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mdUIq¨vi: †cÖvMÖvg ev Kg© cwiKíbvi †KŠkj hv †Kv‡bv KvR m¤úbœ Kivi Rb¨ nvW©Iq¨vi‡K mwµq Kivi gva¨‡g User I nvW©Iq¨vi Gi g‡a¨ 

ms‡hvM iÿv K‡i| 

Kw¤úDUvi mdUIq¨vi‡K cÖavbZ `y&B fv‡M fvM Kiv hvq| h_vÑ    

(i) wm‡÷g mdUIq¨vi (System Software): Acv‡iwUs wm‡÷g (Windows, MacOS, iOS, Android, Linux), K¤úvBjvi, A¨v‡m¤^jvi| 

(ii) A¨vwcø‡Kkb ev e¨envwiK mdUIq¨vi (Application Software): Kw¤úDUv‡ii †h me †cÖvMÖvg ˆ`bw›`b e¨envwiK cÖ‡qvRb †gUv‡Z e¨eüZ nq, 

Zv‡`i‡K A¨vwcø‡Kkb ev e¨envwiK mdUIq¨vi ejv nq| wKQz A¨vwcø‡Kkb mdUIq¨vi n‡jv- Google Chrome, Ms Word, Ms Excel, 

Adobe Illustrator, Oracle, Ms Power Point.  
BDwUwjwU †cÖvMÖvg: Kw¤úDUv‡ii iÿYv‡eÿY, †WUv I †cÖvMÖv‡gi e¨vKAvc I myiÿv cÖf…wZ Kv‡Ri Rb¨ e¨envi Kiv nq| wKQz BDwUwjwU mdUIq¨vi 

n‡jv- Disk difragmentation, Antivirus Software, Data Compression Software, File Manager, Linker Program, 

Backup Software, System Profilers. 
wewfbœ ai‡bi c¨v‡KR mdUIq¨vi : 

†cÖ‡R‡›Ukb 

mdUIq¨vi 

B‡j±ªwbK wewfbœ ø̄vBW †kv Dc ’̄vcb Kivi Rb¨ e¨envi Kiv nq| h_vÑ Microsoft PowerPoint, Macromedia 

flash, Corel Presentations, Harvard Graphics, Impress, Freelance Graphics, VCN Execuvision (cÖ_g 

†cÖ‡R‡›Ukb mdUIq¨vi) 

gvwëwgwWqv 

mdUIq¨vi 

wWwRUvj gywf ˆZwi K‡i Zv‡Z mvDÛ, A¨vwb‡gkb BZ¨vw` B‡d± †`Iqvi Rb¨ gvwëwgwWqv mdUIq¨vi e¨envi Kiv 

nq| h_vÑ KMP, VLC, Jet Audio Player, Adobe Flash, Windows Media Player cÖf…wZ| 

dvBj K‡¤úªkb 

mdUIq¨vi 

WinZip, WinAce, MCH Express Zip, WinRAR, ALZip, Stuffit, TurboZip Express, Bit Zipper 

cÖf…wZ| 

MÖvwd· mdUIq¨vi 

mvaviYZ Qwe I cÖ”Q` ˆZwi‡Z MÖvwd· mdUIq¨vi e¨eüZ nq| h_vÑ Adobe Photoshop, Corel DRAW, 

AutoCAD, TurboCAD cÖf…wZ| 
 

 
 

 

evi (Bar) Z_¨cÖevn 

UvB‡Uj evi (Title Bar) ▪ evUb/ KgvÛ: Minimize, Maximize, Close 

†gby evi (Menu Bar) ▪ evUb/ KgvÛ: File, Edit, View, Insert, Help. 

 Kw¤úDUvi mdUIq¨vi 

 IqvW© cÖ‡mwms mdUIq¨vi 

 

  

†jKPvi 

wkU

NTRCA
Z_¨ cÖhyw³

 

 Kw¤úDUvi mdUIq¨vi    MS Word  MS Excel 

 MS Power Point  BDwUwjwU †cÖvMÖvg (Kw¤úDUvi fvBivm) 

 Acv‡iwUs wm‡÷g        Kw¤úDUvi †cÖvMÖvwgs j¨vs¸‡qR 

 Abyev`K mdUIq¨vi  Z_¨ cÖhyw³i eo cÖwZôvb  

 B›Uvi‡bU Kw¤úDUvi †bUIqvK© I †bUIqvK© U‡cvjwR 

 K¬vDW Kw¤úDwUs         mvgvwRK †hvMv‡hvM gva¨g 

  B-†gBj 

 B-Kgvm©   mvBevi µvBg 

 †jKPvi UwcK 
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÷¨vUvm evi (Status Bar) 
▪ WKz‡g›U m¤úwK©Z Z_¨ cÖ`vb K‡i Ges Page (c„ôv bv¤^vi), Sec (†mKkb bv¤^vi) Ln (jvBb bv¤̂vi) 

wb‡ ©̀k K‡i| 

Uzj evi (Tool Bar) ▪ Header (†nWvi) Ges Footer (dzUvi) | 

▪ wWdë Uzj evi: 2wU| h_v- 1. ÷¨vÛvW© Uzjevi (Standard Tool Bar), 2. dig¨vwUs Uzjevi (Formatting Tool Bar) 

▪ dig¨vwUs Uzjevi (Formatting Tool Bar):  KgvÛ- Bold, Italic, Underline. 
 

❖ †gbyi msL¨v: gvB‡µvmdU Iqv‡W© †gbyi msL¨vÑ 09 wU| 

❖ K‡qKwU ¸iæZ¡c~Y© †gby (Menu) m¤ú‡K© we¯ÍvwiZ Av‡jvPbv Kiv n‡jv: 

(1) dvBj †gby (File Menu): New, Open, Close, Save, Save As, Print, Exit, Page Setup, Properties. 

(2) GwWU †gby (Edit Menu): Undo, Redo, Copy, Cut, Paste, Select All, Find Replace, Go To, Clear, Clipboard, Paste Special. 

(3) dig¨vU †gby (Format Menu): Slide Design, Slide Layout, Type Face. 

d›U (Font): K‡qKwU English Font n‡jv- Times New Roman, Arial, Corsiva, Bookman Old style, Courier New Garamond, 

Impact, Monotype. 

(4) BbmvU© †gby (Insert Menu) 

❖ Bbmv‡U©i AšÍfz©³Ñ Page Number, Auto Text File, OLE (Object Linking and Embedding), Hyperlink. 

❖ gvB‡µvmd‡Ui Ruler-Gi AšÍfz©³Ñ Tab stop box, Left Indent, Right Indent. 

❖ Table ˆZwi Kivi KgvÛ: Insert → Table → Insert Table. wKš‘ Table of Contents cvIqv hvq Reference-G| 

❖ c„ôv bv¤^vi †`Iqvi KgvÛ: Insert → Header and Footer. Bjv‡÷ªkb MÖæ‡c _v‡KÑ wK¬c AvU©| 

GKbR‡i gvB‡µvmdU Iqv‡W©i wewfbœ kU©KvU Kx (Shortcut Key) 

❖ Ctrl KxÕi mv‡_ A-Z Gi wewfbœ Kx (Key): 

Key e¨envi Key e¨envi 

Ctrl + A wm‡j± Aj Ctrl + N Create a new Document 

Ctrl + B †U·U †evì Ctrl + O Open a document 

Ctrl + C †Kv‡bv wKQz Kwc (Copy) Kiv Ctrl + P WKz‡g›U wcÖ›U 

Ctrl + E †m›Uvi GjvBb‡g›U Kiv Ctrl + M Bb‡W›U †`qvi Rb¨ 

Ctrl + F kã †LuvRv ev cÖwZ ’̄vcb (Find & Replace) Kiv Ctrl + S dvBj †mf 

Ctrl + H wi‡cøm KgvÛ Ctrl + V †U·U †c÷ (Paste) Kivi Rb¨ 

Ctrl + K nvBcviwjsK ˆZwi Kiv   

❖ Ctrl + Alt + Delete: Three-Finger Salute bv‡g cwiwPZ| 

❖ Ctrl + Alt + Delete Gi gva¨‡g †h KvR¸‡jv Kiv nqÑ 

➢ Kw¤úDUvi wi‡evU (cybtPvjy) Kiv hvq|  

➢ Task Manager †K bZzb Kv‡Ri wb‡`©kbv cÖ`vb Kiv hvq| 

➢ DB‡ÛvR Acv‡iwUs wm‡÷g bZzb †Kv‡bv †cÖvMÖvg Ki‡Z e¨envi Kiv nq| 

dvBj G·‡Ubkb dig¨vU 

Text (Word) File .doc .docx 

Image (Picture) File .jpg .jpeg 

Video File .mpg .mpeg 

Audio (Sound) File .wav  

Data File .ppt (PowerPoint Presentation)  
 

evsjv IqvW© cÖ‡mwms d›U: weRq, knx` wjwc (†Kej †gwKb‡Uvm Kw¤úDUv‡ii Rb¨), †jLwb, Aå, emyÜiv, cÖwkKv kã, Awbe©vY BZ¨vw`| 

evsjv Kx-†evW©: weRq Kx-†evW©, RvZxq Kx-†evW©, gybxi Kx-†evW© cÖf…wZ D‡jøL‡hvM¨| weRq Kx-†ev‡W©i ¯̂Z¡vwaKvix n‡jb †gv Í̄dv ReŸvi| 

 

 

 

gvB‡µvmdU G‡·j (MS-Excel): GwU eZ©gvb mg‡qi me©vwaK RbwcÖq †¯úªWwkU †cÖvMÖvg|  wfwmK¨vj (visicale): c„w_exi cÖ_g †¯úªWwkU †cÖvMÖvg 

 mycviK¨v¼  miwKg  Symphony  †Kv‡ij †Kvqv‡Uªv-†cÖv (Corel Quatropro)  †jvUvm-1-2-3  gvwëcøvb| 

❖ Excel k‡ãi AvwfavwbK A_©Ñ †kÖôZi nIqv| 

 MS Excel 
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❖ Microsoft Excel– GKwU †¯úªWwkU A¨vbvjvBwmm mdUIq¨vi| 

❖ MS Excel-Gi KvR: †WUv msiÿY I e¨e ’̄vcbvi hveZxq Kv‡R MS Excel e¨envi Kiv| 

❖ Executable dvBj: Excel.exe. `yB ev Z‡ZvwaK G‡·j dvBj I‡cb Kiv hvqÑ Ctrl + tab †cÖm K‡i| 

❖ e¨envi: cwimsL¨vb I wnmve-wbKvk welqK wi‡cvU© ˆZwii Dc‡hvMx, Avw_©K cwimsL¨vb †hgb Mo Kg©Pvixi †eZb, †gvU gRywi Ges weµqjä 

A_©, cixÿv_©x‡`i djvdj †ei Ki‡Z e¨eüZ nq| 

❖ G‡·‡ji Valid UvBc †WUv bq: Character. †¯úªWwk‡U e¨envi Kiv hvq bv: Trigonometric Calculations. 
 

 

 †¯úªWwkU †cÖvMÖvg 

IqvK©wkU (Worksheet): 
✓ Avbyf‚wgK ev f‚wg eivei ev evg †_‡K Wv‡bi w`‡K j¤̂v Ni‡K Row (mvwi) e‡j |  

✓ Dj¤̂ ev Dci †_‡K wb‡Pi w`‡K cÖevngvb Ni‡K Column (Kjvg) e‡j| 

✓ msL¨v: Row (mvwi)Ñ 65536 wU Ges Column (Kjvg)Ñ 256 wU| 
 

†mj (Cell): IqvK©wk‡Ui †ewmK BDwbU Ges G‡·‡ji Kjvg I mvwii cÖwZwU Dcv`vb- †mj (Cell). 
 

IqvK©eyK (Workbook): 

✓ G‡·‡ji dvBj‡KÑ IqvK©eyK (Workbook) ejv nq| 

✓ IqvK©eyK (Workbook)– GKvwaK IqvK©wk‡Ui Kv‡jKkb (Collection). 
 

 

❖ Ae¯’vb: IqvK©wk‡Ui dgy©jvev‡i| 

❖ dgy©jvi mswÿß iƒc- dvskb| 

GgGm cvIqvi c‡q›U (MS Power Point) 

 

A¨vwcø‡Kkb †cÖvMÖvg hv †cÖ‡R‡›Ukb c¨v‡KR †cÖvMÖvg wn‡m‡e cwiwPZ|  

 GgGm cvIqvi c‡q›U Gi wKQz kU©KvU Kx KgvÛ: 

• Ctrl+N  = bZzb Dc ’̄vcbvi Rb¨| 

• Ctrl+M  = bZzb ø̄vBW hy³ Kivi Rb¨| 

• Ctrl+D  = Kwc ø̄vBW| 

• Ctrl+O  = Dc ’̄vcbv †Lvjv| 

• Ctrl+w  = Dc ’̄vcbv eÜ Kiv| 

• Ctrl+P  = Dc ’̄vcbv wcÖ›U Ki‡Z| 

• Ctrl+O  = Dc ’̄vcbv †mBf Ki‡Z| 

• F5  = Dc ’̄vcbv Pvjv‡bv| 

• Altr+4  = cvIqvi c‡q›U †_‡K †ei n‡q hvIqv| 

• Ctrl+H  = †jLvi Dci †jLv emv‡bv| 

• Ctrl+K = Dc ’̄vcbvq nvBcvi wjsK †hvM Kiv| 

• Ctrl+Z  = AvbWz (c~e©eZ©x KvR)| 

• Ctrl+Y  = wiWz (cieZ©x KvR)| 

• F7  = evbvb cix¶v Kiv| 

• Ctrl + Enter  = †m‡j U¨ve †hvM Kiv| 

• Shift+F3  = †QvU eo nv‡Zi †jLv| 

• Ctrl+Delete  = jvB‡bi Wvb w`‡Ki †jLv wm‡j± bv K‡i ev` †`qv| 

• Ctrl+V  = †c÷| 

 

 

 

1. †Kv‡bv mgm¨v‡K Kw¤úDUv‡ii fvlvq mgvav‡bi D‡Ï‡k¨ avivevwnK 

mvRv‡bv‡K Kx ejv nq?  

 DËi: Kw¤úDUvi †cÖvMÖvg|  

2. †Kv‡bv Acv‡ik‡bi Rb¨ †cÖvMÖvg ev Kg© cwiKíbvi †KŠkj‡K Kx ejv nq?  

 DËi: mdUIq¨vi| 

3. Kw¤úDUvi wm‡÷‡gi me‡P‡q ¸iæZ¡c~Y© Ask Gi bvg Kx?  

 DËi: mdUIq¨vi| 

4. gvB‡µvmdU IqvW© cÖ_g Avwe®‹…Z nq KZ mv‡j?  

DËi: 1990 mv‡j|  

5. evsjv d‡›Ui D™¢veK †K?  

DËi: †gv Í̄dv ReŸvi|  

6. weRq evsjv Kx †evW© cÖKvk Kiv nq?  

DËi: 1988 mv‡j|  

7. RwUj MvwYwZK cwiMYbv Z_¨ e¨e ’̄vcbv Ges Z_¨ PvU© ev MÖvd 

ˆZwi Kiv wK ai‡bi †cÖvMÖvg?  

DËi: †¯úªWwkU †cÖvMÖvg|  

8. †¯úªWwkU kãwUi AvwfavwbK A_© Kx? 

DËi: Qov‡bv cvZv|  

9. †¯úªWwkU †cÖvMÖv‡g †iv I Kjvg wb‡q MwVZ wkU‡K Kx e‡j?  

DËi: IqvK©wkU|  

10. G‡·‡ji Kjv‡gi msL¨v KZ?  

DËi: 256wU| 

11. G‡·‡ji Kjv‡gi †gvU mvwii msL¨v KZ?  

DËi: 65,536 wU|  

12. msiwÿZ †¯úªWwkU‡K Kx ejv nq?  

DËi: dvBj ev IqvW©eyK|  

dvskb (Function) 

GK K_vq         cÖ‡kœvËi  
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13. gvB‡µvmdU cvIqvic‡q›U Kx?    

DËi: †cÖ‡R‡›Ukb mdUIq¨vi|  

14. ø̄vBW cÖ`k©b Ki‡Z Kx e¨envi nq?  

DËi: F5 †cÖm Ki‡Z nq|  

15. ø̄vBW cÖ`k©b eÜ Ki‡Z Kx Pvc‡Z nq?  

DËi: ïay S ev ESC †cÖm Ki‡Z nq|  

16. Kx‡evW© kU©KvU Ki‡Z Kx‡ev‡W© Kx e¨eüZ nq?  

DËi: Ctrl+M ev Alt+H|  

17. cvIqvic‡q‡›U †cÖ‡R‡›UkbwU eÜ Ki‡Z e¨eüZ nq?  

DËi: Alt + F4| 

18. c~‡e© wba©vwiZ dg©yjv MV‡bi gva¨‡g †Kv‡bv wnmve ev MYbv Kiv‡K 

Kx ejv nq?  

DËi: dvskb|  

19. Ctrl+Alt+Del -†K Kx ejv nq?  

DËi: Three Finger salute  

20. Kw¤úDUvi mdUIq¨vi e¨envi K‡i †Kvb WKz‡g›U †jLv‡jwL, 

m¤úv`bv, msiÿY Ges wcÖ›U Kiv‡K ejv nq 

DËi: IqvW© cÖ‡mwms| 

21. Spread Sheet †cÖvMÖvg w`‡q Kx KvR Kiv nq?  

DËi: wnmve wbKvk| 

22. Linux System Kx? 

DËi: GK ai‡bi Operating System| 

 

 

 
 

 

1. wb‡Pi †KvbwU evsjv †jLvi mdUIq¨vi? [6ô cÖfvlK wbeÜb cixÿv - 2010] 

 K weRq L my‡jLv M myZbx N iƒcmv 

2. w¤úDUv‡i wnmve-wbKvk Kivi Dc‡hvMx mdUIq¨vi †KvbwU?  [mvaviY exgv K‡c©v‡ikb, D”Pgvb mnKvix-Õ23; cvm©‡cvU© Bwg‡MÖkb mnKvix cwiPvjK Õ06; Standard 

Bank-‘16] 

 K A‡Uv KvW© L GgGm IqvW© M GgGm G‡·j N GgGm cvIqvi c‡q›U  

3. wb‡Pi †KvbwU Image dvB‡ji extention wn‡m‡e e¨eüZ nq? [wewUwmGj (Rywbqi A¨vwm÷¨v›U g¨v‡bRvi) Õ22] 

 K .docx L .xls M .jpg N †Kv‡bvwUB bq  
4. bw_ wcÖ›U nIqvi wjM¨vj Ackb? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy ª̀vÿwiK) Õ22] 

 K j¨vÛ‡¯‹c †gvW L †cv‡U©U †gvW M †cBR †mUAvc †gvW N wcÖ›U wfD †gvW  
5. †Kvb †gby‡Z wcÖ›U KgvÛ _v‡K? [ev. c. we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K File L Format M Insert N Edit  

6. Kw¤úDUv‡i UvBc Kivi mgq †Kvb †jLv gy‡Q †M‡j Zv †Kvb evUb †P‡c cybivq Avbv hvq? [ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Shift + A L Shift + C M Ctrl + Z N Alt + Z  
7. †Kvb wKQz †LuvRvi Rb¨ Find option wU †Kvb evUb †P‡c Avbv hvq? [ev. c. we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Ctrl + O L Ctrl + F M Ctrl + Z N Ctrl + S  
8. †Kvb welq `k©K‡`i mvg‡b Dc ’̄vc‡bi Rb¨ e¨envi Kiv nq? [ev. c. we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K MS word L Excel M Power Point N Outlook  

9. mdUIq¨v‡i Acv‡iwUs wm‡÷g‡K Kx ejv nq? [AvBb, wePvi I msm`welqK gš¿Yvj‡qi mnKvix mwPe (WªvdwUs) 2005] 

 K Gwcø‡Kkb †cÖvMÖvg L †jvUvm  M dvBj †gKvi N wm‡÷g mdUIq¨vi  

10. GgGm Iqv‡W© wb‡Pi †Kvb kU©KvU Kx Pvc‡j jvBb¸‡jv gv‡S hv‡e? [EXIM Bank Ltd. Officer: 14; ciivóª gš¿Yvj‡qi e¨w³MZ Kg©KZ©v- 16] 

 K Ctrl + E L Ctrl + C M Ctrl + M N Ctrl + J  

 

 

 
1. VIRUS Gi c~Y©iƒc- Vital Information Resources Under Seize|  

2. Kw¤úDUvi fvBiv‡mi bvgKiY K‡ibÑ †d«WwiK †Kv‡nb (Frederick 

Chohen)|   

3. me©cÖ_g cixÿvg~jK Òwµcvi fvBivmÓ ˆZwi K‡ibÑ ee _gvm| 

4. Mother of all Virus ejv nqÑ CIH fvBivm‡K| 

5. mvivwe‡k¦ CIH ev †Pi‡bvwej bvgK fvBivm AvµgY K‡iÑ 1999 

mv‡ji 26 GwcÖj| 

6. CIH fvBiv‡mi RbK n‡jbÑ †Pb BsnvD (Chen Ing-hau)| 

7. Koobface fvBivmwUi D‡Ïk¨ njÑ Kw¤úDUvi e¨enviKvix‡K 

weo¤^bvq †djv| 

8. Koobface fvBivmwU Qvov nqÑ Facebook Ges gvB‡¯úm 

e¨enviKvix‡`i jÿ¨ K‡i| 

9. Y-2K Gi K AÿiwU Øviv †evSv‡bv nq Thousand| 

K‡qKwU fvBiv‡mi bvg n‡jv-  

▪ CIH (also known as Chernobyl) 

▪ I LOVE YOU 

▪ Ransomware (May 12, 2017) 

▪ Creeper virus 

▪ My Doom 

▪ Worms 

▪ Trojan horse, etc. 

 BDwUwjwU †cÖvMÖvg 



 †jKPvi wkU Kw¤úDUvi I Z_¨ cÖhyw³  

      “Your Success Benchmark” 415 

NTRCA †jKPvi 18 

NTRCA

Teacher’s Work 

 Gw›U-fvBivm (Anti-virus)  
Gw›U-fvBivm n‡jv Kw¤úDUvi fvBivm cÖwZ‡laK| Gw›U-fvBivm †cÖvMÖvg 

n‡jv Kw¤úDUvi‡K fvBivm gy³ Kiv ev fvBivm †_‡K Kw¤úDUvi‡K iÿv 

Kivi Rb¨ we‡kl †cÖvMÖvg|  

eZ©gv‡b RbwcÖq K‡qKwU Gw›U-fvBivm md&UIq¨vi n‡”QÑ 

▪ FortiClient ▪ Qihoo 360 Total Security 

▪ Kaspersky ▪ Ad Aware 

▪ Malware Bytes ▪ Bit Defender 

▪ AVG ▪ Norton Security 

▪ Avira ▪ Avast 

▪ Panda Security ▪ ESET 

▪ MacAfee Antivirus BZ¨vw`| 

 

Av‡iv wKQz BDwUwjwU Software: 

Graphics Software  → CAD, Turbo CAD, 

Multimedia Software→ Windows Media player, Adobe Flash. 

Presentation Software → Microsoft PowerPoint, Impress, 

Corel Presentation. 

File compression Software → win Zip, Win RAR, Bit Zipper. 
 

 

 

1. Trojan horse n‡jv-  

 DËi: GKwU fvBivm|  

2. Gw›U fvBivm †cÖvMÖvg Kx?  

 DËi: Kw¤úDUvi‡K fvBivm gy³ Kiv ev fvBivm †_‡K Kw¤úDUvi‡K 

iÿv Kivi Rb¨ we‡kl †cÖvMÖvg| 

3. Kaspersky, AVG, Avast G¸‡jv-  

 DËi: Gw›UfvBivm mdUIq¨vi| 

4. Mother of all Virus ejv nqÑ   

DËi: CIH fvBivm‡K |  

5. me©cÖ_g cixÿvg~jK Òwµcvi fvBivmÓ ˆZwi K‡ib †K? 

