ges base 

k‡ãi A_© n‡”Q NuvwU ev mgv‡ek| kvwãK A‡_© †WUv‡eBR n‡”Q †Kvb 

m¤úwK©Z wel‡qi Dci e¨vcK Z_¨ ev Dcv‡Ëi mgv‡ek| myZivs, 

†WUv‡eBR ej‡Z wecyj cwigvY Z_¨ gRy` ivLvi e¨e ’̄v‡KB eySvq| 

fvBivm (Virus) 

Kw¤úDUvi evm (Computer Bus) 

wdì wdì wdì 

টে
বি
ল
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 †WUv‡e‡Ri e¨envi : eZ©gv‡b Kw¤úDUv‡ii e¨vcK cÖPj‡bi d‡j 

e¨w³MZ Z_¨vewj †_‡K ïiæ K‡i wewfbœ cÖwZôv‡bi hveZxq Z_¨vewj, 

wnmve-wbKvk, BZ¨vw` Kw¤úDUv‡i †WUv‡eR AvKv‡i msiÿY ivLv nq 

Ges mg Í̄ †WUv‡eBR wewfbœ Kv‡R e¨envi Kiv hvq| †hgb- 

1.  Z_¨ msiÿ‡Y| 

2. Z_¨vewj cÖ‡qvRb Abymv‡i Avc‡WU Ki‡Z| 

3.  bZzb †iKW© msiÿ‡Y| 

4.  wekvj Z_¨vewj †_‡K wbw ©̀ó Z_¨ LyuR‡Z| 

5. wewfbœ wkí KviLvbvq c‡Y¨i Drcv`b, Pvwn`v, cwigvY, gRy`, 

†jb‡`‡bi wnmve, BZ¨vw` we‡køl‡Yi Rb¨ cÖ‡qvRbxq Z_¨vw` msiÿ‡Y| 

6. ‰eÁvwbK M‡elYvi Rb¨ Ges cieZ©x‡Z djvdj we‡køl‡Yi Rb¨ 

cÖ‡qvRbxq Z_¨ msiÿY BZ¨vw`‡Z| 

†WUv‡eR g¨v‡bR‡g›U wm‡÷g (Database Management 

System- DBMS) : eo †Kv¤úvwb, wkí cÖwZôvb Ges Awdm Av`vj‡Z 

Kg©KZ©v-Kg©Pvix‡`i bvg, c`ex, †eZb, wVKvbvmn we¯ÍvwiZ weeiY, 

Drcv`b, weµq, Avg`vwb-ißvwb, BZ¨vw` hveZxq Z_¨ e¨e¯’vcbvi KvR 

†WUv‡eR †cÖvMÖv‡gi mvnv‡h¨ Kiv hvq| Av`gïgvwi, †fvUvi ZvwjKv, f‚wg 

Rwic, cwimsL¨vb ey¨‡iv BZ¨vw` `dZi¸‡jvi wecyj cwigvY Z_¨ e¨e¯’vcbvi 

KvRI †WUv‡eR †cÖvMÖv‡gi mvnv‡h¨ msiÿY K‡i Z_¨ †kÖwYe× c×wZ‡Z 

mvRv‡bv _v‡K| d‡j †h †Kvb †kÖwYi wfwË‡Z †h †Kvb mgq Kw¤úDUv‡ii `y-

PviwU †evZvg Pvc w`‡qB ms‡hvRb-we‡qvR‡bi KvR Kiv hvq| 

†WUv‡eR g¨v‡bR‡g›U mdUIq¨vi : gvB‡µvmdU A¨vK‡mm 

(Microsoft Access), gvB‡µvmdU GmwKDGj mvf©vi (Microsoft 

SQL Server), IivKj (ORACLE), †Kv‡ij c¨vivW· (Corel 

Paradox), †jvUvm G‡cÖvP (Lotus Approach), wW‡eR (Dbase), 

d·‡cÖv (Foxpro), dvBj †gKvi †cÖv (File Maker Pro), †dv_© 

WvB‡gbkb (4D) BZ¨vw` D‡jøL‡hvM¨ †WUv‡eR g¨v‡bR‡g›U mdUIq¨vi| 

 †WUv‡eR j¨vs¸‡qR : †WUv‡eR j¨vs¸‡qR 3 ai‡bi n‡Z cv‡i| h_v- 

1. Data Definition Language (DDL): †WUv‡eR Gi Z‡_¨i 

aiY Ges Zv‡`i g‡a¨ m¤úK© wba©vi‡Y e¨eüZ nq| 

2. Data Manipulation Language (DML): ‡WUv‡eR Gi Z_¨ 

mgMÖ‡K cwiPvjbv ev wbqš¿‡Yi Rb¨ e¨eüZ nq|  

3. Query Language: †WUv‡e‡R †WUv cÖ‡ek Kiv‡bv, †WUv cybiæ×vi ev 

wiUªvBf Kiv, †WUv gwWdvB A_ev wWwjU Kiv BZ¨vw` Acv‡ikb¸‡jv‡K 

Kz‡qwi e‡j| †h j¨vs¸‡q‡Ri mvnv‡h¨ Kz‡qwi Kiv nq, Zv‡K Kz‡qwi 

j¨vs¸‡qR e‡j| 3wU Kz‡qwi j¨vs¸‡qR me©vwaK MÖnY‡hvM¨Zv †c‡q‡Q| h_v- 

QUEL, QBE, SQL (Structured Query Language)  

Kx-wdì (Key Field) : dvBj I †WUv‡e‡Ri †iKW© mbv³Ki‡Y ev 

Kz‡qwii Rb¨ †h wdì e¨envi Kiv nq Zv‡K Kx wdì (key field) e‡j| 

Kx-wdì n‡”Q m¤úK©hy³ †WUv‡e‡Ri ¸iæZ¡c~Y© †mZzeÜb| 

Kx-wd‡ìi e¨envi- 

1. `yB ev Z‡ZvwaK dvB‡ji mv‡_ m¤úK© ’̄vc‡b| 

2. †iKW© AbymÜv‡b| 

3. †iKW© mbv³Ki‡Y| 

4. †iKW© Avc‡WU Ki‡Z BZ¨vw`|  

mvaviYZ wZb ai‡bi Kx-wdì e¨envi Kiv nq| h_v- 

1. Primary Key Field 

2. Composite Primary Key Field I 

3. Foreign Key Field 

cÖvBgvwi Kx (Primary Key): †Kv‡bv †WUv‡eR †Uwe‡ji †h 

wd‡ìi cÖwZwU †WUv AwØZxq (Unique) A_©vr wfbœ wfbœ Ges hvi gva¨‡g 

GK ev GKvwaK †Uwe‡ji g‡a¨ m¤úK© ’̄vcb K‡i m¤úK©hy³ †WUv‡eR 

ˆZwi Kiv hvq Zv‡K cÖvBgvwi Kx ejv nq|  

d‡ib Kx : wi‡jkbvj †WUv‡eR g‡W‡j †Kv‡bv GKwU †Uwe‡ji cÖvBgvwi 

Kx hw` Ab¨ †Uwe‡j e¨eüZ nq ZLb H Kx †K cÖ_g †Uwe‡ji mv‡c‡ÿ 

wØZxq †Uwe‡ji d‡ib Kx e‡j|  

K‡¤úvwRU cÖvBgvwi Kx: GKvwaK wd‡ìi mgš̂‡q †h cÖvBgvwi Kx MVb 

Kiv nq Zv‡K K‡¤úvwRU cÖvBgvwi Kx ejv nq|  

†WUv‡eR wi‡jkb : †WUv‡e‡Ri GKwU †Uwe‡ji †iK‡W©i mv‡_ Ab¨ GK 

ev GKvwaK †Uwe‡ji  †iK‡W©i m¤úK©‡K †WUv‡eR wi‡jkb e‡j| A_©vr 

†WUv‡eR wi‡jkb n‡jv wewfbœ †WUv †Uwe‡ji ga¨Kvi jwRK¨vj m¤úK©|  

†WUv‡eR wi‡jk‡bi cÖKvi‡f` :  †WUv‡eR wi‡jkb Pvi ai‡bi|  

One to One wi‡jkb : hw` †Kv‡bv †WUv‡e‡Ri †Kv‡bv GKwU †Uwe‡ji 

GKwU †iKW© Aci GKwU †WUv  †Uwe‡ji GKwU gvÎ †iK‡W©i mv‡_ 

m¤úwK©Z _v‡K Z‡e Zv‡`i g‡a¨ †h wi‡jkbwkc ̄ ’vcb Kiv nq Zv‡K ejv 

nq One to One wi‡jkb|  

One to Many wi‡jkb : hw` †Kv‡bv †WUv‡e‡Ri †Kv‡bv GKwU 

†Uwe‡ji GKwU †iKW© Aci GKwU †WUv †Uwe‡ji GKvwaK †iK‡W©i mv‡_ 

m¤úwK©Z _v‡K Z‡e Zv‡`i g‡a¨ †h wi‡jkbwkc ’̄vcb Kiv nq Zv‡K 

One to Many wi‡jkb e‡j|  

Many to Many wi‡jkb : hw` †Kv‡bv †WUv‡e‡Ri †Kv‡bv GKwU  

†Uwe‡ji GKvwaK †iKW© Aci GKwU †WUv †Uwe‡ji GKvwaK †iK‡W©i 

mv‡_ m¤úwK©Z _v‡K Z‡e Zv‡`i g‡a¨ †h wi‡jkbwkc ’̄vcb Kiv nq 

Zv‡K ejv nq Many to Many wi‡jkb|  

Many to One wi‡jkb : hw` †Kv‡bv †WUv‡e‡Ri †Kvb GKwU 

†Uwe‡ji GKvwaK †iKW© Aci GKwU †WUv †Uwe‡ji GKwU gvÎ †iK‡W©i 

mv‡_ m¤úwK©Z _v‡K Z‡e Zv‡`i g‡a¨ †h wi‡jkbwkc ’̄vcb Kiv nq 

Zv‡K Many to One wi‡jkb ejv nq| 

mwU©s : †WUv‡e‡Ri †WUv¸‡jv‡K DaŸ©µ‡g ev wb¤œµ‡g mvRv‡bvi 

c×wZ‡KB mwU©s e‡j| Ascending AW©vi ej‡Z DaŸ©µg †evSvq| 

Descending AW©vi ej‡Z wb¤œµg †evSvq|  

Bb‡Ww·s : WvUv dvB‡j BbcyUK…Z WvUv‡K wbw`ó wbq‡g mvRv‡bvi 

c×wZ‡K ejv nq Bb‡Ww·s| †Kv‡bv dvB‡ji WvUv Bb‡W· Kivi A_© 

n‡”Q †mB dvB‡ji †iKW©¸‡jv‡K Av‡ivnx (Ascending) ev Ae‡ivnx 

(Descending) Abymv‡i mvRv‡bv| mwVK Z_¨‡K ª̀æZ Lyu‡R †ei Ki‡Z 

Bb‡Ww·s e¨envi Kiv nq| Bb‡W· m‡U©i †P‡q ª̀æZZi|  

 
 
 

1. Data-k‡ãi A_© Kx?  

 DËi: DcvË| 

2. Base-k‡ãi A_© Kx?  

 DËi: mgv‡ek|  

3. Database- k‡ãi A_© Kx? 

 DËi: Dcv‡Ëi mgv‡ek|  

4. DBMS-Gi c~Y©iƒc Kx?  

 DËi: Database Management System.  

5. †WUv‡eR g¨v‡bR‡g›U wm‡÷g n‡jv mdUIq¨vi wbqwš¿Z GKwU e¨e ’̄v 

hvi gva¨‡g †WUv‡eRÑ  

 DËi: cwiPvjbv Kiv nq| 

GK K_vq DËi  
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6. †WUv cÖavbZ KZ cÖKvi?  

 DËi: wZb cÖKvi- wbD‡gwiK, A-wbD‡gwiK Ges eywjqvb|  

7. MVb Abyhvqx †WUv‡eR KZ cÖKvi?  

 DËi: 2 cÖKvi- h_v : mvaviY †WUv‡eR, wi‡jkbvj †WUv‡eR|  

8. †WUv †Uwe‡ji wewfbœ wd‡ì hv wKQz BbcyU †`Iqv nq Zv‡K Kx e‡j?  

 DËi: †WUv|  

9. Bbdi‡gkb ev Z‡_¨i ÿz ª̀Zg GKK‡K Kx ejv nq?  

 DËi: †WUv|  

10. †WUv‡e‡Ri wfwË Kx?  DËi: wdì|  

11. ci¯úi m¤úK©hy³ A‡bK¸‡jv wd‡ìi mgš̂‡q MwVZ nq Kx?  

 DËi: †iKW©|  

12. GK ev GKvwaK †iKW© wb‡q MwVZ nq Kx?  DËi: †Uwej|  

13. †WUv‡e‡Ri ÿz`ªZg Ask‡K Kx ejv nq? DËi: †WUv|  

14. †WUv‡e‡Ri ÿ ª̀Zg GKK Kx?  DËi: wdì|  

15. †Kv‡bv †WUv †Uwe‡ji wPwýZ Kivi Rb¨ †Uwe‡ji †h bvg †`Iqv nq 

Zv‡K Kx e‡j?  

 DËi: GbwUwU|  

16. cÖ‡Z¨KwU Attribute Gi †h gvb _v‡K Zv‡K ejv nq Kx?  

 DËi: f¨vjy|  

17. wd‡ìi Dci wfwË K‡i †WUv‡e‡Ri wd‡ìi Z_¨vewj AbymÜvb, m¤úK© 

¯’vcb BZ¨vw` KvR Kiv nq Zv‡K Kx e‡j?  

 DËi: wdì|   

18. Kx-wdì cÖavbZ KZ cÖKvi?  

 DËi: wZb cÖKvi- (1) cÖvBgvwi Kx, (2) K‡¤úvwRU cÖvBgvwi Kx,  

(3) d‡ib Kx| 

19. †h mdUIq¨vi †WUv‡eR ˆZwi, cwieZ©b, msiÿY I cwiPvjbvi Kv‡R 

e¨eüZ nq Zv‡K Kx e‡j?  

