FTH [ TS SWord MS Excel

MS Power Point + TeHRT RN (ST ©iRar)
SeiTatR Feew FATHIR cerifir SrReEe
THICAG FATHE (FOSHF 6 (FB\GTE eI

FIoT FHEMR & AT g
CIIIRe ofes af¥iEr - B-w=a

gt IR TR

FEHS: (AT AT T ARSI @ Al (AT FS 770 T G TGRS Nq IR AT User @ ST & Ny
IRE T A |

FATER HELGEHACE AYS YR O] O el TF | IA-

(i) FiBw s era (System Software): seircafbz Fow (Windows, MacQS, i0S, Android, Linux), F=123, ST |

(ii) wif3em a1 <=ife whem (Application Software): FFRHER @ 717 (RN A FARIRE QTS (NGICS JIZS 2,
SAACE SR A1 IR TEO SR 1 =¥ | [ Sifeiee*w A6 == 1- Google Chrome, Ms Word, Ms Excel,
Adobe lllustrator, Oracle, Ms Power Point.

SR celii: ST THACTT, (U578 (AR JIFS @ T &pfo FIea & T3 341 =7 | g e sebemm
- Disk difragmentation, Antivirus Software, Data Compression Software, File Manager, Linker Program,
Backup Software, System Profilers.

oy @ e AFHSE
. RS f[foq TET (H1 TG FAR Ty 9T A =7 | TA- Microsoft PowerPoint, Macromedia
5 flash, Corel Presentations, Harvard Graphics, Impress, Freelance Graphics, VCN Execuvision (&5
(ATSCT= ITFBGRNIA)

e TefesTeT Tf© Cof T Ot AT, AT )M FT (MG G VBTG FFOGWR FI Fal
AFOSTR 27 | 74~ KMP, VLC, Jet Audio Player, Adobe Flash, Windows Media Player &igfs |
IR IR WinZip, WinAce, MCH Express Zip, WIinRAR, ALZip, Stuffit, TurboZip Express, Bit Zipper
shem 490
I YRS BfF @ ohen (ofre AlfFs TEbewrE 9=e 27 | IA- Adobe Photoshop, Corel DRAW,
" AutoCAD, TurboCAD &ef® |

{hadabag

= (Bar) ORI
BIRCGeT 917 (Title Bar) » 35w/ F@: Minimize, Maximize, Close
(W I (Menu Bar) = J57/ F@: File, Edit, View, Insert, Help.
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Sr=r FFTET @ R &S D O, s R

35515 1 (Status Bar) . WWW@ SR @I IF G Page (*BT FIRE), Sec (G FI) Ln (FIZT S=R)
A
T3 (Tool Bar) = Header ((Z®1¥) €<% Footer (FHR) |

= ST §a1 qR: T | TA- 3. FBIWIC $FRIF (Standard Tool Bar), *. TR T+RIF (Formatting Tool Bar)

* IR BFRIF (Formatting Tool Bar): re- Bold, Italic, Underline.

& (TR IRYT: NRCGFTHE GG (Wogd TR ob B |

& IR0 PGS G (Menu) FIE Reifs SITsiveT 1T <6 :

(5) =12 o (File Menu): New, Open, Close, Save, Save As, Print, Exit, Page Setup, Properties.

(R) «f &g (Edit Menu): Undo, Redo, Copy, Cut, Paste, Select All, Find Replace, Go To, Clear, Clipboard, Paste Special.
(©) FF015 & (Format Menu): Slide Design, Slide Layout, Type Face.

5 (Font): 3@ English Font =c=1i- Times New Roman, Arial, Corsiva, Bookman Old style, Courier New Garamond,
Impact, Monotype.

(8) &% &g (Insert Menu)

PICHR S@PS— Page Number, Auto Text File, OLE (Object Linking and Embedding), Hyperlink.

IRCEFPTFCGR Ruler-G3 S@$S— Tab stop box, Left Indent, Right Indent.

Table ¢off 919 F1: Insert — Table — Insert Table. /&8 Table of Contents “Ne3T TR Reference-« |

*BT TR (MG FMS: Insert — Header and Footer. ZFTH*A 2T ATH— 57 =1 |

THNER NLFTRG SHICea [Kfeg =626 It (Shortcut Key)
& Ctrl 7MY A-Z 93 [fSq I (Key):

7
L X4

7
L X4

7
L X4

7
L X4

Key JRIA Key JRIT
Ctrl+ A | Praig == Ctrl+ N | Create a new Document
Ctrl+B | G @= Ctrl+ O | Open a document
Ctrl + C | ¢l fog 3+ (Copy) 41 Ctrl+P | ©ICb fofG
Ctrl + E | CTOR G IRFCNT 341 Ctrl+ M | 3T IR &=
Ctrl + F | Rt c2iren A1 effsgr#« (Find & Replace) F4r Ctrl+S | 1z (1o
Ctrl+H | e swre Ctrl+V | GG (7T (Paste) F1F &)
Ctrl + K | 23R Cofs a1

Ctrl + Alt + Delete: Three-Finger Salute =TS #Ifzfo® |

Ctrl + Alt + Delete &9 ST (T STl Pl =T

> IPIEOR [T (SFER]) F1 IR |

> Task Manager (& T97 FICE WCA=T &= F41 A7 |

> TRTEIE SAICAIGR PIEE Tow (AT (AT FA0S IR 1 2 |

o KD
DX XS

FIZT GHETN FI00
Text (Word) File .doc .docx
Image (Picture) File Jjpg .jpeg
Video File .mpg .mpeg
Audio (Sound) File .wav
Data File .ppt (PowerPoint Presentation)

R SC AR F0: e, 18 @l (e fFTor FFREIER o ) , @1, o=, e, afisr ==, s g Tonf |
IR FI-ETC: e -1, TroR F-@TE, J FI-1E 2gfo SrRry | Kew F-@Ied Tqiiea@l 2T (e TR |

MS Excel

[hddaban

RCGFFTEE G (MS-Excel): aff I8 e 7118 Srafert G2t (=i | m foFmRreT (visicale): RS &= CoefT @i
B JFRIF W FHS ® Symphony ® (FICE (FRG-62T (Corel Quatropro) ™ IGR-1-2-3 ® TG |
% Excel *wa SfSuifae ord- e@reg 26 |
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&GED O, @wwiw i FITEE ¢ o &Yfe B (3]

Microsoft Excel— @36 CHERG STRETEPT FE0SA |

MS Excel-&3 F&: (T5T el € JFFR oy F1cer MS Excel I9%R 47 |

Executable ®I125: Excel.exe. 9% Il SCOIf{F GUHT FIZeT G2 T4 17— Ctrl + tab @ 3 |

JRT: AfRPRUE 8 fAR-fTwm faas e tofid Samnt, Wi AP @S g TR @7, @15 TG 9k e
g | AFIA TR T (T FACS JIXS =X |

GUEER Valid Bi%et (8Bt 72: Character. CHGRITE JJI== 41 I 91 Trigonometric Calculations.

GG (Worksheet):

v el 31 BN IR A1 AW (ACE TR e TR w5 Row (JIfR) 96 |

v TR I TR (A0 0R e e[iET 970 Column (F9TIT) 3T |

v’ 3R Row (3TfR)- 65536 5 @ar Column (F=)- 256 G |

@ (Cell): earRiesa @ TTAE W e =1 ¢ Aifw afels TAmE- o (Cell).
a#g@ (Workbook):

v GUHER TR 9wEgE (Workbook) 31 = |

v @g@ (Workbook)- «ifes easfiisa s (Collection).

F¥ (Function)

5

A

o,
o

o,
o

o,
o

o,
o

& SRY: GARPHET TR |
& TR RS Fol- TR |

GNP ANSTR 4TS (MS Power Point)

STIFRATEIA (2N T (ATSTH*I ATCe (2 f2emd =1 |
W NG AT ATS 7 7R =10 F Fre:

Ctrl+H = TR ST @R A |

e Ctrl+N = T GG & | .

o Ctr+M = T9q I I& TR & | e Ctrl+K = TP TRAR o @t 4T |

e Ctrl+D =3P 73T | e Ctrl+z = A ({37! F) |

e Ctrl+O = ToAgoIaT (AT | e Ctrl+Y = g (TS FW) |

e Ctrl+w = TG 9% 40| e F7 = QI S 4|

o Ctrl+P = Ty for 0 | e Ctrl +Enter = G 57) @ 47 |

e Ctrl+O = ToAgoT (13 A0 | e Shift+F3 = (0 G RICSF @147 |

e F5 = AT BT | e Ctrl+Delete = =137 ©F tea @741 BTG 91 63 IW (A3 |
o Altr+4 = SIS G (ANF @@ AS | | o Ctrl+V = (5 |

% 74w (@) avren

5. (I TP IR ST FAYICT SCweey GIRIRIRE | 4. wifoer afafess Affsteet o JIgeiar 9k o 515 I are
SIS It I 22 toft 371 <0 ey
Tea: FITEF (2 | TET: CHTHG (2@ |
A I SRR & R 3 Y AREETR T IR | b, CHeRE *ba Skt wd iy
Taq: AFOSW | TE: TOICT AT |
©. IATHR PESTR TROW e SRt @7 I 5. CEERD R @ ¢ T e e R J 3o
T AToSAT | TEa: SHFG |
8. WRLEFPIFE GHIG Y GO T F© HACT? S0, CHCETI P IR F©2
TeE: dvvo I | RN GO
€. IRE FCoA TEIRS (F? 5. THETE T (NG M TR F©2
TEY: (BT SR | TEa: ve,eov B
v, e e I @I eF T =2 33, RIS CHERHGE I I 2
TE: Sobrb A | Te: FII A AT |
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(3) @