DËi: ee _gvm |  

6. Worms Kx?  

DËi: GKwU fvBivm|  

 

 

 
1. wb‡Pi †KvbwU Anti-virus mdUIq¨vi bq? [41 wewmGm] 

 K Oracle L McAfee M Norton N Kaspersky  

2. Kw¤úDUvi fvBivm n‡jv- (32Zg I 21Zg wewmGm)  

 K ÿwZKviK RxevYy   L ÿwZKviK Kw¤úDUvi †cÖvMÖvg 

 M GKwU ÿwZKviK mvwK©U   N GKwU ÿwZKviK †PŠ¤̂K d¬v·  

3. wb‡Pi †KvbwU Kw¤úDUvi fvBivm? [evsjv‡`k cjøx we ỳ¨Zvqb †evW© (BREB), mnKvix Rywbqi BwÄwbqvi-Õ23, evsjv‡`k mywcÖg‡KvU© (nvB‡KvU© wefvM), cÖ‡UvKj Awdmvi-Õ23] 

 K SQL L Blueray M CIH N SPSS  

4. wb‡Pi †KvbwU A¨vw›U fvBivm mdUIqvi? [wegvb evsjv‡`k Gqvi jvBbm G¨wmm‡U›U g¨v‡bRvi 2021] 
 K Maya L AVG  M Outlook N Google  
5. wb‡Pi †KvbwU A¨vw›U fvBivm bq? [Z_¨ I cÖhyw³ Awa`ß‡ii mnKvix †cÖvMÖvgvi 2020] 

 K Norton L McAfee M Dr. Soloman toolkit N Security point  

6. wb‡Pi †KvbwU GKwU Gw›UfvBivm mdUIq¨vi? [cwi‡ek Awa`ß‡ii mnKvix cwiPvjK - 16] 

 K Maya  L Kaspersky M Google  N Outlook  

 

 

 

❖ Acv‡iwUs wm‡÷g n‡jv Kw¤úDUvi cwiPvjbv Kivi c×wZ| 

❖ mdUIq¨v‡ii Acv‡iwUs wm‡÷gB n‡jvÑ wm‡÷g mdUIq¨vi| 

❖ wm‡÷g mdUIq¨vi hv g¨v‡bR K‡iÑ Memory, Process, I/O Devices. 

❖ Acv‡iwUs wm‡÷g Physical Computer n‡Z Virtual Computer ˆZwi K‡i| 

❖ me‡P‡q ¸iæZ¡c~Y© wm‡÷g mdUIq¨vi Ges cÖwZwU Kw¤úDUv‡i Aek¨B _vK‡Z n‡eÑ Acv‡iwUs wm‡÷g| 

❖ wm‡÷g †gvW: Acv‡iwUs wm‡÷‡gi GKwU Ask hv wmwcBDÕi (CPU)-Gi †cÖvMÖvg wbe©vn (Execute) K‡i| 

❖ 1951 mv‡j me©cÖ_g †gBb‡d«g Kw¤úDUv‡ii Rb¨ Operating System ˆZwi K‡i IBM Corporation. 
 

 

GK K_vq         cÖ‡kœvËi  
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RbwcÖq Acv‡iwUs wm‡÷gmg~n 

†W¯‹Uc Acv‡iwUs wm‡÷g (OS): 

cÖwZôvb cÖ ‘̄ZK…Z Acv‡iwUs wm‡÷g cÖwZôvb cÖ ‘̄ZK…Z Acv‡iwUs wm‡÷g 

MS (Microsoft) 
MS-DOS, MS Windows- (95, 98, 

2000, VISTA, XP, 7, 8, 10), Xenix 
Linus Torvalds LINUX 

Apple Mac OS (Apple Macintosh) Sun Microsystems (Oracle) Sun Solaries 

IBM OS-2 Canonical Ltd. Ubuntu 

Bell Labs UNIX Firefox OS Mozilla Corporation. 

• Firefox Os - †K ms‡ÿ‡c ejv nqÑ B2G. 

†gvevBj †dvb/¯§vU©‡dvb Acv‡iwUs wm‡÷g: 

cÖwZôvb cÖ ‘̄ZK…Z Acv‡iwUs wm‡÷g cÖwZôvb cÖ ‘̄ZK…Z Acv‡iwUs wm‡÷g 

Google Android Apple iOS 

Nokia Symbian Blackberry Blackberry OS 
 

 Acv‡iwUs wm‡÷‡gi cÖKvi‡f` 

BDRvi B›Uvi‡dm Abymv‡i cÖKvi‡f`: 

✓ K¨v‡i±vi/ †U·U/ KgvÛwfwËK Acv‡iwUs wm‡÷g (Character/ Text/ Command Based Operating System) 

✓ wPÎ/ MÖvwd·wfwËK Acv‡iwUs wm‡÷g (Graphical User Interface-GUI) 

†ÿÎ †U·U/ eY©wfwËK Acv‡iwUs wm‡÷g wPÎ/ MÖvwd·wfwËK Acv‡iwUs wm‡÷g 

KgvÛ wb‡ ©̀k 

wK-†ev‡W©i mvnv‡h¨ wewfbœ eY© UvBc K‡i Ges wewfbœ 

†evZvg e¨envi K‡i Kw¤úDUvi‡K cÖ‡qvRbxq KgvÛ cÖ`vb 

K‡i| 

gvDm Ges wK-†evW© e¨envi K‡i AvBKb (Icon) Ges Pull 

Down Menu- Gi mvnv‡h¨ Kw¤úDUv‡ii cÖ‡qvRbxq KgvÛ 

cÖ`vb K‡i| 

KgvÛ gyL ’̄ cÖvq mKj KgvÛ-B gyL ’̄ ivL‡Z nq| †Kv‡bv KgvÛ gyL ’̄ ivL‡Z nq bv| 

D`vniY MS-DOS, PC-DOS, UNIX, LINUX. Windows (XP, 7, 8, 10) Ubuntu, Mac-OS. 

❑ AvBKb (ICON): †Kv‡bv GKwU Ae‡R‡±i (†hgb: dvBj/ †dvìvi) MÖvwdK¨vj ev wPÎwfwËK Dc ’̄vcbv‡K AvBKb e‡j|  

cÖ‡mmi msL¨v Abymv‡i: 

✓ wm‡½j cÖ‡mwms Acv‡iwUs wm‡÷g (Single Processing Operating System) 

✓ gvwë cÖ‡mwms Acv‡iwUs wm‡÷g (Multi Processing Operating System) 

†ÿÎ wm‡½j cÖ‡mwms Acv‡iwUs wm‡÷g gvwë cÖ‡mwms Acv‡iwUs wm‡÷g 

cÖ‡mmi msL¨v 

e¨enviKvix GKB mg‡q GKwU gvÎ mvaviY Kv‡Ri cÖ‡mmi 

Execute K‡i| 

e¨enviKvix GKB mg‡q GKvwaK mvaviY Kv‡Ri cÖ‡mmi 

Execute K‡i| 

D`vniY 

MS-DOS, PC-DOS, Windows (XP, 7, 8, 10), 

CP/M, Android, Symbian OS BZ¨vw`| 

Windows NT/ 2000 Server, Unix, Linux BZ¨vw`| 

¯^Z¡ ev gvwjKvbv Abymv‡i: 

✓ I‡cb †mvm© Acv‡iwUs wm‡÷g (Open-Source Operating System) 

✓ cÖcvB‡iUwi/‡K¬vRW Acv‡iwUs wm‡÷g (Proprietary/Closed Source Operating System) 

†ÿÎ I‡cb †mvm© Acv‡iwUs wm‡÷g †K¬vRW †mvm© Acv‡iwUs wm‡÷g 

†mvm© †KvW 

†mvm© †KvW Db¥y³ _v‡K d‡j e¨enviKvix webvg~‡j¨ msMÖn 

K‡i wbR B”QvgZ cwieZ©b K‡i e¨envi Ki‡Z cv‡i| 

†mvm© †KvW eÜ _v‡K A_©vr, ¯̂Z¡vwaKvix KZ…©K †mvm© †KvW 

cwiPvwjZ nq| d‡j e¨enviKvixi B”Qvbyhvqx cwieZ©b K‡i 

e¨envi Kivi my‡hvM _v‡K bv| 

D`vniY 

Unix, Linux (Ubuntu, Debian, Redhat, Fedora, 

SUSE etc), GNU, Sun Solaris, Open BSD etc.  
Microsoft Windows, Mac OS, OS/2, Solaris, HP-

UNIX BZ¨vw`| 

❑ Open-Source OS: FreeBSD, NetBSD, OpenSolaris, React OS, HURD, eCos, Darwin, Oberon, Plan-9 BZ¨vw`| 

 ¸iæZ¡c~Y© wKQz Acv‡iwUs wm‡÷g Ges Zv‡`i cøvUdg©: 

Acv‡iwUs wm‡÷g cøvUdg© †W‡fjcvi Acv‡iwUs wm‡÷g cøvUdg© †W‡fjcvi 

Android Mobile Google iOS Mobile Apple 

Linux Various Linus Torvalds Unix Various Bell labs 

MAC Apple Macintosh  Windows Vista, XP, 7, 8 IBM Microsoft 
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❖ wbg©vZv cÖwZôvb: cÖhyw³we` wej †MU‡mi Microsoft Corporation (1985 mv‡j)| 

❖ eûj e¨eüZ Ges RbwcÖq Acv‡iwUs wm‡÷g| DOS-Gi Dci wfwË K‡iB Windows OS †W‡fjc Kiv nq| 

❖ Windows Ges DOS Acv‡iwUs wm‡÷‡gi cÖavb cv_©K¨: Windows Acv‡iwUs wm‡÷‡g Graphical User Interface (GUI) e¨envi Kiv 

nq hv DOS Acv‡iwUs wm‡÷‡g †bB|  

 

Kw¤úDUvi †cÖvMÖv‡gi fvlv‡K ̂ ewkó¨ Abyhvqx cuvPwU cÖR‡b¥ fvM Kiv 

n‡q‡Q| h_vÑ 

cÖRb¥ Z_¨ 

cÖ_g cÖRb¥ Machine language (hvwš¿K fvlv)| 

wØZxq cÖRb¥ Assembly language (A¨v‡m¤^wj fvlv)| 

Z…Zxq cÖRb¥ High level language (D”PZifvlv)| 

PZz_© cÖRb¥ Very high level language (AwZ 

D”PZifvlv)| 

cÂg cÖRb¥ Natural Language (¯̂vfvweK ev 

b¨vPvivjfvlv)| 

 cÖ_g cÖRb¥ (1945): hvwš¿K fvlv 

Machine Language ev hvwš¿K fvlv n‡jv Kw¤úDUv‡ii †gŠwjK fvlv|  

†gwk‡bi fvlvq wjwLZ †cÖvMÖvg‡K ejv nq Ae‡R± †cÖvMÖvg (Object 

Program) Ges Ab¨ †h‡Kv‡bv fvlvq †jLv †cÖvMÖvg‡K ejv nq Drm 

†cÖvMÖvg (Source Program)| 

 wØZxq cÖRb¥ (1950): A¨v‡m¤^wj fvlv  
ms‡KZ w`‡q A¨v‡m¤̂wj fvlv MwVZ nIqvq G fvlv‡K ejv nq mvs‡KwZK 

fvlv (Symbolic language)| ms‡KZ‡K ejv nq mvs‡KwZK †KvW ev 

†b‡gvwbK| 

A¨v‡m¤̂wj fvlvi cy‡iv wb‡ ©̀‡k mvaviYZ PviwU Ask _v‡K| h_vÑ  

1. †j‡ej (Label) 2. Ac-†KvW (Op-code) 3. Acv‡iÛ (Operand) 

I 4. gšÍe¨ (Comment)| 

 

 Z…Zxq cÖRb¥ (1960): D”PZi fvlv 

▪ A¨vjMj (ALGOL) ▪ †jv‡Mv (Logo) 

▪ GwcGj (APL) ▪ †dv_© (FORTH) 

▪ †ewmK (BASIC) ▪ wm++ (C++) 

▪ Rvfv (Java) ▪ †cÖvjM (PROLOG) 

▪ †Kvej (COBOL) ▪ c¨v¯‹vj (Pascal) 

▪ Visual Basic ▪ Python 

▪ Fortran  

 PZz_© cÖRb¥ (1970): AwZ D”PZi fvlv 

GB cÖR‡b¥i fvlv‡K ejv nq bbcÖwmwWDjvi j¨vs¸‡qR|  

PZz_© cÖR‡b¥i fvlvi D`vniY n‡”Q NOMAD, INTELLECT, FOCUS, 

CLOUT, RAPORT, SQL, IDS, Oracle, CSL BZ¨vw`| 

 cÂg cÖRb¥ (1980-eZ©gvb): ¯^vfvweK ev b¨vPvivj fvlv 

cÂg cÖR‡b¥i fvlvi D`vniY n‡jvÑ PROLOG, LISP, Mercury|

 

 
 K¤úvBjvi (Compiler): 

• K¤úvBjv‡ii gva¨‡g D”PZi fvlv‡K hvwš¿K fvlvq cwiYZ Kiv hvq|  

• K¤úvBjvi m¤ú~Y© †cÖvMÖvgwU‡K GKev‡i Abyev` K‡i| 

 B›Uvi‡cÖUvi (Interpreter): B›Uvi‡cÖUvi cÖwZwU jvBb wfbœ wfbœ fv‡e ch©vµgfv‡e Abyev` K‡i Ges wbe©vn K‡i| 

 A¨v‡m¤^jvi: A¨v‡m¤^jv‡ii KvR n‡jv A¨v‡m¤̂wj fvlvq wjwLZ †cÖvMÖvg‡K †gwk‡bi fvlvq (e ‘̄ †cÖvMÖvg) Abyev` Kiv|  

 

 

 

 

1. DOS-Gi c~Y©iƒc Kx?  

 DËi: Disk operating system| 

2. Microsoft corporation KZ…©K D™¢vweZ cÖ_g Acv‡iwUs 

wm‡÷g Gi bvg Kx?  

 DËi: DOS (1989 mv‡j)| 

3. UNIX operating system-Gi Avwe®‹viK †K?  

 DËi:  wKb Ugmb Ges †Wwbm wiwP|  

4. me‡P‡q cyivZb Acv‡iwUs wm‡÷g Gi bvg Kx?  

 DËi: UvBg †kqvwis Acv‡iwUs wm‡÷g|  

5. BDwb· Acv‡iwUs wm‡÷‡gi Kv‡b©‡ji bvg Kx?  

 DËi: BDwb· Kv‡b©j|  

6. Unix Acv‡iwUs wm‡÷‡gi GKwU we‡kl ms¯‹iY Gi bvg Kx?  

 DËi: Linux| 

7. MAC OS (Macintosh Operating System) ˆZwi K‡i?  

 DËi: Apple computer| 

 Kw¤úDUvi †cÖvMÖvwgs j¨vs¸‡qR 

 Abyev`K mdUIq¨vi 

GK K_vq         cÖ‡kœvËi  
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8. g¨vwKb‡Uvk Kw¤úDUv‡ii Rb¨ Kx e¨eüZ nq?  

 DËi: GKwU Acv‡iwUs wm‡÷g|  

9. cvi‡mvbvj Kw¤úDUv‡i Acv‡iwUs wm‡÷g †jvwWs Kivi KvR‡K Kx e‡j?  

 DËi: Booting| 

10. IBM †Kvb Acv‡ikb wm‡÷gwU ˆZwi K‡i‡Q? 

 DËi: OS-2| 

11. we‡k̂i cÖ_g Kw¤úDUvi †cÖvMÖvg Gi iPwqZv †K?  

 DËi: †jwW A¨vWv AMv÷v| 

12. UNIX Acv‡iwUs wm‡÷‡gi D™¢veK cÖwZôv‡bi bvg Kx? 

  DËi: †ej j¨ve| 

13. MS-Windows Acv‡iwUs wm‡÷‡gi D™¢veK †K?  

  DËi: gvB‡µvmdU| 

14. A¨vcj †Kv¤úvwbi ˆZix Acv‡iwUs wm‡÷‡gi bvg Kx?   

 DËi: Mac-OS| 

 
 

 
1. K¤úvBjvi e¨envi n‡q _v‡K- [gvB‡µv‡µwWU †i¸‡jUwi A_wiwU, mnKvix cwiPvjK-Õ23] 

 K †QvU Kw¤úDUv‡i L gvB‡µvKw¤úDUv‡i M eo Kw¤úDUv‡i N c‡KU Kw¤úDUv‡i  

2. wb‡Pi †Kvb †cÖvMÖvgwU GKwU m¤ú~Y© Kw¤úDUvi †cÖvMÖvg‡K GKBmv‡_ Abyev` I m¤úv`b K‡i? [gvB‡µv‡µwWU †i¸‡jUwi A_wiwU, mnKvix cwiPvjK-Õ23] 

 K Interpreter L Emulator M Compiler N Simulator  

3. Drm †cÖvMÖvg → ? → e ‘̄ †cÖvMÖvg| (?) cÖkœ‡evaK ’̄v‡b wK n‡e? [we. ev. G. wj. (GWwgb A¨vwm÷¨v›U) Õ23] 

 K K¤úvBjvi L B›Uvi‡cÖUvi M A¨v‡m¤̂jvi N wjsKvi  
4. wb‡Pi †KvbwU multi-tasking operating system bq? [43Zg wewmGm] 

 K Windows L Linux M Windows NT N DOS  

5. †h Kw¤úDUvi fvlvq mewKQz ïaygvÎ evBbvwi †Kv‡W †jLv nq Zv‡K e‡jÑÑ (41Zg wewmGm) 

 K Machine language L C M Java N Python  

6. †KvbwU gvB‡µvmd‡Ui cÖ_g †cÖvMÖvg? [38Zg wewmGm; ev. c. D. †ev. (wnmveiÿK) Õ22] 

 K Windows XP L Windows 98 M MS DOS N Windows 7  

 

 

 

◼ ¸Mj (Google): 
1. ¸M‡ji cÖwZôvZv ÷¨vb‡dvW© wek̂we`¨vj‡qi ỳBRb wcGBPwW QvÎ 

j¨vwi †cBR I †m‡M©B †eªBb| 

2. ¸M‡ji cÖK…Z bvg Back Rub. 

3. Google Gi wewfbœ AbjvBb †mev †hgbÑ G-mail, Google+, 

Google Chrome, Google Map, Google Drive, Picasa, 

Android, Google Buzz, Google docx, Google News, 

Google ebook etc. 

4. gy³ Acv‡iwUs mdUIq¨vi A¨vÛª‡qW Gi D™¢veK- A¨vwÛ iæweb I 

wiP wgbvi|  

5. ¸M‡ji cÖavb Kvh©vjqÑ K¨vwj‡dvwb©qvi gvD‡›UBb wfD kn‡i Aew ’̄Z| 
 

◼ gvB‡µvmdU (Microsoft): 
1. Microsoft Gi cÖwZôvZv n‡”Qb DBwjqvg †nbwi †MBm (wej‡MUm)| 

(mn cÖwZôvZv cj G¨v‡jb) 

2. Microsoft-Gi GKwU Search Engine n‡”Q Bing| 

3. Microsoft-Gi me‡P‡q RbwcÖq mdUIq¨vi¸‡jv n‡jv gvB‡µvmd&&U 

I DB‡ÛvR Acv‡iwUs wm‡÷g Ges gvB‡µvmd&&U Awdm| 

4. Microsoft-Gi m`i`ßi hy³iv‡óªi IqvwksUb A½iv‡R¨i †iWgÛ 

kn‡i Aew ’̄Z| 

5. gvB‡µvmd‡Ui eZ©gvb cÖavb wbe©vnx Kg©KZ©v (CEO) I †Pqvig¨vbÑ 

mZ¨ bv‡`jv| 

6. gvB‡µvmd‡Ui cÖhyw³ welqK civgk©KÑ wej †MU&m| 

7. eZ©gvb Kw¤úDUvi RM‡Zi wKse`šÍx n‡jbÑ wej †MU&m| 

8. gvB‡µvmd&‡Ui cÖ_g Acv‡iwUs wm‡÷g n‡jvÑ MS-DOS| 

◼ AvBweGg (IBM): 
1. IBM 1911 mv‡j cÖwZwôZ nq| IBM Gi c~Y©iƒc International 

Business Machine| Gi cÖwZôvZv Charles Flint| 

2. IBM Gi m`i`ßi wbDBq‡K©i Avg©sK (Armonk) bvgK ’̄v‡b| 

IBM-Gi weL¨vZ wKQz Avwe®‹vi: 

OS-2 (Operating System) Hard disk drive, Floppy disk, 

Universal Product code (UPC), Dynamic Random Access 

Memory (DRAM), Automated teller machine (ATM), 

Electronic keypunch, Virtual machine, Magnetic stripe card, 

Watson artificial intelligence BZ¨vw`| 

◼ B‡›Uj (Intel): 
1. Intel-Gi cÖwZôvZvÑ MW©b B. gyi I ievU© b‡qP| GwU cÖwZwôZ nq 

18 RyjvB, 1968| 

2. Intel gvB‡µvcÖ‡mmi, gv`vi‡evW©, wPc‡mU, †g‡gvwi BZ¨vw` ˆZwi 

K‡i| Gi m`i `ßi mvšÍvK¬viv, K¨vwj‡dvwb©qv| 

3. Bb‡Uj bvgK cÖwZôv‡bi ˆZwi cÖ_g gvB‡µvcÖ‡mm‡ii bvg n‡jvÑ 

Intel-4004| 

◼ A¨vcj (Apple): 
1. Market Capitalization-Gi w`K w`‡q we‡k̂i me‡P‡q eo 

†Kv¤úvwb A¨vcj (Apple)| 

2. 1976 mv‡j A¨vcj cÖwZwôZ nq| A¨vcj cÖwZôv K‡ib w÷f Rem, 

w÷f IRwbqvK Ges †ivbvì I‡qb| 

 Z_¨ cÖhyw³i eo cÖwZôvb 
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3. A¨vc‡ji c‡Y¨i g‡a¨ i‡q‡Q g¨vK, AvBcW, AvB‡dvb, AvBc¨vW, 

AvBc¨vW wgwb, A¨vcjwUwf, Gm G·, AvBIGm BZ¨vw`|  

4. Apple-Gi m`i`ßi K¨vwj‡dvwb©qvi wmwjKb f¨vwj‡Z| 

◼ Bqvû.Kg (Yahoo.com): 
1. Yahoo GKwU e„nr B›Uvi‡bU wfwËK evwYwR¨K cÖwZôvb|  

2. gvwK©b hy³iv‡óªi K¨vwj‡dvwb©qv A½iv‡R¨i mvwb‡fj kn‡i Gi cÖavb 

Kvh©vjq Aew ’̄Z| 

◼ IivKj K‡c©v‡ikb (Oracle Corporation): 

1. Oracle Corporation gvwK©b hy³iv‡óªi GKwU eûRvwZK 

Kw¤úDUvi cÖhyw³ K‡c©v‡ikb| IivK‡ji cÖwZôvZv n‡jb 

Lawrence J. Ellison, Bob Miner Ges Ed Oates| 

2. 1977 mv‡ji 16 Ryb IivKj hvÎv ïiæ K‡i| Gi m`i`ßi 

K¨vwj‡dvwb©qvi †iWDW wmwU‡Z Aew ’̄Z| 

 

 

 

1. IBM-Gi c~Y©iƒc Kx? 

 DËi: International Business Machine| 

2. IBM Kx? 

 DËi: gvwK©b hy³iv‡óªi cÖ_g e„n`vKvi cÖhyw³ welqK cÖwZôvb|  

3. IBM Gi m`i `ßi †Kv_vq? 

 DËi: hy³iv‡óªi wbDBqK© A½iv‡R¨i Avg©¼ bvgK ’̄v‡b| 

4. gvB‡µvmdU Kx? 

 DËi: hy³ivóª wfwËK Kw¤úDUvi cÖhyw³ cÖwZôvb|  

5. IivKj K‡c©v‡ik‡bi cÖwZôvZv †K? 

 DËi: †Rv‡md Gwjmb, ee wgbvi Ges GW IVm| 

6. IBM Gi ˆZwi Acv‡iwUs wm‡÷g Gi bvg Kx? 

DËi: OS-2| 

7. evsjv‡`‡ki ˆZwi cÖ_g j¨vcU‡ci bvg Kx? 