 DËi: DBMS| 

20. †WUv‡e‡Ri g‡a¨ m¤úK© ¯’vc‡bi gva¨‡g †h †WUv‡eR MwVZ nIqv‡K Kx e‡j?  

 DËi: wi‡jkbvj †WUv‡eR e‡j|  

21. Kw¤úDUvi fvBivm Kx? 

 DËi: GK ai‡bi Kw¤úDUvi †cÖvMÖvg|  

22. VIRUS-Gi c~Y©iƒc Kx? 

 DËi: Vital Information Resources Under Seize| 

23. Kw¤úDUvi fvBiv‡mi bvgKiY K‡ib †K? 

 DËi: †d«WwiK †Kv‡nb| 

24. CIH-fvBivm Kx bv‡g cwiwPZ? 

 DËi: †Pi‡bvwej fvBivm|  

25. Ransomware-Kx? 

 DËi: GK ai‡bi fvBivm|  

26. †Kvb fvBivm wb‡Ri cÖwZwjwc ˆZwi Ki‡Z cv‡i? 

 DËi: Worm| 

27. Kw¤úDUvi evm Kx? 

 DËi: GK¸”Q Zvi hvi ga¨ w`‡q wWwRUvj ms‡KZ 0 ev 1 PjvPj 

Ki‡Z cv‡i| 

28. evm KZ cÖKvi? 

 DËi: 3 cÖKvi| h_v- Data bus, Address bus I Control bus| 

29. WvUv ev‡mi KvR Kx? 

 DËi: wewfbœ wP‡ci g‡a¨ Z_¨ Av`vb-cÖ`vb Kiv|  

30. Address-ev‡mi KvR Kx? 

 DËi: Address bus CPU Ges cÖavb †g‡gvwii address †K mshy³ K‡i|  

31. Control bus-Gi KvR Kx? 

 DËi: CPU †_‡K ms‡KZ enb K‡i mswkøó As‡k †cÖiY K‡i| 

32. GKgyLx evm †KvbwU? 

 DËi: A¨v‡Wªm evm| 

33. †WUv I K‡›Uªvj evm †Kvb ai‡bi? 

 DËi: DfgyLx evm|  

34. †WUv ev DcvË Kx? 

 DËi: cÖv_wgKfv‡e msM„nxZ msNe× Z_¨‡K ejv nq †WUv ev DcvË|  

35. †WUv‡eR Kx? 

 DËi: †Kvb wel‡qi Dci e¨vcK Z_¨ ev Dcv‡Ëi mgv‡ek|  

36. Microsoft Access-Kx? 

 DËi: GKwU Database Management Software| 

37. IivKj Kx? 

 DËi: GKwU †WUv‡eR g¨v‡bR‡g›U mdUIq¨vi|  

38. †Kv‡ij c¨vivW· (Corel Paradox) Kx? 

 DËi: GKwU †WUv‡eR g¨v‡bR‡g›U mdUIq¨vi|  

39. d·‡cÖv (Foxpro) Kx? 

 DËi: GKwU †WUv‡eR g¨v‡bR‡g›U mdUIq¨vi|  

40. †WUv‡eR j¨v½y‡qR KZ ai‡bi? DËi: 3 ai‡bi|  

41. SQL Kx? DËi: Query Language| 

42. QBE Kx? DËi: Query Language|  

43. Kx-wdì Kx? 

 DËi: dvBj I †WUv‡e‡Ri †iKW© mbv³Ki‡Y ev 

Kz‡qwii Rb¨ †h wdì e¨envi Kiv nq, ZvB Kx-wdì|  

 
 

1. wb‡Pi †KvbwU Spyware Gi D`vniY? [45Zg wewmGm] 

 K Key loggens  L Norton  M Avast  N Kaspersky  P 
2. wb‡Pi †KvbwU anti-virus mdUIq¨vi bq?  [41Zg wewmGm] 

 K Oracle  L McAfee M Norton  N Kaspersky P 

3. Kw¤úDUvi fvBivm n‡jv-  [32Zg I 21Zg wewmGm]  

 K ÿwZKviK RxevYy  L ÿwZKviK Kw¤úDUvi †cÖvMÖvg M GKwU ÿwZKviK mvwK©U  N GKwU ÿwZKviK †PŠ¤^K d¬v·  Q 

4. Which is Antivirus Program?  
 K Oracle  L Adobe  M AVG N Out look R 

5. †KvbwU GKwU Gw›UfvBivm mdUIq¨vi?  

 K dzwRrmy L AVAST M GR· N DBb-‡cÖv Q 

6. Z_¨ cwien‡bi c_‡K Kx e‡j?  

 K gvDm L mycvi nvBI‡q  M evm  N ¯‹¨vbvi R 

7. Computer Bus-Gi cÖk Í̄ gvcv nq?  

 K Bytes  L Characters  M Bits  N None of these  R 

8. DcvË MÖnY I wbM©gY ev‡mi bvg-  

 K AvDUcyU  L BbcyU  M cvIqvi mvcøvB N †WUv evm S 
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Acv‡iwUs wm‡÷g n‡”Q Ggb GKwU mdUIq¨vi hv Kw¤úDUv‡ii Kvh©ve ’̄v wbqš¿Y K‡i Ges hv wkwWDwjs, wWevwMs, BbcyU/AvDUcyU K‡›Uªvj, GKvDw›Us, 

K¤úvB‡jkb, †÷v‡iR A¨vmvBb‡g›U, †WUv g¨v‡bR‡g›U mn Avbylw½K KvR K‡i|  

 

Kvh©vewj 

wi‡mvm© g¨v‡bR‡g›U: Kw¤úDUv‡ii nvW©Iq¨vi †hgb BbcyU-AvDUcyU 

wWfvBm¸‡jvi (gvDm, Kx-‡evW©, wcÖ›Uvi, gwbUi BZ¨vw`) wbqš¿Y Ges 

mgš^q mvab K‡i| 

wmwKDwiwU: Acv‡iwUs wm‡÷g Kw¤úDUvi wi‡mvm©‡K Awbw ©̀ó 

e¨enviKvixi nvZ †_‡K iÿv K‡i| GwU †WUv I Bbdi‡gkb Pzwi †_‡KI 

iÿv K‡i|  

†bUIqvwK©s: AvaywbK Acv‡iwUs wm‡÷g GKvwaK Kw¤úDUvi wKsev 

Ab¨vb¨ wWwRUvj wWfvB‡mi mv‡_ mshy³ nIqvi hveZxq KvR K‡i _v‡K| 

GB mshyw³ ev †bUIqvwK©s Gi gva¨‡g e¨enviKvix wewfbœ ai‡bi myweav 

†hgb- †WUv UªvÝdvi, wi‡mvm© †kqvwis BZ¨vw` †c‡q _v‡Kb|  

BDwb· (UNIX) : me©v‡cÿv cyivZb 

Acv‡iwUs wm‡÷g wn‡m‡e BDwb· 

cwiwPZ| 1969 mv‡j hy³iv‡óªi †ej 

j¨ve‡iUwi‡Z wKb Ugmb Ges Dennis 

Ritchie cÖ_g BDwb· Acv‡iwUs wm‡÷g iPbv K‡ib|  

1. mycvi Kw¤úDUvi †_‡K ïiæ K‡i wcwm ch©šÍ mKj Kw¤úDUv‡iB 

BDwb· e¨envi Kiv hvq|  

2. gvwëUvw¯‹s Ges gvwëBDRvi Gwcø‡Kk‡bi Rb¨ GwU LyeB Dc‡hvMx|  

3. BDwb· GKwU wm‡½j wmwcBD Gi mv‡_ GKvwaK Kx-‡evW© Ges 

gwbUi ms‡hvM K‡i A‡bK e¨enviKvix‡K GK‡Î KvR Kivi my‡hvM 

K‡i †`q|  

 

Acv‡iwUs wm‡÷‡gi cÖKvi‡f` 

K.  Character User Interface (CUI) Operating System: 

eY©wfwËK Acv‡iwUs wm‡÷‡g Kx-†ev‡W©i mvnv‡h¨ wewfbœ eY© UvBc 

K‡i Ges Kx-†ev‡W©i wewfbœ †evZvg e¨envi K‡i Kw¤úDUvi‡K 

cÖ‡qvRbxq wb‡ ©̀k cÖ`vb Kiv nq| †U·UwfwËK Acv‡iwUs wm‡÷‡g 

KvR Ki‡Z †M‡j e¨enviKvix‡K Av‡M †_‡K KgvÛ Rvbv _vK‡Z 

nq| G‡K eY©wfwËK Acv‡iwUs wm‡÷g ev KgvÛ †eRW Acv‡iwUs 

wm‡÷gI ejv nq|  

L.  Graphical User Interface (GUI) Operating System: 

MÖvwd· ev wP‡Îi gva¨‡g KgvÛ cÖ‡qvM K‡i Kw¤úDUvi cwiPvjbv 

Kiv n‡j Zv‡K wPÎwfwËK BDRvi B›Uvi‡dm Acv‡iwUs wm‡÷g 

e‡j| wPÎwfwËK Acv‡iwUs wm‡÷‡g wewfbœ Kv‡Ri Rb¨ wb‡ ©̀‡ki 

MÖvwdK¨vj Dc ’̄vcbv Ges cyjWvDb †gby _v‡K| gvDm ev Kx-†evW© 

e¨envi K‡i KgvÛ cÖ‡qvM Kiv hvq| G‡Z †U·UwfwËK Acv‡iwUs 

wm‡÷‡gi g‡Zv KgvÛ gyL ’̄ Ki‡Z nq bv| gwbU‡i cÖ`wk©Z wbw ©̀ó 

AvBK‡b wK¬K K‡i KgvÛ cÖ‡qvM Kiv hvq| hvi d‡j e¨enviKvix 

Kx-†evW© e¨envi bv K‡i ïay gvDm e¨envi K‡iI Kw¤úDUvi 

cwiPvjbv Ki‡Z cv‡i|  

†hgb- WINDOWS (95/98/XP/Vista)  

 

¯̂Ë¡ ev gvwjKvbv Abymv‡i cÖKvi‡f` 

K.  I‡cb †mvm© Acv‡iwUs wm‡÷g (Open Source Operating 

System): †h mKj Acv‡iwUs wm‡÷‡gi †mvm© †KvW mevi Rb¨ 

Db¥y³, hv webv g~‡j¨ msMÖn Kiv hvq Ges †h †KD GB mKj †KvW 

Zvi LywkgZ cwieZ©b, cwiea©b, cwigvR©b BZ¨vw` K‡i wb‡R 

e¨envi I Ab¨‡K e¨env‡ii Rb¨ weZiY Ki‡Z cv‡i, Zv‡K I‡cb 

†mvm© Acv‡iwUs wm‡÷g ejv nq|  

†hgb- Linux, Ubuntu, Debian, Redhat, Fedora, etc.  

L.  †K¬vRW †mvm© ev †cÖvcvBUwi Acv‡iwUs wm‡÷g (Closed Source 

or Proprietary Operating System): †h mg Í̄ Acv‡iwUs 

wm‡÷‡gi mdUIq¨vi †mvm© †KvW eÜ _v‡K A_©vr mevi Rb¨ Db¥y³ 

_v‡K bv, †h †KD PvB‡jB Zv cwieZ©b, cwiea©b ev cwigvR©b Ki‡Z 

cv‡ibv Ges hvi ¯̂Ë¡ ev gvwjKvbv AvBbMZfv‡e wbw ©̀ó Kiv _v‡K, 

Zv‡K †K¬vRW †mvm© Acv‡iwUs wm‡÷g e‡j|  

dvg©Iq¨vi (Firmware) 

Kw¤úDUvi ˆZwi Kivi mgq Dnvi 

†g‡gvwi‡Z †h mKj †cÖvMÖvgmg~n 

’̄vqxfv‡e msiÿY K‡i †`Iqv nq, 

Dnv‡K dvg©Iq¨vi e‡j| G mKj 

†cÖvMÖv‡gi †Kvb cwieZ©b Kiv hvq 

bv| Kw¤úDUv‡i ’̄vqxfv‡e ivLv 

`iKvi †mBme wb‡ ©̀‡ki ZvwjKv Ges 

†WUv¸‡jv‡K Kw¤úDUvi cÖ ‘̄ZKviK cÖwZôvb Kw¤úDUvi ˆZwii mgq 

Kw¤úDUv‡ii †mwgKÛv±i i‡g ’̄vqxfv‡e msiwÿZ ivLvi e¨e ’̄v K‡ib| 

GB AZ¨vek¨Kxq †WUv¸‡jv Ges Kvh©wb‡ ©̀‡ki ZvwjKv¸‡jv Kw¤úDUvi 

Pvjy Kiv gvÎB Kvh©Kix nq| †WUv I Kvh©wb‡ ©̀kvejx Ges nvW©Iq¨v‡ii 

wgwjZ bvg‡K dvg©Iq¨vi ejv nq|  

e¨envwiK ev A¨vwcø‡Kkb mdUIq¨vi (Application Software) 

e¨envwiK mgm¨v mgvav‡bi Rb¨ e¨eüZ †cÖvMÖvg‡K e¨envwiK ev 

A¨vwcø‡Kkb †cÖvMÖvg ejv nq| A¨vwcø‡Kkb †cÖvMÖvg‡K Avevi `yBfv‡M fvM 

Kiv hvq- 

K.  Kv÷gvBRW †cÖvMÖvg ev e¨enviKvix wjwLZ †cÖvMÖvg (Customized 

Software) : e¨enviKvix wb‡R mvaviYZ Zvi GK ev GKvwaK 

mgm¨v mgvav‡bi D‡Ïk¨ wb‡q †h A¨vwcø‡Kkb †cÖvMÖvg ˆZwi K‡i 

_v‡Kb, Zv‡K Kv÷gvBRW ev e¨enviKvix wjwLZ †cÖvMÖvg e‡j| 

†hgb : †Kvb GKwU cvewj‡KkÝ Zvi mKj wnmve wbKvk Kivi Rb¨ 

GKRb `ÿ †cÖvMÖvgvi w`‡q GKwU GKvDw›Us mdUIq¨vi ˆZwi 

Ki‡jv| G GKvDw›Us mdUIq¨viwU H cÖwZôv‡bi Rb¨ GKwU 

Kv÷gvBRW GKvDw›Us mdUIq¨vi| 

L.  c¨v‡KR mdUIq¨vi (Package Software) : wewfbœ ai‡bi 

e¨envwiK Kv‡Ri Rb¨ ̂ Zwi Kiv †hme †cÖvMÖvg evRv‡i wKb‡Z cvIqv 

hvq, Zv‡K c¨v‡KR †cÖvMÖvg ejv nq| evwYwR¨Kfv‡e mdjZv jv‡fi 

Acv‡iwUs wm‡÷g (Operating System) 
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Rb¨ eo eo mdUIq¨vi wbg©vZv cÖwZôvb †µZv‡`i Pvwn`vi w`‡K 

jÿ¨ †i‡L c¨v‡KR †cÖvMÖvg ˆZwi K‡i _v‡K| e¨enviKvix G mKj 

†cÖvMÖv‡gi †Kvbiƒc cwieZ©b, ms‡hvRb ev ms‡KvPb Ki‡Z cv‡ib bv|  

 

c¨v‡KR †cÖvMÖvg 

IqvW© cÖ‡mwms mdUIq¨vi (Word 

Processing Software) : IqvW© cÖ‡mwms 

†cÖvMÖvg n‡”Q †jLv‡jwLi Rb¨ ˆZwi 

e¨envwiK c¨v‡KR †cÖvMÖvg| Kw¤úDUv‡i 

wPwVcÎ †jLv, wbeÜ, cÖwZ‡e`b,  Rxeb 

e„ËvšÍ Ges eo AvKv‡ii eB‡qi Kv‡R GB 

IqvW© cÖ‡mwms †cÖvMÖvg e¨envi Kiv hvq|  

wewfbœ ai‡bi IqvW© cÖ‡mwms mdUIq¨vi Gi bvg n‡jv : 