FToR 8 O &Y

PrirCA RONGEAERE

59, TRIFFTRG ANGTRATD I1? Str. ot 4TS T 50T T AT AR It o I
TG (AT STPGT | ifﬁ% |
8. TR elmf e $ I 2 5. Ctrl+Alt+Del - It J°1 =72
s F5 (2P 0 | ©e: Three Finger salute
Se. TRT ey T TS R SIS W2 20. TR TIDGIR T IE I G IR,
Tea: ©Y S A1 ESC (2T A0S = | ST, TRTH IR RET w0 A
Y. TG *5FIT FICS FIANE I JIZ© T2 Tew: @u1C AR |
Bem: Ctrl+M a1 Alt+H | . %g;e%ih%iﬁm fircer St rer =1 =2
: |
> | T T I = 33. Linux System 3t?
BET: Alt + F4 Tea: ¢F <A Operating System |
S B
/ Teacher’s Work §::2
s, A6 IS IR ETRIR TFOGWIR? (o8 erorae e 3 - 2030]
@ Rem @ @ I @ o
3. CHI - TR AR TG (FING? [merer S wosficamr, Sy =" 2 0; A 2@ 2 A5 ou; Standard
Bank- ‘16]
@ BT IS @ NPT RC @ 9N G @ GNGT AR ATS
©. T3 GG Image FIRT extention RO IJIX© RA? (R (gfrm i wrwer) 23]
@ .docx @ xls @ .jpg @ @EAGE T
8. R &% Q& oW o2 17, w. 7. . (e sz < G ) 23
@ *TECEFA (e @ (AT (e @ coI%e EH (e @ s fo ae
€. P GRS BT I ACF? (21, 1. K. Q1. (F1857 Farfas wm-wm 7z "se]
® File ® Format @ Insert ® Edit
v, AT BIZA FAIF NG (I GTA R (N OF (I 0 (5T AT SN IR? [37. 7. 7. 1. (S50 qarwass w73-a7 7))
® Shift + A ® Shift+ C ® Ctrl +Z ® Alt+Z
q. @ fog e & Find option 5 I 367 66To SIS T2 fa7. 7. . c. (317 garsfass o i) 2ol
@ Ctrl+ 0 ® Ctrl +F @ Ctrl +Z ® Ctrl +S
b, F RER Wi A SAGIR S IR I ZR? (47, 9. . @1, (ST e s ) 2ol
® MS word ® Excel @ Power Point ® Outlook
5. TEDGHIT AR FIEOTE It I Q2 ez, Ro77 @ womfm vz /e o5 (@fo) 200¢]
@ 2= RS @ cTEP @ T @SR @ PIEox FwoerR
So. NG ST BT (I =THIG I BT TIAGT NI [I? [EXIM Bank Ltd. Officer: 14; 1 aeiemaa oo Fm6T- 5]
@ Ctrl + E ® Ctrl +C @ Ctrl + M ® Ctrl +J
f.|"ll.j!;1§!‘3"..'._ii, —
5. VIRUS @3 #¢&- Vital Information Resources Under Seize | . Koobface ©2amf5 =@l =@— Facebook @dR TR
3. FMEHR ORACE T - @RS @E (Frederick FARRFRIAR 7] I |
Chohen) | 5. Y-2K &3 K S0 7™ (@RI =8 Thousand |
0. I RS TR SIRAP” (o F0E- 39 A0 | IEIG SR AW A-
8. Mother of all Virus 9 &~ CIH SIZAPTS | » CIH (also known as Chernobyl)
¢. ARARCY CIH I GIIRE TNF SIRAPT AGFAT FE- So55 | = | LOVE YOU
AT Y GfeeT | = Ransomware (May 12, 2017)
Y. CIH SIE0R &P =T (57 282C (Chen Ing-hau) | = Creeper virus
4. Koobface 2aRba Srm*y T - IFACHR = My Doom
e T | = \WWorms
’ = Trojan horse, etc.
0= “Your Success Benchmark”




D O, o1 e IFTTR ¢ o7 &ffE GEE®
» GfB-SIZaeT (Anti-virus) = Avira = Avast
«F5-SI2aT 20T SRATER w2t aferass | «f5-eizam e | | Panda Security = ESET

T FTHRCS SIZAPT I 41 AT OIRANT (AT FHCHRACP T]
T & 0T ook |
TS THRT PR GF-SI2IRT FFLETT 20—

= FortiClient = Qihoo 360 Total Security
= Kaspersky = Ad Aware

= Malware Bytes = Bit Defender

= AVG = Norton Security

= MacAfee Antivirus 277 |

et feg LB Software:

Graphics Software — CAD, Turbo CAD,

Multimedia Software— Windows Media player, Adobe Flash.
Presentation Software — Microsoft PowerPoint, Impress,
Corel Presentation.

File compression Software — win Zip, Win RAR, Bit Zipper.

5. Trojan horse =¢-
TR GG ©IZAM |

3. G SIRART G 7
TER: FATHRCS SIRAPT Y& 41 A SIZAPT (AT FHCHRICD
T AR G (O G2 |

9. Kaspersky, AVG, Avast Q&THI-
Teq: GFGSIRAMT TSR |

. feea @G Anti-virus STEBSEIIR w2 [55 R

® Oracle @ McAfee
3. IMAICOR SIZART - (0307 @ 330w i)

@ FoFES G

@ 93 whows ARG

asawnzr
8.

Mother of all Virus 31 <

Tex: CIH oIZaris |

€. RN ARFFE T oIk (ot FEw
T 99 AN |

v. Worms Jt?
Tex: 930 SR |

@ Norton

® Kaspersky

@) Fhoas FRTEH @
@ 96 FroaEs OIFF T

©. 57 @G SO SIRA? [ @ Rorm @16 (BREB) , 7w i Saiara-' v , e SR (205 Kerm), a5 afmig-'ve]

® SQL @ Blueray

@ CIH ® SPSS

8. Ttoa G SUIfT SIRAIT FEOGHA? [ qreaniom a1 712t <ifspiess W 2033]

® Maya ® AVG

@ Outlook ® Google

¢. Toea @G ST SIRAT T2 o9 © axfe wfimeras e @@ 2020]

® Norton @ McAfee

@ Dr. Soloman toolkit ~ ® Security point

v, ea @G G GFESIRART FEEGR? (e i e 7o - so]
® Google

® Maya @ Kaspersky

® Outlook

[dgabag

o,
°n

SAaGe 5T 2= Ses [ AfRTE F99 2& s |
TF6 T FAADL FEoNR 2T 5T Froewia |

5

A

o,
°n

5

A

o,
°n

o,
°n

o,
°n

PIoN FEoSIR A e F6a— Memory, Process, 1/0 Devices.

SICAGR BB Physical Computer 20 Virtual Computer T 3CH |

TR SFGI TEOT TEb SR IR 2lfsB FATHIR T2 TS J(I- WAER BT |
BT Gre: Srocafbe Pesre uafs s ar Bif12%'7 (CPU)-«F (el 4= (Execute) 36 |
So@d AT TR HETEH Fo1Ca &= Operating System tsfy @ IBM Corporation.
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S FEER @ 2y e D O, i
G SRR e TR
©%o= SHAcafor s (OS):
aAfBiy 2AESFS AR PO BT 2AESF© AR PO
. MS-DOS, MS Windows- (95, 98, -
MS (Microsoft) 2000, VISTA, XP, 7, 8, 10), Xenix Linus Torvalds LINUX
Apple Mac OS (Apple Macintosh) Sun Microsystems (Oracle) Sun Solaries
IBM 0s-2 Canonical Ltd. Ubuntu
Bell Labs UNIX Firefox OS Mozilla Corporation.
e Firefox Os - (¥ 3RCFCA =1 - B2G.
NIRRT (F1/MOCFIN AR s :
afssiy 2ABOFS SACAR oY BT 2ABOFS SACAR oY
Google Android Apple i0S
Nokia Symbian Blackberry Blackberry OS
TG THRCTT TP APRACOT:

v FERR/ GI6/ Fuefefes et SET (Character/ Text/ Command Based Operating System)
v foa/ aifrRiefes Smiafbe SGST (Graphical User Interface-GUI)

) GH5/ Iffefes wotaitr Piesw fow/ aifrEfeies St Fess
F-@res TRy [qfog 3 5t I@ aR [feg  WMew aR $-@¢ =T I 2@ (Icon) @R Pull
I | (@O TR FE FATORE AT FE 2w Down Menu- €3 JEET IFHTHIEE AT FAS
FIEN Ui I |
ING G R I IAG-2 Y A0S 2 | (I FAMG T¥F A0 2 1 |
lCESE] MS-DOS, PC-DOS, UNIX, LINUX. Windows (XP, 7, 8, 10) Ubuntu, Mac-0S.

U 1237 (ICON): @It 936 SRR (@: Fi2e/ (FroF) Al 1 hafeles TAgrFE SEF 0 |
YR TR APANCK:
v e aeitr sieicaibe 15w (Single Processing Operating System)
v W% g SemafGe SesT (Multi Processing Operating System)

e T) IR QTR SRR PeoT % YRR AR T
JRERFFRT G2 AN (T T AR PG QEPR = IREFRT GF2 TN GFIEF AR I ACPR
TAT YT
Execute S | Execute ¢ |
MS-DOS, PC-DOS, Windows (XP, 7, 8, 10), . . .
4Tk CP/M, Android, Symbian OS 2t | Windows NT/ 2000 Server, Unix, Linux 5% |
TG I TR SHPAC:

v SUo @ETRT SATCESR 16N (Open-Source Operating System)
v ARG/ (@Iere Seitafor PIST (Proprietary/Closed Source Operating System)

cFq ST T SiICafoR PisBw @IEC T SiEafbR B
CTF (T TS TS FCT GIRAPA! [T AT G (P T A SR, TQILSE T G (@1
AR @E 0 e TR AR T3 FIRE FACO A | AfBIFTS =T | T JRRERT SRR RS I
T FAE A ACE 7
e Unix, Linux (Ubuntu, Debian, Redhat, Fedora, Microsoft Windows, Mac OS, 0OS/2, Solaris, HP-

SUSE etc), GNU, Sun Solaris, Open BSD etc.

UNIX Zspif |

O Open-Source OS: FreeBSD, NetBSD, OpenSolaris, React OS, HURD, eCos, Darwin, Oberon, Plan-9 Zs5if7 |

= @W@Wﬁzﬁw«wwﬁw

Andr0|d Mobile Google i0S Mobile Apple
Linux Various Linus Torvalds Unix Various Bell labs
MAC Apple Macintosh Windows Vista, XP, 7,8 = IBM Microsoft

>
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Pric RORCERE T ITE @ o2y efE G

Microsoft Windows

< Tt afsdm: egfefw &7 (5™ Microsoft Corporation (Seb-e ) |
< I JITO R TR AR BFIBN | DOS-97 T fofe a8 Windows OS (STeeT#l T4 =3 |

*

< Windows @3 DOS SITafb Festa e #ides: Windows S=itafbe S55e Graphical User Interface (GUI) 5329 4t

= A DOS SR PIoe (7% |
C FTOE (iR RIS

ST (2R ST (BT Saial A5 eewe] St 41 | SUIoRE SE el Feaes sqeere sEbE ke 0 | 72—
3. @I (Label) R. =4-¢Fe (Op-code) ©. SIS (Operand)

JEACR | -
AT o 8 8, &7 (Comment) |
2RI T Machine language (&% ©Ia1) | B SO e (Sovo): Twed ot
e eem Aﬁsembly language (ST @) | . (ALGOL) = T (Logo)
PO e High level language (Sws<erT) |
. = «f*4e (APL) » 4 (FORTH)

oL e Very high level language (S

TweTeT) | » & (BASIC) ®» f5++4 (C++)
AR e Natural Language (IreIf<= 3r = oS (Java) * @57 (PROLOG)

TIGRETSME) | » (& (COBOL) = 9% (Pascal)
W 2R AT (558¢): JMfES ot * Visual Basic = Python

Machine Language 3' q1f# SraT 2CeTl FE517 (ferss S | ® Fortran
CIRTaE SR RS @R 1 =7 w@eee @/ (Object | m 594 &E (3590): WS T S
Program) @R S« @I SER @1 (@S Fo10 = T % ST SR < T A SR SRS |
(&A™ (Source Program) | -
SR O SnRde NOMAD, INTELLECT, FOCUS,
B S e (Sb¢o): SHICTHRT Ot 2 © o
CLOUT, RAPORT, SQL, IDS, Oracle, CSL g@sifir |

WS W SRR Ol s 2T’ @ BRIE I T I o
wrT (Symbolic language) | FREFerE T 28 TRCHRew (e 7 | M AT T (Sdbro-TE(+): WS I TIHEIET Ot
I | AN YA OIF TrRFd =C+— PROLOG, LISP, Mercury |

{hadabag

B 3% (Compiler):

o THNIAIIA YT THSF SEICF S S AfFers 41 T |

o THRR T (@RI GFAE AR I |
B 35EEGE (Interpreter): ThmwebE ool w2 oy foy O Aervorns Smam w0 @k 5402 0 |
W ST SRR P T ST O Fie @R (R SRR (I8 @) SG&am 3/ |

8.