DËi: †`v‡qj| 

8. wek¦weL¨vZ Kw¤úDUvi wbg©vZv cÖwZôvb IBM †K ejv nqÑ 

DËi: Big Blue (weM eøy)| 

9. IBM †Kv¤úvwbi Rb¥ nqÑ 

DËi: 16 Ryb, 1911 mv‡j| 

10. IBM †Kv¤úvwb PC bvgK Kw¤úDUvi Avwe®‹vi K‡iÑ 

DËi: 1981 mv‡j| 

11. gvB‡µvmdU cÖwZwôZ nqÑ 

DËi: 4 GwcÖj, 1975 mv‡j| 

12. gvB‡µvmdU Gi cÖwZôvZv n‡jbÑ 

DËi: wej †MUm Ges cj A¨v‡jb| 

13. gvB‡µvmd&‡Ui cÖ_g Acv‡iwUs wm‡÷g n‡jvÑ 

DËi: MS-DOS| 

14. Bb‡Uj bvgK cÖwZôv‡bi ˆZwi cÖ_g gvB‡µvcÖ‡mm‡ii bvg n‡jvÑ 

DËi: Intel-4004| 

15. ¸Mj BbK‡c©v‡i‡UW Gi AcÖvwZôvwbK † ø̄vMvb n‡jvÑ 

DËi: Don't be evil|

 

 

 

1. we‡k̂i †Kvb cÖwZôvb‡K ÔweM eøyÕ ejv nq? [wkÿv cÖ‡KŠkj Awa`ß‡ii Kw¤úDUvi Acv‡iUi:21] 

 K HP L DELL M Microsoft N IBM  

2. Kw¤úDUvi mdUIq¨vi RM‡Z bvgKiv cÖwZôvb †KvbwU? [19Zg wewmGm] 

 K Awj‡fU L AvBweGg M gvB‡µvmdU N A¨vcj g¨vwKbUk  

3. Oracle Corporation Gi cÖwZôvZv †K? [35Zg wewmGm] 

 K Lawrence J.Ellison L Bill Gates M Andrew S Grove N Tim Cook  
4. Yahoo K‡e cÖwZwôZ nq? [‡ijc_ gš¿Yvj‡qi Kw¤úDUvi Acv‡iUiÕ21] 

 K 1990 L 1992 M 1995 N 1994  

5. ‡KvbwU gvB‡µvmd‡Ui cÖ_g †cÖvMÖvg? (38Zg wewmGm) 

K MS DOS L Windows 98 M Windows XP N Windows 7  
 

 

 

 

1. Kw¤úDUvi †_‡K Kw¤úDUv‡i Z_¨ Av`vb-cÖ`v‡bi cÖhyw³‡K ejv nq 

B›Uvi‡bU| 

2. International Network Gi mswÿß iƒc n‡jvÑ Internet| 

3. GKvwaK cÖwZôv‡bi Internet GK‡Î hy³ Ki‡j Zv‡K Extranet e‡j| 

4. B›Uvi‡b‡Ui RbK n‡jb wf›Ub †MÖ Kvd© (Vinton Gray Cerf) 

5. B›Uvi‡bU wjsK †_‡K wjs‡K Mgb Kiv‡K ejv nq Navigation. 

6. Kw¤úDUvi †bUIqv‡K©i RM‡Z gvby‡li cÖ_g c`‡ÿc n‡jv 

Avicv‡bU (ARPANET)| 

7. Avicv‡bU (ARPANET) e¨e ’̄v cÖ_g Pvjy K‡i gvwK©b mvgwiK 

evwnbxi M‡elYv ms ’̄v ARPA (Advance Research Projects 

Agency Network)| 

8. eZ©gvb B›Uvi‡b‡Ui c~e©m~ix ejv nq Avicv‡bU (ARPANET) †K| 

9. B›Uvi‡bU GKvD›U MÖnYKvix‡`i ejv nq †bwU‡Rb| 

10. evsjv‡`‡k me©cÖ_g Ad-jvBb B-‡gBj Pvjy nq 1994 mv‡j| 

GK K_vq         cÖ‡kœvËi  

 B›Uvi‡bU 

¸iæZ¡c~Y© Z_¨ 
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11. B›Uvi‡b‡Ui gva¨‡g †ivMx‡`i †mev †`Iqvi c×wZ‡K ejv nq 

†Uwj‡gwWwmb| 

12. evsjv‡`k AbjvBb B›Uvi‡bU mvwf©m ïiæ nq 1996 mv‡ji 4 Ryb| 

13. B›Uvi‡bU wfwËK evsjv‡`‡ki GKgvÎ wbDR G‡RwÝ n‡jv BD News| 

14. 1969 mv‡j ARPANET (Advance Research Projects 

Agency Network) w`‡q B›Uvi‡b‡Ui cÖv_wgK Kvh©µg ïiæ nq|  

15. cÖ_g B›Uvi‡bU Pvjy nqÑ 1969 mv‡j| 

16. evsjv‡`‡k B›Uvi‡bU Pvjy nqÑ 1996 mv‡j 

17. B›Uvi‡bU n‡jv c¨v‡KU myBPW †bUIqv‡K©i GKwU D`vniY| 

18. eZ©gv‡b B›Uvi‡bU e¨env‡i kxl© †`k n‡jvÑ Pxb, wØZxq fviZ, 

Z…Zxq hy³ivóª Ges PZz_© B‡›`v‡bwkqv| 
 

 B›Uvi‡bU †mev I cÖ‡UvKj: 

1. †h mKj †Kv¤úvwb B›Uvi‡bU †mev cÖ`vb K‡i Zv‡`i ISP (Internet 

Service Provider) e‡j| 

2. TCP/IP †cÖv‡UvKjwU B›Uvi‡bU ms‡hv‡Mi †ÿ‡Î me©vwaK e¨eüZ nq| 

3. Avicv‡b‡U 1983 mv‡j cÖ_g TCP/IP †cÖv‡UvKj e¨envi ïiæ nq| 

4. mviv we‡k^i †Wv‡gBb †bBg ev IP Address †h cÖwZôvbwU wbqš¿Y 

K‡i Zvi bvgÑ Internet Corporation for Assigned Names 

and Numbers (ICANN). 

5. IP Address Gi c~Y©iƒcÑ Internet Protocol Address hv cÖwZwU 

Kw¤úDUv‡ii Identity Number wb‡ ©̀k K‡i| eZ©gv‡b IP 

Address Gi ỳwU fvm©b Pjgvb: IP-V4 Ges IP-V6. 

6. eZ©gv‡b †h †cÖv‡UvK‡ji gva¨‡g B›Uvi‡bU e¨envi K‡i †Uwj‡dvb 

Kiv hvq Zvi bvg f‡qm Ifvi B›Uvi‡bU †cÖv‡UvKj (VOIP– 

Voice Over Internet Protocol)| IP address †_‡K MAC 

address Rvbvi protocol n‡jv ARP (Address Resolution 

Protocol)| 

 IP (Internet Protocol): 

1. IP-V4 Address kbv³ Kivi Rb¨ 32 weU cÖ‡qvRb| IP-V6 

Address kbv³ Kivi Rb¨ 128 weU cÖ‡qvRb|  

2. cÖwZwU IP c¨v‡K‡R Aek¨B Source Ges Destination Address 

_vK‡Z n‡e| 

 Uniform Resource Locator (URL): 
1. URL n‡jv Web-Gi wewfbœ Documents I Ab¨vb¨ Resources 

Gi wVKvbv| 

2. URL n‡”Q I‡qemvB‡Ui GKK wVKvbv|  

3. HTML Gi RbK n‡jb wUg evb©vm© wj| 

4. B›Uvi‡b‡U †h cÖ‡UvK‡ji Aax‡b HTML Av`vb cÖ`vb Kiv nq †mwU 

n‡jvÑ http| 

5. B›Uvi‡bU, Z_v I‡qemvB‡U me‡P‡q †ewk e¨eüZ nq HTML|  

6. html Gi me©‡kl fvm©b n‡jv html 5| 

 Iqvì© IqvBW I‡qe (World Wide Web-WWW) 
1. WWW †K ms‡ÿ‡c I‡qe †cR ev I‡qe ejv nq|  

2. Kw¤úDUvi‡K B›Uvi‡b‡U mshy³ Ki‡Z cÖ‡qvRbÑ g‡Wg| g‡W‡g 

_v‡K GKwU gWz‡jUi I GKwU wWgWz‡jUi| 

3. Search Engine n‡jvÑ Yahoo.com, Google.com, bing.com, 

lycas.com, AOL (American Online), Altavista, MSN, 

Pipilika, Baidu, Ask, Yandex BZ¨vw`| 

evsjv‡`‡k ̂ Zwi Search Engine- Pipilika (wccxwjKv), Chorki 

(PiwK)| 
 

 weL¨vZ wKQz I‡qe eªvDRvi: 

¸Mj †µvg gwRjv dvqvid· 

A‡civ mvdvix 

evBWz B›Uvi‡bU G·‡cøvivi 

†bU‡¯‹c †bwf‡MUi †gvRvBK  

 Web Browsing m¤úwK©Z wewfbœ kã †R‡b wbbÑ 

http hyper text transfer protocol. 
URL Uniform Resource Locator. 
Web Page mvf©v‡i ivLv dvBj †K Web page e‡j| 

Home page †Kv‡bv cÖwZôvb ev e¨w³i wbR¯̂ Web Page. 

Search †Kv‡bv wKQz †LvuRvB Search. 

Bookmark Bookmark n‡”Q GKwU Web Page Gi wj÷| 

Reload/Refresh 

†hme Web Page Gi †WUv AbeiZ 

cwieZ©b nq, †m mKj Web Page covi 

mgq gv‡S †Kv‡bv cwieZ©b n‡q‡Q wKbv Zv 

Rvbvi KgvÛ| 

Stop WvDb‡jvW eÜ Kivi KgvÛ| 

 I‡qe mvP© BwÄb (Web Search Engine) : 
1. weL¨vZ mvP© BwÄb¸‡jv n‡jv- Google.com, Yahoo.com Ges 

Weberawler.com, Altavista.com, msn.com, lycas.com, 

Ask.com, Dogpile.com BZ¨vw`|  

2. gvB‡µvmd‡Ui bZzb mvP© BwÄb nj bing.com| 

3. c„w_exi me‡P‡q eûj e¨eüZ mvP© BwÄb Google.com| 

 

 

 

1. B›Uvi‡bU Pvjy nq K‡e? 

DËi: 1969 mv‡j|  

2. evsjv‡`‡k me©cÖ_g B›Uvi‡bU Pvjy nq KLb? 

DËi:  1996 mv‡j| 

3. SMTP Gi c~Y©iƒc Kx? 

DËi:  Simple Mail Transfer Protocol| 

4. †KvbwU Qvov Internet G cÖ‡ek Kiv mnR bq? 

DËi:  Web Browser Qvov|  

5. Kw¤úDUvi Uz Kw¤úDUv‡ii Z_¨ Av`vb cÖ`v‡bi cÖhyw³‡K Kx ejv nq? 

DËi: B›Uvi‡bU|  

6. Kw¤úDUvi †bUIqv‡K©i RM‡Z gvby‡li cÖ_g c`‡ÿc n‡jv- 

DËi: Avicv‡bU (ARPANET)| 

7. eZ©gvb B›Uvi‡b‡Ui c~e©m~ix ejv nq- 

DËi: Avicv‡bU (ARPANET) †K| 

8. B›Uvi‡bU n‡jvÑ  

DËi: B›Uvi‡bUIqvK© (Internetwork) Gi mswÿß iƒc|  

9. B›Uvi‡b‡Ui RbK †K? 

DËi: wf›Ub †MÖ Kvd© (Vinton Gray Cerf) 

10. B›Uvi‡bU wjsK †_‡K wjs‡K Mgb Kiv‡K ejv nq Ñ  

DËi: Navigation. 

GK K_vq         cÖ‡kœvËi  
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11. B›Uvi‡bU mvwf©m cÖ`vbKvix cÖwZôvb ev mvwf©m †cÖvfvBWvi Pvjy nq KLb? 

DËi: 1989 mv‡j| 

12. B›Uvi‡b‡Ui Kvh©µg e¨vcKfv‡e ïiæ nq K‡e? 

DËi: 1990 mv‡j| 

13. Avicv‡bU (ARPANET) eÜ n‡q hvq KZ mv‡j? 

DËi: 1990 mv‡j| 

14. B›Uvi‡bU e¨env‡ii w`K †_‡K we‡k¦ cÖ_g †Kvb †`k?  

DËi: Pxb (hy³ivóª wØZxq I fviZ Z…Zxq)| 

15. B›Uvi‡b‡Ui gva¨‡g †ivMx‡`i †mev †`Iqvi c×wZ‡K ejv nq- 

DËi: †Uwj‡gwWwmb|

 

 
1. B›Uvi‡b‡Ui RbK †K? [mvaviY exgv K‡c©v‡ikb, D”Pgvb mnKvix-Õ23] 

 K gvK© RyKvievM© L wej †MUm M R¨vK †Wvi‡mB N wf›Ub †MÖ Kvd©  

2. evsjv mvP© BwÄb †KvbwU? [mvaviY exgv K‡c©v‡ikb, D”Pgvb mnKvix-Õ23] 

 K wes L ¸Mj M Bqvû N wccxwjKv  

3. †Kv‡bv cÖwZôvb, †Kv¤úvwbÕi ev e¨w³i wbR¯̂ I‡qe †cBR‡K Kx e‡j? [cÖevmxKj¨vY I ˆe‡`wkK Kg©ms¯’vb gš¿Yvjq, Kw¤úDUvi Acv‡iUi /muvUwjwcKvi/ D”Pgvb 

mnKvix-Õ23] 

 K †nvg †cBR L I‡qe †cBR M I‡qemvBU N I‡qe G‡Wªm  

4. B›Uvi‡b‡Ui gva¨‡g Z_¨ Av`vb-cÖ`v‡bi Rb¨ me©vwaK e¨eüZ †cÖv‡UvKj Kx? [45Zg wewmGm] 

 K HTTP L FTP M DNS N TCP/IP  

5. B›Uvi‡bU †hvMv‡hvM e¨e ’̄vq Hostname-†K IP Address- Abyev` K‡iÑ [44Zg wewmGm] 

 K FTP Server L Firewall M DNS Server N Gateway  

6. B›Uvi‡bU K‡e Pvjy nq? (33Zg wewmGm) 

 K 1981 mv‡j  L 1970 mv‡j M 1960 mv‡j N 1969 mv‡j  

 

 

 

†fŠ‡MvwjK Ae ’̄vi Dci wfwË K‡i †bUIqvK© 5 ai‡bi| h_v : 

PAN 
1. c~Y©iƒc: Personal Area Network| Gi mxgv mvaviYZ 10 

wgUv‡ii g‡a¨| Z‡e †ÿÎ we‡k‡l 20 wgUvi ch©šÍ n‡Z cv‡i| 

2. e¨w³MZ Kw¤úDUvi wWfvBm-Gi g‡a¨ Z‡_¨i Av`vb-cÖ`vb 

†bUIqvK©‡K PAN e‡j| 

3. j¨vcUc, wcÖ›Uvi, †gvevBj PDA, enb‡hvM¨ wcÖ›Uvi BZ¨vw`i †ÿ‡Î 

PAN e¨eüZ nq| 

4. Standard IEEE 802.15 

5. PAN Gi g‡a¨ Zviwenxb (Wireless) cÖhyw³ e¨envi Kiv n‡j 

Zv‡K (WPAN) e‡j| 

LAN 
1. c~Y©iƒc: Local Area Network| Gi mxgv mvaviYZ 1 wK.wg. ev Zvi Kg| 

2. GwU mvaviYZ ¯‹zj-K‡jR K¨v¤úv‡m I Awd‡mi wewìs-G e¨envi 

Kiv nq| ¯̂í ~̀i‡Z¡ †bUIqvwK©s Gi Rb¨ e¨eüZ nq| 

3. †jvKvj Gwiqv †bUIqvK©‡K cÖavbZ: `yBfv‡M fvM Kiv hvq| h_vÑ 

K¬v‡q›U mvf©vi †bUIqvK©, wcqvi Uz wcqvi †bUIqvK©| 

4. LAN Gi U‡cvjwR mvaviYZ ÷vi, wis wKsev eªWKv÷ P¨v‡bj 

†g_W n‡q _v‡K| Gi UªvÝwgkb wgwWqv wn‡m‡e mvaviYZ †Kv-

G¨vw·qvj K¨vej, BDwUwc K¨vej ev AcwUK¨vj dvBevi K¨vej 

e¨envi Kiv nq| 

5. Zviwenxb ev Iq¨vi‡jm (LAN) cÖhyw³i mvnv‡h¨ j¨vb ˆZwi Kiv 

n‡j Zv‡K WweøDj¨vb (WLAN) ev Iq¨vi‡jm †jvKvj Gwiqv 

†bUIqvK© e‡j| 

6. Standard IEEE 802.11 

CAN 
1. c~Y©iƒc : Campus Area Network| A‡bK LAN-Gi mgš̂‡q 

CAN MwVZ nq| 

2. GKwU wek̂we`¨vj‡qi cÖkvmwbK feb, GKv‡WwgK feb, jvB‡eªwi 

feb, ÷z‡W›U †m›Uvi AvevwmK njmg~n, wRg‡bwmqvg Ges Ab¨vb¨ 

Kv‡R e¨eüZ fe‡b ’̄vwcZ LAN ¸‡jv‡K mshy³ Ki‡Z CAN 

e¨envi Kiv nq| 

3. Gi we Í̄…wZ 1 †_‡K 5 wK.wg. ~̀iZ¡ ch©šÍ n‡Z cv‡i| 

MAN 
1. c~Y©iƒc : Metropolitan Area Network| GwU 10 †_‡K 50 

wK.wg. †bUIqvK© Kvfv‡iR w`‡Z cv‡i|  

2. GKB kn‡ii wewfbœ ̄ ’v‡b Aew ’̄Z Kw¤úDUvi ev wWfvBm wb‡q MwVZ| 

3. UªvÝwgkb wgwWqv wn‡m‡e †Uwj‡dvb jvBb, g‡Wg ev gvB‡µvI‡qf 

e¨envi Kiv nq| 

4. MAN Gi DrK…ó D`vniY n‡jv K¨vej wUwf †bUIqvK©| 

5. †bUIqvK© wWfvBm wn‡m‡e ivDUvi, myBP, nve, weªR, †MUI‡q 

BZ¨vw` GB †bUIqv‡K© e¨eüZ nq| 

WAN 
1. c~Y©iƒc : Wide Area Network| WAN mvaviYZ 100 gvB‡ji 

†ewk ~̀iZ¡ ch©šÍ †bUIqvK© Kvfv‡iR Ki‡Z cv‡i| 

2. `~ieZ©x ’̄vbmg~‡ni g‡a¨ GB †bUIqvK© ’̄vcb Kiv nq| 

3. UªvÝwgkb wgwWqv wn‡m‡e †Uwj‡dvb jvBb, m¨v‡UjvBU, 

gvB‡µvI‡qf, dvBevi AcwUK K¨vej e¨eüZ nq| 

4. WAN Gi DrK…ó D`vniY n‡jv ÔB›Uvi‡bUÕ| 
 

 Kw¤úDUvi †bUIqvK© I †bUIqvK© U‡cvjwR 
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†WUv UªvÝwgkb †gvW 

†WUv cÖev‡ni w`‡Ki Dci wfwË K‡i †WUv UªvÝwgkb †gvW‡K 3 fv‡M fvM 

Kiv hvq| h_vÑ 

 

(1) wmg‡cø· †gvW (Simplex mode): Kx †evW©, gvDm, †cRvi wmg‡cø· 

†gv‡Wi D`vniY| 

(2) nvd-Wz‡cø· †gvW (Half-duplex mode): IqvwKUwK, d¨v·, 

Gm.Gg.Gm BZ¨vw` nvd-Wz‡cø· †gvW Gi D`vniY|   

(3) dzj-Wz‡cø· †gvW (Full-duplex mode): †Uwj‡dvb, †gvevBj †dvb 

wKsev Kw¤úDUvi †bUIqvK© KwgDwb‡Kkb GB c×wZi D`vniY 

†WUv KwgDwb‡Kk‡bi gva¨g 

◼  AcwUK¨vj dvBevi (Optical Fiber): WvB B‡jw±ªK c`v_© w`‡q 

ˆZwi GKai‡bi Lye miæ I bgbxq KvPZš‘i Av‡jvK bj hv Av‡jv wbeÜ 

KiY Ges cwien‡b mÿg| dvBevi AcwU‡Ki wZbwU Ask _v‡K| h_vÑ 

†Kvi, K¬¨vwWs, R¨v‡KU| 

* AcwUK¨vj dvBevi we ỳ¨r Acwievnx n‡jI Av‡jv cwien‡b AZ¨šÍ 

`ÿ| GwU B‡jKwUªK¨vj wmMb¨v‡ji cwie‡Z© Av‡jvK ev jvBU 

wmMb¨vj UªvÝwgU K‡i| 

* G‡Z Av‡jv‡Ki c~Y© Af¨šÍixY cÖwZdjb c×wZ‡Z †WUv Drm †_‡K 

MšÍ‡e¨ Mgb K‡i| G‡Z wMMvevBU †iÄ ev Zvi †P‡q †ewk MwZ‡Z 

†WUv PjvPj Ki‡Z cv‡i| 

◼  Zviwenxb gva¨g: †iwWII‡qe, gvB‡µvI‡qf  

 

 eøyUz_ (Bluetooth): 
Bluetooth n‡jv ¯̂í `~i‡Z¡i †fZi †WUv Av`vb-cÖ`v‡bi Rb¨ eûj 

cÖPwjZ Iq¨vi‡jm cÖhyw³| Bluetooth Gi ~̀iZ¡ mvaviYZ (10-100) 

wgUvi Ges GwUi ÷¨vÛvW© gvbÑ IEEE 802.15. Ab¨w`‡K, Piconet 

n‡jv Bluetooth Network hv e¨enviKvix MÖæc‡K wWfvB‡mi wjsK 

’̄vcb K‡i| 

 IqvB-dvB (Wi-Fi): 
Zviwenxb D”PMwZi †bUIqvK© Wi-Fi B›Uvi‡bU I †bUIqvK© ms‡hv‡M 

†eZvi Zi½ e¨envi K‡i| †hgbÑ j¨vcUc, wfwWI, †Mg Kb‡mvj, 

¯§vU©‡dvb BZ¨vw`| Wi-Fi Gi c~Y©iƒcÑ Wireless Fidelity. Wi-Fi Gi 

Kfv‡iR Gwiqv (50-200) wgUvi Ges Wi-Fi Gi ÷¨vÛvW© gvbÑ IEEE 

802.11. 