Microsoft Word eZ©gv‡b me‡P‡q RbwcÖq| 

Word Perfect  Note Pad  

Word Star  Word Pad  

PFS Write  Latex  

Display Writer  Mac Write  

Dox Writer Lotus WordPro  
 

†¯úªWwkU A¨vbvjvBwmm mdUIq¨vi (Spreadsheet Analysis 

Software) : †¯úªWwkU wnmve wbKv‡ki KvR Kivi †cÖvMÖvg| †¯úªWwmU 

†cÖvMÖv‡gi mvnv‡h¨ GKm‡½ †hvM, we‡qvM, ¸Y, fvM, kZKiv, Mo, my` 

BZ¨vw` wn‡m‡ei KvR Lye ̀ ªæZ Ges wbf©yjfv‡e Kiv hvq| †¯úªWwkU †cÖvMÖv‡gi 

eo myweav n‡”Q †Kvb GKwU msL¨v cwieZ©b Ki‡j Gi mv‡_ m¤úK©hy³ mKj 

wnmve Avcbv Avcwb cwiewZ©Z n‡q bZzbfv‡e web¨ Í̄ n‡q hvq|  

†hgb- 

Corel Quatropro Lotus-1,2,3 

Super Calc Calc 

Sorcim  Symphony  

Numbers  Multiplan  

gvB‡µvmdU G‡·j (Microsoft Excel) ms‡ÿ‡c MS-Excel: eZ©gvb 

mg‡qi me‡P‡q RbwcÖq †¯úªWwkU †cÖvMÖvg|  

gvB‡µvmdU IqvW© (Microsoft Word) : gvB‡µvmdU IqvW© n‡”Q 

gvB‡µvmdU K‡c©v‡ikb KZ…©K ˆZwi Kiv GKwU IqvW© cÖ‡mwms 

mdUIq¨vi| GwU 1983 mv‡j †Rwb· wm‡÷‡gi Rb¨ gvwë-Uzj IqvW© 

bv‡g evRv‡i Qvov nq| cieZ©xKv‡j AvBweGg mn wewfbœ cøvUd‡g©i Rb¨ 

†hgb- Wm (1983), A¨vcj gvwK›Uk-Gi g¨vK IGm (1985), 

GwUGÛwU BDwb· wcwm (1985) BZ¨vw` Ges gvB‡µvmdU DB‡ÛvR 

(1989)| gvB‡µvmdU IqvW© cÖ_g Avwe®‹…Z nq 1990 mv‡j| 

gvB‡µvmdU IqvW© Gi cÖ_g ms¯‹iY wQj 1995 fvm©b|  

gvB‡µvmdU G‡·j/M.S. Excel: k‡ãi AvwfavwbK A_© †kÖôZi 

nIqv| wek̂L¨vZ gvB‡µvmdU K‡c©v‡ikb KZ…©K ˆZwi| RwUj MvwYwZK 

cwiMYbv, Z_¨ e¨e ’̄vcbv Ges Z_¨ PvU© ev MÖvd ˆZwi Kiv hvq| G‡K 

†¯úªWwkU †cÖvMÖvg ejv nq| 2007 Spreadsheet me©‡gvU 

1,717,98,69,184 wU †mj Av‡Q|  

G‡·j (Excell) Gi Spreadsheet: †¯úªWwkU kãwUi AvwfavwbK 

A_© n‡jv Qov‡bv cvZv| GLv‡b Spread k‡ãi A_© Qov‡bv Avi Sheet 

k‡ãi A_© cvZv| MÖvd KvM‡Ri b¨vq X Aÿ Ges Y Aÿ eivei †Lvc 

†Lvc N‡ii b¨vq A‡bK Ni m¤̂wjZ eo wkU‡K †¯úªWwkU e‡j|  

G‡·j (Excell) Gi Worksheet : †¯úªWwkU  †cÖvMÖv‡g ‡iv I Kjvg 

wb‡q MwVZ wkU‡K IqvK©wkU e‡j| g~jZ: †¯úªWwkUB n‡jv Worksheet|  

i. G‡·‡ji Kjv‡gi msL¨v 

256wU I †gvU mvwii msL¨v 

65,536 wU|  

ii.  †iv msL¨v I Kjvg msL¨v ¸Y 

Ki‡j †mj ev Ni msL¨v 

1,67,77,216|  

iii. IqvK©wk‡Ui cvkvcvwk KZ¸‡jv †mj‡K GK‡Î †iÄ e‡j- †hgb 

Kjvg B Gi 2q mvwi  †_‡K 6ô ch©šÍ †iÄ n‡jv B2: B6| 

Work Book :  msiwÿZ †¯úªWwkU‡K dvBj ev IqvK©eyK e‡j|  

Cell: G‡·‡ji mvwi I Kjv‡gi ci¯úi †Q‡` ˆZwiK…Z †QvU †QvU 

AvqZvKvi Ni‡K †mj ejv nq| Cell Address n‡jv B6, A5 BZ¨vw`|  

Title bar: Excel Windows Gi kxl©‡`‡k Microsoft Excel-

Book 1  †jLv eviwU‡K Title bar (UvB‡Uj evi) e‡j|  

Menu bar: UvB‡Uj ev‡ii bx‡P File, Edit, View, Insert, 

Format, Data, Window, Help BZ¨vw` †jLv evi‡K Menu bar e‡j| 

Alt+F KgvÛ w`‡q dvBj †gby I‡cb Kiv hvq|  

Gg Gm cvIqvi c‡q›U (MS POWER POINT) :   

gvB‡µvmdU cvIqvic‡q›U: gvB‡µvmdU cvIqvic‡q‡›U Awdm A_ev 

K‡j‡Ri †cÖ‡R‡›Ukb ˆZwi Kiv, ø̄vBW AvKv‡i wb‡Ri Rxeb e„ËvšÍ ‰Zwi 

Kiv, †Kv‡bv ’̄vb ev †`‡ki WKz‡g›Uvwi ‰Zwi Kiv, GgbwK wfwWI ch©šÍ 

ˆZwi Kiv hvq|  

i. bZzb ¯øvBW ˆZwi Ki‡Z INSERT †gby †_‡K NEW SLIDE wm‡j± 

ev Kx-†evW© †_‡K CTRL+M  †cÖm Ki‡j bZzb ¯øvBW ˆZwi n‡e|  

ii. ø̄vBW cÖ`k©b Ki‡Z SLIDE SHOW Ack‡bi VIEW SHOW  

†Z wK¬K ev Kx-†ev‡W©i F5 wK †cÖm Ki‡Z nq|  

iii. ø̄vBW BbmvU©t Kx- †evW© kU©KvU- Ctrl+M ev Alt+H |  

iv. Ctrl+F4 cvIqvic‡q›U †cÖ‡R‡›UkbwU eÜ n‡e|  

v. Duplicate the current slide- Ctrl+D  

vi. Start a presentation from the current slide- Shift+F5. 

vii. Hide the arrow pointer- Ctrl+H (Power Point 2010: 

Equal sign (=).  

Kw¤úDUv‡ii evsjv †jLvi mnR Dcvq : Kw¤úDUv‡i evsjv †jLvi Rb¨ 

Aå ev weRq G ỳBwUi †h †Kv‡bv GKwU e¨envi Ki‡Z nq| weRq UvKv 

w`‡q wKb‡Z nq wKš‘ Aå m¤ú~Y© wd« Ges Lye mn‡R Gi gva¨‡g evsjv 

†jLv hvq|  

Aå : Aåi †dv‡bwUK Ackb Unicode w`‡q evsjv †jLv nq| Aå‡Z 

Bs‡iwR †_‡K evsjv d‡›U Avm‡Z F12 †cÖm Ki‡Z nq| Avevi evsjv 

†_‡K Bs‡iwR d‡›U Avm‡Z F12 †cÖm Ki‡Z nq|  

weRq Kx-†evW© : Bs‡iwR  †_‡K evsjv d‡›U Avm‡Z Ctrl+Alt+B †cÖm 

Kiæb| Avevi evsjv †_‡K Bs‡iwR d‡›U Avm‡Z Ctrl+Alt+B †cÖm 

Kiæb| evsjv d‡›Ui D™¢veK †gv Í̄dv ReŸvi| Zvi cÖwZôv‡bi weRq evsjv 

Kx-†evW© 1988 mv‡j cÖKvk K‡ib hv cÖ_g evsjv Kx-†evW©| 
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Teacher’s Work 

 

 

1. gvB‡µvmdU IqvW© Kx?  

DËi: gvB‡µvmdU K‡c©v‡ikb KZ…©K ‰Zwi Kiv GKwU IqvW© cÖ‡mwms 

mdUIq¨vi|  

2. gvB‡µvmdU IqvW© cÖ_g Avwe®‹…Z nq KZ mv‡j?  

DËi: 1990 mv‡j|  

3. evsjv d‡›Ui D™¢veK †K?  

DËi: †gv Í̄dv ReŸvi|  

4. weRq evsjv Kx †evW© cÖKvk Kiv nq?  

DËi: 1988 mv‡j|  

5. MS Excel k‡ãi AwfavwbK A_© Kx?  

DËi: †kÖôZi nIqv|  

6. RwUj MvwYwZK cwiMYbv Z_¨ e¨e ’̄vcbv Ges Z_¨ PvU© ev MÖvd 

ˆZwi Kiv wK ai‡bi †cÖvMÖvg?  

DËi: †¯úªWwkU †cÖvMÖvg|  

7. †¯úªWwkU kãwUi AvwfavwbK A_© Kx? 

DËi: Qov‡bv cvZv|  

8. †¯úªWwkU †cÖvMÖv‡g †iv I Kjvg wb‡q MwVZ wkU‡K Kx e‡j?  

DËi: IqvK©wkU|  

9. G‡·‡ji Kjv‡gi msL¨v KZ?  

DËi: 256wU|  

10. G‡·‡ji Kjv‡gi †gvU mvwii msL¨v KZ?  

DËi: 65,536 wU|  

11. msiwÿZ †¯úªWwkU‡K Kx ejv nq?  

DËi: dvBj ev IqvW©eyK|  

12. gvB‡µvmdU cvIqvic‡q›U Kx?    

DËi: †cÖ‡R‡›Ukb mdUIq¨vi|  

13. ø̄vBW cÖ`k©b Ki‡Z Kx e¨envi nq?  

DËi: F5 †cÖm Ki‡Z nq|  

14. ø̄vBW cÖ`k©b eÜ Ki‡Z Kx Pvc‡Z nq?  

DËi: ïay S ev ESC †cÖm Ki‡Z nq|  

15. Kx‡evW© kU©KvU Ki‡Z Kx‡ev‡W© Kx e¨eüZ nq?  

DËi: Ctrl+M ev Alt+H|  

16. cvIqvic‡q‡›U †cÖ‡R‡›UkbwU eÜ Ki‡Z e¨eüZ nq?  

DËi: Ctrl + F4| 

17. c~‡e© wba©vwiZ dg©yjv MV‡bi gva¨‡g †Kv‡bv wnmve ev MYbv Kiv‡K 

Kx ejv nq?  

DËi: dvskb|  

18. Ctrl+Alt+Del -†K Kx ejv nq?  

DËi: Three Finger salute  

 
 

1. IqvW© cÖ‡mwms †cÖvMÖv‡g KvR K‡i hv ˆZwi Kiv nq Zv‡K †cÖvMÖ‡gi fvlvq Kx e‡j?   

 K dvBj  L WKz‡g›U  M †gby N IqvK©wkU Q 

2. gvB‡µvmdU Iqv‡W©i Kvh©iZ WKz‡g›U‡K bZzb bv‡g msiÿ‡Yi KgvÛ Kx?   

 K File>save L File>save as   M Format>Save N Format>Save as  Q 

3. MS Word G Replace-Gi kU©KvU Kx‡evW© KgvÛ †KvbwU?   

 K Alt + H  L Ctrl + R M Shift + H N Ctrl + H S 

4. Office 2007-Gi MS Word WKz‡g‡›Ui dvBj G·‡Ubkb †KvbwU?   

 K .doc L .pdf M .docx N .txt  R 

5. wb‡Pi †KvbwU GKwU †¯úªWwkU mdUIq¨vi?   

 K MS cvIqvi c‡q›U L MS Word M MS Excell N None of these    R 

6. †¯úªWwkU †cÖvMÖvg w`‡q Kx KvR Kiv nq?  