5. DOS-«F o F? FRCCH AT FACAR BB @7 71 Fi?
©@a: Disk operating system | Tew: BIRX cerfee oMt Fo |
3. Microsoft corporation ¥$< TeI® e seitafbr e. memmﬁ?
SrIBT <7 W B TeR: T BT |
' v, Unix Scaftr Siosom «fs Res seeae @3 9w Ji
T&: DOS (Sobs M) | ®e: Linux |
©. UNIX operating system-«s SRR (52 1. MAC OS (Macintosh Operating System) tof& %z?
Tex: 59 T @3k cofernt [ifb | ©e: Apple computer |

@ “Your Success Bemchmark” @ %




(3) @

FToR 8 O &Y

PrirCA RONGEAERE

b, TfRETCET ST & I JITS T2
T g5 it Bt |
5. AR FATOIT TG FoT @t 397 Frewe I w12
Te3: Booting |
IBM @I STt Pssait (ot tac?
Tea: 0S-2 |
3y, FROeT o FPATEI (i 9 iRt @

do.

Teacher’s Work

Tea: @ el AR |

5. UNIX Stz b BisBoe Seiee afesicas wm e
TE: @ TR |

39. MS-Windows Sitafbr Pt TeRke 2
T MIEPTE |

8. S (PRI 0o SRCABR BBt Wi e
©&a: Mac-0S |

S, FIREI IR A A= [ awioasfons e G, i Aasere-'ge)]

@ (=T FTHICH @ TRCEFTOIT

2. e @I el @i T ST RINE G AW 6 FHN SR [F2ramwaes creraivty s, et 2famer- 2]

® Interpreter & Emulator

O, T E@EIN — 2 —> T8 @RIV | (?) RGP G 5 2 (7. 7. 9. . (ol aiopoms) “se

@ IR @ THREcR

8. s @G multi-tasking operating system T2 fsoww e

® Windows @ Linux

¢. @ IFATHR OIFT FRIFR VL@ IR (FC G T ©ILF 0T (837 fforern)

® Machine language ®C

Y. (P NRCEPTFCET AT (RRN? for-0w 5 . . 8. &, (o) '22]

® Windows XP & Windows 98

@ ¢ FEBICR @ ARG FTOI
@ Compiler ® Simulator

@ ST @ e

@ Windows NT ® DOS

@ Java ® Python

@ MS DOS ® Windows 7

o ST IO AfSBr

W @9 (Google):

5. @R efeTer SRS fRmifivreee 3w a3sfe vg

TR (o3 8 EfR @3 |

@SICETE &S 919 Back Rub.

©. Google ¥3 Rfey SF=RF @RI @I=—- G-mail, Google+,
Google Chrome, Google Map, Google Drive, Picasa,
Android, Google Buzz, Google docx, Google News,
Google ebook etc.

8. T IARIR AFLGRNR SFRAC U7 TORS- G PR 3
[SEARCIEN

€. @R S FRETE- FNFIAR AECo 2 (98 *=(F SYS |

W &eeEEs (Microsoft):

5. Microsoft «a efedTer 2roee B (&f (71237 (ReeaGar) |
(372 AfSBTST et «rITeTe)

2. Microsoft-«3 «f5 Search Engine 205 Bing |

9. Microsoft-«a3 TCEE SR 5 GRS ZCT NRCFTRD
8 TITIE NATAGR 6N G2 TRCEFRTRE ST |

8. Microsoft-43 TManed JSANEGS SHMRRET SRS ([TCIS
*2(F SRS |

€. WEEPRCHA I &4« 4 FHFET (CEOQ) ¢ vameyr—
S SICAeT |

b, VRGP AYfe e Aamie— e o5 |

d

b, IETERTRCOT A SR FIow =& - MS-DOS |

B 512Re9w (IBM):

5. IBM a3y e efsfe = | IBM @3 =+t International
Business Machine | @3 &fs®Ter Charles Flint |

3. IBM @3 TameR fNesmtsa sk (Armonk) SN 31 |

IBM-¢7 Rire fog wifies:

0S-2 (Operating System) Hard disk drive, Floppy disk,

Universal Product code (UPC), Dynamic Random Access

Memory (DRAM), Automated teller machine (ATM),

Electronic keypunch, Virtual machine, Magnetic stripe card,

Watson artificial intelligence @i |

liﬁﬁ(lntel)
Intel-47 efSBTel- 18 2. 39 ¢ 7915 7w | «ff afefde =7
Sbr TR, SHUb |

3. Intel THFREER, TMRCERS, BAGE, @i Tonfa tofa
IR | G IV TR ARFRT, FRIfETCeIfea |
©. 3FH INE ST CofT AT NRCSFIRTPIET N 20—

Intel-4004 |

B <o (Apple):

5. Market Capitalization-93 s facz fees R @
@A == (Apple) |

2. 35 A Sy effefre =7 | SyTorT elfedt Fiae 35 &,

4. OV FHATHR Erice feeamel 2eeTa— et (oI5 | oS SR R IS & |
¢ @ “Your Success Benchmark”




=D O, @5 i

TR @ B2y 2gfe

—"‘Q

©. ST ST W ACACR TP, ARAT, ARCF, AZATC,
2AE e, SoEbfe, @ @, W89 e |

8. Apple-93 TMMET FTIAR FfeTea ofiferre |

W 3.3 (Yahoo.com):

5. Yahoo ¢35 3= THREAG fofes Arfafens afesr |

3. IR ISANET IR SFAend Mo ==2F @ 44w
IR SRES |
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Instagram = ® TGRS STFRE, 050 q. 3EMHET zEm- @I fofee Tmm-emm T3] 9@zt | «ft
= JEEIR A ¢o &G+ 5% (571, BITC T O3 T I 200¢ AN 2fSBT FC |
- e——— b CTBCPCT & (FRS (TGS 708 SUI SIfCs=Ie BT

AR (TGS | B 053 T &Syt Fa1 =T |

Google Plus  ® BERTIT: b T, 205 5. BIIG (Chat) T~ ST 6T oW |

" R FRG: 83 fifere 0. (FLE s 1 (ORI 5] 391 T b TR, 053 |
. (PR O A oo = . SHRNGT ARG T (P62
Te: 2008 A | Te: G20 |
3. T aAfdrer (? 9. [2BIER @i Fe
Tew: T SR | ©es: What is Happening |
©. PR A TSR (FRIA? b, FEOR IRRIFSRAA FAIH S STHCIR IS (Tl FACS A2
Te7: YA ARE, I, qo4E | TG b0 T |
8. TN (FF JIRAPRA TR F92 5. G0 IEEE @R
Teq: 1.4 [ | T TP 127, J&A(F |
¢. QBRI 0. REOIET Tl ¥F T F© A2
TEF: AEGF @M 8 NEEFPRER G Gaie GrERReEs | Ted: 2000 T |
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. $26IER efsdret e
Te: TIF O |
5. R erwaRnt e
e Twitter.com |
0. THRN ARFS 7 F© T2
Te: 2050 A |
38. BRI NRFR I &2
Taw: (Sl FEEIN ¢ 3T f@em |

Z0\

S, (YRS M MEA?

©@ PriGeT @ et

Teacher’s Work

se. Linkedin 92
TET: (G ARG @A G STAIAIRG |
sv. Linkedin 3 Spifas qmar @ iceT?
W:Q(N, 009 A |
sa. Linkedin @3 2f$srer 2
TEq: (F3C THF |
str. Linkedin ¢ 7Wa wed e
Taw: Terow 60, FrfElmr, a3 |

3. 155 57 ¢ Biie TEfEm AN (@i OIS (@I IR 2BBTT aAfSdT Feaw?

@ wIaw @) FEEE FEN

9. Linkedin-4% & (6 Ao%?
@ «ft o e st ErIE @HemiFR AfST
@ @t 2002 T 2fsfoe

ngﬁ ‘
22290
@) SRRET ® fress
@) S B ® g1 AN

200V A Gf6q AW WA 0 Nerwaw wfys =7
@ TR AT

{hgdabag

®m FDMA (Frequency Division Multiple Access): FGo
Q@ sAreT w27 @ aff S e W | SeEifes @ifie
ARl ST |

m CDMA (Code Division Multiple Access): «2 exfe=
IR (s & @ T = | R SbeE @
CDMA (& 372[ 37 |

B GSM (Global System for Mobile Communications): (&5t
Gt i@ Tweifed &gfe GPRS @dk EDGE 3% ¥ |
CFFIR (17 &&= ™

B GPRS (General Packet Radio Service): (Gmamicam
(TBGRE TIZ© T |

B EDGE (Enhanced Data Rate for GSM Evolution):
GPRS 49 (50 B7© IS F4C© ITF7 |

B GIS (Geographic Information System): (Sitaifes 2y
I, IR, I, [ree qR [fegeis Srgee w7 sa
I ANS |

m GPS (Global Positioning System): <3G 3faw Tz fofes

QTP T3 | GPS &7 MEGea =T S e SRG 37
e ¢ freed &= IF |

W STER agfes 2R (Mobile Features):

3580 I o fPugrad s e A AR e (e
(FICTE T OF I | &5 ey o T 2oz | I

W ¥ &% (First Generation-1G)

Sobro A IEAE 42— Motorola Dyna TAC T TT% (13

@16 Bl ¢ | G PRI GAifeR »Mafe == FDMA | @R 2&taq

(VRIS (FICR Twrege = AMPS, TACS, Nordic Mobile Telephone

2l |

B 587 & (Second Generation-2G)

o SR GRS “AfFaCS fEiEGr Rt <9 |

o A (3BT = GSM @k CDMA [T |

o (2T &l , WIGNGT, GGG 8 BHRCAG CTAT 5] 2T |

o 7 PP UNSITeR & == FDMA, TDMA, CDMA.

o JRFICACH (NIFIZST (1T &N B T oo TR @il T |

B w8 & (Third Generation-3G)

o PG F2fr (CoT GEIFMR ~ARACS Tcas J_vR (86T
SR 9= |

o TS G ATCAR (I BRI SBISIE BF] =T |

o IR IR 3G T 57 IR GFP-38 SRR, 2092 I |

W ¢ efey (Fourth Generation-4G)

o ITRAL ABRFES G (FHSANHA A=A |

o IRAAT 4G (T BT FA— Wil (I 00 A | JREATCHT
4G 0o T IR > TP, 05b A |

B %5 ger (Fifth Generation-5G)

TSIYRF 8 T ET | @ @ (RIS (I (FoSTE

SREPT A% eA2T $@E (World Wide Web) a1 FRTwFCo

WWW e 75w | 56 &ffe T 08 @39 (FICTa oo

A4 C3*(By =eeT— SIgaeT fReafo |

"
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5. Personal Digital Assistant (PDA) I& FJ & “AGCFA

tofg AT |

2. Smart Phone @3 ST (T 31 @ fofbe 31 <41 zIors
SORED Jrofer, 2-CIRd SwH-evmF, Sfve fofee wHea
RIS T GR ST, B (o @ fofbe wret 3va fBfS oaar

“[HCF (Smart Phone)

R o G SRt =R T4 AT |

©.  IBM &S fe#1 2= AGCw |

SECF AR IENE TE FCEF- SYIER S CEO

5% a7 |

. CFFIR (Tt 620 oF 27 T (T2

(&

9y AT THEN e TeRE FEA- T. T 6
(Elograph Electronic graphics) e |

B TG0 SRt s

d.