B›Uvi‡bU A¨vK‡m‡mi Rb¨ Wi-Fi †bUIqvK©fz³ GjvKv‡K Hotspot ejv 

nq| G‡Z nvd Wz‡cøw·s †WUv UªvÝwgkb †gvW e¨eüZ nq| 

 IqvB-g¨v· Wi-Max: 
Worldwide Interoperability for Microwave Access Gi mswÿß 

iƒc| Wi-MAX bvgwU 2001 mv‡ji Ryb gv‡m Wi-MAX Forum-Gi 

m„wó| GwU cÖwZ †m‡K‡Û (30-40)MB †WUv ’̄vbvšÍi Ki‡Z cv‡i| Gi 

÷¨vÛvW© IEEE 802.16| Wireless MAN (WMAN) ˆZwi‡Z GwU 

e¨eüZ nq|  
 

†bUIqvK© U‡cvjwR  

 

Kw¤úDUvi †bUIqv‡K© mvaviYZ wb¤œwjwLZ †bUIqvK© U‡cvjwRmg~n 

e¨envi n‡q _v‡K| 

(i) evm U‡cvjwR (Bus Topology): GKwU ms‡hvM jvB‡bi mv‡_ me 

ai‡bi †bvW A_©vr Kw¤úDUvi I Ab¨vb¨ hš¿cvwZ ev wWfvBm mshy³ 

_v‡K| GB cÖavb ms‡hvM jvBb‡K evm (Bus) ejv nq| 

(ii) wis U‡cvjwR (Ring Topology): wis †bUIqv‡K©i msMVb n‡”Q 

e„ËvKvi| GB ai‡bi †bUIqv‡K© cÖwZwU Kw¤úDUvi Zvi `yB w`‡Ki 

`ywU Kw¤úDUv‡ii m‡½ mshy³ _v‡K| 

(iii) ÷vi U‡cvjwR (Star Topology): †h U‡cvjwR‡Z Kw¤úDUvi ev 

wewfbœ ai‡bi B‡jKUªwbK wWfvB‡mi mv‡_ ci¯úi hy³ _v‡K Zv‡K 

÷vi U‡cvjwR e‡j| cÖ‡Z¨KwU †bvW (Kw¤úDUvi, wcÖ›Uvi ev Ab¨ 

†Kv‡bv wWfvBm) GKwU nve ev myB‡Pi gva¨‡g mivmwi hy³ _v‡K| 

GKB †bUIqv‡K© wewfbœ ai‡bi K¨vej e¨envi Kiv nq Ges cÖPzi 

cwigv‡Y K¨vej e¨envi Kiv nq| 

(iv) kvLv-cÖkvLv U‡cvjwR (Tree Topology): wUª †bUIqvK© cÖK…Zc‡ÿ 

÷vi msMV‡biB m¤úªmvwiZ iƒc| G‡Z GKvwaK Í̄‡ii Kw¤úDUvi 

GKwU †K› ª̀xq †nv÷ Kw¤úDUvi ev mvf©v‡ii mv‡_ hy³ _v‡K| 

(v) ci¯úi mshy³ U‡cvjwR (Mesh Topology):  †bUIqv‡K©i Awab Í̄ 

cÖ‡Z¨KwU †bvW G‡K Ac‡ii mv‡_ mivmwi hy³ _v‡K| †WUv KwgDwb‡Kk‡b 

A‡bK †ewk wbðqZv _v‡K| e¨vsK wKsev cÖwZiÿvi †ÿ‡Î †gk U‡cvjwR 

e¨eüZ n‡Z cv‡i| 

(vi) msKi U‡cvjwR (Hybrid Topology): ÷vi, wis, evm BZ¨vw` 

†bUIqv‡K©i mgš^‡q †h †bUIqvK© MwVZ nq Zv‡K nvBweªW †bUIqvK© 

e‡j| †hgbÑ B›Uvi‡bU GKwU nvBweªW †bUIqvK©| 

 

 

†bUIqv‡K©i mv‡_ mswkøó wWfvBm 

 

◼ Network Interface Card (NIC): Kw¤úDUvi ev Ab¨ †Kv‡bv wWfvBm‡K †bUIqv‡K© hy³ Kivi Rb¨ †h B›Uvi‡dm KvW© e¨envi 

Kiv nq Zv‡K †bUIqvK© B›Uvi‡dm KvW© ev wbK (NIC) KvW© ejv nq| G‡K j¨vb KvW©/†bUIqvK© KvW©/†bUIqvK© B›Uvi‡dm K‡›UªvjviI ejv nq| 

◼ Modem: g‡Wg GKwU B‡j±ªwbK wWfvBm hv BbcyU ev AvDUcyU wnmv‡e e¨eüZ nq| g‡Wg kãwU Modulator-Demodulator Gi mswÿß 

iƒc| gWz‡jUi wWwRUvj ms‡KZ‡K A¨vbvjM ms‡K‡Z cwieZ©b K‡i| wWgWz‡jUi A¨vbvjM ms‡KZ‡K wWwRUvj ms‡K‡Z cwiYZ K‡i| 

◼ Hub: nve GK ai‡bi †bUIqvwK©s wWfvBm hv Gi AvIZvaxb wWfvBm¸‡jv‡K (Kw¤úDUvi, wcÖ›Uvi, ¯‹¨vbvi BZ¨vw`) GK‡Î mshy³ K‡i| ÷vi 

U‡cvjwR‡Z nve LAN-Gi GKwU †K› ª̀xq Kv‡bKwUf wWfvBm ev †K› ª̀xq wbqš¿K (Central Controller) wn‡m‡e e¨eüZ nq| nv‡ei gva¨‡g 

Kw¤úDUvimg~n ci¯ú‡ii mv‡_ hy³ _v‡K| wmMb¨vj eªWKv÷ K‡i| ỳB‡qi AwaK †cvU© hy³ wiwcUvi‡KI nve e‡j| †WUv wdëvwis m¤¢e nq bv| 

◼ Switch: myBP Ges nv‡ei KvR cÖvqB GKB| myBP †cÖwiZ wmMb¨vj MÖnY Kivi ci GwU ïaygvÎ Uv‡M©U Kw¤úDUv‡i cvVvq| B‡›Uwj‡R›U wWfvBm 

ejv nq| ỳe©j wmMb¨vj‡K GgwcødvB ev ewa©Z K‡i Uv‡M©U Kw¤úDUv‡i cvVvq| ïaygvÎ GKwU LAN ‰Zwi Kiv hvq| †WUv wdëvwis m¤¢e| 

◼ Repeater: †bUIqv‡K© AšÍfz©³ Kw¤úDUv‡ii ~̀iZ¡ †ewk n‡j wKsev †bUIqv‡K©i we Í̄vi †ewk n‡j K¨ve‡ji wfZi w`‡q cÖevwnZ wmMb¨vj †ek 

`ye©j n‡q c‡o| G Kvi‡Y cÖevwnZ wmMb¨vj‡K cybivq kw³kvjx Ges wmMb¨vj‡K AviI AwaK ~̀i‡Z¡ AwZµg Kivi Rb¨ wiwcUvi e¨envi Kiv nq| 
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◼ Gateway: †MUI‡q GKwU †bUIqvK©‡K wfbœagx© GK ev GKvwaK †bUIqv‡K©i mv‡_ mshy³ K‡i| GwU wewfbœ †cÖv‡UvKj¸‡jv‡K R‡ov K‡i 

wewfbœ Gwcø‡Kk‡bi g‡a¨ †hvMv‡hvM iÿv K‡i| GKwU †cÖv‡UvKj Gi mv‡_ Ab¨ GKwU †cÖv‡UvKj hy³ Ki‡Z n‡j †MUI‡q e¨envi Ki‡Z nq| wfbœ 

wfbœ cÖ‡UvKj wewkó GKvwaK †bUIqv‡K©i g‡a¨ ms‡hvM ̄ ’vcb K‡i †WUv Av`vb-cÖ`v‡bi my‡hvM ̂ Zwi K‡i †`q| cÖ‡UvKj iƒcvšÍiKvix wn‡m‡e cwiwPZ|  

◼ ivDUvi: †cv÷g¨v‡bi mv‡_ Zzjbv Kiv nq| †WUv c¨v‡KU¸‡jv‡K ‡cŠu‡Q †`Iqvi †ÿ‡Î me‡P‡q Kg ̀ ~i‡Z¡i c_ e¨envi K‡i| ivDUvi Broadcast 

Traffic AvUKv‡Z cv‡i| ivDUvi, LAN, MAN, WAN wZb †bUIqv‡K©B KvR K‡i| ‡bUIqvK© A¨v‡Wm UªvÝ‡jkb c×wZ e¨envi K‡i †bUIqvK©‡K 

wPwýZ K‡i| †WUv wdëvwis m¤¢e| 

◼ Bridge: GKvwaK †bUIqvK©‡K GK‡Î mshy³ Kivi KvR K‡i| †bUIqvK© weªR †bUIqvK© nve wKsev my¨B‡Pi g‡ZvB KvR K‡i| weªR‡K cÖavbZ 

wZb fv‡M fvM Kiv hvq| h_vÑ 

(1)  †jvKvj weªR (Local Bridge): GwU mivmwi LAN Gi mv‡_ hy³ _v‡K| 

(2) wi‡gvU weªR (Remote Bridge): wi‡gvU weªR `ywU LAN Gi g‡a¨ IqvBW Gwiqv †bUIqvK© ˆZwi‡Z e¨eüZ n‡Z cv‡i| 

(3) Iq¨vi‡jm weªR (Wireless Bridge): GKvwaK LAN hy³ Kiv A_ev LAN-Gi ~̀ieZ©x †÷kb‡K mshy³ Kivi Rb¨ Iq¨vi‡jm weªR e¨eüZ 

n‡Z cv‡i| 

 
 

 

1. eøyUz‡_i D™¢veK †Kvb cÖwZôvb? 

DËi: †UwjKg †f›Ui †Kv¤úvwb GwiKmb| 

2. KZ mv‡j eøyUz_ D™¢veb Kiv nq? 

DËi: 1945 mv‡j|  

3. eøyUz‡_i mvnv‡h¨ †Kvb †bUIqvK© ˆZwi Kiv hvq? 

DËi: PAN| 

4. eøyUz_ KZ ~̀iZ¡ ch©šÍ ms‡hvM ’̄vcb Ki‡Z cv‡i? 

DËi: 1m-100m| 

5. eøyUz‡_i ÷¨vÛvW© KZ? 

DËi: IEEE 802.15| 

6. Wi-Fi-Gi ÷¨vÛvW© KZ? 

DËi: IEEE 802.11| 

7. IEEE-Gi c~Y©iƒc Kx? 

DËi: Institute of Electrical & Electronics Engineers|  

8. Wi-Fi-Gi Gwiqv Kvfv‡iR KZ? 

DËi: N‡ii wfZ‡i cÖvq 32 wgUvi Ges evB‡i 100 wgUvi| 

9. Wi-Max-Gi c~Y©iƒc Kx? 

DËi: Worldwide Interoperability for Microwave Access| 

10. Wi-Max-Gi ÷¨vÛvW© KZ? 

DËi: IEEE 802.16| 

11. Wi-Max-Gi mvnv‡h¨ †Kvb †bUIqvK© ˆZwi Kiv hvq? 

DËi: WMAN| 

12. ¯̂í ~̀i‡Z¡ †bUIqvwK©s Gi Rb¨ †Kvb U‡cvjwR e¨eüZ nq?  

DËi: LAN|  

13. LAN ej‡Z wK eySvq? 

DËi: Local Area Network|  
 

 
 
 

1. GKwU Kw¤úDUvi †bUIqv‡K© GKwU LAN-Gi GKvwaK wWfvBm‡K GKwU WAN-Gi mv‡_ mshy³ K‡i Ggb wWfvBm †KvbwU? [45Zg wewmGm] 

 K ivDUvi L I‡qe mvf©vi M eªxR N nve  

2. †gvevBj †dv‡b †Kvb Mode-G †hvMv‡hvM nq?  [40Zg wewmGm] 

 K Simplex L Half-duplex M Full-duplex N †KvbwU bq   

3. †Kvb gva¨‡g Av‡jvi cvjm e¨eüZ nq? [38Zg wewmGm] 

 K Zvgvi Zvi L †Kv-Gw·qvj K¨vej M AcwUK¨vj dvBevi N Iq¨vi‡jm wgwWqv  

4. LAN Kv‡W©i Aci bvg Kx? [RvZxq wbivcËv †Mv‡q›`v ms¯’v (NSI), wdì Awdmvi-Õ23] 

 K Network Interface Card  L  Internet Card M Modem N Net Connection  

5. LAN Kx? [RvZxq wbivcËv †Mv‡q›`v ms ’̄v (NSI), wdì ÷vd-Õ23] 

 K Local Action Network L Local Apple Network M Local Action News N Local Area Network  

6. Kw¤úDUvi‡K †bUIqv‡K© hy³ Kivi Rb¨ †h KvW© e¨eüZ nq Zv‡K e‡j? [we. ev. G. wj. (GWwgb A¨vwm÷¨v›U) Õ23] 

 K Modem L NIC M Router N Hub  

7. Wi-Fi Gi c~Y©iƒc Kx? [we ỳ¨r Dbœqb †evW©, wb¤œgvb wnmve mnKvix-Õ23] 

 K Wireless Internet L Wirleless Field M Wireless Fibre N Wireless Fidelity  

8. wb‡Pi †KvbwU Bluetooth-Gi IEEE standard? [43Zg wewmGm] 

 K IEEE 802.15 L IEEE 802.1 M IEEE 802.3 N IEEE802.11  

9. eøyUz_ KZ ~̀iZ¡ ch©šÍ KvR K‡i? [41Zg wewmGm] 

 K (10-30) wgUvi  L (10-50) wgUvi M (10-100) wgUvi  N (10-300) wgUvi   
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1960 mv‡j A¨vgvRb I‡qe mvwf©m evwYwR¨Kfv‡e K¬vDW Kw¤úDwUs Gi e¨envi ïiæ K‡i| B›Uvi‡b‡U ev I‡q‡e mshy³ n‡q wKQz †Møvevj myweav †hgb- 

Kw¤úDwUs kw³, AbjvBb cwi‡lev, †WUv A¨vK‡mm, †WUv †mvm©, BZ¨vw` †fvM Kivi c×wZB K¬vDW Kw¤úDwUs| 

K¬vDW Kw¤úDwUs Gi ˆewkó¨ wZbwU- wi‡mvm© †¯‹‡jwewjwU, Ab 

wWgvÛ, †c A¨vR BD ‡Mv (†c‡g›U g‡Wj)|  

 

K¬vDW Kw¤úDwUs Gi mvwf©m g‡Wj: 

†mevi aib Abymv‡i K¬vDW Kw¤úDwUs‡K wZb fv‡M fvM Kiv hvq| h_v:  

AeKvVv‡gvMZ †mev (Infrastructure as a Service-Iaas): 

D`vniY- A¨vgvRb Gi Bjvw÷K K¬vDW (EC2)  

cøvUdg©wfwËK †mev (Platform as a service -PaaS): 

gvB‡µvmd&‡Ui Azure Ges Google Gi App Engine. 

mdUIq¨vi †mev (Software as a service-Saas)  

K¬vDW Kw¤úDwUs Gi myweav : 

1. †h †Kv‡bv ’̄vb n‡Z B›Uvi‡b‡Ui gva¨‡g Z_¨ Avc‡jvW Ges 

WvDb‡jvW Kiv hvq|  

2. wbR¯̂ †Kv‡bv nvW©Iq¨v‡ii cÖ‡qvRb nq bv| 

3. †h †Kv‡bv †QvU eo nvW©Iq¨v‡ii ga¨ w`‡q A¨vwcø‡Kkb e¨env‡ii 

myweav i‡q‡Q|  

4. Z_¨ Kxfv‡e msiwÿZ n‡e ev cÖ‡mm n‡e Zv Rvbvi cÖ‡qvRb nq bv|  

5. ¯̂qswµqfv‡e mdUIq¨vi Avc‡WU Kiv n‡q _v‡K|  

6. mve©ÿwYK e¨envi Kiv hvq|  

7. Acv‡iwUs LiP Zzjbvg~jKfv‡e Kg _v‡K| 

K¬vDW Kw¤úDwUs cøvUdg©: 

Aws (Amazon Web Service), Microsoft’s Azure, GAE 

(Google App Engine), Apache, Hadoop BZ¨vw`| 

K¬vDW ‡÷v‡iR: Google drive, Microsoft’s One drive, 

Dropbox, PCloud, Mega, iDrive, Apple’s iCloud BZ¨vw`| 

Google drive mev©waK RbwcÖq Cloud Storage. 
 

 
 

1. K¬vDW Kw¤úDwUs Gi ˆewkó¨ KZwU? 

DËi: 3wU|  

2. †mevi aib Abymv‡i K¬vDW Kw¤úDwUs †K KZ fv‡M fvM Kiv hvq? 

DËi: 3 fv‡M| h_v- Iaas, Paas, Saas| 

3. Iaas-Gi c~Y©iƒc Kx? 

DËi: Infrastructure as a Service| 

4. Pass-Gi c~Y©iƒc Kx? 

DËi: Platform as a Service| 

5. Saas-Gi c~Y©iƒc Kx? 

DËi: Software as a Serrvice| 

6. cvewjK K¬vDW Kx? 

DËi: Rbmvavi‡Yi Rb¨ Db¥y³ K¬vDW‡K cvewjK K¬vDW e‡j|  

7. cÖvB‡fU K¬vDW Kx? 

DËi: GKK cÖwZôvb wbR¯̂ gvwjKvbv I e¨e ’̄vcbvq wKsev _vW© cvwU©i 

cwiPvjbvq cwiPvwjZ nq, G ai‡bi K¬vDW‡K cÖvB‡fU K¬vDW e‡j| 

8. nvBweªW K¬vDW Kx? 

DËi: ̀ yB ev Z‡ZvwaK ai‡bi K¬vD‡Wi mswgkÖY‡K nvBweªW K¬vDW e‡j|  

9. Google Drive Kx? 

DËi: GK ai‡bi K¬vDW †÷v‡iR|  

10. Dropbox Kx? 

DËi: GK ai‡bi K¬vDW †÷v‡iR|  

11. AWS Kx? 

DËi: A¨vgvR‡bi K¬vDW Kw¤úDwUs cøvUdg©|  

12. K¬vDW Kw¤úDwUs Kx? 

DËi: GKwU B›Uvi‡bU †mev hv Kw¤úDUvi e¨enviKvix‡`i Kw¤úDwUs 

Gi Pvwn`v c~iY K‡i|  

13. evwYwR¨Kfv‡e K¬vDW Kw¤úDwUs Gi e¨envi ïiæ K‡i †K KLb? 

DËi: 2006 mv‡j A¨vgvRb I‡qe mvwf©m|  

14. K¬vDW Kw¤úDwUs Gi BwZnvm ïiæ nq KLb? 

DËi: 1960 mvj †_‡K|  

15. K¬vDW Kw¤úDwUs Gi mvaviY ˆewkó¨¸‡jv Kx Kx? 

DËi: Resources Scalability, On Demand, Pay as you go| 

16. A¨vgvRb Gi EC2 †Kvb ai‡bi mvwf©m g‡Wj? 

DËi: Infrastructure as a service|  

17. Iqvb WªvBf Kx? 

DËi: GKwU AbjvBb K¬vDW †÷v‡iR mvwf©m| 

18. Iqvb WªvBf Gi c~Y© bvg Kx? 

DËi: ¯‹vB WªvBf| 

19. Iqvb WªvBf cÖ_g K‡e cÖKvk Kiv nq? 

DËi: 1 AvM÷, 2007 mv‡j, Av‡gwiKv‡Z|  

20. Iqvb WªvBf †K ˆZwi K‡i‡Q? 

DËi: gvB‡µvmdU|  

21. Google WªvB‡fi hvÎv ïiæ nq K‡e? 

DËi: 2012 mv‡ji 24 GwcÖj| 

22. App Engine K¬vDW Kw¤úDwUs †mev Kvi? 

DËi: Google| 

23. Azure K¬vDW Kw¤úDwUs †mev Kvi? 

DËi: Microsoft| 

 

 

 

 K¬vDW Kw¤úDwUs 
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1. wb‡Pi †Kvb g‡WjwU Cloud Computing †mev cÖ`vbKvixMY e¨envi K‡i bv? [44Zg wewmGm] 

 K CaaS L IaaS M PaaS N SaaS  

2. wb‡Pi †Kvb cÖhyw³ ‘Pay as You Go’ mvwf©m g‡Wj AbymiY K‡i? [43Zg wewmGm] 
 K Internet of Things (IoT)  L Cloud Computing 
 M Client-Server Systems  N Big Data Analytics   

3. K¬vDW Kw¤úDwUs-Gi mvwf©m g‡Wj †KvbwU? [41Zg wewmGm] 
 K AeKvVv‡gv L cøvUdg©wfwËK M mdUIq¨vi N Dc‡ii me¸‡jv  

4. GKwU cÖwZôv‡b wWfvBm fvMvfvwM K‡i †bIqvi myweav n‡jvÑ [35Zg wewmGm] 
 K A_© mvkÖq L ’̄v‡bi mvkÖq M mgq mvkÖq N me¸‡jv  

 

 

 

bvg Z_¨ 

LinkedIn 

▪ D™¢veK: †iBW ndg¨vb 

▪ D™¢vebKvj: 2002 

▪ e¨enviKvix msL¨v: 400 wgwjqb + 

Facebook 
▪ D™¢veK: gvK© RvKvievM© 

▪ D™¢vebKvj: 2004  

Twitter 

▪ D™¢veK: R¨vK Wwm© 

▪ D™¢vebKvj: 21 gvP©, 2006 

▪ eZ©gvb bvg: X 

▪ gvwjKvbv: Bjb gv¯‹ 

Pinterest 
▪ D™¢veK: cj wm‡qiv, B‡fb mvc© I †eb wmjfvig¨vb 

▪ D™¢vebKvj: 2010 

Instagram 

▪ D™¢veK: †Kwfb wm‡÷ªvg I gvBK wµ‡qRvi 

▪ D™¢vebKvj: A‡±vei, 2010 

▪ e¨enviKvix msL¨v: 50 †KvwU+ 

Google Plus 

▪ D™¢veK: ¸Mj 

▪ D™¢vebKvj: 28 Ryb, 2011 

▪ e¨enviKvix msL¨v: 418 wgwjqb 

 †dmeyK (Facebook) :  
†dmeyK BbK‡c©v‡ik‡bi bvg cwieZ©b K‡i †gUv cøvUdg© BbK‡c©v‡ikb 

ev †gUv Kiv nq| hy³iv‡óªi K¨vwj‡dvwb©qvi g¨vb‡jv cv‡K© †gUvi m`i 

`ßi Aew ’̄Z| B‡gvRx Rvcvbx kã | 

 

 

1. UzBUvi cÖwZôv K‡ib R¨vK Wwm©, †bvqvnMøvm, weR‡÷vb Ges Bfvb 

DBwjqvgm&| 

2. UzBUvi hvÎv ïiæ K‡i 2006 mv‡ji gvP© gv‡m| 

3. UzBUvi‡K B›Uvi‡b‡U ejv nq -GmGgGm 

4. BÝUvMÖv‡gi g~j D™¢veKÑ †Kwfb wm‡÷ªvg, gvBK wµMvi| 

5. BÝUvMÖv‡gi DbœqbKvix cÖwZôvb n‡jvÑ †dmeyK| 

6. BÝUvMÖvg Gi gva¨‡g Qwe Ges 15 †m‡KÛ ˆ`‡N©¨i wfwWI Avc‡jvW 

Kiv hvq| 

7. BDwUDe n‡jvÑ GKwU wfwWI Av`vb-cÖ`vb Kivi I‡qemvBU| GwU 

w÷f †Pb, P¨vW nviwj Ges Rv‡e` Kwig 2005 mv‡j cÖwZôv K‡ib|  

8. ¯§vU©‡dv‡bi Rb¨ †dmeyK †g‡mÄv‡ii ¯̂Zš¿ I‡qe A¨vwcø‡Kkb Pvjy 

K‡i‡Q †dmeyK| GwU 2011 mv‡j cÖwZôv Kiv nq|  

9. P¨vU (Chat) n‡jvÑ ZvrÿwYK evZ©v cÖ`vb| 

10. †dmey‡Ki wfwWI Kj †mev Pvjy Kiv nqÑ 6 RyjvB, 2011| 

 

 

 

1. †dmeyK KZ mv‡j cÖwZwôZ nq? 

DËi: 2004 mv‡j|  

2. †dmey‡Ki cÖwZôvZv †K? 

DËi: gvK© RvKvievM©|  

3. †dmey‡Ki m`i `ßi †Kv_vq? 

DËi: g¨vb‡jv cvK©, K¨vwj‡dvwb©qv, hy³ivóª|  

4. eZ©gv‡b †dmeyK e¨enviKvixi msL¨v KZ? 

DËi: 1.4 wewjqb|  

5. UzBUvi Kx? 

DËi: mvgvwRK †hvMv‡hvM I gvB‡µveøwMs‡qi GKwU RbwcÖq I‡qemvBU|  

6. B›Uvi‡b‡Ui GmGgGm ejv nq †KvbwU‡K? 

DËi: UzBUvi|  

7. UzBUv‡ii † ø̄vMvb Kx? 

DËi: What is Happening| 

8. UzBUvi e¨enviKvixMY m‡e©v”P KZ Aÿ‡ii evZ©v wewbgq Ki‡Z cv‡ib? 

DËi: 280 Aÿ‡ii|  

9. UzBUv‡ii Kvh©vjq †Kv_vq? 

DËi: mvbd«vbwmm‡Kv kni, hy³ivóª|  

10. UzBUv‡ii hvÎv ïiæ nq KZ mv‡j? 

DËi: 2006 mv‡j|  

 mvgvwRK †hvMv‡hvM gva¨g 

¸iæZ¡c~Y© Z_¨ 
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11. UzBUv‡ii cÖwZôvZv †K? 

DËi: R¨vK Wwm©|  

12. UzBUv‡ii I‡qemvBUwU wK? 

DËi: Twitter.com|  

13. BÝUvMÖvg Avwe®‹…Z nq KZ mv‡j? 

DËi: 2010 mv‡j|  

14. BÝUvMÖvg Avwe®‹vi K‡ib †K? 

DËi: †Kwfb wm‡÷ªvg I gvBK wµMvi|  

15. Linkedin Kx? 

DËi: †ckvRxex‡`i mvgvwRK †hvMv‡hv‡Mi GKwU I‡qemvBU|  

16. Linkedin Gi AvbyôvwbK hvÎv KZ mv‡j? 

DËi: 5 †g, 2003 mv‡j| 

17. Linkedin Gi cÖwZôvZv †K? 

DËi: †iBW ndg¨vb|  

18. Linkedin Gi m`i `ßi †Kv_vq? 

DËi: gvD‡›Ub wfD, K¨vwj‡dvwb©qv, hy³ivóª| 

 

 

 

 

1. †dmey‡Ki m`i `ßi? 

 K wmqvUj L K¨vwj‡dvwb©qv M IqvwksUb N wbDBqK©  

2. w÷f †Pb I P¨vW nviwji mv‡_ †hŠ_ fv‡e †Kvb evsjv‡`wk BDwUDe cÖwZôv K‡ib?  