 K wWRvBb L wnmve wbKvk M Z_¨ e¨e ’̄vcbv  N IqvW© cÖ‡mwms  Q 

7. †¯úªWwkU †cÖvMÖv‡g AmsL¨ Í̄i wewkó QK‡K Kx e‡j?   

 K IqvK© †¯úWwkU  L †¯úªWwkU  M IqvK©wkU N †Kv‡bvwUB bq  Q 

8. MS Word-Gi †Kvb †gby¨‡Z Mail Merge KgvÛ _v‡K?   

 K View L Review M Mailings N Layout  R 

9. †¯úªWwkU MS IqvW© I cvIqvi c‡q›U †Kvb mdUIq¨vi †Kv¤úvwbi cY¨?   

 K Microsoft  L IBM M Apple N Dell  P 

GK K_vq DËi  
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AvBweGg (IBM, 1911) 
AvBweGg (International Business Machine- IBM) gvwK©b hy³iv‡óªi cÖ_g e„n`vKvi cÖhyw³ welqK cÖwZôvb| AvBweGg g~jZ Kw¤úDUvi 

nvW©Iq¨vi I mdUIq¨vi †Kv¤úvwb n‡jI Gi cvkvcvwk Z_¨ cÖhyw³ †mev I civgk© w`‡q _v‡K| 

 m`i `ßi hy³iv‡óªi wbDBqK© A½iv‡R¨i Armonk bvgK ’̄v‡b Aew ’̄Z| IBM nvW©Iq¨vi I mdUIq¨vi cÖ ‘̄Z I weµq K‡i _v‡K| 

 IBM Gi weL¨vZ Avwe®‹vi mg~‡ni g‡a¨ GwUGg, nvW©wW¯‹, d¬wcwW¯‹|  

 

gvB‡µvmdU (Microsoft, 1975) 
gvB‡µvmdU Ki‡cv‡ikb hy³ivóªwfwËK GKwU Kw¤úDUvi cÖhyw³ cÖwZôvb| GwU wewfbœ Kw¤úDUvi wWfvB‡mi Rb¨ mdUIq¨vi ˆZwi, jvB‡mÝ †`qv 

Ges c„ô‡cvlKZv K‡i _v‡K| GwU Kw¤úDUvi RM‡Zi me‡P‡q bvgKiv cÖwZôvb|  

 

A¨vcj (Apple, 1976) 
A¨vcj n‡”Q hy³iv‡óªi e¨w³MZ Kw¤úDUvi, †gvevBj, Kw¤úDUvi hš¿vsk I mdUIq¨vi wbg©vYKvix weL¨vZ cÖwZôvb|  

 

IivKj K‡c©v‡ikb 

j¨vwi Gwjmb, Zvi eÜz I cÖv³b mnKg©x ee wgbvi Ges GW IUm 1977 mv‡j mdUIq¨vi †W‡fjc‡g›U j¨ve‡iUwi‡Z Kbmvj‡UwÝ ïiæ K‡i Ges 

IivKj cÖwZôv K‡i| 

 

 

1. Dos-Gi c~Y©iƒc Kx?  

 DËi: Disk operating system| 

2. Microsoft corporation KZ…©K D™ ¢vweZ cÖ_g Acv‡iwUs wm‡÷g 

Gi bvg Kx?  

 DËi: Dos (1989 mv‡j)| 

3. UNIX operating system-Gi Avwe®‹viK †K?  

 DËi:  wKb Ugmb Ges †Wwbm wiP|  

4. me‡P‡q cyivZb Acv‡iwUs wm‡÷g Gi bvg Kx?  

 DËi: UvBg †kqvwis Acv‡iwUs wm‡÷g|  

5. BDwb· Acv‡iwUs wm‡÷‡gi Kv‡b©‡ji bvg Kx?  

 DËi: BDwb· Kv‡b©j|  

6. I‡cb‡mvm© Acv‡iwUs wm‡÷g wn‡m‡e evRv‡i Aegy³ Kiv nq KZ mv‡j?  

 DËi: 1992 mv‡j|  

7. Unix Acv‡iwUs wm‡÷‡gi GKwU we‡kl ms¯‹iY Gi bvg Kx?  

 DËi: Linux| 

8. MAC OS (Macintosh Operating System) ˆZwi K‡i?  

 DËi: Apple computer| 

9. g¨vwKb‡Uvk Kw¤úDUv‡ii Rb¨ Kx e¨eüZ nq?  

 DËi: GKwU Acv‡iwUs wm‡÷g|  

10. cvi‡mvbvj Kw¤úDUv‡i Acv‡iwUs wm‡÷g †jvwWs Kivi KvR‡K Kx e‡j?  

 DËi: Booting| 

11. IBM †Kvb Acv‡ikb wm‡÷gwU ˆZwi K‡i‡Q? 

 DËi: OS-2| 

12. we‡k^i cÖ_g Kw¤úDUvi †cÖvMÖvg Gi iPwqZv †K?  

 DËi: †jwW A¨vWv AMv÷v| 

13. UNIX Acv‡iwUs wm‡÷‡gi D™ ¢veK cÖwZôv‡bi bvg Kx? 

  DËi: †ej j¨ve| 

14. MS-Windows Acv‡iwUs wm‡÷‡gi D™¢veK †K?  

  DËi: gvB‡µvmdU| 

15. A¨vcj †Kv¤úvwbi ˆZix Acv‡iwUs wm‡÷‡gi bvg Kx?   

 DËi: Mac-OS| 

16. me©v‡cÿv cyivZb Operating System Gi bvg Kx?  

  DËi: Unix| 

17. gvB‡µvmdU K‡c©v‡ik‡bi wPÎ wfwËK Acv‡iwUs wm‡÷g †KvbwU?   

 DËi: Windows| 

18. evsjv‡`‡ki cÖ_g evsjv d›U †KvbwU?      DËi: weRq| 

19. weRq d‡›Ui D™¢veK †K?  

 DËi: †gv¯Ídv ReŸvi (1988 mv‡ji wW‡m¤̂i D™ ¢veb K‡ib)| 

20. evsjv‡`‡k ˆZwi cÖ_g j¨vcU‡ci bvg Kx?  

  DËi: †`v‡qj (2011 mv‡j evRv‡i Av‡m)| 

21. Windows ej‡Z eySvq †KvbwU?  DËi: Acv‡iwUs wm‡÷g| 

22. Fire Fox US-†K ms‡ÿ‡c Kx ejv nq? DËi: B2G| 

23. MS-Word, weRq, A¨vw›UfvBivm Kx?  

 DËi: A¨vwcø‡Kkb †cÖvMÖv‡gi D`vniY| 

24. MS Word, Word Star G¸‡jv Kx?  

 DËi: IqvW© cÖ‡mwms mdUIq¨vi| 

25. Adobe d‡Uvkc GK ai‡bi Kx?  

 DËi: MÖvwd· mdUIq¨vi| 

26. †KvqvK© G·‡cÖm ej‡Z Kx eySvq?  

 DËi: †W·Uc cvewjwks mdUIq¨vi| 

27. CAD Gi c~Y©iƒc Kx?  

 DËi: Computer Aided Design| 

28. „̀wónxb‡`i Rb¨ Avwe®‹…Z 1g evsjv mdUIq¨vi n‡jvÑ 

 DËi: AvB mvBU| 

29. me‡P‡q RbwcÖq evsjv †jLvi d›U †KvbwU? DËi: Sutonnymj| 

30. c„w_exi 1g †¯úªWwkU †cÖvMÖv‡gi bvg Kx?   DËi: VisiCalc| 

31. eZ©gvb mg‡qi RbwcÖq †¯úªWwkU †cÖvMÖvg †KvbwU?   

 DËi: Microsoft Excel| 

32. B›Uvi‡b‡U cÖ‡ek Kiv m¤¢e bqÑ  DËi: Web browser Qvov| 

33. we‡k^i 1g I‡qe eªvDRvi n‡jvÑ DËi: WWW| 

34. e¨enviKvixi wjwLZ †cÖvMÖvg ejv nq?  DËi: Kv÷gvBRW mdUIq¨vi‡K| 

35. wfwWI dvBj di‡g‡Ui Extension n‡jvÑ DËi: mpg| 

36. GwU KZ mv‡j Avwe®‹…Z nq? DËi: 1969 mv‡j|  

37. GwU †K iPbv K‡ib? DËi: Dennis Ritchie| 

38. †Kv_vq GwU iPbv K‡ib? DËi: †ej j¨ve‡iUwi‡Z|  

39. CUI-Gi c~Y©iƒc Kx? 

GK K_vq DËi  

Z_¨ cÖhyw³i eo cÖwZôvb I Zv‡`i †mev  
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Teacher’s Work 

 DËi: Character User Interface| 

40. GUI-Gi c~Y©iƒc Kx? 

 DËi: Graphical User Interface| 

41. ¯^Ë¡ ev gvwjKvbv Abymv‡i Acv‡iwUs wm‡÷g KZ cÖKvi? 

 DËi: 2 cÖKvi| I‡cb †mvm© Acv‡iwUs wm‡÷g, †K¬vRW †mvm© Acv‡iwUs 

wm‡÷g|  

42. I‡cb †mvm© Acv‡iwUs wm‡÷g wK? 

 DËi: †h mKj Acv‡iwUs wm‡÷g †mvm© †KvW mevi Rb¨ Db¥y³|  

43. †K¬vRW †mvm© Acv‡iwUs wm‡÷g Kx? 

 DËi: †h mg¯Í Acv‡iwUs wm‡÷g Gi †mvm© †KvW eÜ _v‡K A_©vr mevi Rb¨ 

Db¥y³ _v‡K bv|  

44. dvg©Iq¨vi Kx? 

 DËi: Kw¤úDUvi ˆZwii mgq †h mKj †cÖvMÖvg Gi †g‡gvwi‡Z ¯’vqxfv‡e 

msiÿY K‡i †`qv nq|  

45. Corel Quatro pro-Kx? 

 DËi: †¯úªWwkU A¨vbvjvBwmm mdUIq¨vi|  

46. MS-Excel-Gi c~Y©iƒc Kx? 

 DËi: Microsoft Excel| 

47. IBM-Gi c~Y©iƒc Kx? 

 DËi: International Business Machine| 

48. IBM Kx? 

 DËi: gvwK©b hy³iv‡óªi cÖ_g e„n`vKvi cÖhyw³ welqK cÖwZôvb|  

49. IBM Gi m`i `ßi †Kv_vq? 

 DËi: hy³iv‡óªi wbDBqK© A½iv‡R¨i Avg©¼ bvgK ¯’v‡b| 

50. gvB‡µvmdU Kx? 

 DËi: hy³ivóª wfwËK Kw¤úDUvi cÖhyw³ cÖwZôvb|  

51. IivKj K‡c©v‡ik‡bi cÖwZôvZv †K? 

 DËi: j¨vwi Gwjmb, ee wgbvi Ges GW IVm| 

52. Kw¤úDUv‡ii cÖvY ejv nq Kv‡K? 

 DËi: mdUIq¨vi‡K| 

53. IBM Gi ˆZwi Acv‡iwUs wm‡÷g Gi bvg Kx? 

DËi: OS-2| 

54. me©v‡cÿv cyivZb Acv‡iwUs wm‡÷‡gi bvg Kx? 

DËi: UNIX| 

55. evsjv‡`‡ki ˆZwi cÖ_g j¨vcU‡ci bvg Kx? 

DËi: †`v‡qj| 

56. Wood Star-Kx? 

 DËi: IqvW© cÖ‡mwms mdUIq¨vi|  

 

 
 

1. Apache GK ai‡biÑ  [41Zg wewmGm] 

 K Database Management System (DBMS) L Web Server 
 M Web Browser  N Protocol  Q 

2. GKwU Kw¤úDUvi boot Ki‡Z cv‡i bv hw` Zv‡Z bv _v‡KÑ [41Zg wewmGm] 

 K compiler  L loader M operating system  N bootstrap  R 
3. wb‡Pi †Kvb ¯§vU©‡dvb Acv‡iwUs wm‡÷gwU I‡cb †mvm© cøvUdg©? [35Zg wewmGm]  

 K iOS  L Android  M Windows phone  N Symbian  Q 

4. ¸M‡ji cÖK…Z bvg †KvbwU?  

 K WzWj L RyMjvi M byMjvi  N e¨vKive S 

5. †Kvb cÖwZôvb‡K weM eøy ejv nq?  

 K IBM L Apple M Oracle  N Microsoft  P 

6. Apple Gi cÖwZôvZv wQ‡jb?  

 K Tim cook  L Bill Gates  M Steve Jobs  N L.J. Ellison  R 

7. IivKj Gi hvÎv ïiæ KZ mv‡j?  

 K 1977 L 1978 M 1987 N 1967 P 

8. wb‡Pi †KvbwU Kw¤úDUvi c×wZi ỳwU cÖavb A½?   

 K †K› ª̀xq cÖwµqvKiY I ¯§„wZ As‡k  L nvW©Iq¨vi I mdUIq¨vi  

 M nvW©Iq¨vi I Acv‡iwUs wm‡÷g  N mdUIq¨vi I †K› ª̀xq cÖwµqvKiY          Q 

9. Kw¤úDUv‡ii nvW©Iq¨v‡ii g‡a¨ KqwU Ask?   

 K 2wU    L 3wU   M 4wU  N 5wU           Q 

10. wb‡Pi †KvbwU wm‡÷g mdUIq¨vi?   

 K DB‡ÛvR wf Í̄v     L Ms G‡·m  M IivKj           N †bvWc¨vW          P 

11. †Kv‡bv mgm¨v‡K Kw¤úDUv‡ii fvlvq mgvav‡bi D‡Ï‡k¨ avivevwnK fv‡e mvRv‡bv‡K Kx e‡j?   

 K K¤úvBjvi    L mdUIq¨vi M nvW©Iq¨vi N †cÖvMÖvg          S 

12. wb‡Pi †KvbwU A¨vwcø‡Kkb mdUIq¨vi ?   

 K †cBR †gKvi    L DB‡ÛvR NT  M DBb IqvW© N d‡Uvkc          Q 

13. wb‡Pi †KvbwU †¯úªWwkU GbvjvBwmm mdUIq¨vi?   