GCPI (FICAT 1 (PICAT HACIBR PEGCIE G 56T | @R
¢4 Google U GIGR®, SR i0S, AR @< Bada,
TR@ERTECEd Windows Phone $o7ifn s« |

Google ©3 TF STAGR PEHT =% Fuchsia | @b R =1
S¢ SIPT, 203 |

Android «3 afesTe- Andy Rubin (2009 ) |
ERC IoTF [ IR @ Ja7e - WO
SATRGR PGS |

TER: S0 A (NIRRT (@S NRECTT 7 (ACF) |
2. TR crETR GRTFitas I ¥F T F?

TEF: d980 A |
O, IERAUT (RIS (I AT Bieg
TEd: TSAIE (3580 M) |

N TIRE?

8. TN (IR (FICHR IR SF I P2
Tea: TSANBT CARIRAT (dpeo IATHT) |
¢. IR AR KIS (FIF JIAT OF ] 02

TE: 3599 I |

v, HEERST @R FARPTR CRIRER @ F =7 IFE?

TE: dobrd AT |
A, YAE CRIRER 6w (2

Tew: MHT FoIF (T ©I2T @Pes, USA) |
b. GRS (T 2R AT e IS W 342

TG S5b9 A, (TG NN o7 WoieaE o Huf-

booo U |

Al )
o

. IRECAC (TRIZE 79 (ABRET (MNP) 5] 27 3632
d0.
M.

:R.

99,
38.

€.
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Taw: 200 IR S SNIRA |
JRFATACHR 2R Ffeasg @RIRET Seieata @b?
Ten: bR

SIM @7 =

©ea: Subscriber Identity Module

I F A

Tex: G P G eIieR |

IME| @7 s St

©ea: International Mobile Equipment Identity |
RN GF, ¥, JITSH ([OFG (FIG?

e @ TS|

CTRIRST o6 3R 31 ferorR caney Ffa Awfs (Fifo?
Te: fErema |

(ag
T

2825

5. fsn i efewiafs 4G Standard eesFaee e? ssew s
@ 3GPP ® ETSI

@ 1SO

@ ITU

2. Mobile Phone @3 iHf5 input device T2 foves e

® Keypad ® Touch Screen @ Camera ® Power Supply
©.  (RIR IR SRERCEH TN D2 e 37 wfa, S reardl-' 2]
@ @ OO @) SFETSR AR (& @ SFFT IS @ wfoT F7=
8. (NIRRT (RITH (I G T AN GTAT B QA2 (o7 2 7 7 571 e eraif-2033]
@ e @ fee @ por @ ved
€. WOOTIR AR THRCAC TRAM (I LG CAHBT? (i wmamices reion ciary szt wces-"39; ICB Assistant Assistant Manage- 16/
@ 5G @ 3G @ 4G @F+9
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-2+ (E-mail)

2tw2e (E-mail): 23 2w (@2e (Electronic Mail)
G TR T | G IE TR GG FPCOR TS ) FTHICH
1 T AR O AT |

gwze 59t (E-mail Address): E-mail f5smm @ 5= (at
sign) @Rl Yo o | e=y o o] @ orzd S SR
User name SI€ie JERFRIT BT At @R @ oz s
w6 2 Domain name | 54 AT -2 ST ey
@ 5= (at sign) I9F© = |

-2 9fF (E-mail server): (i2e ST POP AT IMAP
@R SMTP (ICETRT JIRE B4 = |

POP @7 == == Post Office Protocol | (W& &i29 F4I19 &)
FHif4% G=iaw (@Gt POP3 |

SMTP @3 == =1 Simple Mail Transfer Protocol |
SEHTATRR (VR ATOTAR & U2 (ACH T IR 4T = |

Cc fea Carbon copy RT¥ |

B 519 (Fax): Fax ==t &eafer Facsimile (FNfAfET) =cag
TR T | (BRI =13 T O “Afaee e |

B GETE: GETe @F €0 GRRDH 1R @t 5IR7Z5H &
AP | (BT G NLITT T A1 =1 (279 T 2 |

B I3 @B opfed Mg 9 e O3 I (@ o=y
Ffea T (g 91 3 | YOI AT TRITO! @2l FACS FA
ol

B Roew: fRRGr T ar sgEe ek [Esw o
FERER a#if qmfE@ Satoshi Nakamoto (Za91N) | GTRCAs
R & FRCOR &Y I PN |

s, Tbwrm «n feeag 2oz ufts =03 @i (3RS @l |

B EORIERT: e b Tmr a1 Spde Wi =1 =
BRI |

5. E-mail &3 =t by
©@a: Electronic Mail |
2. @ foz T I[Te =[P
Taa: 3-w3 5T |
©, BN e Qe SRR AN e
©@a: User name |
8. -3+ e @ fores “itaa SReeig A F?
©@a: Domain Name |
¢. B-uEe i @ o e F© A 929 I =2
TE: S5 A |
Y. BCC & it Ity
®es: Blind Carbon Copy |
q. BRGNP (F?
TEH: (@GNS FC DT |
b. E-mail B9 @" @ =it Q-
TE: JIEFIEG A |

@% @ #

< < ()
S.
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S, (I B B-(2E BRI SRR A2 [soww, ooy [

JRIFA=?
©ea: POP3 (Post Office Protocol 3) |
so. RFC 3
Tea: B-GIZ “AONR e |
5. R-CNEE ASITAR T (FIF GATH R JIRIT T =2
©ed: SMTP (Simple Mail Transfer Protocol) |
3. TG YT TGTT Z-(=T AT TR
Tez: oft | 721~ -G IS T, FHRCN0 IR Fof
8 B-(N3+ (TS 4 |
CC @7 =t I
©e4: Carbon Copy |
38, WRAIAID LT RETRGE (NReT (2T F4T T F'© HITT?
T SR AT |
3¢, R-CNZE ASITS T SL T F7TS =
TET: AT -3 P |
n& ‘
888

9.

@& @@

3. BB MR attachment RETE 63 (I 40T FIZET A1 CFCHFD AN T2 (o113 sawre70a 17 wwet) 20]

® Picture ® PowerPoint File

# Word Document @ All of the above

©. THRCE B AT T ET I @RIN TR T A2 1. 7. 7. (SArmied@ (5o) 35

@ Gmail ® Yahoo messenger

@ YouTube ® Excel
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{-F7/E-Commerce

2 7 AFRTET: 2SR A4S SRS e Row
AR

5. IIPT (ATF AT (B2B): Alibaba.com, IndiaMART

Q. AT (G cofe T (B2C): Amazon.com, Wallmart.com

9. (OIS (AT 51 (C2B): Fiverr.com, Priceline.com

8. (SIS (A= (ore (C2C): Ekhanei.com, Bikroy.com

St R 3-Retem o ey : 3- et efosim
TR AL @A FE AfAETS @=orw ar = ez stee
T T | 2R THRG o 7oa AR Al ETewea
N Te® R 3-[etert efsdieaa faaendie 7o g fefasrT
oRf f$q TR A S |

b AT ARG
m SIS B6 B3 (amazon.com) : ReeR ST 9@ 2-Fwp1 135 |
m SIEERET ©6 3 (alibaba.com) : SERRT Hitad SR I@ @3

g et 9T 3 afevimere s | @3 afedia
efsdrer S (Jac Ma) |

B S T F9 (olx.com) : OLX (On Line Exchange)
SR (@ @O GG G ARG | 9 erEd ARoHre
TRy @ CITAT #Aeelyat fResr=iey ! <l 30 |

m & ©6 3 (Bikroy.com) : IRECACH SETIRC (6 (AR
IRCEE IG TGP [ TF 3 |

www.ekhanei.com: @ (FHIGR & GRIAT GT> SRR |
www.google.com: ¢t Rega 3t I3%® b e | ot @ eR
G W |

m Cyber Monday : -3%0f kf%8 bR 51 | @3 ey ye=ng
SEIRCA FICHCH @ (PAIBIBT =0 ACF |

m Pay Pal : I&R(g fofed SR RGNS (A &1 |

m E-book : JHre I2EE BERGE @9 41 R opfF | o
RPN T N 97 6 | Yo I3 232 2fSfif> 52153
pdf (Portable document format) FF01E e=ife =1 @
IR TP AR O/ STHRCACE I TR, AT A6A6R
HTML @ 25if*re =70 | 9T ite I2ER SRRPTEs I 2T |

233 fuR seser@ e : amazon kindol, cool reader, fb
reader, bluefire reader | ARFTACR 233 ‘9T -3 |

5. E-commerce @7 ot e
©@x: Electronic Commerce |
2. E-commerce 9 &FK?
TEY: BIF AP |
©. RO TRt I@ 2-FAFT ARG AN 2
TE: SYINIGH 6 P |
8. W efSfe =7 T ATeT?
TE: 3558 A |

asasanzr
¢.

e (& 2RSS SR
TE: (ST ([0S |
Y. SHINECTR ME e (PRI T(GS?
Taa: BrBe, e iG, T@3 |
. OLX S
& Online Exchange SRIECT (41 (I6R G356 Swigi STiIEs |
b. OLX &fefre = e e
T&d: 2004 A |

5. 2Pt MG amazon.com F© AT eSS T2 joqww e RAKUB Senior Officer : 2015 ICB Assistant Programmer: 17]

®@ Sovo AT @ Sobb AT

@) S558 AlCeT @ Soob AT

3. Which of the sites is not E-commerce? / ft53 (I AR5 (FHI-(I5R &0 T2 focew [ Janata Bank Ltd. AEO (Teller): 16]

@ ekhanei.com
9. Bikroy.com F 434
@ IR -RFw gm @ THRES fofes RS

® google.com

[hddabag

@ Olx.com ® amazon.com

? [Rajshahi Krishi Unnayan Bank Cashier-17]
@ =T ST

@ THEEG fofes @e

MR T ZR FTOR, TTHRCAG, (VRI2E (FIF A @RI A ZERG e [COIRA @7 ML @RI G Searod et
WS F[ | SR, IR MEIR FIE IR oienacs Cyber Terrorist T |