 K Rv‡e` Kwig L dRjyj Kwig M RvIqv ỳj Kwig N gÄyiæj Kwig  

3. Linkedin-Gi †ÿ‡Î †KvbwU mwVK? 

 K GwU GKwU weR‡bm Iwi‡q‡›UW †mvk¨vj †bUIqvwK©s mvwf©m  L  2006 mv‡j GwUi m`m¨ msL¨v 20 wgwjq‡bi AwaK nq 

 M GwU 2002 mv‡j cÖwZwôZ  N Dc‡ii me¸‡jv   

 

 

 

†gvevBj cÖhyw³i ˆewkó¨: 

 

 FDMA (Frequency Division Multiple Access): wm‡÷‡g 

†ewk cvIqvi `iKvi nq Ges GwU cwi‡ek evÜe bq| AvšÍR©vwZK †ivwgs 

myweav fv‡jv| 

 CDMA (Code Division Multiple Access): GB cÖhyw³i 

†gvevBj †dvb‡K wMÖb †dvb ejv nq| evsjv‡`‡ki wmwU‡mj †Kv¤úvwb 

CDMA cÖhyw³ e¨envi KiZ| 

 GSM (Global System for Mobile Communications): †WUv 

UªvÝwgk‡bi †ÿ‡Î D”PMwZi cÖhyw³ GPRS Ges EDGE e¨eüZ nq| 
 

†mjyjvi †dvb cÖhyw³i gva¨g 

 

 GPRS (General Packet Radio Service): †Uwj‡hvMv‡hvM 

†bUIqv‡K© e¨eüZ nq| 

 EDGE (Enhanced Data Rate for GSM Evolution): 

GPRS Gi †P‡q `ªæZ KvR Ki‡Z mÿg| 

 GIS (Geographic Information System): †fŠ‡MvwjK Z_¨ 

mgš^q, msiÿY, m¤úv`b, we‡kølY Ges wewfbœfv‡e Dc ’̄vcb Kivi KvR 

K‡i _v‡K| 

 GPS (Global Positioning System): GKwU K…wÎg DcMÖn wfwËK 

†hvMv‡hvM e¨e ’̄v| GPS Gi gva¨‡g c„w_exi †h‡Kv‡bv ’̄v‡bi Ae ’̄vb Lye 

mn‡R I wbLuyZfv‡e Rvbv hvq| 
 

◼ Kw¤úDUvi cÖhyw³i ˆewkó¨mg~n (Mobile Features): 
 

1940 mv‡j wØZxq wek̂hy‡×i mgq gvwK©b mvgwiK evwnbx cÖ_g †gvevBj 

†dv‡bi e¨envi ïiæ K‡i| 5wU cÖR‡b¥ fvM Kiv n‡q‡Q| h_v : 

◼ cÖ_g cÖRb¥ (First Generation-1G) 
1983 mv‡j hy³ivóª me©cÖ_g Motorola Dyna TAC bv‡g n¨vÛ †gvevBj 

†mU Pvjy K‡i| †mj wmMb¨vj Gb‡KvwWs c×wZ n‡jv FDMA| cÖ_g cÖR‡b¥i 

†gvevBj †dv‡bi D`vniY n‡”Q AMPS, TACS, Nordic Mobile Telephone 

BZ¨vw`| 

 

◼ wØZxq cÖRb¥ (Second Generation-2G) 

• A¨vbvjM UªvÝwgk‡bi cwie‡Z© wWwRUvj UªvÝwgk‡bi  e¨envi| 

• cÖavb ˆewkó¨ n‡jv GSM Ges CDMA myweav| 

• wcÖ-†cBW c×wZ, GmGgGm, GgGgGm I B›Uvi‡bU †mev Pvjy nq|  

• †mj wmMb¨vj Gb‡KvwWs c×wZ n‡jv FDMA, TDMA, CDMA. 

• evsjv‡`‡k †gvevBj †dvb cÖ_g Pvjy nq 1993 mv‡ji GwcÖj gv‡m| 

◼ Z…Zxq cÖRb¥ (Third Generation-3G) 

•  mvwK©U myBwPs †WUv UªvÝwgk‡bi cwie‡Z© c¨v‡KU myBwPs †WUv 

UªvÝwgk‡bi e¨envi| 

• g~jZ GB cÖR‡b¥i †dv‡b PviwU ÷¨vÛvW© Pvjy nq | 

• evsjv‡`‡k me©cÖ_g 3G †mev Pvjy K‡i †UwjUK-14 A‡±vei, 2012 mv‡j| 
 

◼ PZz_© cÖRb¥ (Fourth Generation-4G) 

• B›Uvi‡bU cÖ‡UvKjwfwËK †bUIqv‡K©i e¨envi|  

• me©cÖ_g 4G †mev Pvjy K‡iÑ ̀ wÿY †Kvwiqv 2006 mv‡j| evsjv‡`k 

4G hy‡M cÖ‡ek K‡i 19 †deªæqvwi, 2018 mv‡j| 

◼ cÂg cÖRb¥ (Fifth Generation-5G) 
AZ¨vaywbK I me©‡kl ms¯‹iY| G ai‡bi †gvevBj †dvb †bUIqvK© 

Iq¨vi‡jm Iqvì© IqvBW I‡qe (World Wide Web) ev ms‡ÿ‡c 

WWW bv‡g cwiwPZ| 5G cÖhyw³ mg_©b K‡i Ggb †dv‡bi Ab¨Zg 

cÖavb ˆewkó¨ n‡jvÑ fvPz©qvj wi‡qwjwU|  
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¯§vU©‡dvb (Smart Phone) 

 

1. Personal Digital Assistant (PDA) hy³ K‡i cÖ_g ¯§vU©‡dvb 

ˆZwi Kiv nq|  

2. Smart Phone Gi gva¨‡g †dvb Kj I wfwWI Kj Kiv QvovI 

B›Uvi‡bU eªvDwRs, B-†gBj Av`vb-cÖ`vb, AwWI wfwWI dvBj 

msiÿY Kiv Ges Pvjv‡bv, Qwe †Zvjv I wfwWI aviY K‡i wUwf †`Lv 

Ges wewfbœ ai‡bi A¨vcm e¨envi Kiv hvq| 

3. IBM mvBgb wQj cÖ_g ¯§vU©‡dvb| 

4. AvB‡dvb me©cÖ_g evRv‡i Db¥y³ K‡ibÑ A¨vc‡ji mv‡eK CEO 

w÷f Rem| 

5. 1971 mv‡j UvPw¯Œb cÖhyw³ D™¢veb K‡ibÑ W. m¨vgy‡qj nv÷© 

(Elograph Electronic graphics) bv‡g| 

 ¯§vU©‡dvb Acv‡iwUs wm‡÷g: 

1. ¯§vU©‡dvb †Kv‡bv bv †Kv‡bv Acv‡iwUs wm‡÷‡gi gva¨‡g P‡j| Gi 

g‡a¨ Google Gi G¨vÛª‡qW, A¨vc‡ji iOS, m¨vgmvs Gi Bada, 

gvB‡µvmd‡Ui Windows Phone BZ¨vw` RbwcÖq| 

2. Google Gi bZzb Acv‡iwUs wm‡÷g n‡”Q Fuchsia| GwU Pvjy nq 

15 AvM÷, 2016| 

3. Android Gi cÖwZôvZvÑ Andy Rubin (2003 mv‡j)| 

4. A¨vÛª‡qW eZ©gvb we‡k¦i me‡P‡q †ewk e¨eüZ nqÑ ¯§vU©‡dvb 

Acv‡iwUs wm‡÷‡g| 
 

 

 

1. †mjyjvi †dv‡bi BwZnvm ïiæ nq K‡e †_‡K? 

DËi: 1920 mv‡j (†gvevBj †iwWI Avwe®‹v‡ii ci †_‡K)| 

2. evwYwR¨Kfv‡e †mjyjvi †Uwj‡dv‡bi e¨envi ïiæ nq K‡e? 

DËi:  1940 mv‡j| 

3. me©cÖ_g †gvevBj †dvb mvwf©m Pvjy nq ‡Kv_vq? 

DËi: hy³iv‡óª (1940 mv‡j)| 

4. me©cÖ_g †gvevBj †dv‡bi e¨envi ïiæ K‡i Kviv? 

DËi: hy³iv‡óªi †mbvevwnbx (1950 mv‡j)| 

5. mvaviY gvby‡li †gvevBj †dvb e¨envi ïiæ nq K‡e? 

DËi: 1973 mv‡j| 

6. AvšÍR©vwZK †ivwgs myweavmn †gvevB‡ji hvÎv ïiæ nq K‡e? 

DËi: 1981 mv‡j| 

7. AvaywbK †gvevB‡ji RbK †K? 

DËi: gvwU©b Kzcvi (mv‡eK fvBm †cÖwm‡W›U, USA)| 

8. †gvevBj †dv‡bi cÖ_g evwYwR¨K ms¯‹iY evRv‡i Av‡m KLb? 

DËi: 1983 mv‡j, †dvbwUi bvg wQj g‡Uv‡ivjv Wvqbv wUGwm-

8000 G·| 

9. evsjv‡`‡k †gvevBj b¤̂i †cv‡U©wewjwU (MNP) Pvjy nq K‡e? 

DËi: 2018 mv‡ji 1 A‡±vei| 

10. evsjv‡`‡ki cÖ_g wmwWGgG †gvevBj Acv‡iUi †KvbwU? 

DËi:  wmwU‡mj|  

11. SIM Gi c~Y©iƒc Kx? 

DËi:  Subscriber Identity Module   

12. wewfbœ UªvÝwgUvi †_‡K †cÖwiZ wmMb¨vjmg~n‡K c„_K Kivi c×wZ‡K 

Kx ejv nq? 

DËi:  †mj wmMb¨vj Gb‡KvwWs| 

13. IMEI Gi c~Y©iƒc Kx? 

DËi:  International Mobile Equipment Identity| 

14. cÖ_g Gd. Gg. e¨v‡Ûi †eZvi‡K› ª̀ †KvbwU? 

DËi:  †iwWI dzwZ©| 

15. †gvevBj †mU Pzwi ev wQbZvB †iv‡a Kvh©Ki c×wZ †KvbwU? 

DËi: wRwcAviGm| 

 

 

 

 

1. wb‡Pi †Kvb cÖwZôvbwU 4G Standard cÖ ‘̄ZKi‡Y m¤ú„³? [44Zg wewmGm] 

 K ISO L ITU M 3GPP N ETSI  

2. Mobile Phone Gi †KvbwU input device bq?  [36Zg wewmGm] 

 K Keypad L Touch Screen M Camera N Power Supply  

3. †gvevBj †dv‡bi Avwe®‹vi‡Ki bvg Kx? [mvaviY exgv K‡c©v‡ikb, D”Pgvb mnKvix-Õ23] 

 K Gjvb GgUvR L Av‡jKRvÛvi MÖvnvg †ej M Pvj©m e¨v‡eR N gvwU©b Kzcvi  

4. †gvevBj ‡dv‡bi †Kvb cÖRb¥ n‡Z GmGgGm †mev Pvjy nq? [weAvi B we Gi Dc mnKvix cÖ‡KŠkjx-2021] 

 K cÖ_g L wØZxq M Z…Zxq N PZz_©  

5. g‡W‡gi mvnv‡h¨ B›Uvi‡bU ms‡hvM †Kvb cÖR‡b¥i ˆewkó¨? [†hvMv‡hvM gš¿Yvj‡qi evsjv‡`k †ijI‡q mnKvix Kgv‡Û›U- Õ17; ICB Assistant Assistant Manage- 16] 

 K 5G L 3G M 4G N K + L  
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B-‡gBj (E-mail): B-‡gBj B‡jKUªwbK †gBj (Electronic Mail) 

Gi mswÿß iƒc| Gi KvR n‡”Q GKwU Kw¤úDUvi n‡Z Ab¨ Kw¤úDUv‡i 

ev d¨v· †gwk‡b Z_¨ cvVv‡bv|   

B-‡gBj wVKvbv (E-mail Address): E-mail wVKvbv @ wPý (at 

sign) Øviv `yBfv‡M wef³| cÖ_g fv‡M A_©vr @ wP‡ýi Av‡Mi As‡k 

User name A_©vr e¨enviKvixi wVKvbv _v‡K Ges @ wP‡ýi c‡ii 

AskwU n‡jv Domain name| 1972 mv‡j B-†gBj wVKvbvq me©cÖ_g 

@ wPý (at sign) e¨eüZ nq| 

B-†gBj mvf©vi (E-mail server): †gBj mvf©v‡i POP ev IMAP 

Ges SMTP †cÖv‡UvKj e¨envi Kiv nq|  

POP Gi c~Y©iƒc nj Post Office Protocol| †gBj MÖnY Kivi Rb¨ 

me©vwaK RbwcÖq †cÖv‡UvKj POP3|  

SMTP Gi c~Y©iƒc nj Simple Mail Transfer Protocol| 

AvDU‡Mvwqs †gBj cvVv‡bvi Rb¨ GB †cÖv‡UvKj e¨envi Kiv nq| 

Cc w`‡q Carbon copy eySvq|  

 d¨v· (Fax): Fax kãwU Bs‡iwR Facsimile (d¨vw·wgwj) k‡ãi 

mswÿß iƒc| †Uwj‡dvb jvBb d¨v‡·i Z_¨ cwienb K‡i| 

 †U‡j·: †U‡j· GK ai‡bi †UwjwcÖ›Uvi Ges G‡Z UvBcivBUvi hy³ 

_v‡K| †U‡j· Gi gva¨‡g K_v ev kã †cÖiY Kiv nq| 
 

 eøK‡PBb: GB cÖhyw³i gva¨‡g A_© mivmwi GK e¨w³ †_‡K Ab¨ 

e¨w³i wbKU †cÖiY Kiv m¤¢e| Z…Zxq c‡ÿi mnvqZv MÖnY Ki‡Z n‡e 

bv| 

 weUK‡qb: wWwRUvj gy ª̀v ev fvPz©qvj Kv‡iwÝ| weUK‡qb ˆZwi 

K‡iwQ‡jb Rvcvwb bvMwiK Satoshi Nakamoto (QÙbvg)| †jb‡`b 

Kivi Rb¨ eøK‡PBb cÖhyw³ e¨envi Kiv nq | 

1. weUK‡qb Gi we‡klZ¡ n‡”Q GwU n‡e GKwU ˆewk̂K gy`ªv| 

 wµ‡ÞvKv‡iwÝ: mKj wWwRUvj gy`ªv ev fvPzq©vj gy ª̀v‡K ejv nq 

wµ‡ÞvKv‡iwÝ|  

 

 

 

1. E-mail Gi c~Y©iƒc Kx? 

 DËi: Electronic Mail| 

2. @ wPý †Kv_vq e¨eüZ nq? 

 DËi: B-†gBj wVKvbvq|  

3. B-†gBj wVKvbvi cÖ_g As‡ki bvg Kx? 

 DËi: User name| 

4. B-†gBj wVKvbvq @ wP‡ýi c‡ii As‡ki bvg Kx? 

 DËi: Domain Name| 

5. B-†gBj wVKvbvq @ wPý me©cÖ_g KZ mv‡j e¨envi Kiv nq? 

 DËi: 1972 mv‡j|  

6. BCC Gi c~Y©iƒc Kx? 

 DËi: Blind Carbon Copy| 

7. B-†gB‡ji RbK †K? 

 DËi: †igÛ m¨vgy‡qj Ugwjbmb|  

8. E-mail wVKvbvq '@' Gi Av‡M _v‡KÑ  

 DËi: e¨enviKvixi bvg| 

9. †gBj mvf©vi †_‡K BbKvwgs †gBj MÖnY Kivi Rb¨ †Kvb †cÖv‡UvKj 

e¨envi Kiv nq?  

 DËi: POP3 (Post Office Protocol 3)| 

10. RFC Kx? 

 DËi: B-†gBj cvVv‡bvi cÖwµqv|  

11. B-†gBj cvVv‡bvi Rb¨ †Kvb †cÖv‡UvKj e¨envi Kiv nq? 

 DËi: SMTP (Simple Mail Transfer Protocol)| 

12. KqwU av‡ci gva¨‡g B-†gBj cvVv‡bv hvq? 

 DËi: 3wU| h_v- B-†gBjwU K‡¤úvR Kiv, B›Uvi‡bU ms‡hvM ’̄vcb 

I B-†gBj †mÛ Kiv|  

13. CC Gi c~Y©iƒc Kx? 

 DËi: Carbon Copy| 

14. Avicv‡b‡U me©cÖ_g B‡jKUªwbK †gBj †cÖiY Kiv nq KZ mv‡j? 

 DËi: 1972 mv‡j|  

15. B-†gBj cvVv‡Z n‡j Aek¨B Kx wjL‡Z nq? 

 DËi: cÖvc‡Ki B-†gBj wVKvbv| 

 

 
1. †Kvb wPýwU B-†gBj wVKvbvq Aek¨B _vK‡e? [43Zg, 38Zg wewmGm] 

 K $ L # M & N @  

2. B-†gB‡ji mv‡_ attachment wn‡m‡e wb‡Pi †Kvb ai‡bi dvBj ev WKz‡g›U cvVv‡bv hvq? [ciivóª gš¿bvj‡qi e¨w³MZ Kg©KZv©)Õ20] 

 K Picture  L PowerPoint File M Word Document  N All of the above   

3. B›Uvi‡b‡U wPwV cvVv‡bvi Rb¨ wb‡¤œi †Kvb †cÖvMÖvg e¨envi Kiv nq? [m. we. g. (Dc-mnKvixcÖ‡KŠkjx (wmwfj) Õ19] 

 K Gmail  L Yahoo messenger  M YouTube  N Excel  
 

 

 

 

 

 B-†gBj (E-mail) 
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B-Kgvm© Gi cÖKvi‡f`: B-Kgvm©‡K mvaviYZ PviwU K¨vUvMwi‡Z wef³ 

Kiv hvqÑ 

1. e¨emv †_‡K e¨emv (B2B): Alibaba.com, IndiaMART 

2. e¨emv †_‡K †fv³v (B2C): Amazon.com, Wallmart.com 

3. †fv³v †_‡K e¨emv (C2B): Fiverr.com, Priceline.com 

4. †fv³v †_‡K †fv³v (C2C): Ekhanei.com, Bikroy.com 

 

B-Kgvm© Ges B-weR‡b‡mi g‡a¨ cv_©K¨ : B- weR‡bm cÖwZôv‡bi 

mxgvbvi evB‡i †Kv‡bv cÖKvi evwYwR¨K †jb‡`b ev A_© wewbg‡qi mv‡_ 

mswkøó bq| B-Kgvm© B›Uvi‡bU wfwËK mKj cÖKvi evwYwR¨K †jb‡`‡bi 

mv‡_ RwoZ Ges B-weR‡bm cÖwZôv‡bi wbqš¿Yvaxb mKj cÖKvi wWwRUvj 

cÖhyw³ wbf©i †jb‡`‡bi mv‡_ RwoZ|  

 

B-Kgvm© mvBU 

◼ A¨vgvRb WU Kg (amazon.com) : we‡k̂i me‡P‡q eo B-Kgvm© mvBU | 

 

◼ Avwjevev WU Kg (alibaba.com) : Avwjevev Px‡bi me‡P‡q eo Ges 

we‡k̂i me‡P‡q eo B-Kgvm© cÖwZôvb¸‡jvi GKwU| GB cÖwZôv‡bi 

cÖwZôvZv R¨vKgv (Jac Ma)| 

◼ IGjG· WU Kg (olx.com) : OLX (On Line Exchange) 

AbjvB‡b †Kbv †ePvi GKwU RbwcÖq mvBU| GB I‡qe mvBUwU‡Z 

webvg~‡j¨ †h †Kv‡bv c‡Y¨i weÁvcb cÖKvk Kiv hvq| 

◼ weµq WU Kg (Bikroy.com) : evsjv‡`‡k AbjvB‡b †ePv †Kbvi 

me‡P‡q eo gv‡K©U‡cøm weµq WU Kg|  

www.ekhanei.com: GwU †Kbv‡ePvi Rb¨ RbwcÖq GKwU I‡qemvBU| 

www.google.com: GwU we‡k¦i eûj e¨eüZ mvP© BwÄb| GwU †Kbv‡ePvi 

Rb¨ bq |  

◼ Cyber Monday : B-Kgvm© mswkøó gv‡K©wUs Uvg©| GB w`‡b hy³iv‡óª 

AbjvB‡b me‡P‡q †ewk †KbvKvUv n‡q _v‡K|  

◼ Pay Pal : hy³ivóª wfwËK AbjvBb B‡jKUªwbK †c‡g›U c×wZ| 

◼ E-book : gyw ª̀Z eB‡qi B‡jKUªwbK iƒc  ev wWwRUvj fvm©b| RbK 

Av‡gwiKvb †jLK gvB‡Kj Gm nvU©| gyw ª̀Z eB‡qi ûeû cÖwZwjwc mPivPi 

pdf (Portable document format) dig¨v‡U cÖKvwkZ nq| †h 

eB¸‡jv ‡Kej AbjvB‡b Z_v B›Uvi‡b‡U cov hvq, G¸‡jv mPivPi 

HTML G cÖKvwkZ nq| G¸‡jv‡K eB‡qi I‡qemvBU ejv nq|  

B-eyK wiWvi mdUIq¨vi ¸‡jv: amazon kindol, cool reader, fb 

reader, bluefire reader| evsjv‡`‡ki B-eyK ÔGKzk B-eyKÕ| 

 

 
 

1. E-commerce Gi c~Y©iƒc Kx? 

DËi: Electronic Commerce| 

2. E-commerce KZ cÖKvi? 

DËi: Pvi cÖKvi| 

3. we‡k¦i me‡P‡q eo B-Kgvm© mvB‡Ui bvg Kx? 