 K †j‡U·    L Bjv‡÷ªUi   M A¨vK‡mm N G‡·j          S 

14. CP/M w`‡q ‰Zwi cÖ_g personal computer Gi bvg Kx?   

 K IBM    L Altair   M Linux N Mac OS         Q 
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1. wb‡Pi †KvbwU Open-Source OS?   

 K Mac OS    L Cnix 

 M Linux N Opensolaris    S 

2. Firefox OS -†K ms‡ÿ‡c Kx ejv nq? 

 K B2C    L B2G  

 M C2B N C2C          Q 

3. wb‡Pi †KvbwU wPÎ/MÖvwd· wfwËK Acv‡iwUs wm‡÷g?   

 K GPS    L GUI  

 M GMP N GPG Q 

4. Kw¤úDUvi I‡cb (Open) ev Pvjy Ki‡Z Acv‡iwUs wm‡÷‡gi 

†jvwWs _vK dvBj‡K Kx e‡j?    

 K ÷vU© WvDb wW¯‹    L ÷vU© Avc wW¯‹  

 M e¨envwiK mdUIq¨vi  N †KvbwUB bq          Q  

5. Unix Acv‡iwUs wm‡÷g-Gi Avwe®‹viK †K?    

 K †Wwbm wiwP    L n¨vwji_  

 M Ugwjbmb N ‡µgwjb P 

6. Windows NT-Gi c~Y©iƒc-   

 K Windows New Fec 

 L Windows New Technology  

 M Graphical user Interface   

 N None of these          Q 

7. Kw¤úDUvi fvBiv‡mi bvgKiY K‡ib †K?    

 K †d«WwiK †Kv‡nb  L Ugwjbmb  

 M wfbUb wR Kvd© N †KvbwUB bq          P 

8. VIRUS Gi c~Y©iƒc-   

 K Vital Information Resources seize   

 L Vita Information Resources under Seize  

 M Vital Information Rehubilation Service   

 N None of these    Q  

9. †KvbwU Gw›UfvBivm †cÖvMÖvg bq?   

 K PHP L norton 

 M Kaspersky N Avast  R 

10. Ransomware KZ mv‡j Kw¤úDUvi‡K A¨vUvK K‡i?   

 K 1987 mv‡j    L 1997 mv‡j   

 M 2007 mv‡j  N 2017 mv‡j  S 

11. Post-Gi c~Y©iƒc-   

 K Power of self test L Power on self test    

 M Power off self test N None of these  Q 

12. An electrical pathway within a computer is called-                   

 K Buffer  L Sector   

 M Track  N Bus S 

13. How do the main components of the computer 

communicate with each other? 

 K System bus  L Memory   

 M Keyboard    N None P 

14. DcvË MÖnY I wbM©gY ev‡mi bvg-  

 K BbcyU  L AvDUcyU   

 M cvIqvi mvcøvB  N †WUvevm  S 

15. In general, which letter is considered for Hard Disk 

Drive?  

 K A  L B   

 M C  N D  R 

16. The add or removal programmes utility can be 

found in-  

 K Control Panel  L CPU   

 M Desktop  N Search Engine  P 

17. In computers, bus width is measured in... 

 K Bits  L Characters   

 M Bytes    N Megabytes  P 

18. Physical connection between Microprocessor 

Memory and other parts is called- 

 K Address bus  L Path   

 M Hub  N None of these  P 

19. USB stands for- 

 K United Serial Bus  

 L Universal Strategic Bus  

 M Universal Serial Bus   

 N Uninterrupted Satellite Bus  R 

20. A computer port is used to- 

 K Communicate with hard disks   

 L Communicate with other computer peripherals  

 M Download files   

 N None  Q 

21. Which types of interface allow connect, control 

musical instruments to computer?  

 K MIDI L DIMI 

 M DIIM N MDII P 

22. Unix Operating system is a –     

 K Multi User Operating System   

 L Time Sharing Operating System  

 M Multi-Tasking Operating System  

 N All of them  S 

23. wb‡Pi †KvbwU Acv‡iwUs wm‡÷g bq? 

 K GÛª‡qW L A¨vcj 

 M wmw¤̂qvb N g¨vK              Q 

24. G‡·m †Kvb ai‡bi c¨v‡KR †cÖvMÖvg? 

 K IqvW© cÖ‡mwms L †WUv‡eR  

 M †cÖvMÖvwgs N †Kv‡bvwUB bq Q 

25. What is the name given to the sequence of steps 

which a computer follows? 

 K Instruction  L Algorithms   

 M Flowcharts  N Application software  Q 
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26. ÔKw¤úDUvi evMÕ Kx?  

 K mdUIq¨v‡ii AšÍwb©wnZ fyj 

 L nvW©Iq¨v‡ii AšÍwb©wnZ fyj   

 M nvW©Iq¨vi Ges nvW©Iq¨v‡ii ewnwe©fv‡Mi fyj  P 

 N †Kv‡bvwUB bq   

27. Another word for the CPU is-  

 K Execute  L Microchip   

 M Microprocessor  N Decode  R 

28. Kw¤úDUv‡ii †ÿ‡Î Z_¨ cwien‡bi Rb¨ cwievnx c_‡K ejv nq-  

 K evm  L gvDm   

 M ¯‹¨vbvi  N Bbdi‡gkb mycvi nvBI‡q  P 

29. Which of the followings is an operating system?  

 K Unix  L Oracle   

 M Excel  N PowerPoint  P 

30. †Kvb †cÖvMÖv‡gi fyj †ei Kiv‡K Kx e‡j?                 

 K Giwis  L Kv‡iw±s   

 M g¨v‡bwRs  N wWevwMs S 

31. †cÖvMÖvg †_‡K Kwc Kiv †WUv †Kv_vq _v‡K? 

 K RAM L Terminal    

 M Clipboard  N Hard Disk R 

32. Who co-created the UNIX operating system in 1969 

with Dennis Ritchie?  

 K Bjarne Stroustrup  L Steve Wozniak  

 M Ken Thompson  N Niklaus Wirth  R 

33. Take the odd one out-  

 K Android  L iOS5   

 M Windows  N App  S 

34. In a computer, the operating System manages-  

 K Memory  L Process   

 M I/O devices  N All of these  S 

35. The wheel of mouse can make it easier to do what?  

 K Select object  L Scroll through documents 

 M Open document  N Change volume  Q 

36. Kw¤úDUv‡ii †Kvb hš¿vs‡ki ÿgZvi Dci gwbU‡i „̀k¨gvb Qwei 

¸YMZ gvb wbf©i K‡i?  

 K g‡Wg  L AwWI KvW©   

 M wmg KvW©  N wfwRG KvW©  S 

37. GbWª‡qW Acv‡iwUs wm‡÷‡gi †ÿ‡Î wb‡Pi †KvbwU mwVK? 

 K GwUi wbg©vZv ¸Mj   

 L GwU wjbv· (Linux) Kv‡b©j wbf©i   

 M GwU cÖavbZ UvP w¯Œb †gvevBj wWfvB‡mi Rb¨ ‰Zwi  

 N Dc‡ii me¸‡jv mwVK   S 

38. AvBIGm (iOS) †gvevBj Acv‡iwUs wm‡÷gwU †Kvb cÖwZôvb 

evRviRvZ K‡i?  

 K A¨vcj  L ¸Mj   

 M gvB‡µvmdU  N AvBweGg  P 

39. Kw¤úDUv‡i mgm¨v mgvav‡bi D‡Ï‡k¨ mgvav‡bi Abyµ‡g mvRv‡bv 

wb‡ ©̀kvewj‡K ejv nq-  

 K mdUIq¨vi  L †cÖvMÖvg   

 M Acv‡iwUs wm‡÷g  N nvW©Iqvi  Q 

40. The instructions that tell the computer what to and 

how to do a called-  

 K Hardware  L Software   

 M Processor  N Data flow Q 

41. Acv‡iwUs wm‡÷g‡K Kx ejv nq?  

 K Gwcø‡Kkb †cÖvMÖvg  L †jvUvm   

 M dvBj †gKvi  N wm‡÷g mdUIq¨vi  S 

42. †KvbwU Acv‡iwUs wm‡÷g?  

 K †ewmK  L DB‡ÛvR   

 M †Kvej  N †Kvqv‡Uªv‡cÖv  Q 

43. All computers must have-  

 K Word processing software  

 L An operating system  

 M A printer attached   

 N A virus checking program  Q 

44. Windows is an-  

 K Operating System  L Spreadsheet   

 M ROM  N Application Software P 

45. wb‡Pi †KvbwU Operating system bq?  

 K DOS  L Win 98   

 M MS Word  N LINUX  R 

46. UNIX Acv‡iwUs wm‡÷‡gi D™¢veK cÖwZôvb †KvbwU?  

 K †ej j¨ve  L AvBweGg   

 M gvB‡µvmdU  N B‡›Uj  P 

47. Which of the followings is an example of open source 

operating system?  

 K Windows 98  L Redhat Linux   

 M Windows XP  N DOS  Q 

48. Which one is graphics software?  

 K Harvard Graphics  L Dbase   

 M Adobe Photoshop  N A and C  S 

49. Which one is not a graphic software?  

 K Harvard Graphics  L Page Maker   

 M Access  N Freelance Graphics  R 

50. wb‡Pi †KvbwU evsjv †jLvi mdUIq¨vi?  

 K weRq  L my‡jLv   

 M myZwb  N iƒcmv  P 

51. †KvbwU Kw¤úDUv‡ii Acv‡iwUs wm‡÷g?  

 K DB‡ÛvR  L wjbv·   

 M g¨vK  N K + L  S 

52. The utility program which improves the speed of a 

disk in- 

 K System Restore  L Disk Formatting   

 M Disk Scanning  N Disk Defragmenter  S 
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53. The command ‘shift + delete’ will send the file to the-  

 K My Document  L Control Panel   

 M Recycle Bin  N None of these  R 

54. In general My Document’ is located at?  

 K A Drive  L B Drive   

 M C Drive  N D Drive  R 

55. Which one is a database software?  

 K MS Word  L ORACLE   

 M MS Outlook  N Corel DRAW  Q 

56. wb‡Pi †KvbwU GKwU Gw›UfvBivm mdUIq¨vi?  

 K †dmeyK  L ¸Mj   

 M Bqvû  N K¨vmcviw¯‹  S 

57. Which one of the followings is not a function of an 

Operating Systems (OS)?  

 K Provide a user interface  

 L Manage hardware devices  

 M Copy files from the network automatically  

 N None of these   R 

58. wb‡Pi †KvbwU wm‡÷g mdUIq¨vi?  

 K PowerPoint  L MS-Word  

 M MS DOS  N DBASE  R 

59. †KvbwU Acv‡iwUs wm‡÷g?  

 K Excel  L Power Point   

 M Windows  N SPSS  R 

60. wb‡Pi †KvbwU Kw¤úDUv‡ii Acv‡iwUs wm‡÷g-  

 K ROM  L RAM  

 M XP Professional  N Spreadsheet  R 

61. gvB‡µvmd‡Ui bZzb Acv‡iwUs wm‡÷‡gi bvg-  

 K Windows XP  L Windows 10  

 M Windows Fujitsu  N Windows Millennium Q 

62. GUI -Gi c~Y©iƒc Kx?  

 K Graphical User Icon  

 L Graphical User Interface  

 M Global User Interface   

 N Gates Universal Interface Q 

63. wb‡Pi †KvbwU eûj e¨eüZ gvwëUvw¯‹s Acv‡iwUs wm‡÷g bq?  

 K Windows Vista  L MS DOS  

 M Linux  N Unix Q 

64. †KvbwU †WUv‡eR †cÖvMÖvg bq?  

 K Oracle  L Power point  

 M FoxPro  N MS Access Q 

65. Z_¨cÖhyw³i Rb¨ Acwinvh©-  

 K DbœZ B‡j±ªwbK †hvMv‡hvM e¨e ’̄v   

 L DbœZ gy`ªY hš¿  

 M Abyev` †cÖvMÖvg  

 N †Kv‡bvwUB bq   P 

66. †WUv‡eR †cÖvMÖv‡gi AšÍfz©³ bq †KvbwU?  

 K wW‡eR  L A¨vK‡mm   

 M IivKj  N IqvW©  S 

67. wi‡jkbvj †WUv‡e‡R me©wb¤œ dvB‡ji msL¨vÑ  

 K ỳwU  L wZbwU   

 M PviwU  N QqwU P 

68. Numeric Kx ai‡bi wdì?  

 K msL¨v  L †U·U   

 M eY©  N hyw³g~jK  P 

69. †WUv‡eR †cÖvMÖvg mwU©s Gi gva¨‡g Kx Kiv nq?  

 K Z_¨ BbcyU †`Iqv nq  L Z_¨ gy‡Q †djv nq   

 M Z_¨ evQvB Kiv nq N Z_¨ cÖ`k©b Kiv nq  R 

70. Kz‡qwi-  

 K GKwU †WUv‡eR‡K bvbvfv‡e Dc ’̄vcb Kiv   

 L †WUv‡e‡Ri wewfbœ welq‡K AbymÜvb Kivi Dc‡hvMx ˆZwi Kiv  

 M †WUv‡eR‡K ZvwjKv AvKv‡i Dc ’̄vcb Kiv   

 N ¯̂qswµqfv‡e msL¨v e`jv‡bv  Q 

71. †WUv‡eR K_vi mnR A_© n‡jv-  

 K Z_¨ fvÛvi  L Z_¨ BbcyU   

 M Z_¨ AvDUcyU  N Z_¨ cÖ`k©b  P 

72. †WUv‡eR †cÖvMÖv‡gi mvnv‡h¨-  

 K MvwYwZK KvR Kiv nq   

 L Z_¨ msiÿY I e¨e ’̄vcbvi KvR Kiv nq   

 M †jLv‡jwLi KvR nq   

 N wnmv‡ei msiÿ‡Yi KvR Kiv nq  Q 

73. Y-2k evM Kx?  

 K GKwU Kw¤úDUvi fvBiv‡mi bvg   

 L 2000 mvj ïiæi gyû‡Z© mviv we‡k¦ Kw¤úDUvi wech©‡qi KviY  

 M bZzb mn ª̄v‡ãi Kw¤úDUvi   

 N Kw¤úDUv‡ii GKwU bZzb Acv‡iwUs wm‡÷g  Q 

74. Y2K-†Z K gv‡b-  

 K kZ  L nvRvi   

 M `k nvRvi  N jÿ  Q 

75. wek¦e¨vcx wech©q m„wóKvix ‘CIH’ fvBivm KZ Zvwi‡L Kw¤úDUv‡i 

AvµgY K‡i?  