AT FEOR AT TORCAs IR P S FHCHI (CoT @, piF A1 @27 FAE i 6T |

Cozy Bear IR @35 = &1 | IRFCACT TSI 2K @Fiew 2SR fEfGbe fMarerer S2a-205b T A F41 27 |
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PrirCA RONGEAERE

® =ifir (Spamming): a9 @i afede a1 @t Tfe
@A [ME @G 3-(N2eT IGET *o*© S o 7% (V2T
(2T TG (O WL 0, R 2M@fst@ iR 6T |

m gl (Spoofing): =i =it =i ereRet 1, (K16l (AT |
m R (Phishing): 2GR @i <™ 9 THR0TE
e fSaeary A1 KPR waee= 4iel e A Rke
T [FEIfTe O, TTHR (T @ ARGANTS 0O FLLIAA O
pfsa @wBies fFf*R (Phishing) 3 |

m SR : arizer, G, TorRmbefes [fey i ar wfee
TR A (R TS fof*R (Vishing) 3T |

m cfEifaes (Plagiarism) : e 5fE ar efodiea e
AfEey, AT AT AW FX 292 T I RS AR I
fecem A e T cafERifae 30 |

m @ifee (Cracking) : e CRReR w5 ey BIel
e =1 e @16/ =575 =1 0 Ty FTREB ST FoT Oty
F[ITR FACE TR (Cracking) I |

B Spyware: ITHTE UF (AR Fodd (AR AR FARIET
GFE PR W AEIO COREE AR NFE CoRER
RO (oIt~ 27 i FCo AR | @9- Key loggers, Adware,
Rootkit, Web beacons T |

B glmenE (Ransomware): STRSmR piee Sieaq
FEATHICIR FIRe fomaeet e AT AT 27 @R @RI 1 &
T (T (20 e «Afawre S fres =7 |

m Grane R JIeeert (Trojans & Backdoors): Grew
ATl FFITOIC AT I GRS AR AL @
FER (BB I | TAF e &7 O A e ooy e
SRR R AR | SR IR A (/R AT vl Face AR |
B \Worms : s&ifs@ et TRerE Worms | SI&Ee 263[
IS NNET 2 (oS BN 70y (\5'\qF Worms €
NGO 5C ST @GR e fed oWy SShIE ToRd
NG o FACS AN |

m FERenE (Firewall): srmerm ¢ @R @H9wF
Pieekic  Foow  TRReE  wfWWmE A S[AIfge
(Unauthorized) IR2Ra R4 216 (203 E5N T F41 11 M-
AT GBS I F4T 2T |

B Adware : TR ARIPTerRlT SrEReIRs (/TS By e
Popup TICHC-C - KICT A 6 | 99 NG Sfofie
R (T |

B RootKit : Sty PEse™ T FCHR o0 e«
FCE (AT Y I | G TGN YIFRAT IR A
SATICTT T FACS AN |

S, TIERETH 2

Tew: O 4A0a (WoeTd HAfFe R oy |
2. AES Rt e @FG?

Tea: worms.

Y. TRIRSAIER REE et F? (seow A

@ T WS HifFS (FHSANF FHCS T (AT |

@ T @R XS (THeA Gifes i @ fmae w4 |
3. fwa @G Spyware @ BwiRReEN? (seww s

® Key loggers ® Avast
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o, IR = =g Ay
TEq: SRl 4 |

8. QIPIFAI VA (AR PR g Face #Aea foom wre
Ted: Gree 3R JFCERT e |

[a)
B
2888

@ T S GIfFP (5GP GHF IS (AT |
® TS (oS Giftrd GaAfemH 47 |

@ Norton ® Kasparasky

9. @ ITOR @RIT e e oy FFTEITT STRCIET TG I T SIF — I | [ssow ]

& Program Virus ® Worms

@ Trojan Horse ® ETSI

8. Firewall ¥ protection (REAR &+ IS T? (800¥ i)

® Fire attacks & Unauthorized access

® Virus attacks ® Data-driven attacks
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=D O, 17 i FFTOR @ O ofe W@
. faws= @6 open-source os? se. Which of the followings is an operating system?

® Mac os ® cnix @ Unix @ Oracle

@ Windows 11 ® opensolaris (<) @ Excel ® PowerPoint (=)
3. Firefox os -3 JRTHC JF I &F- S, (I AR T ([ FACE I 01?2

® B2C @ B2G @ «dfr @ AR

@ C2B ® c2C @ weAfeR @ TR o
o, fRww Al foa/aifs fofes weitafk oo 39, G (AT I AT (TOT FRIT ATF?

@ GPS ® GUI ® RAM ® Terminal

@ GMP ® GPG (<) @ Clipboard ® Hard Disk o
8. o™ @ro (Open) A BF] IS SRR BBEE | sv.  Who co-created the UNIX operating system in 1969

TR ARPT FIZECE I 02 with Dennis Ritchie?

@ 515 ©Ie fo% @ 515 o+ fow ® Bjarne Stroustrup ® Steve Wozniak

@ I T @ @G N o @ Ken Thompson ® Niklaus Wirth Q
¢, Unix SPHzER Prs-aa SiRsas @ 5. mmﬁmmﬁrw@wﬁ‘ﬂ%?

@ e & @ wifem @ «ftz fFfrer eo@ o

@ SRR e o @ «@ft #ME (Linux) e faes
b, Windows NT-4% et géf%wmf];swwwm o

Windows New Fec Windows New Technolo T R

% Graphical user Interface % None of these % 20, RGP (I0S) CRIRST SR FBas i ef i rerrere
9. IMATHR SIZFCR TP FCI (T2 RSl

@ FERT @ @ BT @ STt @ @

@ fouta f&r 3 @ G T © @ WFEEE @ wzfagw ©
v.  VIRUS & fs- 3y, PEHITT P! AT STHTHT ST SR A

® Vital Information Resources seize PR <1 -

@ Vital Information Resources under Seize @ ST ® &

@ Vital Information Rehubilation Service @ wNaGe BeT @ TCeTR (]

© None of these O | 23 wriicafb: Bicsace w1 <
> gﬁwm“ﬁé Corton @ Gt @R @ oY

@ Kaspersky ® Avast (<) © T GRe @ e bt o
So. Ransomware ¥ T IFATHRCE BT FA? 0. @b et Frse

@ Soba A @ So»q AT @ b @ Tz

@ Y004 AT @ 034 AT o @ R @ CIrIETEr o
. Post-@a - 28. All computers must have-

® Power of self test ® Power on self test @ Word processing software

@ Power off self test @ None of these (<) @ An operating system
3. e E Seiaftr s we @ A printer attached

@ 9gre @ s ® A virus checking program (<)

@ P ® W © | :¢. Windows is an-
39, G PN D TS CARIN? @ Operating System @ Spreadsheet

©® TS ABIR @ (SBIaE @ ROM ® Application Software @

@ e @ @IBE 7 O | V. s @B Operating system =
38, THR e Jre ® DOs ® Win 98

@ﬂﬁﬁwa@ﬁ%w @ MS Word ® LINUX o

@ TSR SETe T 33, UNIX Siiafor Biesem Seiee afev @mfb?