DËi: A¨vgvRb WU Kg|  

4. A¨vgvRb cÖwZwôZ nq KZ mv‡j? 

DËi: 1994 mv‡j| 

5. A¨vgvRb †K cÖwZôv K‡ib? 

DËi: †Rd †e‡Rvm|  

6. A¨vgvR‡bi m`i `ßi †Kv_vq Aew ’̄Z? 

DËi: wmqvUj, IqvwksUb, hy³ivóª|  

7. OLX Kx? 

DËi: Online Exchange AbjvB‡b †Kbv †ePvi GKwU RbwcÖq I‡qemvBU|  

8. OLX cÖwZwôZ nq KZ mv‡j? 

DËi: 2006 mv‡j|

 

 

 

1. B-Kgvm© mvBU amazon.com KZ mv‡j cÖwZwôZ nq? [37Zg wewmGm; RAKUB Senior Officer : 2015; ICB Assistant Programmer: 17] 

 K 1990 mv‡j  L 1988 mv‡j  M 1994 mv‡j  N 1998 mv‡j   

2. Which of the sites is not E-commerce? / wb‡Pi †Kvb mvBUwU †Kbv-†ePvi Rb¨ bq?  [35Zg wewmGm; Janata Bank Ltd. AEO (Teller): 16] 

 K ekhanei.com L google.com M Olx.com N amazon.com  

3. Bikroy.com Kx ai‡bi cÖwZôvb? [Rajshahi Krishi Unnayan Bank Cashier-17] 

 K Kw¤úDUvi µq-weµq ’̄vb L B›Uvi‡bU wfwËK e¨vsK M †Lvjv evRvi N B›Uvi‡bU wfwËK †`vKvb  

 

 

 
mvBevi µvBg n‡”Q Kw¤úDUvi, B›Uvi‡bU, †gvevBj †dvb ev †h‡Kv‡bv ai‡bi B‡jKUªwbK wWfvBm Gi gva¨‡g †h‡Kv‡bv ai‡bi A‰bwZK KvR 

m¤úv`b Kiv| Avevi, hviv mvBevi µvBg K‡i Zv‡`i‡K Cyber Terrorist e‡j| 

cvkvcvwk Kw¤úDUvi ev B›Uvi‡bU e¨envi K‡i Ab¨ Kw¤úDUv‡i †WUv wbqš¿Y, Pzwi ev aŸsm Kiv‡K n¨vwKs e‡j| 

Cozy Bear ivwkqvi GKwU n¨vKvi MÖæc| evsjv‡`‡k eZ©gv‡b mvBevi µvBg cÖwZ‡iv‡a wWwRUvj wbivcËv AvBb-2018 mv‡j cvk Kiv nq| 
 
 

 B-Kgvm©/E-Commerce 
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 ¯ú¨vwgs (Spamming): hLb †Kv‡bv cÖwZôvb ev †Kv‡bv e¨w³ 

†Kv‡bv wbw ©̀ó GKwU B-†gBj A¨v‡Wª‡m kZkZ GgbwK jÿ jÿ †gBj 

†cÖi‡Yi gva¨‡g †g‡gvwi `Lj K‡i, GB c×wZ‡K ¯ú¨vwgs e‡j| 

 cÖZviYv (Spoofing): ¯úywds k‡ãi A_© cÖZviYv Kiv, †auvKv †`Iqv| 

 wdwks (Phishing): B‡jKUªwbK †hvMv‡hvM e¨e ’̄vq ev B›Uvi‡b‡U 

†Kv‡bv wbf©i‡hvM¨ ev wek̂vm‡hvM¨ mË¡vi QÙ‡ek aviY K‡i ev †WweU 

Kv‡W©i we Í̄vwiZ Z_¨, BDRvi †bg I cvmIqv‡W©i g‡Zv ms‡e`bkxj Z_¨ 

Pzwii cÖ‡Póv‡K wdwks (Phishing) e‡j| 

 wfwks : †gvevBj, †Uwj‡dvb, B›Uvi‡bUwfwËK wewfbœ †dvb ev AwWI 

e¨envi K‡i wdwks Kiv‡K wfwks (Vishing) e‡j| 

 †cøwRqvwiRg (Plagiarism) : †Kv‡bv e¨w³ ev cÖwZôv‡bi †Kv‡bv 

mvwnZ¨, M‡elYv ev m¤úv`bv Kg© ûeû bKj ev AvswkK cwieZ©b K‡i 

wb‡Ri bv‡g cÖKvk Kiv‡K †cøwRqvwiRg e‡j| 

 µ¨vwKs (Cracking) : †Kv‡bv †kqviIq¨vi mdUIq¨vi‡K UvKv 

w`‡q bv wK‡b µ¨vK/c¨vP e¨envi K‡i webvg~‡j¨ md&&UIq¨v‡ii dzj fvm©b 

e¨envi Kiv‡K µ¨vwKs (Cracking) e‡j| 

 Spyware: Kw¤úDUv‡ii GK ai‡bi ÿwZKi †cÖvMÖvg hvi mvnv‡h¨ 

GKRb n¨vKvi Ab¨ Av‡iKwU wWfvB‡mi mvnv‡h¨ AvµvšÍ wWfvB‡mi 

hveZxq †Mvcb Z_¨ Pzwi Ki‡Z cv‡i| †hgbÑ Key loggers, Adware, 

Rootkit, Web beacons BZ¨vw`| 

 i¨vbmgIq¨vi (Ransomware): g¨vjIq¨vi XzwK‡q A‡b¨i 

Kw¤úDUv‡ii dvBj wbqš¿‡Y wb‡q evZ©v cvVv‡bv nq Ges †hLv‡b ejv nq 

dvBj †diZ †c‡Z wbw ©̀ó cwigvY UvKv w`‡Z n‡e| 

 †UªvRvb Ges e¨vK‡Wvm© (Trojans & Backdoors): †UªvRvb 

mšÍc©‡Y Kw¤úDUv‡i cÖ‡ek K‡i Ges ARv‡šÍ mvf©v‡ii mv‡_ †hvMv‡hvM 

’̄vc‡bi †Póv K‡i| hLb mdj nq ZLb wcwmi wbqš¿‡Yi Rb¨ e¨vK‡Wvi 

I‡cb n‡q hvq| A_©vr n¨vKviiv ~̀i †_‡KB wcwm wbqš¿Y Ki‡Z cv‡i| 

 Worms : me©vwaK weaŸsmx g¨vjIq¨vi Worms| AvµvšÍ nIqvi 

K‡qK wgwb‡Ui g‡a¨B †bUIqvK© wm‡÷‡gi mgMÖ †bUIqvK© Worms Gi 

AvIZvq P‡j Av‡m Ges wb‡R wb‡RB Ab¨ Kw¤úDUv‡i B›Uvi‡b‡Ui 

gva¨‡g Kwc Ki‡Z cv‡i| 

 dvqviIqvj (Firewall): dvqviIqvj GK ai‡bi †bUIqvK© 

wmwKDwiwU wm‡÷g| dvqviIqvj Awbw ©̀ó ev AevwÃZ 

(Unauthorized) e¨enviKvixi nvZ †_‡K wm‡÷g iÿv Kiv ev mvBevi 

AvµgY Gov‡Z e¨envi Kiv nq| 

 Adware : B›Uvi‡b‡Ui wbivcËvnxb I‡qemvBU †_‡K wKQz dvBj 

Popup WvDb‡jvW Kivi gva¨‡g cÖ‡ek K‡i| Gi gva¨‡g AwZwi³ 

weÁvcb †`Lvq| 

 Rootkit : Acv‡iwUs wm‡÷‡gi gva¨‡g Kw¤úDUvi wm‡÷‡g cÖ‡ek 

K‡i †Mvc‡b Ae ’̄vb K‡i| Gi gva¨‡g n¨vKviiv e¨enviKvixi cv‡m©vbvj 

Bbdi‡gkb bRi`vix Ki‡Z cv‡i|

 

 

 

1. dvqviIqvj Kx? 

 DËi: GK ai‡bi †bUIqvK© wmwKDwiwU wm‡÷g|  

2. mvwe©K weaŸsmx g¨vjIq¨vi †KvbwU? 

 DËi: worms. 

3. ¯úywds k‡ãi A_© Kx? 

 DËi: cÖZviYv Kiv| 

4. n¨vKviiv `~i †_‡KB wcwm wbqš¿Y Ki‡Z cv‡i wK‡mi Øviv? 

 DËi: †UªvRvb Ges e¨vK‡Wvm© w`‡q| 

 
 

 

1. dvqviIqv‡ji cÖv_wgK KvR Kx? [45Zg wewmGm] 

 K mg Í̄ AvMZ UªvwdK †bUIqv‡K© XzK‡Z bv †`Iqv| L mg Í̄ AvMZ UªvwdK †bUIqv‡K© XzKvi AbygwZ †`Iqv| 

 M AvMZ Ges ewnM©Z †bUIqvK© UªvwdK wbixÿv Ges wbqš¿Y Kiv| N mg Í̄ †bUIqvK© UªvwdK GbwµÞ Kiv|  

2. wb‡Pi †KvbwU Spyware Gi D`vniY? [45Zg wewmGm] 

 K Key loggers L Avast M Norton N Kasparasky  

3. †h Kw¤úDUvi †cÖvMÖvg wb‡R wb‡RB Ab¨ Kw¤úDUv‡i B›Uvi‡b‡Ui gva¨‡g Kwc nq Zv‡K ⎯ e‡j| [44Zg wewmGm] 

 K Program Virus L Worms M Trojan Horse N ETSI  

4. Firewall Kx protection †`Iqvi Rb¨ e¨eüZ nq?  (40Zg wewmGm) 

 K Fire attacks L Unauthorized access M Virus attacks N Data-driven attacks  
 

 

 
 
 
 
 

GK K_vq         cÖ‡kœvËi  
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1. wb‡Pi †KvbwU open-source os?   

 K Mac os    L cnix 

 M Windows 11 N opensolaris    S 

2. Firefox os -†K ms‡ÿ‡c Kx ejv nq-   

 K B2C    L B2G  

 M C2B N C2C         Q 

3. wb‡Pi †KvbwU wPÎ/MÖvwd· wfwËK Acv‡iwUs wm‡÷g?   

 K GPS    L GUI  

 M GMP N GPG Q 

4. Kw¤úDUvi I‡cb (Open) ev Pvjy Ki‡Z Acv‡iwUs wm‡÷‡gi 

†jvwWs _vKv dvBj‡K Kx e‡j?    

 K ÷vU© WvDb wW¯‹    L ÷vU© Avc wW¯‹  

 M e¨envwiK mdUIq¨vi  N †KvbwUB bq        Q 

5. Unix Acv‡iwUs wm‡÷g-Gi Avwe®‹viK †K?    

 K †Wwbm wiwP    L n¨vwji_  

 M Ugwjbmb N ‡µgwjb P 

6. Windows NT-Gi c~Y©iƒc-   

 K Windows New Fec L Windows New Technology  

 M Graphical user Interface  N None of these       Q 

7. Kw¤úDUvi fvBiv‡mi bvgKiY K‡ib †K?    

 K †d«WwiK †Kv‡nb  L Ugwjbmb  

 M wfbUb wR Kvd© N †KvbwUB bq        P 

8. VIRUS Gi c~Y©iƒc-   

 K Vital Information Resources seize   

 L Vital Information Resources under Seize  

 M Vital Information Rehubilation Service   

 N None of these    Q 

9. †KvbwU Gw›UfvBivm †cÖvMÖvg bq?   

 K PHP L norton 

 M Kaspersky N Avast  P 

10. Ransomware KZ mv‡j Kw¤úDUvi‡K A¨vUvK K‡i?   

 K 1987 mv‡j    L 1997 mv‡j   

 M 2007 mv‡j  N 2017 mv‡j  S 

11. Post-Gi c~Y©iƒc-   

 K Power of self test L Power on self test    

 M Power off self test N None of these  Q 

12. wb‡Pi †KvbwU Acv‡iwUs wm‡÷g bq? 

 K GÛª‡qW L A¨vcj 

 M wmw¤̂qvb N g¨vK              Q 

13. G‡·m †Kvb ai‡bi c¨v‡KR †cÖvMÖvg? 

 K IqvW© cÖ‡mwms L †WUv‡eR  

 M †cÖvMÖvwgs N †Kv‡bvwUB bq Q 

14. ÔKw¤úDUvi evMÕ Kx?  

 K mdUIq¨v‡ii AšÍwb©wnZ fyj  

 L nvW©Iq¨v‡ii AšÍwb©wnZ fyj   

 M nvW©Iq¨vi Ges nvW©Iq¨v‡ii ewnwe©fv‡Mi fyj  P 

 N †Kv‡bvwUB bq   

15. Which of the followings is an operating system?  

 K Unix  L Oracle   

 M Excel  N PowerPoint  P 

16. †Kvb †cÖvMÖv‡gi fyj †ei Kiv‡K Kx e‡j?                 

 K Giwis  L Kv‡iw±s   

 M g¨v‡bwRs  N wWevwMs S 

17. †cÖvMÖvg †_‡K Kwc Kiv †WUv †Kv_vq _v‡K? 

 K RAM L Terminal    

 M Clipboard  N Hard Disk R 

18. Who co-created the UNIX operating system in 1969 

with Dennis Ritchie?  

 K Bjarne Stroustrup  L Steve Wozniak  

 M Ken Thompson  N Niklaus Wirth  R 

19. GbWª‡qW Acv‡iwUs wm‡÷‡gi †ÿ‡Î wb‡Pi †KvbwU mwVK? 

 K GwUi wbg©vZv ¸Mj   

 L GwU wjbv· (Linux) Kv‡b©j wbf©i   

 M GwU cÖavbZ UvP w¯Œb †gvevBj wWfvB‡mi Rb¨ ‰Zwi  

 N Dc‡ii me¸‡jv mwVK   S 

20. AvBIGm (iOS) †gvevBj Acv‡iwUs wm‡÷gwU †Kvb cÖwZôvb evRviRvZ 

K‡i?  

 K A¨vcj  L ¸Mj   

 M gvB‡µvmdU  N AvBweGg  P 

21. Kw¤úDUv‡i mgm¨v mgvav‡bi D‡Ï‡k¨ mgvav‡bi Abyµ‡g mvRv‡bv 

wb‡ ©̀kvewj‡K ejv nq-  

 K mdUIq¨vi  L †cÖvMÖvg   

 M Acv‡iwUs wm‡÷g  N nvW©Iqvi  Q 

22. Acv‡iwUs wm‡÷g‡K Kx ejv nq?  

 K Gwcø‡Kkb †cÖvMÖvg  L †jvUvm   

 M dvBj †gKvi  N wm‡÷g mdUIq¨vi  S 

23. †KvbwU Acv‡iwUs wm‡÷g?  

 K †ewmK  L DB‡ÛvR   

 M †Kvej  N †Kvqv‡Uªv‡cÖv  Q 

24. All computers must have-  

 K Word processing software  

 L An operating system  

 M A printer attached   

 N A virus checking program  Q 

25. Windows is an-  

 K Operating System  L Spreadsheet   

 M ROM  N Application Software P 

26. wb‡Pi †KvbwU Operating system bq?  

 K DOS  L Win 98   

 M MS Word  N LINUX  R 

27. UNIX Acv‡iwUs wm‡÷‡gi D™¢veK cÖwZôvb †KvbwU?  

 K †ej j¨ve  L AvBweGg   

 M gvB‡µvmdU  N B‡›Uj  P 
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28. wb‡Pi †KvbwU GKwU Gw›UfvBivm mdUIq¨vi?  

 K †dmeyK  L ¸Mj   

 M Bqvû  N K¨vmcviw¯‹  S 

29. Which one of the followings is not a function of an 

Operating Systems (OS)?  

 K Provide a user interface  

 L Manage hardware devices  

 M Copy files from the network automatically  

 N None of these   S 

30. wb‡Pi †KvbwU wm‡÷g mdUIq¨vi?  

 K PowerPoint  L MS-Word  

 M MS DOS  N DBASE  R 

31. †KvbwU Acv‡iwUs wm‡÷g?  

 K Excel  L Power Point   

 M Windows  N SPSS  R 

32. wb‡Pi †KvbwU Kw¤úDUv‡ii Acv‡iwUs wm‡÷g-  

 K ROM  L RAM  

 M XP Professional  N Spreadsheet  R 

33. gvB‡µvmd‡Ui bZzb Acv‡iwUs wm‡÷‡gi bvg-  

 K Windows XP  L Windows 10  

 M Windows Fujitsu  N Windows Millennium Q 

34. GUI -Gi c~Y©iƒc Kx?  

 K Graphical User Icon 

  L Graphical User Interface  

 M Global User Interface  

 N Gates Universal Interface Q 

35. wb‡Pi †KvbwU eûj e¨eüZ gvwëUvw¯‹s Acv‡iwUs wm‡÷g bq?  

 K Windows Vista  L MS DOS  

 M Linux  N Unix Q 

36. †KvbwU †WUv‡eR †cÖvMÖvg bq?  

 K Oracle  L Power point  

 M FoxPro  N MS Access Q 

37. Z_¨cÖhyw³i Rb¨ Acwinvh©-  

 K DbœZ B‡j±ªwbK †hvMv‡hvM e¨e ’̄v   

 L DbœZ gy`ªY hš¿  

 M Abyev` †cÖvMÖvg  N †Kv‡bvwUB bq  P 

38. †WUv‡eR †cÖvMÖv‡gi AšÍfz©³ bq †KvbwU?  

 K wW‡eR  L A¨vK‡mm   

 M IivKj  N IqvW©  S 

39. wi‡jkbvj †WUv‡e‡R me©wb¤œ dvB‡ji msL¨vÑ  

 K `ywU  L wZbwU  M PviwU  N QqwU P 

40. Numeric Kx ai‡bi wdì?  

 K msL¨v  L †U·U  M eY©  N hyw³g~jK  P 

41. †WUv‡eR †cÖvMÖvg mwU©s Gi gva¨‡g Kx Kiv nq?  

 K Z_¨ BbcyU †`Iqv nq  L Z_¨ gy‡Q †djv nq   

 M Z_¨ evQvB Kiv nq N Z_¨ cÖ`k©b Kiv nq  S 

42. †WUv‡eR K_vi mnR A_© n‡jv-  

 K Z_¨ fvÛvi  L Z_¨ BbcyU   

 M Z_¨ AvDUcyU  N Z_¨ cÖ`k©b  P 

43. Kz‡qwi-  

 K GKwU †WUv‡eR‡K bvbvfv‡e Dc ’̄vcb Kiv   

 L †WUv‡e‡Ri wewfbœ welq‡K AbymÜvb Kivi Dc‡hvMx ˆZwi Kiv  

 M †WUv‡eR‡K ZvwjKv AvKv‡i Dc ’̄vcb Kiv   

 N ¯̂qswµqfv‡e msL¨v e`jv‡bv  Q 

44. †WUv‡eR †cÖvMÖv‡gi mvnv‡h¨-  

 K MvwYwZK KvR Kiv nq  

 L Z_¨ msiÿY I e¨e ’̄vcbvi KvR Kiv nq   

 M †jLv‡jwLi KvR nq   

 N wnmv‡ei msiÿ‡Yi KvR Kiv nq  Q 

45. Y-2k evM Kx?  

 K GKwU Kw¤úDUvi fvBiv‡mi bvg   

 L 2000 mvj ïiæi gyû‡Z© mviv we‡k¦ Kw¤úDUvi wech©‡qi KviY  

 M bZzb mn ª̄v‡ãi Kw¤úDUvi   

 N Kw¤úDUv‡ii GKwU bZzb Acv‡iwUs wm‡÷g  Q 

46. Y2K-†Z K gv‡b-  

 K kZ  L nvRvi   

 M `k nvRvi  N jÿ  Q 

47. wek¦e¨vcx wech©q m„wóKvix ‘CIH’ fvBivm KZ Zvwi‡L Kw¤úDUv‡i 

AvµgY K‡i?  

 K 26 GwcÖj, 1998 mv‡j L 26 †g, 1998 mv‡j  

 M 26 GwcÖj, 1999 mv‡j  N 26 †g, 1999 mv‡j  R 

48. Trojan Horse n‡”Q-  

 K GKwU fvBivm  L GKwU Acv‡iwUs wm‡÷g 

 M GKwU IqvW© dvBj  N GKwU wcÖw›Us †gwkb  P 

49. VIRUS n‡”Q-  

 K GKwU Acv‡iwUs wm‡÷g  L GKwU †cÖvMÖvg 

 M GKwU IqvW© dvBj  N GKwU wcÖw›Us †gwkb  Q 

50. wjbv· Acv‡iwUs wm‡÷‡gi RbK †K?  

 K †Wwbm wjwP  L wjbvm Uvi‡fvìvm   

 M wej †MUm  N †Wwbm wiwP  Q 

51. Kw¤úDUvi wKfv‡e Z_¨ cÖwµqvi KvR K‡i?  

 K wdì n‡Z  L wb‡ ©̀k Abyhvqx  

 M dgy©jv Abyhvqx  N †iKW© n‡Z  Q 

52. †KvbwU Qvov nvW©Iq¨vi KvR K‡i bv?  

 K mdUIq¨vi  L Z_¨   

 M nvW©Iq¨vi  N AvDUcyU  P 

53. ÔgvwëwgwWqvÕ kãwUi A_© Kx? 

 K GKB gva¨g  L eû gva¨g   

 M gva¨g bq  N †Kv‡bvwUB bq  Q 

54. cvIqvi c‡q›U †Kvb ai‡bi c¨v‡KR †cÖvMÖvg?  

 K †WUv‡eR  L IqvW© cÖ‡mwms   

 M gvwëwgwWqv  N Rvfv  R 

55. Z_¨ e¨e ’̄vcbvi Rb¨ Kx ai‡bi †cÖvMÖvg e¨envi Kiv nq?  

 K †WUv‡eR †cÖvMÖvg  L wm/wm++   

 M Rvfv  N wfRyq¨vj P 

56. wb‡Pi †KvbwU eY©wfwËK Acv‡iwUs wm‡÷g?  

 K GgGm Wm  L DB‡ÛvR 98   

 M DB‡ÛvR G·wc  N wjbv·  P 

57. †h me †cÖvMÖvg e¨envi K‡i Kw¤úDUvi‡K fvBivm n‡Z iÿv Kiv 

nq Zv‡K Kx e‡j?  

 K dvBj  L †UKwms   

 M Gw›UfvBivm  N A‡Uvgb  R 

58. wb‡Pi †KvbwU gvwëwgwWqvi cÖKvi‡f` bq?  

 K nvBcvi wgwWqv L wjwbqvi gvwëwgwWqv  

 M mycvi wgwWqv  N B›Uvi GKwUf wgwWqv  R 
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59. IivKj †Kvb ai‡bi †cÖvMÖvg?  

 K †WUv‡eR  L †cÖvMÖvwgs   

 M IqvW©cÖ‡mwms  N †Kv‡bvwUB bq  P 

60. wb‡Pi †KvbwU †WUv‡eR c¨v‡KR bq?  

 K G‡·m  L wW‡eR  M d·‡cÖv  N Rvfv  S 

61. mdUIq¨vi cÖavbZ KZ cÖKv‡ii nq?  

 K `yB  L Pvi  M wZb  N cuvP  P 

62. wb‡Pi †KvbwU weRq mdUIq¨v‡ii evsjv d›U bq?  

 K myZbœx Gg‡R  L P› ª̀veZx Gg‡R   

 M AcwUgv  N Avb›` Gg‡R  S 

63. AGP Kx?  

 K Gw·jv‡i‡UW MÖvwd· †cvU©  L AwWI MÖvwd· †cvU©   

 M AwWI MÖvwd· †cÖvMÖvg  N Gw·jv‡i‡UW MÖvwd· †cÖvMÖvg  P 

64. wb‡Pi †KvbwU Qwe AvuKvi †cÖvMÖvg?  

 K †bvU c¨vW  L IqvW© c¨vW  

 M G‡Wve d‡Uvkc  N GgGm IqvW©  R 

65. †¯úªWwkU c¨v‡KR bq †KvbwU?  

 K wW‡eR  L †jvUvm   

 M G‡·j  N †Kvqv‡Uªv‡cv  P 

66. Kw¤úDUv‡i e¨eüZ †cÖvMÖvg mgwó‡K Kx e‡j?  

 K mdUIq¨vi  L nvW©Iq¨vi   

 M gwbUi  N †Kwms P 

67. G‡·m †Kvb ai‡bi c¨v‡KR †cÖvMÖvg?  

 K IqvW© cÖ‡mwms  L †WUv‡eR   

 M †cÖvMÖvwgs  N †Kv‡bvwUB bq Q 

68. Gg Gm Iqv‡W© †Kvb wKQz Kwc Ki‡Z n‡j Kx-†evW© KgvÛ evUb n‡”Q-  

 K Shift + Copy  L Shift + Alt+ C   
 M Alt + G N Ctrl+ C  S 
69. Motherboard-G PCI BUS KZ Bit- G KvR K‡i?  

 K 16 Bits  L 8 Bits   
 M 32 Bits  N 64 Bits  R 
70. †KvbwU ÔA¨vwcø‡Kkb mdUIq¨vi?  

 K LINUX  L MS DOS   
 M Power Point  N None  R 
71. wb‡Pi †KvbwU GKwU †¯úªWwkU mdUIq¨vi?  

 K Gg Gm IqvW©  L Gg Gm cvIqvi c‡q›U  

 M Gg Gm G‡·j  N Gg Gm G‡·m  R 

72. wb‡Pi †KvbwU mvP© BwÄb?  

 K Hotmail  L Google docx  
 M Google  N Gmail R 
73. wb‡Pi †KvbwU I‡qe eªvDRvi?  

 K Google Chrome  L Google docx  
 M Google  N Gmail P 
74. A¨vÛª‡qW-Gi D™¢veK Kviv?  

 K A¨vwÛ iæweb I wiP wgbvi  L j¨vwi †cBR I †m‡M©Bweªb  

 M w÷f Rem I IRwbqvK  N wej‡MUm I cj A¨v‡jb  P 

75. gvB‡µvmd&U K‡e cÖwZwôZ nq? 

 K 1980  L 1975 M 1911 N 1901 Q 

76. IBM KZ mv‡j cÖwZwôZ nq?  

 K 1915 L 1920 

 M 1911 N 1901  R 

77. ÒA¨vcjÓ Kw¤úDUvi evRv‡i Av‡m KZ mv‡j?  

 K 1976 L 1972  

 M 1978 N 1980 P 

78. B‡›U‡ji RbK wn‡m‡e cwiwPZ- 

 K MW©b B gyi I ievU© b‡qP 

 L Ugvm Rb IqvUmb   

 M A¨vwÛ iæweb I wiP wgbvi 

  N †Kwfb wm‡÷ªvg I gvBK wµÄvi P 

79. †gvevBj wWfvB‡mi cÖvY ejv nq †KvbwU‡K?  

 K A¨vc‡K L A¨vÛª‡qW‡K   

 K GwiKmb‡K  N ¯§vU©‡dvb‡K  Q 

80. Portrait I Landscape †Kvb Kv‡R jv‡M?   

 K †cR Setup Ki‡Z L Rwg AvKuv‡Z  

 M Qwe AuvKv‡Z  N w¯‹wcs Ki‡Z P 

81. K¬vDW Kw¤úDwUs-Gi †ÿ‡Î KZ cÖKvi g‡Wj e¨envi K‡i _vwK?  

 K 1  L 2  

 M 3  N 4  R 

82. Kw¤úDUv‡i F3 Key Gi KvR Kx?   

 K Refresh L Find  

 M Help N Save Q 
83. †Kvb dvskb Kx Øviv gvB‡µvmdU cvIqvi c‡q›U ø̄vBW †kv ïiæ 

Kiv hvq?   

 K F2 L F4 

 M F5 N F6 R 
84. †Kvb Short cut key w`‡q Spelling check Kiv hvq?   