 K 26 GwcÖj, 1998 mv‡j L 26 †g, 1998 mv‡j  

 M 26 GwcÖj, 1999 mv‡j  N 26 †g, 1999 mv‡j  R 

76. A Computer virus is-  

 K An application software   

 L One kind of program which is harmful to the 

computer operation  

 M An operating system  

 N An utility software to solve computer problems Q 

77. Elaboration of VIRUS is-  

 K Versatile Information Research Under Seize  

 L Vital Information Resources Under seize  

 M Vital of Information Resource Under Seize  

 N Video Information Resource Under Seize Q  

78. Trojan Horse n‡”Q-  

 K GKwU fvBivm  L GKwU Acv‡iwUs wm‡÷g 

 M GKwU IqvW© dvBj  N GKwU wcÖw›Us †gwkb  P 
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79. VIRUS n‡”Q-  

 K GKwU Acv‡iwUs wm‡÷g  L GKwU †cÖvMÖvg 

 M GKwU IqvW© dvBj  N GKwU wcÖw›Us †gwkb  Q 

80. Which one is a Utility Software?  

 K MS Word  L AVG  

 M McAfee  N L I M S 

81. Firewall is a device used for filtering.........  

 K Password  L Virus  

 M File N Packet  S 

82. Which one of the followings is true about firewalls?  

 K If filters network traffic   

 L It can be either a hardware or software device  

 M It follows a set of rules   

 N All of these  S 

83. The goal to ensure the accuracy, integrity and safety of all 

information system processes and resources is goal of:  

 K Cyber theft  L Firewalls   

 M Encryptions  N Security management Q 

84. Which of the followings protects a computer system 

from hacking?  

 K Sort  L Backup   

 M Firewall  N Applet  R 
85. Which of the followings can be software?  

 K Routers  L Firewalls   
 M Gateway  N Modems  Q 

86. wjbv· Acv‡iwUs wm‡÷‡gi RbK †K?  

 K †Wwbm wjwP  L U¨v‡fjW wjbv·   

 K wej †MUm  N †Wwbm wiwP  Q 

87. Kw¤úDUvi wKfv‡e Z_¨ cÖwµqvi KvR K‡i?  

 K wdì n‡Z  L wb‡ ©̀k Abyhvqx  

 M dgy©jv Abyhvqx  N †iKW© n‡Z  Q 

88. †KvbwU Qvov nvW©Iq¨vi KvR K‡i bv?  

 K mdUIq¨vi  L Z_¨   

 M nvW©Iq¨vi  N AvDUcyU  P 

89. ÔgvwëwgwWqvÕ kãwUi A_© Kx? 

 K GKB gva¨g  L eû gva¨g   

 M gva¨g bq  N †Kv‡bvwUB bq  Q 

90. cvIqvi c‡q›U †Kvb ai‡bi c¨v‡KR †cÖvMÖvg?  

 K †WUv‡eR  L IqvW© cÖ‡mwms   

 M gvwëwgwWqv  N Rvfv  R 

91. Z_¨ e¨e ’̄vcbvi Rb¨ Kx ai‡bi †cÖvMÖvg e¨envi Kiv nq?  

 K †WUv‡eR †cÖvMÖvg  L wm/wm++   

 M Rvfv  N wfRyq¨vj P 

92. wb‡Pi †KvbwU eY©wfwËK Icv‡iwUs wm‡÷g?  

 K GgGm Wm  L DB‡ÛvR 98   

 M DB‡ÛvR G·wc  N wjbv·  P 

93. †h me †cÖvMÖvg e¨envi K‡i Kw¤úDUvi‡K fvBivm n‡Z iÿv Kiv 

nq Zv‡K Kx e‡j?  

 K dvBj  L †UKwms   

 M Gw›UfvBivm  N A‡Uvgb  R 

94. wb‡Pi †KvbwU gvwëwgwWqvi cÖKvi‡f` bq?  

 K nvBcvi wgwWqv L wjwbqvi gvwëwgwWqv  

 M mycvi wgwWqv  N B›Uv‡iw±Uf wgwWqv  R 

95. IivKj †Kvb ai‡bi †cÖvMÖvg?  

 K †WUv‡eR  L †cÖvMÖvwgs   

 M IqvW©cÖ‡mwms  N †Kv‡bvwUB bq  P 

96. wb‡Pi †KvbwU †WUv‡eR c¨v‡KR bq?  

 K G‡·m  L wW‡eR   

 M d·‡cÖv  N Rvfv  S 

97. mdUIq¨vi cÖavbZ KZ cÖKv‡ii nq?  

 K ỳB  L Pvi   

 M wZb  N cuvP  P 

98. A relational database developer refers to a record as-  

 K A criteria L A relation  

 M A tuple N An attribute R 

99. An advantage of the database management approach is- 

 K Data is dependent on programs  

 L Data redundancy increases 

 M Data is integrated and can be accessed by multiple programs 

 N None of the above  Q 

100. Data independence means- 

 K Data is defined separately and not included in programs. 

 L Programs are not dependent on the physical attributes of data 

 M Programs are not dependent on the logical attributes of data 

 N Both B and C  S 

101. Key to represent relationship between tables is called. 

 K Primary key L Secondary key 

 M Foreign key N None of the above R 

102. wb‡Pi †KvbwU weRq mdUIq¨v‡ii evsjv d›U bq?  

 K myZbœx Gg‡R  L P› ª̀veZx Gg‡R   

 M AcwUgv  N Avb›` Gg‡R  R 

103. AGP Kx?  

 K Gw·jv‡i‡UW MÖvwd· †cvU©  

 L AwWI MÖvwd· †cvU©   

 M AwWI MÖvwd· †cÖvMÖvg   

 N Gw·jv‡i‡UW MÖvwd· †cÖvMÖvg  P 

104. wb‡Pi †KvbwU Qwe AvuKvi †cÖvMÖvg?  

 K †bvU c¨vW  L IqvW© c¨vW  

 M G‡Wve d‡Uvkc  N GgGm IqvW©  R 

105. †¯úªWwkU c¨v‡KR bq †KvbwU?  

 K wW‡eR  L †jvUvm   

 M G‡·j  N †Kvqv‡Uªv‡cv  P 

106. Kw¤úDUv‡i e¨eüZ †cÖvMÖvg mgwó‡K Kx e‡j?  

 K mdUIq¨vi  L nvW©Iq¨vi   

 M gwbUi  N †Kwms P 

107. G‡·m †Kvb ai‡bi c¨v‡KR †cÖvMÖvg?  

 K IqvW© cÖ‡mwms  L †WUv‡eR   

 M †cÖvMÖvwgs  N †Kv‡bvwUB bq Q 
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108. Gg Gm Iqv‡W© †Kvb wKQz Kwc Ki‡Z n‡j Kx-†evW© KgvÛ evUb n‡”Q-  

 K Shift + Copy  L Shift + Alt+ C   

 M Alt + G N Ctrl+ C  S 

109. Motherboard-G PCI BUS KZ Bit-KvR K‡i?  

 K 16 Bits  L 8 Bits   

 M 32 Bits  N 64 Bits  R 

110. †KvbwU ÔA¨vwcø‡Kkb mdUIq¨vi?  

 K LINUX  L MS DOS   

 M Power Point  N None  R 

111. wb‡Pi †KvbwU GKwU †¯úªWwkU mdUIq¨vi?  

 K Gg Gm IqvW©  L Gg Gm cvIqvi c‡q›U  

 M Gg Gm G‡·j  N Gg Gm G‡·m  R 

112. wb‡Pi †KvbwU mvP© BwÄb?  

 K Hotmail  L Google docx  

 M Google  N Gmail R 

113. wb‡Pi †KvbwU I‡qe eªvDRvi?  

 K Google Chrome  L Google docx  

 M Google  N Gmail P 

114. A¨vÛª‡qW-Gi D™¢veK Kviv?  

 K A¨vwÛ iæweb I wiP wgbvi  L j¨vwi †cBR I †m‡M©Bweªb  

 M w÷f Rem I IRwbqvK  N wej‡MUm I cj A¨v‡jb  P 

115. gvB‡µvmd&U K‡e cÖwZwôZ nq? 

 K 1980  L 1975 

 M 1911 N 1901 Q 

116. IBM KZ mv‡j cÖwZwôZ nq?  

 K 1915 L 1920 

 M 1911 N 1901  R 

117. ÒA¨vcjÓ Kw¤úDUvi evRv‡i Av‡m KZ mv‡j?  

 K 1976 L 1972  

 M 1978 N 1980 P 

118. B‡›U‡ji RbK wn‡m‡e cwiwPZ- 

 K MW©b B gyi I ievU© b‡qP 

 L Ugvm Rb IqvUmb   

 M A¨vwÛ iæweb I wiP wgbvi 

  N †Kwfb wm‡÷ªvg I gvBK wµÄvi P 

119. †gvevBj wWfvB‡mi cÖvY ejv nq †KvbwU‡K?  

 K A¨vc‡K L A¨vÛª‡qW‡K   

 K GwiKmb‡K  N ¯§vU©‡dvb‡K  Q 

120. Which of the following is designed to control the 

operations of a computer? 

 K Application Software L System Software 

 M Utility Software N User Q 

121. Which of the following is not an example of system 

software? 

 K Unix L Windows  

 M OS-2 N Word Processor S 

122. What do you call a program in execution? 

 K Command L Process 

 M Task N Instruction  Q 

123. Set of programmes which consist of full documentation. 

 K Software Package L System Software 

 M Utility Software N File package Q 

124. Which of the following is a valid ending for a word file?   

 K xis L wmv 

 M roc N doc  S 

125. wb‡Pi †KvbwU database software?    

 K MS Word L MS Excel 

 M MS out look N Corel Draw S 

126. Portrait I Landscape †Kvb Kv‡R jv‡M?   

 K †cR Setup Ki‡Z L Rwg AvKuv‡Z  

 M Qwe AuvKv‡Z  N w¯‹wcs Ki‡Z  P 

127. The tool used to find a similar Word in a document 

is called- ?   

 K Finder  L Dictimary 

 M Thesaurus  N Find & Replace  R 

128. Kw¤úDUv‡i F3 Key Gi KvR Kx?   

 K Refresh L Find  

 M Help N Save Q 

129. †Kvb dvskb Kx Øviv gvB‡µvmdU cvIqvi c‡q›U ø̄vBW †kv ïiæ 

Kiv hvq?   

 K F2 L F4 

 M F5 N F6  R 

130. †Kvb Short cut key w`‡q Spelling check Kiv hvq?   

 K F2 L F1  

 M F6 N F7 S 

131. gvB‡µvmdU IqvW© WKz‡g‡›Ui File, Edit, view BZ¨vw` kã 

wewkó jvBbwU‡K ejv nq?   

 K UvB‡Uj evi  L ¯Œj evi 

 M †gby evi N Uzj evi  R 

132. Spreadsheet G wb‡Pi †KvbwU Øviv Work sheet content 

m¤ú‡K© aviYvv Kiv m¤¢e?   

 K Formula L Values 

 M Labels  N cell format  R 

133. ø̄vBW UªvbwRk‡bi bgybv †Kv_vq _v‡K?   

 K links MÖæ‡c L Animations MÖæ‡c 

 M Design MÖæ‡c N Fext MÖæ‡c  Q 

134. In MS Power Point, Shortcut for creating a new slide is-   
 K Ctrl+N L Ctrl+S  

 M Ctrl+M N Ctrl+P  R 

135. weRq †jAvDU-G evsjv †jLvi mgq ÔbÕ wjL‡Z Kx-†ev‡W© Bs‡iwR 

†Kvb Key Pvc‡Z nq ?   

 K N L K  

 M G N B S 

136. G‡·‡ji Kjvg I mvwii cÖ‡Z¨KwU Dcv`b‡K wK e‡j?   

 K †iv Kjvg L †mj   

 M †¯úªWwkU N IqvK©wkU Q 

137. GKmv‡_ A‡bK cwiÿv_©xi djvdj cÖ ‘̄y‡Z me‡P‡q Kvh©Ki gva¨g 

†KvbwU?   