@ TCETR IR TR IRfFSToT T T © @ @ TR @ wiRfqax

® @EIGE T @ NIRRT ® 2o (]
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@ FATOR ¢ ©2F ofe PrirCA RONGEAERE
. 7 @R @I G BoRanT FeoerR? 88. (CBIIS CARITNR FICT-
@ @ @ @9 @ wfefes se s =
@ =g @ FTPTIRE (<} @ U TRTF 8 FIGR Bler a1 =
5. Which one of the followings is not a function of an @ e e =
Operating Systems (OS)? @ T Rawe SIS F (]
@ Provide a user interface 8¢. Y-2K T2
® Manage hardware devices _ @ =5 ST SiRAEE T
g :\Zl(c));r)])é gl‘!e;i ;‘;(;m the network automatically o @ 000 T wF TS ST T FEATHR Forcam T
0. 5 @G BODT SRsemE? @ T AT AT
® PowerPoint ® MS-Word @ T G TR SR o
@ MS DOS @ DBASE o | 8% g;(_“ K e o
0y, (@ SR esTe © e
@ Excel ® Power Point @ 7= @R @ =% (<
@ Windows @ SPSS @ | 8a. Ry Rl «CIH oikamT T ol FPTE I
3. 57 FEG FTE IR Seitaib BFssa- S P
® ROM ® RAM @ Y G, 3556 AT @ Y T, Sodb AT
& XP Professional ® Spreadas%eet 0 @ U GRRT, 3555 ET @ Y (T, Sovd AT o
00, NIRCEFPTFET To FATCATR FBeae - 8y. TrojanH _(BR-
® W?ndows XP" ® W!ndows lO. _ @r(zjl;%@%;; @ @5 wafse B
& Windows Fu%su ® Windows Millennium @ @ a5 e T @ a5 Btk @R °
©8. GUI -« 7ot e ' )
@ Graphical User Icon 8- \élzgég% B BT @ B cera
® Graphical User Interface P
@ Global User Interface @ G oA w2 @ @6 ffr crfers o
® Gates Universal Interface O | co. T oitafb: Fiesom o 2
ve. e @l 32T 3z TFHHIRR Sy Hiessy e @ cefem fifo @ et BreTeres
® Windows Vista @ MS DOS @ foeT eoloo @ cofemt fafo <]
@ Linux ® Unix O | &, I™ToF Ferm o efFm Fiw 2
VY, (PG (CHICIE (RN 72 6 o =rs @ o s
® Oracle ® Power point @ T T @ @FC =S (<]
@ FoxPro _ © MS Access 0 | ¢2. @ 2w TSeTR I @ A2
04, WWW”W— ® NFGE @ w27
® TF TEF @I I8 .
@ TSeTE @ SIEG7H ©
@ BRo ol W co. BRI b e B2
@ S @ bR © ® @ T @ T2 T
O, (THTIE (AR SWBPES X (FIA0? @ T 7 © @R 7 o
gw% g@w’, ‘ o AR ATD (FIF (AR ~FICer CefiiT?
ob. TRETIIET (eBICaTe SIE FIZET TR @ cepiEE @ €IS et
O Qf® @ws ows @ O © s °
8o. Numeric ¥ €A1 FT? ee. %wwm%«m@)wggwwm
@war  @GFH @ @ fore @ CEDIGT ¢ +
8. (BIE AR TR 7 NI Bt 4T T2 @ wrer © fogar ©
@ 27 IR T @ 27 AW 4T = () @awrw?ﬂf @ T st
8. (TOIAE U 2SI Zel- @ ToTE a3+ @ forers ©
® o orEF @ o 395 @, (IR AR IR IR IACHIRE OIRATT S T T4
@ U TG @ o2 g © T O I T2
89. 3- @ T3F @ G3hr
@ G0 (CHNIGS TSI TG FAT @ afoerzamt @ SO (51}
@ (EBTACER Sy [EaeE TP AR TAEIN Coft T | e, [Nevw (G MR aFikrew Ty
@) (TGS SIfeTH SPICF SoAGIoIF F1 @ T2 e @ e i
@ TS TR WA o @ o= i @ 357 3w ffem o
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=D O, 17 i FFTOR @ O ofe @
@5, G (PIT AR GERT? Q. CHER T RPN AfRifoe-
@ CToTIE @ camfir CREER AR
@) SACATIR ® @AIGE 7 © @ BNIPT & S5
vo. 067 @HIG (CBILIe AT w2 @ wfe == ¢ 7w fm=
@@ e @ FwA @ @ (<] @ e FE ¢ W2 T ©
LY., TFHGRIIF ATS TS AP Z? . @R FCORER A =1 =7 @AbE?
@92 @ o= @ fox @ © @ SIS @ SOEEATS
v, e @S Rem Tebsyieas e 5 we @ e @ “BCFEE o
@ oar @ae @ TS @IS vo. Portrait'8 Landscape ¢IIF ST =CaA?
@ BT @ S e (<) @ c°f&r Setup FACS @ i weITs
vo. AGP¥? @ =R TS ® fafr TS ©
@ A FFIEET AfFw (I @ wfes Q3T (oA b, FICT FATHR-GT CFE T P NG P I0F 62
@ wioe AfFg @R @ e e @@= @ @S @ 3
vg. e Al 2R SR e @ o @8 (1]
@ G e @ €IS e v, IPATHNE F3 Key 1 I1e e
@ «rer T @ NPT S Q ® Refresh @ Find
ve. CEERHE S 7 @ ? @ Help ® Save o
@ foww @ EEm bo. (I FRA P GR MAFPTEE ANGAR AT TRC (4 S
@) AT ® ERTGTAT © A IE?
LY, FCHIR JITS RN FABE I 012 @ F @ Fq
@ TSR @ =TSSR @ Fs ® Fs (51}
@ wFea @ @Br © | ¥8. ¥ Short cut key AT Spelling check %41 Im?
VA, TP I R ST G2 © F2 @ F1
@ <IE R @ cobw @ Fo @F o
® i @ DR 0| NRCEFFG A6 GFHA File, Edit, view Tegifr ==t
Vb, OGN T SIS (I R I 0O 0T F-RIC IS 6 WR- RS s 1 2
@ shift + Copy @ Shift + Alt+ C ® TR W O ®1 I
@ Alt+G @ Cirl+ C o @ g™ @ F71 AW o
u5. Motherboard-4 PCI BUS ¥ Bit- 4 3/ 32 Y. Spreadsheet @ fAtsa IS @A Work sheet content
® 16 Bits @ 8 Bits FCE LI A D2
@ 32 Bits ® 64 Bits (1] ® Formula ® Values
qo. (G SHFAFIT FF6\GRTI? @ Labels ® cell format Q
@ LINUX @ MS DOS bq. TIRG QIATEHTAR AT CRIIE ACF?
& Power Point ® None (5] ® links &t ® Animations ¢
Q. fww @R @b crelE TebemR? @ Design &tst ® Fextart o
@ 9 @7 eI @ 9 9 AN AT b, e CTEIEE-@ IR TR T+ Frre D-s Ly
@) AT @ I ® 9T 9T Q@I o @ Key B7ITe 23?
. Tes @EG 0 e @ N @ K
® Hotmail ® Google docx ® G ®B
@ Google ® Gmail Q | vo. GTIERFN ¢ ARF eror’ TAmEe & 2
qu. 57 @G SRR Jreew? @ @ I @ &=
® Google Chrome ® Google docx @ oG @ ARG o
@ Google ® Gmail © |50, T TR AR IR S SO I TG A
98, SUTECAC-<H TERF P2 ® MS Power Point ® MS Excel
@WWG%W @Fﬂ-ﬁc"lﬁﬁmﬁ?@ﬂ @MSWOFd @MSDOS e
@ o ot ¢ gofe @ REwAGT e W @ | 5y, FFoaifea Internet @2
9e. NREFIRD F0F Afode =2 ® Bluetooth ® Wi-Max
@ Ssbo @ S»pac @ 553 ® 3%0) () @ Wi-Fi @ @2 w7 (]
.  IBM ¥ =T 2fefe =me 5. Wi-Fi 3 oeTE SBrere?
@ S»de @ S»R0 ® IEEE 802.15 ® IEEE 802.16
@ 55 @ 50 o @ @ADE T ® IEEE 802.11 (<)
qq.  “SroR” FFBHIR IS T IS A2 59. FIET ITHIR By Fa0-
@ 35y @ a3 ® st @ et
@ ssar ® ssbo © @ oft @ @B T (1]
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S FToE @ 2 & PrircA JONG T EREn
58. PICT IATLR-GF 4t 77 @2 S0¢. FAEE G TN @ AfSorer?
@ TEwIF IR [ I @ T o5 @ fox I 1
@ o2 fFela Ao = ©f S+l A A1 @ WIS @re @ T RIS (<)
@ TRGTOIT FFE G AACCE F1 T Sov. TT6a A ANERE FHeaR Grre
® fTem TeeR e & © @ Google+ @ Gmail
5¢. FIOT IATHR 7 R ST Wew ATF? @ Google chrome ® Bing ©
@ 2 @ o S04, LRI TER FE-
@8 @ e o @ wife = ¢ fv =
bY. SNIET F© AT MR FoT FHTHR @7 T @ foT Fregm ¢ w1 i
T I OREER AERI 1
@ Svby @ sodv @ W g <)
@ 200V ® 0% @ | Sov- FICRI I B 22
59, NIST G2 To FTTT FRAEMHR «F T4 ey Awa? @ 20%0 @ 2005
@2 @ o @ 004 @ 20 (<)
@ 8 ® ¢ © | °°5. Which of the followings is the odd one?
st Wi-MAX &7 o Wi 3957 © Facebook @ Twitter
@27 @4% @ Linked-in ® Wikipedia (<)
@38 @5% o Sdo. AMEE o e AZG-
5. Wi-MAX TS ficaest? gm %ﬁ;‘m o
Wi-MAX corporation Wi-MAX Commission ) )
% WiMAX Forum @ Wi-MAX Vision @ | 355 FEfTe QS aof s ciar e
s00. Wi-MAX IEEE 802.16 ¥ At SI®IF 34T =72 @ CNN @ Twitter
® 200} ® 2009 @ BBC ® BSS (<)
) 2008 ® 2000 © | §30H T®-
305, Wi-max eRfeTs emfs <=1 3 2 © T TAPIRT
@ WET TE TR AW (@) IR FORS &I @ GIFF (RBemR 126
@ @ FETY ¢ TSRS Wi @ G JICAPT SIAIRT
® MAN effssr 1 o @ GIT @B A6 2 o
S0, Z-(NZ 9. FEBR TS AT toft =
® BERGER (B @ BTGB ® 2008 @300v @000 @wor @
@) FETRGA-IZET @ TG @3T © | 338. 3-(WREW AR attachment RER fva @9 ata TiRe
509, 3 2 I THCND SIS T2
@ Tz Pt @ TG P @ Picture @ PowerPoint File
@) TERG FART ® EERG T FART (] @ Word Document ® All of the above (%)
s08. E-Commerce *It% ‘E’ *ItHd ©ead- ¢, THRE BF Mo o= e @I @i 9=T w4 =
@ Ex press ® Emergency @ Gmail ® Yahoo messenger
@ Electronic ® Essential (1] @ YouTube ® Excel (5]

(ol

NTRCw 5% ereyrions & s f&feq et «:&mem s
SPTT (AT PG 2R aTeTl AR P IR AHAoF elraies
SRTATGTH ST ZCACE | T A A4TS A0 = GS[ F3 A |

ftew @M Structured Query Language 7 fssow fafsasn]

s 8. e @t «fb efSdim erR BT o= 3t soow
@ Java @ MySQL ffsraen]
@ Oracle ® T AT (<) @ http @ www
2. foea @i e S e = A fAe Computer @ URL ® HTML (-]
System JIRF FACS AET N @R Computer System- | ¢. 567 @G Open Source DBMS? [soww s
@W—WW%WW@? [88@7_1%5(@1’] ® MySQL @ Microsoft SQL Server
® Phishing ® Denial of Service @ Microsoft Access ® Oracle ©
@ Ransomware @ Man-in-the-Middle @ | v, gioT FPHTH-g7 TR T @IB? 2507 A
©. s GEG system software T2 fssww s : SR
® Linux @ Android ® © @ ©1e
@ Mozilla Firefox @ Apple i0S (-1] @ TEoEE @ oI T o
£ @ “Your Success Benchmark”




=D O, 17 i FTHR @ O oYfE @
A, REOS 1S TR G {6 [s307 Rt 2. The.......... of software contains lists of commands and
@ A ASH @ €EF MSF option: — [Dutch Bangla Bank Ltd. Management Trainee Officer: ‘23]
@) TIGIIST TSR @ T2 ASK o @ Menu bar ® Tool bar
b, G0 BB @RI SIRCGICE G A8 RS 27 g @ Title bar @ Formula bar ©
O IS (ATF TR T O FN— /8507 F5wsi] Q. W@%WWW [T, & @ P, (ST TR P
® Array @ Linked list ST ) 23
@ Stack ® Queue ° @ *HECHFA (e @ CAITET e
5. T AT (OB OO SR CPAS Wi Rem et @ cRe eI ce @ & 58 are ©
T [soow ] 29. Insert Table @ by default ¥ Column €& Row
® Tuples @ Attributes ACF? (41, 1. . 1. (FATHT e PI-SwT RF) '20]
@ Tables ® Rows o ® 5 column 2 row @ 5 column 5 row
o. Time-shared OS-48 &% @M scheduling policy @ 3 column 5 row @ 5 column 3 row ©
BT SIT2 [s007 A 8. (P ETS Header!’s Footer AN AR? /a7 1. 7. 1. (FF155r
. . . TG P TRPI) Q0]
® First come firstserve & Round-robin .
A : @ File @ Insert
@ Shortest job first @® Last come first serve @ ;
@ View ® @AIGe T o
3. & web browser @MG? soww R )
: . 3¢, I PR @A Drive 9@ save T & JIRS - [47. .
® Netscape Navigator @& Worlt_j Wide Web B, Q. (3Foier s - o) “zol
@ Internet Explorer ® Safari (<) ® Save @ Save as
M. (P FF bus JIX© J AI? [_wzrwﬁﬁmw @ Close @ @IHE 7 o
® address bus @ input-reader bus v, MS Word-4 (P Grs RS 1S A2 /7. . . a1 (afwm
@ data bus @ control bus o A7) s 7. 7. 5. 5, (e e ) s3]
so. G WACHBR BT TRi- (o5 ey SR, (I TS BFB PG QT2 (7. 1. . 1. (w8577 e
®C ® DOS PIH-SRRT TEFR) '30]
® CP/M ® XENIX © ® File @ Format @ Insert @ Edit (<)
38.  IATOHICAR TFO ST IS JACAT ZH- [s30w s 29, JIEHIR BIR 1 TR (I TR R ¢ ©F (I 0+ (et
@ 9 (e A AT SRR ST 2 [, 7. 2. 1. (o35 Pl wr-afer s2ard) “sol
@ o= (AT 8 Oy (TR o [ @ Shift + A @ Shift+C
@) PR SRH YIS S[RYR AE @ Ctrl+Z @ Alt+Z o
® FITHF Cofa T © | . &F ¥R A" & Find optionfs @1 6T ret s
se.  PPATHR DGR SPICS e BTN (PIB? 350w A T2 (3. =1, 7. . (S5 T F-97 2) ‘0]
@ WSt @ wizfaaw @ Ctrl+ 0 @ Ctrl + F
- TR @ Ctrl +Z ® Ctrl +S (<)
© s ® , © 3. (I CPCACH (I AGHRF A FIR(0? fa7. . 7. . (w7
S, TR @I (OBTI® Language? fovew e TR P FAT ) 23]
® Oracle ®cC ® Shift + End ® Ctrl + End
@ MS-Word @ @CABE 77 © @ Caps Lock + End ® Enter + End o
9. TR RIRTS (OBTRS TIRGEER? focow ffsian] V0. R (AT TS F TS YIRS JA? (7. 1. 7. . (Wi 7zt
@ Data Definition Language Z;Ctrlz s IM )R @ Cirl + v
® Data Manipulation Language @ Ctrl + B @ Ctrl+D o
@ Query Language ©3. MS Word-q F8 & o oMl 21 5 =2 /. . 6. .
ORal o (SR ST (97Eg PIa-F125)) 2]
s, fReeR @S Image FIRe™ extension RETR I3z =22 @ T R FEs = @ @6 I Freig =
(RIS (i SisPoITs FIeaers) "2 o] @ 96 *=7 P=s =3
® .docx @ xlIs @ 95 e s = <)
@ .ipg @ DR 71 o 9. In MS word, which of the following shortcut keys
5. @G FFRATOIRE TRIFA Key 62 (aeemio 77 i, afer are used for aligning text to center? [Bangladesh Bank,
SRR P FATCHF FGTH P 20] TR AP Q0]
® F8 @ F6 ®@Ctr+M ® Ctr+C
@ F10 ® F12 (<) @ Ctrl + E ® None of them 51
20. The Keyboard command to reboot a computer is— | ©°. RGPS GATE Ctrl + home F T I Ry s
Prfe @ IRE, ST (FP)-'20; PB @R #M-'30] W’WWW"Q"/ .
@cCtrl+Alt+Tab @ Ctrl + Shift + Del @ T P wFTS @ R P e
@ Ctrl + Alt + Del @ Ctrl+ Alt+ Shift o @ *f§St R @ TFACTT TS o
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8.

oe.

oY,

09,

b,

b,

8o.

8.

8.

89.

88.

Which command is used to search anything in MS-
Word? [FRSRi5 ffF o, =i 33g7-20]

® Shift + Find ® Alt+F

@ Shift+F @ Ctrl+F (]
The computer command of ‘Ctrl + Alt + Delete’ is
applied to- @ soff I @ wifée afsdr, Senior Officer-'20]

® Copy text

® Change a password

@ Copy and paste text

® Shut down the computer

(<]
IATHI RoR-fAmT Sae ST TR (FING?
[FTrEr=er I FCACTHT , G FZPIA -0 G ZIee = TR TR os
Standard Bank- 76/
@ T IC @ NG STC
@) QNG G @ aNGT AT ATS o
T I, A e B T IR | AFER TR
ST 8 S Rt Nfes Romg At Sieiae e | @ e
5T @I (ARG TG HRTE TS A2 f77. . 7. . (e

TEFR P PG ) '3
@ WAFPFG ST @ WECEFTEs ANSTF AT
@) NEFPTF6 AT ® @7 gee (51

e @I GG CRSMT AT [Py Fv-wrer, s
PITIG/ AN SRR - 0]

® MS Word @ MS Power Point

@ MS Outlook ® MS Excel (<]
a3 CHeftET Al, Bl, C1 @R D1 @F (SHISTER Q@iwe

R TG I IO 17, 7. 7. . (S il 0 FfmiG577 ol )
23]

® =sum (A1 + D1) ® =sum (A1:D1)

@ =sum (Al1-D1) ® =sum(A1,B1,C1,D1) @
GCFT CoC10C11 ¢ Crp OF 867 TRATENE @ FAF
TN P2 31, 1. . . (@S5 s F-aeT 7w "ol

® SUM (C9:C12) ® =SUM (C9:C12)

@ SUM (C9 + C12) ®@SUM=(C9+C12) ©
% ot e e “E10” e S @i
RCACR? [3T. F. . . (W7 s P FAGH Farwiaee) "33

@ ‘E’ 3N @9 So T (@I (S TGS T

@ ‘E’ @93 So T FEN-« SGAFA G

@ ‘B’ T @ Yo T G

® ‘B’ @I-99 So =G TN ©
@ T wHTaa TN SHAYoTR & JIZT I =2 /41,
F. 9. @1, (FPEER G F-SfmT 52e[) ‘o]

® MS word @ Excel

& Power Point ® Outlook Q
In MS-Excel, Name error occurs when- /Bangladesh
Bank, sizdt Afpree-'20]

® Function name is wrong

® Argument is wrong

@ Cell reference is invalid

@ All of them (]
(FING CIBTCIE CARIT N [y S TS, o oo reardt-20)

8¢.

8Y.

8.

8v.

85.

¢o.

@.

eR.

@9.

@8.

ee.

@Y.

eA.

@MW AR FFOGR? [aremom whrge o, wbr <
FNTET-"R 0]

@ Microsoft Work ® Microsoft Power point

@ Virtual Private Network @ Microsoft Access (]
A7 @G Operating system &2 [ S e,
T T2PF-'20; ©. 7, T, I, 3. & (G713 ec==/55 e 7@7) "2 0]
® MS word & Windows 98

@ DOS ® LINUX (<)
(CHELR & DI S Seiicafr FiosT @3 wIw Sty
([T 713 e 16 (BREB) , SiReidt gfer3a Efafaarg-"2o]

® DIRTIM ® Openkylin

@ Virtue ® MarLyn (<)
Identify the language which is mainly used for
Artificial Intelligence- [F5fE 5 2o, sewr@t I7=-'30]
® Prolog ®@ JAVA

& J2EE ® C (<)
BIOS fiex & IR =2 [R5 (gffm s wmer) 23]
® Basic Input/Output System

® Basic Interrupt/Output System

@ Basic Interrupt/Outcome System

® AT @A 7 ©
BReT &f5r #T0e I @RA? [ . 7. . (ST rewrdy 7 e
@rEEe) '3

@ e IO FARIRG TR g

@ TSR RETCAM 726 75 TR @l

@ oTAE S IR e a0

@ TR B faefrea afew (<)
2R, T 8 el CofRiTe J3R® @RI @A0? 7. . 7. .
(SR ST FIT FACHR ) 32

@ T @ FCLeT

@ BB =R @ WRCEPTFG o
ST GG TG RPN AT NRCHPTES AT
JIRA I | 6 PN @R AFOGWR? (7. 7. 7. 7. (o

SRR P FACH GIFEF) 23]

@ PCoY THbemR @ SERARG AFo SR

@) ST TR (@) (TOIS AT KT o
5 T @02 /4. . 7. . (ATt s ST ) 23
@ PIEoT TEoeIrR @ =T oG

@ wrifce weoemE - @ fefre sebem @
fea @ SIS SIRART FERSAR? (R e wara 2o
GPPIGT TG 2030]

@ Maya ® AVG

& Outlook ® Google (<]
Avirus that replicates itself is called ---? e o
T FENF- T FRIPA JIFAP-20%0]

® Bug ® Worm

@ Bomb ® Hoax (<]
o7 TG SPAACOR SIRAN? [aremm = fagroma @6 (BREB) ,
TR G G- 20; AT AT (PG THTRT FFF-20]

® SQL @ Blueray

@ CIH ® SPSS 51
feew i el @ fl ot SAThR RNt G

SV 8 FAN PCA? [712camnea(Ss qerbly w7 ARoee-'30]

® Oracle ® Power Point ® Interpreter ® Emulator
@ Fox Pro ® MS Access o @ Compiler ® Simulator Q
PNTRCAZ @ “Your Success Benchmark”