 K MS Power Point L MS Excel 

 M MS Word N MS Dos  Q 



         wcÖwjwgbvwi ◼ †jKPvi wkU  Kw¤úDUvi I Z_¨ cÖhyw³ 

      “Your Success Benchmark” 

 B  C  S 
†jKPvi 2 

47 

 
 
 
 

 

 

1. Windows Acv‡iwUs wm‡÷g m¤úwK©Z wb‡¤œi †Kvb Z_¨wU mwVK? 

[46Zg wewmGm] 

 K GwU gvwë Uvw¯‹s Acv‡iwUs wm‡÷g 

 L GwU Open Source Acv‡iwUs wm‡÷g 

 M K I L DfqB mZ¨  

 N †Kv‡bvwUB mZ¨ bq  P 

2. wb‡Pi †KvbwU Kw¤úDUvi wm‡÷‡gi Kg©ÿgZvq †Kv‡bv f‚wgKv iv‡L 

bv? [46Zg wewmGm] 

 K Size of RAM L Size of ROM 

 M Size of Cache Memory N Size of Register Q 

3. GKwU Acv‡iwUs wm‡÷g  GKRb e¨w³‡K wewfbœ symbols, icon 

A_ev Visual metaphor Gi gva¨‡g Kw¤úDUv‡ii mv‡_ ms‡hvM 

¯’vc‡b f‚wgKv cvjb K‡i| wb‡Pi †KvbwU G †kÖwYi KvR‡K wb‡ ©̀k 

K‡i? [46Zg wewmGm] 

 K Command – Line Interface 

 L Graphical User Interface 

 M Block User Interface 

 N Tap User Interface  Q 

4. Cellular Data network Gi †ÿ‡Î GPRS ej‡Z Kx eySvq? 

[46Zg wewmGm] 

 K Global Positioning Radio Service 

 L General Positioning Radio Service 

 M Global Packet Radio Service 

 N General Packet Radio Service S 

5. evwn‡ii AvµgY †_‡K cÖvB‡fU †bUIqvK© iÿv‡_© wb‡Pi †KvbwU 

e¨eüZ nq? [46Zg wewmGm] 

 K Antivirus L Digital Signature 

 M Encryption N Firewall S 

6. dvqviIqv‡ji cÖv_wgK KvR Kx? [45Zg wewmGm] 

 K mg Í̄ AvMZ UªvwdK †bUIqv‡K© XzK‡Z bv †`Iqv| 

 L mg Í̄ AvMZ UªvwdK †bUIqv‡K© XzKvi AbygwZ †`Iqv| 

 M AvMZ Ges ewnM©Z †bUIqvK© UªvwdK wbixÿv Ges wbqš¿Y Kiv| 

 N mg¯Í †bUIqvK© UªvwdK GbwµÞ Kiv| R 

7. wb‡Pi †KvbwU Spyware Gi D`vniY? [45Zg wewmGm] 

 K Key loggers L Avast 
 M Norton N Kasparasky P 

8. †h Kw¤úDUvi †cÖvMÖvg wb‡R wb‡RB Ab¨ Kw¤úDUv‡i B›Uvi‡b‡Ui 

gva¨‡g Kwc nq Zv‡K ⎯ e‡j| [44Zg wewmGm] 

 K Program Virus L Worms 

 M Trojan Horse N ETSI Q 

9. wb‡Pi †KvbwU Structured Query Language bq? [44Zg wewmGm] 

 K Java L MySQL 

 M Oracle N Dc‡ii me¸‡jv P 

10. wb‡Pi †Kvb mvBevi AvµgY msNwUZ n‡j MÖvnK wbR Computer 

System e¨envi Ki‡Z cv‡ib bv Ges Computer System-†K 

e¨envi-Dc‡hvMx Ki‡Z A_© `vwe Kiv nq? [44Zg wewmGm] 

 K Phishing L Denial of Service 
 M Ransomware N Man-in-the-Middle R 

11. wb‡Pi †KvbwU system software bq? [44Zg wewmGm] 

 K Linux L Android 
 M Mozilla Firefox N Apple iOS  R 
12. wb‡Pi †KvbwU GKwU cÖwZôv‡bi I‡qe wVKvbv‡K wb‡ ©̀k K‡i? [43Zg 

wewmGm] 

 K http L www M URL N HTML R 
13. wb‡Pi †KvbwU Open Source DBMS? [43Zg wewmGm] 

 K MySQL L Microsoft SQL Server 
 M Microsoft Access N Oracle P 
14. K¬vDW Kw¤úDwUs-Gi mvwf©m g‡Wj †KvbwU? [41Zg wewmGm] 

 K AeKvVv‡gvMZ  L cøvUdg©wfwËK 

 M md&&UIq¨vi  N Dc‡ii me¸‡jv S 
15. gvB‡µvmd&&U IIS n‡”Q GKwUÑ [41Zg wewmGm] 

 K B‡gBj mvf©vi  L I‡qe mvf©vi 

 M WvUv‡eBm mvf©vi  N dvBj mvf©vi Q 

16. GKwU wm‡÷g †hLv‡b AvB‡Ug¸‡jv GK cÖv‡šÍ ms‡hvwRZ nq wKš‘ 

Ab¨ cÖvšÍ †_‡K miv‡bv nq Zvi bvgÑÑ [41Zg wewmGm] 

 K Array  L Linked list 
 M Stack  N Queue R 
17. GKwU wi‡jkbvj WvUv‡em g‡W‡j wb‡Pi †KvbwU e¨eüZ nq? [40Zg wewmGm] 

 K Tuples L Attributes   
 M Tables  N Rows Q 

18. Time-shared OS-Gi Rb¨ †Kvb scheduling policy me‡P‡q 

fvj? [40Zg wewmGm] 

 K First come first serve L Round-robin  
 M Shortest job first N Last come first serve Q 
19. cÖ_g web browser †KvbwU? [40Zg wewmGm] 

 K Netscape Navigator L World Wide Web  
 M Internet Explorer N Safari Q 
20. †Kvb ai‡bi bus e¨eüZ nq bv? [38Zg wewmGm] 

 K address bus L input-reader bus    
 M data bus  N control bus  Q 
21. †KvbwU gvB‡µvmd‡Ui cÖ_g †cÖvMÖvg? [38Zg wewmGm] 

 K Windows XP L Windows 98    
 M MS DOS N Windows 7  R 
22. †KvbwU Acv‡iwUs wm‡÷g bq- [37Zg wewmGm]  

 K C  L DOS  M CP/M  N XENIX  P 
23. Kw¤úDUv‡ii mdUIq¨vi ej‡Z eySv‡bv nq- [11Zg wewmGm] 

 K Gi †cÖvMÖvg ev Kg© cwiKíbvi †KŠkj   

 L Z_¨ †`qv I Z_¨ †bqvi Ask we‡kl  

 M †hme Ask gy`ªvwqZ Ae ’̄vq _v‡K   

 N Kw¤úDUvi ˆZwii bKkv  P 

24. Kw¤úDUvi mdUIqv‡ii RM‡Z bvgKiv cªwZôvb †KvbwU? [19Zg wewmGm]  

 K Awj‡fwU  L AvBweGg  

 M A¨v‡cj g¨vwKbUk  N gvB‡µvmdU S 

25. wb‡Pi †KvbwU †WUv‡eR Language? [36Zg wewmGm] 

 K Oracle  L C  
 M MS-Word  N †Kv‡bvwUB bq  P 

26. wb‡Pi †KvbwU †WUv‡eR j¨vs¸‡qR? [35Zg wewmGm]  

 K Data Definition Language  
 L Data Manipulation Language  
 M Query Language    
 N me¸‡jv  S 
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27. wb‡Pi †KvbwU Image dvB‡ji extension wn‡m‡e e¨eüZ nq? 

[wewUwmGj (Rywbqi A¨vwm÷¨v›U g¨v‡bRvi) Õ23] 

 K .docx L .xls 
 M .jpg N †Kv‡bvwUB bq R 

28. †KvbwU Kw¤úDUv‡ii msiÿY Key evUb? [evsjv‡`k eb Awa`ßi, Awdm 

mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK-Õ23] 

 K F8 L F6 M F10 N F12 S 

29. The Keyboard command to reboot a computer is– 

[mgwš̂Z 7 e¨vsK, Awdmvi (K¨vk)-Õ23; PB Awdmvi K¨vk-Õ23] 

 K Ctrl + Alt + Tab L Ctrl + Shift + Del 
 M Ctrl + Alt + Del N Ctrl+ Alt+ Shift R 

30. The.............of software contains lists of commands and 

option: — [Dutch Bangla Bank Ltd. Management Trainee Officer: ‘23] 

 K Menu bar L Tool bar  
 M Title bar N Formula bar 
  O. None of these  P 

31. bw_ wcÖ›U nIqvi wjM¨vj Ackb? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK) Õ22] 

 K j¨vÛ‡¯‹c †gvW L †cv‡U©U †gvW 

 M †cBR †mUAvc †gvW N wcÖ›U wfD †gvW S 
32. Insert Table G by default KZwU Column Ges Row _v‡K? 

[ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K 5 column 2 row L 5 column 5 row 
 M 3 column 5 row N 5 column 3 row  P 
33. †Kvb †gby‡Z Header I Footer cvIqv hvq? [ev. c. we. †ev. (Kw¤úDUvi 

gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K File L Insert 
 M View N †Kv‡bvwUB bq Q 

34. MS Word-G †Kvb †gby‡Z wcÖ›U KgvÛ _v‡K? [K. †R. wW. dv. (Rywbqi 

AwWUi) Õ19; ev. K…. D. K. (mnKvix cÖkvmwbK Kg©KZ©v) Õ17] 

 A_ev, †Kvb †gby‡Z wcÖ›U KgvÛ _v‡K? [ev. c. we. †ev. (Kw¤úDUvi gy ª̀vÿwiK 

Kvg-Awdm mnKvix) Õ23] 

 K File L Format M Insert N Edit 
      †Kv‡bvwUB bq  P 
35. GKwU dvBj †Kv‡bv Drive G save Kivi Rb¨ e¨eüZ nqÑ [ev. c. 

we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Save L Save as 
 M Close N †Kv‡bvwUB bq Q 
36. Kw¤úDUv‡i UvBc Kivi mgq †Kvb †jLv gy‡Q †M‡j Zv †Kvb evUb †P‡c 

cybivq Avbv hvq? [ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Shift + A L Shift + C 
 M Ctrl + Z N Alt + Z R 
37. †Kvb wKQz †LuvRvi Rb¨ Find optionwU †Kvb evUb †P‡c Avbv hvq? 

[ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Ctrl + O L Ctrl + F 
 M Ctrl + Z N Ctrl + S Q 
38. †Kv‡bv WKz‡g‡›Ui †k‡l hvIqvi KgvÛ †KvbwU? [ev. A. †bŠ. K. (Awdm 

mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Shift + End L Ctrl + End 
 M Caps Lock + End N Enter + End Q 
39. †jLv †evì Ki‡Z Kx KgvÛ e¨eüZ nq? [ev. A. †bŠ. K. (Awdm mnKvix Kvg 

Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Ctrl + I L Ctrl + V 
 M Ctrl + B N Ctrl + D R 
40. MS Word-G F8 Kx wZbevi Pvcv n‡j wK nq? [K. †R. wW. dv. (Rywbqi 

AwWUi (GjwWG Kvg-UvBwc÷)) Õ22] 

 K cy‡iv †cBR wm‡j± nq L GKwU evK¨ wm‡j± nq 

 M GKwU kã wm‡j± nq N GKwU c¨vivMÖvd wm‡j± nq  S 
41. In MS word, which of the following shortcut keys 

are used for aligning text to center?  [Bangladesh Bank, 
mnKvix cwiPvjK-Õ23] 

 K Ctr + M L Ctr + C 
 M Ctrl + E N None of them R 

42. gvB‡µvmdU Iqv‡W© Ctrl + home  [we ỳ¨r Dbœqb †evW©, wb¤œgvb wnmve 

mnKvix-Õ23] 

 K eZ©gvb c„ôvi ïiæ‡Z L c~e©eZx© c„ôvi ïiæ‡Z 

 M c~e©eZ©x jvB‡b N WKz‡g‡›Ui ïiæ‡Z S 

43. Which command is used to search anything in MS-

Word? [wmwKDwiwU wcÖw›Us †cÖm, mnKvix e¨e¯’vcK-Õ23] 

 K Shift + Find L Alt + F 

 M Shift + F N Ctrl + F S 

44. The computer command of ‘Ctrl + ALt + Delete’ is 
applied to- [mgwš̂Z 10wU e¨vsK I Avw_©K cÖwZôvb, Senior Officer-Õ23] 

 K Copy text  L Change a password  
 M Copy and paste text  N Shut down the computer  Q 
45. Short cut to save a file is- [evsjv‡`k e¨vsK (BB), Awdm (K¨vk)-Õ23] 

 K Ctrl+S L Alt+S M Ctrl+F1 N Ctrl+F2 P 

46. In MS-Word, Bullets and Numbering are in the tab- 
[Combined 7 Banks & 1 Financial Institutions (Senior Officer)- 2021] 

 K Insert L View M Home N Design R 
47. Kw¤úDUv‡i wnmve-wbKvk Kivi Dc‡hvMx mdUIq¨vi †KvbwU?  [mvaviY 

exgv K‡c©v‡ikb, D”Pgvb mnKvix-Õ23; cvm©‡cvU© Bwg‡MÖkb mnKvix cwiPvjK Õ06; 

Standard Bank-‘16] 

 K A‡Uv KvW© L GgGm IqvW© 

 M GgGm G‡·j N GgGm cvIqvi c‡q›U R 

48. g‡b Kiæb, Avcwb GKRb wnmve iÿY Kg©KZ©v| Awd‡mi mevi †eZb 

I Ab¨vb¨ myweav cÖvwßi wnmve ivLv Avcbvi KvR| G Kv‡R wb‡Pi 

†Kvb †cÖvMÖvgwU me‡P‡q mnvqK n‡Z cv‡i? [ev. A. †bŠ. K. (Awdm mnKvix 

Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K gvB‡µvmdU IqvW© L gvB‡µvmdU cvIqvi c‡q›U 

 M gvB‡µvmdU G‡·j N ¸Mj WªvBf R 

49. wb‡Pi †KvbwU GKwU †¯úªWwkU mdUIq¨vi? [wcGmwm bb-K¨vWvi, mnKvix 

Kv‡÷vwWqvb/M‡elYv mnKvix-Õ23] 

 K MS Word  L MS Power Point  
 M MS Outlook  N MS Excel  S 

50. GKwU †¯úªWwk‡Ui A1, B1, C1 Ges D1 Gi †WUv¸‡jvi †hvMdj †ei 

Kivi Rb¨ m~Î †KvbwU? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K = sum (A1 + D1) L = sum (A1 : D1) 
 M = sum (A1 – D1) N = sum (A1, B1, C1, D1)  Q 
51. G‡·j C9C10C11 I C12 †mj 4wUi msL¨v¸‡jv‡K †hvM Kivi digyjv 

Kx? [ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K SUM (C9 : C12) L = SUM (C9 : C12) 
 M SUM (C9 + C12) N SUM = (C9 + C12)  Q 
52. GKwU †¯úªWwkU IqvK©wk‡Ui wMÖW “E10” w`‡q Kx eySv‡bv n‡q‡Q? 

[ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K ‘E’ Kjvg Gi 10 b¤̂i †iv †Z Ae¯’vbKvjxb †mj 

 L ‘E’ †iv-Gi 10 b¤̂i Kjvg-G Ae¯’vbKvjxb †mj 

 M ‘E’ Kjvg Gi 10 b¤̂i †mj 

 N ‘E’ †iv-Gi 10 b¤̂i Kjvg P 

53. †Kvb welq `k©K‡`i mvg‡b Dc ’̄vc‡bi Rb¨ e¨envi Kiv nq? [ev. c. 

we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K MS word L Excel 
 M Power Point N Outlook R 

54. In MS-Excel, Name error occurs when-  [Bangladesh 
Bank, mnKvix cwiPvjK-Õ23] 

 K Function name is wrong 
 L Argument is wrong 
 M Cell reference is invalid  
 N All of them   S 
55. The symbol of ‘$’ is used in Microsoft Excel for- 

[Combined 5 Bank Officer Cash-2022] 
 K Copying the cell L Aligning the cell 
 M Dragging the cell N Fixing the cell Q 
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56. In Microsoft Excel, the function key F2 is used for 

⎯. [Combined 5 Bank Officer Cash-2022] 
 K printing  L editing a cell 
 M requesting help N saving the file   Q 
57. †KvbwU WvUv‡eR †cÖvMÖvg bq? [we ỳ¨r Dbœqb †evW©, wb¤œgvb wnmve mnKvix-Õ23] 

 K Oracle L Power Point 
 M Fox Pro N MS Access Q 

58. †KvbwU gvwëwgwWqv mdUIq¨vi? [evsjv‡`k Kg©ms ’̄vb e¨vsK, WvUv Gw›Uª 

Acv‡iUi-Õ23] 

 K Microsoft Work L Microsoft Power point 
 M Virtual Private Network N Microsoft Access Q 

59. Which of the following is not computer hardware? 

[evsjv‡`k e¨vsK (BB), Awdm (K¨vk)-Õ23] 
 K Monitor L MS Point 
 M Keyboard N RAM Q 

60. A computer cannot do anything without a- [evsjv‡`k e¨vsK 

(BB), Awdm (K¨vk)-Õ23] 
 K Memory L Programme 

 M Chip N Output Device Q 

61. Which one of the following is an example of an 
Operating System? [evsjv‡`k e¨vsK (BB), Awdm (K¨vk)-Õ23] 

 K Microsoft Word L Microsoft Excel 
 M Microsoft Access N Microsoft Windows S 

62. What is the world’s most widely used web browser? 
[c~evjx e¨vsK wj. cÖ‡ekbvwi wmwbqi Awdmvi-Õ23] 

 K firefox L safari M edge N chrome S 

63. wb‡Pi †KvbwU Operating system bq? [we ỳ¨r Dbœqb †evW©, wb¤œgvb wnmve 

mnKvix-Õ23; Z. m. g. A. ev. †U (Dc-mnKvix cÖ‡KŠkjx/÷zwWI hš¿we`) Õ23] 

 K MS word L Windows 98 

 M DOS N LINUX P 

64. †W¯‹U‡ci Rb¨ Px‡bi Db¥y³ Acv‡iwUs wm‡÷g Gi bvg Kx? [evsjv‡`k 

cjøx we ỳ¨Zvqb †evW© (BREB), mnKvix Rywbqi BwÄwbqvi-Õ23] 

 K DiRTiM L Openkylin 

 M Virtue N MarLyn Q 

65. Identify the language which is mainly used for 
Artificial Intelligence- [wmwKDwiwU wcÖw›Us †cÖm, mnKvix e¨e ’̄vcK-Õ23] 

 K Prolog L JAVA M J2EE N C P 

66. BIOS w`‡q wK eySv‡bv nq? [wewUwmGj (Rywbqi A¨vwm÷¨v›U g¨v‡bRvi) Õ22] 

 K Basic Input/Output System 
 L Basic Interrupt/Output System 
 M Basic Interrupt/Outcome System 
 N Dc‡ii †Kv‡bvwUB bq  P 
67. Uªvej ïwUs ej‡Z Kx †evSvq? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK) Õ22] 

 K m„Rbkxj K‡g©i KwcivBU msiÿY e¨e ’̄v 

 L wWfvB‡m eq‡mvc‡hvMx mvBU eÜ Kivi cÖwµqv 

 M Z‡_¨i Aeva mieivn wbwðZ Kiv 

 N mgm¨vi Drm wbY©‡qi cÖwµqv S 

68. Qwe, bKkv I †jv‡Mv ˆZwi‡Z e¨eüZ †cÖvMÖvg †KvbwU? [ev. A. †bŠ. K. 

(Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K gvBK L Bjv‡÷ªUi 

 M Uv‡M©U †jqvi N gvB‡µvmdU Q 

69. Awdm e¨e ’̄vcbv md&&UIq¨vi wn‡m‡e Avgiv gvB‡µvmdU Awdm 

e¨envi Kwi| GwU †Kvb ai‡bi mdUIq¨vi? [ev. A. †bŠ. K. (Awdm mnKvix 

Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K wm‡÷g mdUIq¨vi L I‡qemvBU mdUIq¨vi 

 M A¨vwcø‡Kkb mdUIq¨vi N †WUv‡eR mdUIq¨vi R 
70. Kw¤úDUv‡ii nvW©Iq¨vimg~n‡K h_vh_fv‡e e¨env‡ii cwi‡ek wbwðZ 

K‡i †KvbwU? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K wm‡÷g mdUIq¨vi L Awdm mdUIq¨vi 

 M A¨vwcø‡Kkb mdUIq¨vi N wgwjwmqvm mdUIq¨vi P 

71. wb‡Pi †KvbwU A¨vw›U fvBivm mdU&Iqvi? [wegvb evsjv‡`k Gqvi jvBbm 

G¨wmm‡U›U g¨v‡bRvi 2023] 
 K Maya L AVG  M Outlook N Google Q 

72. A virus that replicates itself is called ---? [evsjv‡`k A_©‰bwZK 

AÂj KZ…©cÿ- Gi mnvKix e¨e ’̄vcK-2023] 
 K Bug L Worm M Bomb N Hoax Q 

73. wb‡Pi †KvbwU Kw¤úDUvi fvBivm? [evsjv‡`k cjøx we ỳ¨Zvqb †evW© (BREB), 

mnKvix Rywbqi BwÄwbqvi-Õ23; evsjv‡`k mycÖxg †KvU© cÖ‡UvKj Awdmvi-23] 

 K SQL L Blueray M CIH N SPSS R 

74. wb‡Pi †Kvb †cÖvMÖvgwU GKwU m¤ú~Y© Kw¤úDUvi †cÖvMÖvg‡K GKBmv‡_ 

Abyev` I m¤úv`b K‡i? [gvB‡µv‡µwWU †i¸‡jUwi A_wiwU, mnKvix cwiPvjK-Õ23] 

 K Interpreter L Emulator 
 M Compiler N Simulator R 

75. Drm †cÖvMÖvg → ? → e ‘̄ †cÖvMÖvg| (?) cÖkœ‡evaK ’̄v‡b wK n‡e? [we. 

ev. G. wj. (GWwgb A¨vwm÷¨v›U) Õ23] 

 K K¤úvBjvi L B›Uvi‡cÖUvi 

 M A¨v‡m¤̂jvi N wjsKvi P 
76. †KvbwU Ab¨¸‡jv †_‡K Avjv`v? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK) Õ22] 

 K †dviUªvb L Rvfv M AvBwc N IivKj R 
77. Kw¤úDUvi fvBiv‡m AvµvšÍ nIqvi jÿY bq †KvbwU? [ev. A. †bŠ. K. 

(Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K dvBj I‡cb Ki‡Z ¯̂vfvwe‡Ki †P‡q †ewk mgq jv‡M 

 L bZzb †cÖvMÖvg Bb÷j Ki‡Z †ewk mgq jv‡M 

 M dvB‡ji bvg cwieZ©b n‡q hvIqv 

 N cvmIqvW© cwieZ©b n‡q hvIqv S 
78. Kw¤úDUvi I B›Uvi‡b‡Ui RM‡Z wf‡qbv, †RiæRv‡jg, wmAvBGBP, 

A¨vbvKzwb©‡Kvfv BZ¨vw`‡K Kx bv‡g AwfwnZ Kiv nq? [ev. A. †bŠ. K. 

(Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Kw¤úDUvi fvBivm L Kw¤úDUvi †cÖvMÖvg 

 M mdUIq¨vi B›Uvi‡dm N I‡qemvBU eªvDRvi P 
79. Avcbvi Awd‡mi Kw¤úDUv‡i DB‡ÛvR Pvjv‡bvi mgq AvU‡K hvq 

(hung)| GB mgm¨vi mgvavb Kivi Rb¨ KiYxq Kx n‡Z cv‡i? [ev. 

A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Gw›UfvBivm Pvwj‡q nvW©wW‡¯‹ †Kv‡bv fvBivm Av‡Q wKbv †`Lv 

 L Kw¤úDUv‡ii †Kwmb Ly‡j Avevi jvMv‡bv 

 M B‡iRvi w`‡q i¨v‡gi Kv‡±i¸‡jv N‡l cwi®‹vi Kiv 

 N gv`vi‡evW© †_‡K mZK©Zvi mv‡_ wmwcBD Ly‡j Avevi jvwM‡q †`Lv  P 

80. wek¦ weL¨vZ Kw¤úDUvi wbg©vZv cÖwZôvb IBM †K ejv nq- [wcGmwm 

bb-K¨vWvi, mnKvix Kv‡÷vwWqvb/M‡elYv mnKvix-Õ23] 

 K eøy DB‡Ûv L eøy nv›Uvi 

 M †MÖ eøy N weM eøy S 

81. Founder of Microsoft company is- [EXIM Bank Ltd. 

(TAO) : 2011] 

 K Paul Allen  L Bill Gates   
 M Both N All of these R 

82. In computer systems what is Trojan horse? [‡mvbvjx I 

RbZv e¨vsK wjt Awdmvi (AvBwU) 2020] 

 K Virus  L Malware 
 M Worm  N Spyware  P 

83. evsjv‡`‡ki ˆZwi cÖ_g Gw›U-fvBivm mdUIq¨viÑ [City Bank Ltd. 

(MTO): 2018; mgvR‡mev Awa`ß‡ii DcmnKvix cwiPvjK -17] 

 K †Kveiv L AVG 
 M wccxwjKv N †Kv‡bvwUB bq P 

84. evsjv‡`‡k cÖ_g B›Uvi‡bU Pvjy nqÑ [Mercantile Bank Ltd. 

Officer:18; Kg©ms ’̄vb I cÖwkÿY ey¨‡ivi Dc-cwiPvjK: 17] 

 K 1995 mv‡j L 1996 mv‡j 

 M 1992 mv‡j N 1997 mv‡j Q 
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85. Which of the following search algorithm requires 

less memory? [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Optimal search L breadth-First Search 

 M Depth-First Search N Linear Search R 

86. Which of the following data structures follows the 

LIFO principle? [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Stack L Linked list 

 M Queue N Graph P 
87. A Stack is also called– [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Last In First Out L First In Last Out 

 M Last In Last Out N First In First Out P 
88. An example of a hierarchical data structure is– [we. g. 

(Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Array  L Link list 

 M Tree  N Ring  R 

89. Which of the following pairs is an example of 
routing protocols? [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy ª̀vÿwiK) Õ22] 

 K ALOHA, SMTP L BGP, RIP 
 M OSPF, FTP N FTP, SMTP Q 
90. If we have a very small amount of additional 

memory, but a large number of items to sort, which 
of the following sorting algorithm should we use? [we. 

g. (Awdm mnKvix Kvg-Kw¤úDUvi gy ª̀vÿwiK) Õ22] 

 K Merge sort L Heap sort 
 M Bubble sort N Bogo sort Q 
91. In which of the following graphs can we apply 

topological sort? [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Undirected Cyclic graph 
 L Directed Cyclic graph 
 M Undirected Acyclic graph 
 N Directed Acyclic graph S 

 
 
 
 
 
 
 
 
 
 

 
 

1. Trojan Horse n‡”Q-  

 K GKwU fvBivm  L GKwU Acv‡iwUs wm‡÷g 

 M GKwU IqvW© dvBj  N GKwU wcÖw›Us †gwkb   

2. AGP Kx?  

 K Gw·jv‡i‡UW MÖvwd· †cvU©  

 L AwWI MÖvwd· †cvU©   
 M AwWI MÖvwd· †cÖvMÖvg   
 N Gw·jv‡i‡UW MÖvwd· †cÖvMÖvg   

3. Kw¤úDUv‡i e¨eüZ †cÖvMÖvg mgwó‡K Kx e‡j?  

 K mdUIq¨vi  L nvW©Iq¨vi   
 M gwbUi  N †Kwms  

4. IBM KZ mv‡j cÖwZwôZ nq?  

 K 1915 L 1920 

 M 1911 N 1901   

5. K¬vDW Kw¤úDwUs-Gi mvwf©m g‡Wj †KvbwU?   

 K AeKvVv‡gvMZ  L cøvUdg©wfwËK 

 M md&&UIq¨vi  N Dc‡ii me¸‡jv  
6. gvB‡µvmd&&U IIS n‡”Q GKwUÑ  

 K B‡gBj mvf©vi  L I‡qe mvf©vi 

 M WvUv‡eR mvf©vi  N dvBj mvf©vi   

7. MS Word-G F8 Kx wZbevi Pvcv n‡j wK nq?  

 K cy‡iv †cBR wm‡j± nq 

 L GKwU evK¨ wm‡j± nq 

 M GKwU kã wm‡j± nq 

 N GKwU c¨vivMÖvd wm‡j± nq  
8. Kw¤úDUv‡i wnmve-wbKvk Kivi  

Dc‡hvMx mdUIq¨vi †KvbwU?   

 K A‡Uv KvW©  

 L GgGm IqvW© 

 M GgGm G‡·j  

 N GgGm cvIqvi c‡q›U   

9. wb‡Pi †KvbwU GKwU †¯úªWwkU mdUIq¨vi?  

 K MS Word  

 L MS Power Point  

 M MS Outlook  

 N MS Excel   

10. Drm †cÖvMÖvg → ? → e ‘̄ †cÖvMÖvg| 

        (?) cÖkœ‡evaK ’̄v‡b wK n‡e?  

 K K¤úvBjvi         L B›Uvi‡cÖUvi 

 M A¨v‡m¤̂jvi          N wjsKvi  

 
 
 
 
 
 
 
 
 
  

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 

 
DËigvjv 

1 K 

2 K 

3 K 

4 M 

5 N 

6 L 

7 N 

8 M 

9 N 

10 K 
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