D O @i i TR @ B2y 2gfe (b
e, TS @RI —> ? > I8 @RIV | (?) LHEES gos [FxFe | 9. In which of the following graphs can we apply
[R. 3. 4. 7. (9o SBroI) Q0] topological sort? /. . (o 7ze@t F-efesT wrFEe) ‘23]
@ IR @ TRt @ Undirected Cyclic graph
@) SR @ = © @ Directed Cyclic graph
€5, (PING SHETETN S EAR? (a7, & @7, 7. (e T a7 @ Undirected Acyclic graph
FmEEE ) 23 ® Directed Acyclic graph (<)
@ @G @ el @ W @ e @ | X FIOC AEH Mo (PINBTS FRCECH ST I T4 e
FTOIT ST AEE THY N @G [waww faf5rga7]
% . - o o . . @. . Z 7,
° (WW%;VWWWQ:?E/ ™ P @ TG VYT TS G FHCHR A
©@ TIZT GOo TACS AT (5T (A1 I =est @ G feiret el Sy SEATER Mo
@ TOT (AT ZTH FACS (IR I A @) IIRRIRIT GIfwT SR FEHR G (7 m
@ FIRCT N AREST 207 A @ T (@HE T )
@ ~PIeATE T =0T e © | 10 T I M JIR© SM TP ot 7 (oaww )
vy, ITER 8 THRCNGT TS OREI, (SFEEEN, @ Simple Message Transmission Protocol
P25, SFHCTe! Tt T oS T4 22 @ Strategic Mail Transfer Protocol
[ar. . ;,ii‘, ’(Wwwwzaﬁy@mm) 53] ° i @ Strategic Mail Transmission Protocol
@ T IR @ FETER cee ® Simple Mail Transfer Protocol o
@ “PeWE ISR (@ SETED Jee o | TRC6a I A2 e TREb© =T &g et Computer
LY. SR SRR FPEEITE SIS SRR AN WG I System IR FACO AT 9 @R Computer System &
(hung) | G T AN T G ST I 20 A2 IR T Fare O WY 0 =2 e i
1. 5. . . (ST SR o ST ) 22 ' @ Phishing ® Denial of Service
@ «fToI=AMT BRI TCeTH (AT SIRAPT SR F1 (7l @ Ransomware @ Man-in-the-Middle @
@W«W%WW q¢. Llnkedln-mm@lﬂﬁﬂ@?‘? (0so ff747)
@ e e I PFACET G0 w0 5l @a%aﬁﬁwxzwﬁmﬁwg.mmmﬁwﬁaw
@ MRS (A ToFoR A TS Y= SRR g ol @ %iiio%m;:w\g ;Qm o fifemes wfes =1
vo. e S5 et efS3im IBM & 31 =1- A ' ) - ‘
FT-FIICIT , TR FICTICT/TTN T2PA-'30] @ oI TRGETR (]
@ g T @ gTvE Q. AR R SCS (A T F— (77 77 s o
@&y @Ry ) forma iR e wea- su; PKSF Assistant Manager: 15]
; . @ Z-TEe @ 2Rt
v8. Founder of Microsoft company is- [EXIM Bank Ltd.
(TAO) : 2011] @ THRCG . @ IR et ()
® Paul Allen ® Bill Gates qq. 7 @WG T-FF SHIENIG T2 [Probasi Kollyan Bank
@ Both ® All of these (<] Executive Officer (Cash) : 2017; IFIC Bank Officer -'09]
v&. In computer systems what is Trojan horse? /e ¢ % mgﬂgféﬁcggnm % waww.tglljléroy.com °
GweT T o7 WP (WEF) 20%0] . ‘ -€bay.com
@ Virus @ Malware qb-. 3‘$ﬂ A @I TG AT @f}[ﬁw q CFCECR? [77 Mg peficamicad
il
VY. Wi-Max G- et e e . s afmm-sol g ® % o
TP JeTe offe @ e 9 m -
@ T . W. BT g8 NET @ & S R @Bl FE? 205
@ CVRIZT T @ fefefe cmm (<} AT FEST (@I THUT): 3 G, TN T2 T -5¢]
vq, JRACAY RN THRCAG B /- Mercantile Bank Ltd. @ 2-Tfs @ Z-Te
Officer:18; FPrRFA ¢ e eI G- ABIETP: 39, SO AP fAaa-2033] @ -t @ 3-=fR o
©@ dobe T @ oY T bo. TBRCAGT NG FPRYC FALICE I T T2 froe ¢ s
@ Sod AT @ S5%q AT (4] ST ST ACHT (A= 33 AT AT FICT I AT
v, Which of the following data structures follows the sl 5 p
LIFO principle? /7. 7. (afm 2@t sr-af18sm mrwee) ‘23] @ z' b @ T3 o
® Stack @ Linked list @ 2-fewT @ EBEIRR o
@ Queue @ Graph © | Vo TR TR TG T P A [ o e v
; , e §a Seba-50; AB Bank Ltd. Management Trainee: 11]
us. A Stack is also called— 7. ¥. afir e av-afrssm ) 2 R
@ Last In First Out ® First In Last Out @ Internet (RDTCFE) @ Sward (STTHI)
@ Last In Last Out ® First In First Out © @ Doctor (erer) @ All (=) <]
0. 2. e WG IRERE Y 20 T FE? [Rajshahi

An example of a hierarchical data structure is—/%. =.
(SRR T=PIT FIA-F AT TGTFE) "2

krishi unnayan bank Supervisor- 2017]

® Array @ Link list ® Sort @ et (Backup)
@ Tree ® Ring @ f-gigs (D-Drive) @ ®RReTE (Firewall) @
“Your Success Benchmark” ey
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b9,

b8.

be.

by,

bA.

bb.

b,

Do.

8.

oR.

9.

What is Spam? [One Bank Ltd. Senior Officer (IT) : 2016; City
Bank Ltd. (MTO) : 2015/

® Fake mail ® Antivirus

@ Computer game ® All (<)
IR FRA ? [Bangladesh Cash officer:16; e ¢ gV
SRR oI SRR - 3¢]

@ TR FATHF (2T

@ THRCG T I HOAG

@) IFAET IEOR e s ned

@ FECH FEHT P (<]
YIS JYIFICF @RICO &FF Eﬁf IS A? [Janata Bank
Ltd. Officer (Cash) : 2016; = wifswewsa e TANRFFGTCS -S¢]

@ White cap (?Twi Bf*) & Black cap (JIc=T 5f)

@ Gray cap (¥R ™) @ Blue cap (1 5F) (<)
BTt 2 fare o el s iy Boiree T e S -su]
@ T JERETeFI “wfs @ AREE 7Y

@ @AM Tom s @ AffETH R ©

The buying and selling of goods over the internet is
known as- [Investment Coperation of Bangladesh (ICB) Senior
Officer: 17; Southeast Bank Ltd. (TO): 2016]

® E-buying ® E-commerce

@ E-selling ® E-business (2]
e 0T @2 141, . 7. . (e st o wwiSETT TEE) 22
@ 5T THoeWR @ T oG

@ S o RyE @ PR TR ©
UNIX Siicafie BieBe Beke afod @by arhe
TR A ey -2038]

@ e @ @ TR

@ wn3faas @ TGOS o
@G FAATR BT T fogww R

®cC ®@ DOS

@ CP/M @ XENIX ©

TFCSWIE TAAR BeBTe I I =2 [arze, fovw
ST TEE TN TP AT (GIADe) 200¢]

@ @f2itI= @ @ =TGR

@ T (TR ® P bR (<)
A computer cannot work without- / S5 et Jt
RISl FAC© AN N [#=18 s@eeas @i ¢ [ afawecas s
ITCGFT- 2030]

® Hard Disk ® Floppy Disk

@ Operating System ® Mouse (51
qNGT GATE T6F @I *6FIG I ST FRASTT T
qt3? [EXIM Bank Ltd. Officer: 14; #=15 a7 Gfeve d9ael- 50]
®Ctrl+E ® Ctrl+C

@ Ctrl + M ® Ctrl +1J (<)
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MS Word 4@ &I f7g 3 Face 27 [5-J10es 1% 67
ROR-  [efr=ifaree s12p1aT fAe<e (A -2035]

® Shift + Copy @ Shift + Alter + C

@ Alt+G ® Ctl+C (<)
MS Office-97 @7 FFoCTRG TGP e e F6R?
[FCGIEIT (G 60z P2 CGFC)-<7 FIEemae S oo a035]
®MS Word & MS PowerPoint

@ MS Access ® MS Excel 51
MS Word -9 table of contents (SR T3 S fea
@ BT @ NS AN? [erigem emicaeT forwsr w2 CGFC)-aa
FHEETET AT AT 2055]

® Insert ® Reference

@ Review ® View (<)
MS Word @ (P (Tre &6 IS AT 2/wrmma cermieaer foren
w2 CGFC)-97 Semeas qhiT qfesa 2055]

® File ® Format

@ Insert ® Edit (<)

ER (FING IEAT FTRIT AFCGWIRA? [y 777 caives it a7
FHFOI-50; AT FTETTT AT AT se]
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@ ot @ F 9k < TR <)
¥, G GG (P THAF GG TAF T ST 2T
OIF BN N2 [rrer=n TreTcas ST TR AT TG
M- 2050]

® Subscript ® ltalic

@ Superscript ® Regular (5]
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TR T - (e otz e foreees fzm-so]

@ dfEasaet @ =TT

@ fomer @ e

(IR CIBTCIE 2RI T2 [ S €, e o9 /et 30]
® Oracle ® Power Point

@ Fox Pro ® MS Access (3]
NG NIRRT TEOGWIR? (i sz are, wir <
JANIEF-'30]

® Microsoft Work & Microsoft Power point

@ Virtual Private Network & Microsoft Access (<]
Which of the following is not computer hardware?
([T e (BB), e (F77)-"20]

® Monitor ® MS Point

@ Keyboard ® RAM (<)
NG AT TP I R~ [dio Ffray AT el
FIPGT @ AT AFAT -'08]

@ CATHCHHT @ 7T

@ Tew @ @GE T ©
NRCGFPTEG ~NGARF-ATT T I(4S AN e s
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»8. In MS Power Point, which function key in '_(he @ PPE @ MPP @ PPT ® MPF (<)
keyboard is used as a shortcut for starting | ... fire oo et INternet -4 S T RE e (ocon s
slideshow? frrg Fg9rms szt e 2020] @ Task bar @ Menu bar

F2 F3 e
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5¢. The command to reboot a computer is- [Freme7r T 205. j;:@@ﬁi {i]ali MG T B e @ IS o
(BB), 97 (777)-'30] - . o
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o @ Reafba s IFCoR @2 (130w e
AT 2038]
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1. @r. (= Ao7/72FR AIETE (2IPT)) 0]

® Google Chrome

® Microsoft Windows

& Zoom

® Adobe Photoshop (<)
e T eI NFBoIRR it Fssw we
[Z7 ST, T G S A NFNACHT (THT A, TN 050]

® Windows Vista @ MS DOS

@ Linux ® Unix o
@ FATHR SRR SRIPR S IR (FICC (T4 = ST
T (8557 fiforaeT)

® Machine language @& C

@ Java ® Python (<)
o7 CFHICET IITS T fopon 7w 7. 9. . . (AT
TR I FATEI JGIFEP) 23]

@ ©I=APT EROR G
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® Windows XP
@ MS DOS

® Windows 98

® Windows 7 Q
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NV,

o9R8.

RE.

NV,

oRA.

NRbr.

IMRB.
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2909

What is the basis of 5G computer? [FEffE ffFe weaferi
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1 (C) T’ IFATHIE JRFS----2 [ & wreg wmeremam =
Ve (G5 CRPIRITeT (GRCTfer "So]

@ wricafbr Feow @ AT (AT

@ CTwed it o @ fAeed i omr
UNIX 182 [ areme foraam = - 2050]

@ @3 @EE TSR @ G0 AR FEow
@ 9= AfFH @@ @ 9T F@O S @y @
fAws7 @=f6 Multi-tasking operating system &2 fso o
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® Windows @ Linux

& Windows Nt ® DOS (<)
Which one of the following is not an example of

operating system for personal computers? [Southeast
Bank Ltd. (TO) : 2016 ;EXIM Bank Management Trainee Officer: 16]

® Red hat Linux ® Windows 98

@ MS Office XP ® MS Dos 51
O G T AT B e A2 [1BBL (TO) : 2017]

® «av 937 (MS) @ TS (UNIX)

@ 1 (DOS) ® i1 (PC) o
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[T e @ TR FPTER AR - Sv; SAF-ARIF T2
(=) -s0]

@ TaroE @ 9T T
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® IBM & Microsoft Corporation

@ Apple ® Hewlett Packard (<]
FIFSTIT AT @IRIF? [City Bank Ltd. (MTO): 2017; Bangladesh

commerce Bank Ltd. officer: 17]

® RAM-¢ ® ROM-4

# ROOM-¢ ® Memory-s (<]
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fEa Ao -3¢]

® BIOS
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@ Boot
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. TAT COI BIF] 1 R O (PG I ISt ICA? (a7

5 CE @ T [FO1 M FIFGT -'38; AR ST Pl T2 AETE - So]
® BIOS ® Processor
@ Hard disk ® RAM (5]
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