 K F2 L F1  

 M F6 N F7 S 
85. gvB‡µvmdU IqvW© WKz‡g‡›Ui File, Edit, view BZ¨vw` kã 

wewkó jvBbwU‡K ejv nq?   

 K UvB‡Uj evi  L ¯Œj evi 

 M †gby evi N Uzj evi  R 

86. Spreadsheet G wb‡Pi †KvbwU Øviv Work sheet content 

m¤ú‡K© aviYv Kiv m¤¢e?   

 K Formula L Values 
 M Labels  N cell format R 
87. ø̄vBW UªvbwRk‡bi bgybv †Kv_vq _v‡K?   

 K links MÖæ‡c L Animations MÖæ‡c 

 M Design MÖæ‡c N Fext MÖæ‡c  Q 

88. weRq †jAvDU-G evsjv †jLvi mgq ÔbÕ wjL‡Z Kx-†ev‡W© Bs‡iwR 

†Kvb Key Pvc‡Z nq?   

 K N L K  

 M G N B S 
89. G‡·‡ji Kjvg I mvwii cÖ‡Z¨KwU Dcv`vb‡K wK e‡j?   

 K †iv Kjvg L †mj   

 M †¯úªWwkU N IqvK©wkU Q 

90. GKmv‡_ A‡bK cwiÿv_©xi djvdj cÖ ‘̄y‡Z me‡P‡q Kvh©Ki gva¨g †KvbwU?   

 K MS Power Point L MS Excel 
 M MS Word N MS Dos Q 

91. `ªæZMwZi Internet †KvbwU?  

 K Bluetooth L Wi-Max 
 M Wi-Fi N †KvbwUB bq Q 

92. Wi-Fi Gi †bUIqvK© ÷¨vÛvW©?  

 K IEEE 802.15 L IEEE 802.16 
  M †Kv‡bvwUB bq              N IEEE 802.11 S 

93. K¬vDW Kw¤úDwUs‡qi ˆewkó¨ KqwU-  

 K 4wU  L 5wU   

 M 3wU  N †Kv‡bvwUB bq R 
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94. K¬vDW Kw¤úDwUs-Gi myweav bq †KvbwU?  

 K mve©ÿwYK e¨envi Kiv hvq   

 L Z_¨ wKfv‡e msiwÿZ nq Zv Rvbv hvq bv 

 M ¯̂qswµqfv‡e mdUIq¨vi Avc‡WU Kiv hvq   

 N wbR¯̂ nvW©Iq¨vi cÖ‡qvRb nq  S 

95. K¬vDW Kw¤úDwUs Kq ai‡bi mvwf©m w`‡q _v‡K?  

 K 2  L 3  

 M 4  N 5 Q 

96. A¨vgvRb KZ mv‡j evwYwR¨Kfv‡e K¬vDW Kw¤úDwUs Gi e¨envi 

ïiæ K‡i?  

 K 1986 L 1996 

 M 2006 N 2010 R 

97. NIST Gi g‡Z K¬vDW Kw¤úDwUs Gi KqwU ˆewkó¨ _vK‡e?  

 K 2 L 3 

 M 4  N 5  S 

98. Wi-MAX Gi cÖavb Ask KqwU?  

 K 2 wU L 4 wU  

 M 3 wU  N 5 wU  P 

99. Wi-MAX bvgwU w`‡q‡Qb?  

 K Wi-MAX corporation  L  Wi-MAX Commission 
 M Wi-MAX Forum  N Wi-MAX Vision  R` 
100. Wi-MAX IEEE 802.16 KZ mv‡j Avwe®‹vi Kiv nq? 

 K 2001  L 2003 

 M 2004  N 2000 P 

101. Wi-max cÖhyw³‡Z †KvbwU Kiv hvq bv?  

 K AwaK e¨vÛ DB_ cÖ`vb  L me©Î Kvfv‡iR cÖ`vb  

 M †ewk e¨vÛDB_ I Kvfv‡iR cÖ`vb  

 N MAN cÖwZôv Kiv   Q 

102. B-†gBj Kx?  

 K B‡jKUªwbK †gBj L B‡jKUª-†gBj   

 M B‡jKUªb-†gBj  N B‡jKUªwb· †gBj P 

103. B-Kgvm© Kx?  

 K B‡qj Kgvm©  L B‡jKUªwbK Kgvm©  

 M B‡jKUªb Kgvm©  N B‡jKUªwb· Kgvm© Q 

104. E-Commerce k‡ã ‘E’ k‡ãi Zvrch©-  

 K Ex press L Emergency   
 M Electronic  N Essential  R 

105. mvgvwRK †hvMv‡hvM gva¨g †dmey‡Ki cÖwZôvZv? 

 K wej †MUm  L wUg evb©vi wj   

 M G¨vwÛ †MÖvf  N gvK© RyKvievM© S 

106. wb‡Pi †KvbwU mvgvwRK †bUIqvwK©s †mev?  

 K Google+  L Gmail   

 M Google chrome  N Bing  P 

107. BÝUvMÖvg D™¢veb K‡ib-  

 K A¨vwÛ iæweb I wiP wgbvi 

  L †Kwfb wm‡÷ªvg I gvBK wµMvi  

 M MW©b B. gyi I ievU© b‡qP 

  N gvK© RyKvievM©   Q 

108. BÝUvMÖvg K‡e Pvjy nq?  

 K 2010 L 2009   

 M 2007  N 2011 P 

109. Which of the followings is the odd one?   

 K Facebook L Twitter  

 M Linked-in N Wikipedia  S 

110. mvgvwRK †bUIqvwK©s mvBU-  

 K UzBUvi  L ¸Mj   

 M mycvievM  N wd¬Kvi  P 

111. wb¤œwjwLZ †KvbwU GKwU mvgvwRK †hvMv‡hv‡Mi gva¨g? 

 K CNN L Twitter 

 M BBC N BSS Q 

112. UzBUvi n‡”Q-  

 K †dBmeyK I‡qemvBU 

  L †mvm¨vj †bUIqvwK©s mvBU  

 M †mvm¨vj Kv‡bKkb I‡qemvBU 

 N †mvm¨vj †bUIqvwK©s mvP© BwÄb  Q 

113. UzBUvi KZ mv‡j ˆZwi nq?  

 K 2004  L 2006  M 2003  N 2008 Q 

114. B-†gB‡ji mv‡_ attachment wn‡m‡e wb‡Pi †Kvb ai‡bi dvBj 

ev WKz‡g›U cvVv‡bv hvq?  

 K Picture  L PowerPoint File  

 M Word Document  N All of the above  S 

115. B›Uvi‡b‡U wPwV cvVv‡bvi Rb¨ wb‡¤œi †Kvb †cÖvMÖvg e¨envi Kiv nq? 

 K Gmail  L Yahoo messenger   

 M YouTube  N Excel P

 
 

1. wb‡Pi †KvbwU Structured Query Language bq? [44Zg wewmGm] 

 K Java L MySQL 

 M Oracle N Dc‡ii me¸‡jv S 

2. wb‡Pi †Kvb mvBevi AvµgY msNwUZ n‡j MÖvnK wbR Computer 

System e¨envi Ki‡Z cv‡ib bv Ges Computer System-

†K e¨envi-Dc‡hvMx Ki‡Z A_© `vwe Kiv nq? [44Zg wewmGm] 

 K Phishing L Denial of Service 
 M Ransomware N Man-in-the-Middle R 
3. wb‡Pi †KvbwU system software bq? [44Zg wewmGm] 

 K Linux L Android 
 M Mozilla Firefox N Apple iOS R 

4. wb‡Pi †KvbwU GKwU cÖwZôv‡bi I‡qe wVKvbv‡K wb‡ ©̀k K‡i? [43Zg 

wewmGm] 

 K http  L www 

 M URL  N HTML  R 
5. wb‡Pi †KvbwU Open Source DBMS? [43Zg wewmGm] 

 K MySQL L Microsoft SQL Server 
 M Microsoft Access N Oracle P 
6. K¬vDW Kw¤úDwUs-Gi mvwf©m g‡Wj †KvbwU? [41Zg wewmGm] 

 K AeKvVv‡gvMZ  L cøvUdg©wfwËK 

 M mdUIq¨vi  N Dc‡ii me¸‡jv S 
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7. gvB‡µvmd&&U IIS n‡”Q GKwUÑ [41Zg wewmGm] 

 K B‡gBj mvf©vi  L I‡qe mvf©vi 

 M WvUv‡eBm mvf©vi  N dvBj mvf©vi Q 

8. GKwU wm‡÷g †hLv‡b AvB‡Ug¸‡jv GK cÖv‡šÍ ms‡hvwRZ nq wKš‘ 

Ab¨ cÖvšÍ †_‡K miv‡bv nq Zvi bvgÑÑ [41Zg wewmGm] 

 K Array  L Linked list 

 M Stack  N Queue S 
9. GKwU wi‡jkbvj †WUv‡em g‡W‡j wb‡Pi †KvbwU Øviv wi‡jkb cÖKvk Kiv 

nq? [40Zg wewmGm] 

 K Tuples L Attributes   

 M Tables  N Rows R 

10. Time-shared OS-Gi Rb¨ †Kvb scheduling policy 

me‡P‡q fvj? [40Zg wewmGm] 

 K First come first serve L Round-robin  

 M Shortest job first N Last come first serve Q 

11. cÖ_g web browser †KvbwU? [40Zg wewmGm] 

 K Netscape Navigator L World Wide Web  

 M Internet Explorer N Safari Q 

12. †Kvb ai‡bi bus e¨eüZ nq bv? [38Zg wewmGm] 

 K address bus L input-reader bus    

 M data bus  N control bus  Q 

13. †KvbwU Acv‡iwUs wm‡÷g bq- [37Zg wewmGm]  

 K C  L DOS  

 M CP/M  N XENIX  P 

14. Kw¤úDUv‡ii mdUIq¨vi ej‡Z eySv‡bv nq- [11Zg wewmGm] 

 K Gi †cÖvMÖvg ev Kg© cwiKíbvi †KŠkj   

 L Z_¨ †`qv I Z_¨ †bqvi Ask we‡kl  

 M †hme Ask gy`ªvwqZ Ae ’̄vq _v‡K   

 N Kw¤úDUvi ˆZwii bKkv  P 

15. Kw¤úDUvi mdUIqv‡ii RM‡Z bvgKiv cªwZôvb †KvbwU? [19Zg wewmGm]  

 K Awj‡fwU  L AvBweGg  

 M A¨v‡cj g¨vwKbUk  N gvB‡µvmdU S 

16. wb‡Pi †KvbwU †WUv‡eR Language? [36Zg wewmGm] 

 K Oracle  L C  

 M MS-Word  N †Kv‡bvwUB bq  P 

17. wb‡Pi †KvbwU †WUv‡eR j¨vs¸‡qR? [35Zg wewmGm]  

 K Data Definition Language  

 L Data Manipulation Language  

 M Query Language    

 N me¸‡jv  S 

18. wb‡Pi †KvbwU Image dvB‡ji extension wn‡m‡e e¨eüZ nq? 

[wewUwmGj (Rywbqi A¨vwm÷¨v›U g¨v‡bRvi) Õ23] 

 K .docx L .xls 

 M .jpg N †Kv‡bvwUB bq R 

19. †KvbwU Kw¤úDUv‡ii msiÿY Key evUb? [evsjv‡`k eb Awa`ßi, Awdm 

mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK-Õ23] 

 K F8 L F6 

 M F10 N F12 S 

20. The Keyboard command to reboot a computer is– 

[mgwš̂Z 7 e¨vsK, Awdmvi (K¨vk)-Õ23; PB Awdmvi K¨vk-Õ23] 

 K Ctrl + Alt + Tab L Ctrl + Shift + Del 

 M Ctrl + Alt + Del N Ctrl+ Alt+ Shift R 

21. The.............of software contains lists of commands and 

option: — [Dutch Bangla Bank Ltd. Management Trainee Officer: ‘23] 

 K Menu bar L Tool bar  

 M Title bar N Formula bar P 

22. bw_ wcÖ›U nIqvi wjM¨vj Ackb? [ev. A. †bŠ. K. (Awdm mnKvix Kvg 

Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K j¨vÛ‡¯‹c †gvW L †cv‡U©U †gvW 

 M †cBR †mUAvc †gvW N wcÖ›U wfD †gvW S 
23. Insert Table G by default KZwU Column Ges Row 

_v‡K? [ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K 5 column 2 row L 5 column 5 row 

 M 3 column 5 row N 5 column 3 row  P 
24. †Kvb †gby‡Z Header I Footer cvIqv hvq? [ev. c. we. †ev. (Kw¤úDUvi 

gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K File L Insert 

 M View N †Kv‡bvwUB bq Q 

25. GKwU dvBj †Kv‡bv Drive G save Kivi Rb¨ e¨eüZ nqÑ [ev. c. 

we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Save L Save as 

 M Close N †Kv‡bvwUB bq Q 
26. MS Word-G †Kvb †gby‡Z wcÖ›U KgvÛ _v‡K? [K. †R. wW. dv. (Rywbqi 

AwWUi) Õ19; ev. K…. D. K. (mnKvix cÖkvmwbK Kg©KZ©v) Õ17] 

 A_ev, †Kvb †gby‡Z wcÖ›U KgvÛ _v‡K? [ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK 

Kvg-Awdm mnKvix) Õ23] 

 K File L Format M Insert N Edit P 

27. Kw¤úDUv‡i UvBc Kivi mgq †Kvb †jLv gy‡Q †M‡j Zv †Kvb evUb †P‡c 

cybivq Avbv hvq? [ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Shift + A L Shift + C 

 M Ctrl + Z N Alt + Z R 
28. †Kvb wKQz †LuvRvi Rb¨ Find optionwU †Kvb evUb †P‡c Avbv 

hvq? [ev. c. we. †ev. (Kw¤úDUvi gy`ªvÿwiK Kvg-Awdm mnKvix) Õ23] 

 K Ctrl + O L Ctrl + F 

 M Ctrl + Z N Ctrl + S Q 
29. †Kv‡bv WKz‡g‡›Ui †k‡l hvIqvi KgvÛ †KvbwU? [ev. A. †bŠ. K. (Awdm 

mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Shift + End L Ctrl + End 

 M Caps Lock + End N Enter + End Q 
30. †jLv †evì Ki‡Z Kx KgvÛ e¨eüZ nq? [ev. A. †bŠ. K. (Awdm mnKvix 

Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Ctrl + I L Ctrl + V 

 M Ctrl + B N Ctrl + D R 
31. MS Word-G F8 Kx wZbevi Pvcv n‡j wK nq? [K. †R. wW. dv. 

(Rywbqi AwWUi (GjwWG Kvg-UvBwc÷)) Õ22] 

 K cy‡iv †cBR wm‡j± nq L GKwU evK¨ wm‡j± nq 

 M GKwU kã wm‡j± nq 

 N GKwU c¨vivMÖvd wm‡j± nq Q 
32. In MS word, which of the following shortcut keys 

are used for aligning text to center?  [Bangladesh Bank, 

mnKvix cwiPvjK-Õ23] 

 K Ctr + M L Ctr + C 

 M Ctrl + E N None of them R 

33. gvB‡µvmdU Iqv‡W© Ctrl + home Kx wb‡ ©̀k K‡i?  [we ỳ¨r Dbœqb 

†evW©, wb¤œgvb wnmve mnKvix-Õ23] 

 K eZ©gvb c„ôvi ïiæ‡Z L c~e©eZx© c„ôvi ïiæ‡Z 

 M c~e©eZ©x jvB‡b N WKz‡g‡›Ui ïiæ‡Z S 
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34. Which command is used to search anything in MS-

Word? [wmwKDwiwU wcÖw›Us †cÖm, mnKvix e¨e¯’vcK-Õ23] 

 K Shift + Find L Alt + F 

 M Shift + F N Ctrl + F R 

35. The computer command of ‘Ctrl + Alt + Delete’ is 

applied to- [mgwš̂Z 10wU e¨vsK I Avw_©K cÖwZôvb, Senior Officer-Õ23] 

 K Copy text  

 L Change a password  

 M Copy and paste text  

 N Shut down the computer  S 

36. Kw¤úDUv‡i wnmve-wbKvk Kivi Dc‡hvMx mdUIq¨vi †KvbwU?  

[mvaviY exgv K‡c©v‡ikb, D”Pgvb mnKvix-Õ23; cvm©‡cvU© Bwg‡MÖkb mnKvix cwiPvjK Õ06; 

Standard Bank-‘16] 

 K A‡Uv KvW© L GgGm IqvW© 

 M GgGm G‡·j N GgGm cvIqvi c‡q›U R 

37. g‡b Kiæb, Avcwb GKRb wnmve iÿY Kg©KZ©v| Awd‡mi mevi 

†eZb I Ab¨vb¨ myweav cÖvwßi wnmve ivLv Avcbvi KvR| G Kv‡R 

wb‡Pi †Kvb †cÖvMÖvgwU me‡P‡q mnvqK n‡Z cv‡i? [ev. A. †bŠ. K. (Awdm 

mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K gvB‡µvmdU IqvW© L gvB‡µvmdU cvIqvi c‡q›U 

 M gvB‡µvmdU G‡·j N ¸Mj WªvBf R 

38. wb‡Pi †KvbwU GKwU †¯úªWwkU mdUIq¨vi? [wcGmwm bb-K¨vWvi, mnKvix 

Kv‡÷vwWqvb/M‡elYv mnKvix-Õ23] 

 K MS Word  L MS Power Point  

 M MS Outlook  N MS Excel  S 

39. GKwU †¯úªWwk‡Ui A1, B1, C1 Ges D1 Gi †WUv¸‡jvi †hvMdj 

†ei Kivi Rb¨ m~Î †KvbwU? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) 

Õ22] 

 K = sum (A1 + D1) L = sum (A1 : D1) 

 M = sum (A1 – D1) N = sum (A1, B1, C1, D1)  Q 
40. G‡·j C9C10C11 I C12 †mj 4wUi msL¨v¸‡jv‡K †hvM Kivi 

dgy©jv Kx? [ev. c. we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K SUM (C9 : C12) L = SUM (C9 : C12) 

 M SUM (C9 + C12) N SUM = (C9 + C12)  Q 
41. GKwU †¯úªWwkU IqvK©wk‡Ui wMÖW “E10” w`‡q Kx eySv‡bv 

n‡q‡Q? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K ‘E’ Kjvg Gi 10 b¤̂i †iv †Z Ae ’̄vbKvjxb †mj 

 L ‘E’ †iv-Gi 10 b¤̂i Kjvg-G Ae ’̄vbKvjxb †mj 

 M ‘E’ Kjvg Gi 10 b¤^i †mj 

 N ‘E’ †iv-Gi 10 b¤̂i Kjvg  P 

42. †Kvb welq `k©K‡`i mvg‡b Dc ’̄vc‡bi Rb¨ e¨envi Kiv nq? [ev. 

c. we. †ev. (Kw¤úDUvi gy ª̀vÿwiK Kvg-Awdm mnKvix) Õ23] 

 K MS word L Excel 

 M Power Point N Outlook R 

43. In MS-Excel, Name error occurs when-  [Bangladesh 

Bank, mnKvix cwiPvjK-Õ23] 

 K Function name is wrong 

 L Argument is wrong 

 M Cell reference is invalid  

 N All of them   S 

44. †KvbwU WvUv‡eR †cÖvMÖvg bq? [we ỳ¨r Dbœqb †evW©, wb¤œgvb wnmve mnKvix-Õ23] 

 K Oracle L Power Point 

 M Fox Pro N MS Access Q 

45. †KvbwU gvwëwgwWqv mdUIq¨vi? [evsjv‡`k Kg©ms¯’vb e¨vsK, WvUv Gw›Uª 

Acv‡iUi-Õ23] 

 K Microsoft Work L Microsoft Power point 

 M Virtual Private Network N Microsoft Access Q 

46. wb‡Pi †KvbwU Operating system bq? [we ỳ¨r Dbœqb †evW©, wb¤œgvb 

wnmve mnKvix-Õ23; Z. m. g. A. ev. †U (Dc-mnKvix cÖ‡KŠkjx/÷zwWI hš¿we`) Õ23] 

 K MS word L Windows 98 

 M DOS N LINUX P 

47. †W¯‹U‡ci Rb¨ Px‡bi Db¥y³ Acv‡iwUs wm‡÷g Gi bvg Kx? 

[evsjv‡`k cjøx we ỳ¨Zvqb †evW© (BREB), mnKvix Rywbqi BwÄwbqvi-Õ23] 

 K DiRTiM L Openkylin 

 M Virtue N MarLyn Q 

48. Identify the language which is mainly used for 

Artificial Intelligence- [wmwKDwiwU wcÖw›Us †cÖm, mnKvix e¨e ’̄vcK-Õ23] 

 K Prolog L JAVA 

 M J2EE N C P 

49. BIOS w`‡q wK eySv‡bv nq? [wewUwmGj (Rywbqi A¨vwm÷¨v›U g¨v‡bRvi) Õ22] 

 K Basic Input/Output System 
 L Basic Interrupt/Output System 
 M Basic Interrupt/Outcome System 
 N Dc‡ii †Kv‡bvwUB bq  P 
50. Uªvej ïwUs ej‡Z Kx †evSvq? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK) Õ22] 

 K m„Rbkxj K‡g©i KwcivBU msiÿY e¨e ’̄v 

 L wWfvB‡m eq‡mvc‡hvMx mvBU eÜ Kivi cÖwµqv 

 M Z‡_¨i Aeva mieivn wbwðZ Kiv 

 N mgm¨vi Drm wbY©‡qi cÖwµqv S 

51. Qwe, bKkv I †jv‡Mv ˆZwi‡Z e¨eüZ †cÖvMÖvg †KvbwU? [ev. A. †bŠ. K. 

(Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K gvBK L Bjv‡÷ªUi 

 M Uv‡M©U †jqvi N gvB‡µvmdU Q 

52. Awdm e¨e ’̄vcbv mdUIq¨vi wn‡m‡e Avgiv gvB‡µvmdU Awdm 

e¨envi Kwi| GwU †Kvb ai‡bi mdUIq¨vi? [ev. A. †bŠ. K. (Awdm 

mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K wm‡÷g mdUIq¨vi L I‡qemvBU mdUIq¨vi 

 M A¨vwcø‡Kkb mdUIq¨vi N †WUv‡eR mdUIq¨vi R 
53. Kw¤úDUv‡ii nvW©Iq¨vimg~n‡K h_vh_fv‡e e¨env‡ii cwi‡ek 

wbwðZ K‡i †KvbwU? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy ª̀vÿwiK) Õ22] 

 K wm‡÷g mdUIq¨vi L Awdm mdUIq¨vi 

 M A¨vwcø‡Kkb mdUIq¨vi N wgwjwmqvm mdUIq¨vi P 
54. wb‡Pi †KvbwU A¨vw›U fvBivm mdU&Iqvi? [wegvb evsjv‡`k Gqvi jvBbm 

G¨wmm‡U›U g¨v‡bRvi 2023] 
 K Maya L AVG  

 M Outlook N Google Q 

55. A virus that replicates itself is called ---? [evsjv‡`k A_©‰bwZK 

AÂj KZ…©cÿ- Gi mnvKix e¨e ’̄vcK-2023] 
 K Bug L Worm 

 M Bomb N Hoax Q 

56. wb‡Pi †KvbwU Kw¤úDUvi fvBivm? [evsjv‡`k cjøx we ỳ¨Zvqb †evW© (BREB), 

mnKvix Rywbqi BwÄwbqvi-Õ23; evsjv‡`k mycÖxg †KvU© cÖ‡UvKj Awdmvi-23] 

 K SQL L Blueray 

 M CIH N SPSS R 

57. wb‡Pi †Kvb †cÖvMÖvgwU GKwU m¤ú~Y© Kw¤úDUvi †cÖvMÖvg‡K GKBmv‡_ 

Abyev` I m¤úv`b K‡i? [gvB‡µv‡µwWU †i¸‡jUwi A_wiwU, mnKvix cwiPvjK-Õ23] 

 K Interpreter L Emulator 

 M Compiler N Simulator R 
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58. Drm †cÖvMÖvg → ? → e ‘̄ †cÖvMÖvg| (?) cÖkœ‡evaK ’̄v‡b wK n‡e? 

[we. ev. G. wj. (GWwgb A¨vwm÷¨v›U) Õ23] 

 K K¤úvBjvi L B›Uvi‡cÖUvi 

 M A¨v‡m¤̂jvi N wjsKvi P 
59. †KvbwU Ab¨¸‡jv †_‡K Avjv`v? [ev. A. †bŠ. K. (Awdm mnKvix Kvg 

Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K †dviUªvb L Rvfv M AvBwc N IivKj R 
60. Kw¤úDUvi fvBiv‡m AvµvšÍ nIqvi jÿY bq †KvbwU? [ev. A. †bŠ. K. 

(Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K dvBj I‡cb Ki‡Z ¯̂vfvwe‡Ki †P‡q †ewk mgq jv‡M 

 L bZzb †cÖvMÖvg Bb÷j Ki‡Z †ewk mgq jv‡M 

 M dvB‡ji bvg cwieZ©b n‡q hvIqv 

 N cvmIqvW© cwieZ©b n‡q hvIqv S 
61. Kw¤úDUvi I B›Uvi‡b‡Ui RM‡Z wf‡qbv, †RiæRv‡jg, 

wmAvBGBP, A¨vbKzwb©‡Kvfv BZ¨vw`‡K Kx bv‡g AwfwnZ Kiv nq? 

[ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Kw¤úDUvi fvBivm L Kw¤úDUvi †cÖvMÖvg 

 M mdUIq¨vi B›Uvi‡dm N I‡qemvBU eªvDRvi P 
62. Avcbvi Awd‡mi Kw¤úDUv‡i DB‡ÛvR Pvjv‡bvi mgq AvU‡K hvq 

(hung)| GB mgm¨vi mgvavb Kivi Rb¨ KiYxq Kx n‡Z cv‡i? 

[ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Gw›UfvBivm Pvwj‡q nvW©wW‡¯‹ †Kv‡bv fvBivm Av‡Q wKbv †`Lv 

 L Kw¤úDUv‡ii †Kwmb Ly‡j Avevi jvMv‡bv 

 M B‡iRvi w`‡q i¨v‡gi Kv‡±i¸‡jv N‡l cwi®‹vi Kiv 

 N gv`vi‡evW© †_‡K mZK©Zvi mv‡_ wmwcBD Ly‡j Avevi jvwM‡q †`Lv P 

63. wek¦ weL¨vZ Kw¤úDUvi wbg©vZv cÖwZôvb IBM †K ejv nq- [wcGmwm 

bb-K¨vWvi, mnKvix Kv‡÷vwWqvb/M‡elYv mnKvix-Õ23] 

 K eøy DB‡Ûv L eøy nv›Uvi 

 M †MÖ eøy N weM eøy S 

64. Founder of Microsoft company is- [EXIM Bank Ltd. 

(TAO) : 2011] 

 K Paul Allen  L Bill Gates   

 M Both N All of these S 

65. In computer systems what is Trojan horse? [‡mvbvjx I 

RbZv e¨vsK wjt Awdmvi (AvBwU) 2020] 

 K Virus L Malware 

 M Worm N Spyware Q 

66. Wi-Max GKwU- [Bmjvgx e¨vsK evsjv‡`k wj. wdì Awdmvi-16] 

 K Iqvi‡jm eªWe¨vÛ cÖhyw³  L eª¨vÛ Nwo  

 M †gvevBj †dvb  N wWwfwW †cøqvi  P 

67. evsjv‡`‡k cÖ_g B›Uvi‡bU Pvjy nqÑ [Mercantile Bank Ltd. 

Officer:18; Kg©ms ’̄vb I cÖwkÿY ey¨‡ivi Dc-cwiPvjK: 17, 17Zg wkÿK wbeÜbÑ2022] 

 K 1995 mv‡j L 1996 mv‡j   

 M 1992 mv‡j N 1997 mv‡j Q 

68. Which of the following data structures follows the 

LIFO principle? [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Stack L Linked list 

 M Queue N Graph P 
69. A Stack is also called– [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Last In First Out L First In Last Out 

 M Last In Last Out N First In First Out P 
70. An example of a hierarchical data structure is– [we. g. 

(Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Array L Link list 

 M Tree N Ring R 

71. In which of the following graphs can we apply 

topological sort? [we. g. (Awdm mnKvix Kvg-Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K Undirected Cyclic graph 

 L Directed Cyclic graph 

 M Undirected Acyclic graph 

 N Directed Acyclic graph S 

72. K¬vDW mvf©vi wb‡Pi †KvbwU‡Z me‡P‡q fv‡jv eY©bv Kiv m¤¢e?  

[37Zg wewmGm] 

 K †bUIqv‡K©i gva¨‡g hy³ GKvwaK Kw¤úDUvi mvf©vi   

 L GKwU wekvj ÿgZv m¤úbœ Kw¤úDUvi mvf©vi  

 M e¨enviKvixi Pvwn`v Abyhvqx Kw¤úDwUs †mev †`qv   

 N DË‡ii †KvbwUB bq   R 

73. B-†gBj Av`vb cÖ`v‡b e¨eüZ SMTP-Gi c~Y©iƒc Kx? (37Zg wewmGm) 

 K Simple Message Transmission Protocol 

 L Strategic Mail Transfer Protocol  

 M Strategic Mail Transmission Protocol  

 N Simple Mail Transfer Protocol  S 

74. wb‡Pi †Kvb mvBevi AvµgY msNwUZ n‡j MÖvnK wbR Computer 

System e¨envi Ki‡Z cv‡ib bv Ges Computer System †K 

e¨envi Dc‡hvMx Ki‡Z A_© `vwe Kiv nq? [44Zg wewmGm] 

 K Phishing L Denial of Service 

 M Ransomware N Man-in-the-Middle R 

75. Linkedln-Gi †ÿ‡Î †KvbwU mwVK? (36Zg wewmGm) 

 K GwU GKwU weR‡bm Awi‡q‡›UW †mvk¨vj †bUIqvwK©s mvwf©m  

 L GwU 2002 mv‡j cÖwZwôZ  

 M 2006 mv‡j Gi m`m¨ msL¨v 20 wgwjq‡bi AwaK nq   

 N Dc‡ii me¸‡jvB   S 

76. AbjvBb c×wZ‡Z †Kbv‡ePv‡K ejv nq⎯ [gnv wnmve wbixÿK I 

wbqš¿‡Ki Kvh©vj‡qi Aaxb AwWUi- 16; PKSF Assistant Manager: 15] 

 K B-‡gBj L B-Kgvm© 

 M B›Uvi‡bU N †gvevBj weR‡bm Q 

77. wb‡Pi †KvbwU B-Kgvm© I‡qemvBU bq? [Probasi Kollyan Bank 

Executive Officer (Cash) : 2017; IFIC Bank Officer -'09] 

 K www.bdjobs.com L www.bikroy.com 
 M www.amazon.com N www.ebay.com P 

78. B-Kgvm© †Kvb †ÿ‡Î me‡P‡q †ewk cÖfve †d‡j‡Q? [eb wkí K‡c©v‡ik‡bi 

mnKvix e¨e ’̄vcK- 2014 ;miKvwi gva¨wgK we`¨vjq mnKvix wkÿK 2006] 

 K gnvKvk Awfhvb L wPwKrmv 

 M evm ’̄vb N e¨emv-evwYR¨ S 

79. ÷K GK‡PÄ wb‡¤œi †Kvb c×wZ‡Z †kqvi †Kbv‡ePv K‡i? [cÖKí 

ev¯Íevqb Kg©KZ©v (Îvb gš¿Yvjq): 16 ;ciivóª gš¿Yvj‡qi mvBdvi Awdmvi -15] 

 K B-Uª¨vwKs L B-‡gBj 

 M B-Kgvm© N B-jvwb©s R 
 

80. B›Uvi‡b‡Ui gva¨‡g Kg©ms ’̄v‡bi my‡hvM‡K Kx ejv nq? [moK I Rbc_ 

Awa`ß‡ii DcmnKvix cÖ‡KŠkjx wb‡qvM- 16; cvewjK mvwf©m Kwgk‡bi mnKvix cwiPvjK- 

15] 

 K B-gv‡K©wUs L B-Kgvm© 

 M B-weR‡bm N AvDU‡mvwm©s S 

81. ÔmvBevi µvBgÕ msNwUZ nq Kx‡mi gva¨‡g? [gnv wnmve wbixÿK I wbqš¿‡Ki 

Kvh©vj‡qi Aaxb AwWUi-16; AB Bank Ltd. Management Trainee: 11]  

 K Internet (B›Uvi‡bU)  L Sward (Z‡jvqvi)  

 M Doctor (Wv³vi)  N All (me¸‡jv)  P 

82. wb‡Pi †KvbwU Kw¤úDUvi‡K n¨vwKs n‡Z iÿv K‡i? [Rajshahi 

krishi unnayan bank Supervisor- 2017] 

 K Sort L e¨vK-Avc (Backup)  

 M wW-WªvBf (D-Drive)  N dvqviIqvj (Firewall) S 
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83. What is Spam? [One Bank Ltd. Senior Officer (IT) : 2016; City 

Bank Ltd. (MTO) : 2015] 

 K Fake mail  L Antivirus   

 M Computer game  N All  P 

84. ÔmvBevi µvBgÕ Kx? [Bangladesh Cash officer:16; moK I Rbc_ 

Awa`ß‡ii DcmnKvix cÖ‡KŠkjx wb‡qvM- 15] 

 K RbwcÖq Kw¤úDUvi †MBg  

 L B›Uvi‡bU e¨envi K‡i ÿwZmvab  

 M hy³iv‡óªi Kw¤úDUvi wbivcËv welqK `ßi  

 N KvbvWvi mš¿vmx MÖæc   Q 

85. mvaviYZ n¨vKvi‡K †evSv‡Z †Kvb Uzwc e¨eüZ nq? [Janata Bank 

Ltd. Officer (Cash) : 2016; Rwic Awa`ß‡ii mnKvix mycvwib‡Ub‡W›U -15] 

 K White cap (mv`v Uzwc)  L Black cap (Kv‡jv Uzwc)  

 M Gray cap (a~mi Uzwc)  N Blue cap (bxj Uzwc)  Q 

86. B-Kgvm© Kx? [gwnjv I wkïwelqK gš¿Yvj‡qi Aax‡b Dc‡Rjv gwnjv welqK Kg©KZ©v -16] 

 K bZzb evRviRvZKiY c×wZ L cwienb e¨e ’̄v 

 M †cÖlYv`v‡bi bZzb c×wZ N evwYwR¨K e¨vswKs P 

87. The buying and selling of goods over the internet is 

known as- [Investment Coperation of Bangladesh (ICB) Senior 

Officer: 17; Southeast Bank Ltd. (TO): 2016] 

 K E-buying  L E-commerce 

 M E-selling  N E-business Q 

88. Kw¤úDUv‡ii nvW©Iq¨vimg~n‡K h_vh_fv‡e e¨env‡ii cwi‡ek 

wbwðZ K‡i †KvbwU? [ev. A. †bŠ. K. (Awdm mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K wm‡÷g mdUIq¨vi  L Awdm mdUIq¨vi 

 M A¨vwcø‡Kkb mdUIq¨vi N wgwjwmqvm mdUIq¨vi P 
89. UNIX Acv‡iwUs wm‡÷‡gi D™¢veK cÖwZôvb †KvbwU? [cÖv_wgK 

mnKvix wkÿK wb‡qvM -2014] 
 K Bb‡Uj L †ej j¨ve 

 M AvBweGg N gvB‡µvmdU Q 

90. †KvbwU Acv‡iwUs wm‡÷g bq− [37Zg wewmGm] 

 K C  L DOS  

 M CP/M  N XENIX  P  

91. mdUIq¨v‡i Acv‡iwUs wm‡÷g‡K Kx ejv nq? [AvBb, wePvi I 

msm`welqK gš¿Yvj‡qi mnKvix mwPe (WªvdwUs) 2005] 

 K Gwcø‡Kkb †cÖvMÖvg L †jvUvm  

 M dvBj †gKvi N wm‡÷g mdUIq¨vi S 

92. A computer cannot work without- / Kw¤úDUvi KvR hv 

Qvov Ki‡Z cv‡i bvÑ [¯^ivóª gš¿Yvj‡qi Avbmvi I wfwWwc Awa`ß‡ii mv‡K©j 

A¨vWRyU¨v›U- 2010] 

 K Hard Disk L Floppy Disk 

 M Operating System N Mouse R 

93. GgGm Iqv‡W© wb‡Pi †Kvb kU©KvU Kx Pvc‡j jvBb¸‡jv gv‡S 

hv‡e? [EXIM Bank Ltd. Officer: 14; ciivóª gš¿Yvj‡qi e¨w³MZ Kg©KZ©v- 16] 

 K Ctrl + E L Ctrl + C  

 M Ctrl + M N Ctrl + J P 

94. In MS Power Point, which function key in the 

keyboard is used as a shortcut for starting 

slideshow? [‡mZz KZ…©c‡ÿi mnKvix cwiPvjK 2020] 

 K F2 L F3  

 M F3 N F5 S 

95. The command to reboot a computer is- [evsjv‡`k e¨vsK 

(BB), Awdm (K¨vk)-Õ23] 

 K Ctrl+Alt+Tab L Ctrl+Shift+Del 

 M Ctrl+Alt+Del N Ctrl+Alt+Shift R 

96. MS Word G †Kvb wKQz Kwc Ki‡Z n‡j wK-†ev‡W©i KgvÛ evUb 

n‡”Q-  [cÖv_wgK mnKvix wkÿK wb‡qvM -2011] 

 K Shift + Copy L Shift + Alter + C 

 M Alt + G N Ctrl + C S 

97. MS Office-Gi †Kvb mdUIq¨viwU WvUv‡em wb‡q KvR K‡i? 

[K‡›Uªvjvi †Rbv‡ij wW‡dÝ dvBb¨vÝ(CGFC)-Gi Kvh©vj‡qi  Aaxb AwWUi2019] 

 KMS Word L MS PowerPoint   

 M MS Access N MS Excel R 

98. MS Word -G table of contents ˆZwi Kivi Ackb wb‡Pi 

†Kvb U¨ve G cvIqv hvq? [K‡›Uªvjvi †Rbv‡ij wW‡dÝ dvBb¨vÝ(CGFC)-Gi 

Kvh©vj‡qi  Aaxb AwWUi 2019] 

 K Insert L Reference  

 M Review N View P 

99. MS Word G †Kvb †gby‡Z wcÖ›U KgvÛ _v‡K?[K‡›Uªvjvi †Rbv‡ij wW‡dÝ 

dvBb¨vÝ(CGFC)-Gi Kvh©vj‡qi  Aaxb AwWUi 2019] 

 K File L Format  

 M Insert N Edit P 

100. wb‡Pi †KvbwU evsjv †jLvi mdUIq¨vi? [RvZxq ivR¯̂ †ev‡W©i mnKvix ivR¯̂ 

Kg©KZ©v-13; Lv`¨ Awa`ß‡ii Lv`¨ cwi`k©K: 15] 

 K Aå L weRq 

 M myZš^x N K Ges L DfqB S 

101. Gg. Gm Iqv‡W© †Kvb Aÿi‡K GKUz Dc‡i †jLvi cÖ‡qvRb n‡j 

Zv‡K Kx e‡j? [mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvR‡mev Awa`ß‡ii mgvRKj¨vY 

msMVb- 2010] 

 K Subscript L Italic 

 M Superscript N Regular R 

102. mgm¨v mgvav‡bi Rb¨ we‡kl Abyµ‡g mvRv‡bv Kw¤úDUvi 

wb‡ ©̀k‡K ejv nqÑ [†iwRóvW© †emiKvwi cÖv_wgK wkÿK wb‡qvM-16] 

 K cÖwµqvKiY L †cÖvMÖvg 

 M wbqš¿Y N ¯§„wZ Q 

103. †KvbwU WvUv‡eR †cÖvMÖvg bq? [we`y¨r Dbœqb †evW©, wb¤œgvb wnmve mnKvix-Õ23] 

 K Oracle L Power Point 

 M Fox Pro N MS Access Q 

104. ‡KvbwU gvwëwgwWqv mdUIq¨vi? [evsjv‡`k Kg©ms¯’vb e¨vsK, WvUv Gw›Uª 

Acv‡iUi-Õ23] 

 K Microsoft Work L Microsoft Power point 

 M Virtual Private Network N Microsoft Access Q 

105. Which of the following is not computer hardware? 

[evsjv‡`k e¨vsK (BB), Awdm (K¨vk)-Õ23] 

 K Monitor L MS Point 

 M Keyboard N RAM Q 

106. cvIqvi c‡q›U dvBj‡K ejv nqÑ [wbe©vPb Kwgkb mwPevj‡qi cÖkvmwbK 

Kg©KZ©v I cv‡m©vbvj Awdmvi -Õ04]  

 K †cÖ‡R‡›Ukb L ø̄vBW 

 M Dfq  N †KvbwUB bq P 

107. gvB‡µvmdU cvIqvi-c‡q›U dvB‡ji ewa©Z bvgÑ [cÖv_wgK mnKvix 

wkÿK (gyw³‡hv×v)-Õ10 (emšÍ), wewUwfi weÁvcb AvwaKvwiK (†MÖW)-2, -Õ16] 

 K PPE L MPP  M PPT  N MPF  S 

108. wb‡Pi †KvbwU Qvov Internet -G cÖ‡ek Kiv mnR bq?  [35Zg wewmGm] 

 K Task bar M Menu bar 
 L Notification area N Web browser S 

109. cÖ_g Avwe®‹…Z eªvDRv‡ii bvg Kx? [gnv wnmve wbixÿK I wbqš¿‡Ki Kvh©vj‡qi 

Aaxb AwWUi- 16] 

 K †gvRvBK (Mosaic) L †bwf‡Mkb (Navigation) 
 M gvB‡µvmd&&U IqvW©  N B›Uvi‡bU †cøvivi  P 
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110. wb‡Pi †KvbwU I‡qe eªvDRvi bq? [cÖvK-cÖv_wgK mnKvix wkÿK (fjMv) -Õ13] 

 K Internet Explorer  L Google Chrome  
 M Opera  N Portal  S 

111. wb‡Pi †KvbwU B›Uvi‡bU eªvDRvi wn‡m‡e KvR K‡i bv? [Avbmvi I 

wfwWwc Awa`ß‡ii mv‡K©j A¨vWRyU¨v›U -16] 

 K B›Uvi‡bU G·‡cøvi L ¸Mj †µvg  

 M A‡civ N †cvU©vj S 

112. †Kv‡bv B-†gBj cvVv‡Z n‡j wb‡Pi †KvbwU Aek¨B wjL‡Z nq? 

[Prime Bank Ltd. Junior Officer: ’17; †hvMv‡hvM gš¿Yvj‡qi evsjv‡`k †ijI‡q 

mnKvix Kgv‡Û›UÑ Õ 15] 

 K e-mail subject L e-mail address of recipient 

 M Date N Time Q 

113. wb‡Pi †Kvb welqwUi mv‡_ Kw¤úDUvi m¤ú„³? [11Zg cÖfvlK wbeÜb 

cixÿv- 2014] 

 K d¨v· L B-†gBj 

 M †Uwj‡dvb N †Uwjwfkb Q 

114. †Kv‡bv B-†gBj wVKvbvq wb‡Pi †Kvb wPýwU Aek¨B _v‡K? 

[RAKUB Senior Officer: 2015; Lv`¨ Awa`ß‡ii mnKvix Dc-Lv`¨ cwi`k©K- 

2016, 43Zg wewmGm] 

 K $ L # M & N @ S 

115. A¨vwb‡gkb, MÖvwd· I mvD‡Ûi mgwó‡K Kx ejv nq? [MYc~Z© Awa`ß‡ii 

DcmnKvix cÖ‡KŠkjx (wmwfj) -11] 

 K B-†gBj L gvwëwgwWqv 

 M wfwWI N †iwWI Q 

116. wb‡Pi †KvbwU Open Source Software? [44Zg wewmGm Õ22; ev. c. 

we. †ev. (mnKvix mwPe/mnKvix cwiPvjK (cÖkvmb)) Õ23] 

 K Google Chrome 

 L Microsoft Windows 
 M Zoom 

 N Adobe Photoshop  P 

117. wb‡Pi †KvbwU eûe¨enviKvix gvwëUvw¯‹s Acv‡iwUs wm‡÷g bq? 

[ ’̄vbxq miKvi, cjøx Dbœqb I mgevq gš¿Yvj‡qi †WUv Gw›Uª Acv‡iUi 2010] 

 K Windows Vista L MS DOS 

 M Linux N Unix Q 
118. †h Kw¤úDUvi fvlvq mewKQz ïaygvÎ evBbvwi †Kv‡W †jLv nq Zv‡K 

e‡jÑÑ (41Zg wewmGm) 

 K Machine language L C 

 M Java N Python P 

119. wW¯‹ wWd«vM‡g‡›Ukb e¨eüZ nqÑ [38Zg wewmGm; ev. A. †bŠ. K. (Awdm 

mnKvix Kvg Kw¤úDUvi gy`ªvÿwiK) Õ22] 

 K fvBivm aŸs‡mi Rb¨ 

 L Lvivc †m±img~n cixÿv Ki‡Z 

 M wW‡¯‹i dvBj¸‡jv‡K cybwe©b¨ Í̄ Ki‡Z 

 N wW¯‹ di‡gU Ki‡Z   R 
120. †KvbwU gvB‡µvmd‡Ui cÖ_g †cÖvMÖvg? [38Zg wewmGm; ev. c. D. †ev. 

(wnmveiÿK) Õ22] 

 K Windows XP L Windows 98 

 M MS DOS N Windows 7 R 

121. wb‡Pi †KvbwU Acv‡iwUs wm‡÷g bq? [Z. m. g. A. ev. †U (Dc-mnKvix 

cÖ‡KŠkjx/÷zwWI hš¿we`) Õ23] 

 K wjbv· L DB‡ÛvR 

 M Gg.Gm. IqvW© N wW¯‹ Acv‡iwUs wm‡÷g  R 

122. What is the basis of 5G computer? [wmwKDwiwU wcÖw›Us K‡cv©‡ik‡bi 

Awdmvi †Rbv‡ij-30.10.21] 

 K Programming L Artificial Intelligence  

 M System programming N Database Management Q 

123. wm (C) n‡”Q Kw¤úDUv‡i e¨eüZ----? [kÖg I Kg©ms¯’vb gš¿Yvj‡qi kÖg 

cwi`k©K (‡mdwU) †gKvwbK¨vj †UK‡bvjwR Õ19] 

 K Acv‡iwUs wm‡÷g L c¨v‡KR †cÖvMÖvg  

 M D”PZi ‡cÖvMÖvwgs fvlv N wb¤œZi ‡cÖvMÖvwgs fvlv R 

124. UNIX wK? [9g cÖfvlK wbeÜb cixÿv - 2013] 

 K GK ai‡bi md&UIq¨vi L GKwU Acv‡iwUs wm‡÷g 

 M GKwU MÖvwd· †cÖvMÖvg N GK ai‡bi c¨v‡KR †cÖvMÖvg  Q 

125. wb‡Pi †KvbwU Multi-tasking operating system bq? [43 Zg 

wewmGm] 

 K Windows L Linux   

 M Windows Nt N DOS  S 

126. Which one of the following is not an example of 

operating system for personal computers? [Southeast 

Bank Ltd. (TO) : 2016 ;EXIM Bank Management Trainee Officer: 16] 

 K Red hat Linux L Windows 98 

 M MS Office XP N MS Dos R 

127. Gg Gm Wm ms‡ÿ‡c Kx bv‡g cwiwPZ? [IBBL (TO) : 2017] 

 K Gg Gm (MS) L BDwb· (UNIX) 

 M Wm (DOS) N wcwm (PC) R 

128. gvB‡µv Kw¤úDUv‡ii eûj e¨eüZ Acv‡iwUs wm‡÷g †KvbwU? 

[†Uwj‡dvb BwÄwbqvi I mnKvix Kw¤úDUvi †cÖvMÖvgvi -Õ16; cÖvK-cÖv_wgK mnKvix wkÿK 

(fjMv) -Õ13] 

 K DB‡ÛvR L GgGm Wm 

 M BDwb· N wjbv· R 

129. DB‡ÛvR Kw¤úDUvi mdUIq¨viwU †h †Kv¤úvwb ˆZwi ev DbœZ 

K‡i‡Q? [BKB Officer: 2016; Easterm Bank Ltd. Officer- 15] 

 K IBM L Microsoft Corporation 

 M Apple N Hewlett Packard  Q 

130. dvg©Iq¨vi _v‡K †Kv_vq? [City Bank Ltd. (MTO): 2017; Bangladesh 

commerce Bank Ltd. officer: 17] 

 K RAM-G L ROM-G 

 M ROOM-G N Memory-†Z Q 

131. dvg©Iq¨vi cwieZ©b KivÑ [Brack Bank Ltd. Probationary officer:16] 

 K hvq  L hvq bv  

 M KL‡bv hvq  N †Kv‡bvwUB bq Q 

132. Kw¤úDUv‡ii wi÷vU© Kivi cÖwµqv njÑ [c~evjx e¨vsK K¨vk Awdmvi- 2019/ 

ciivóª gš¿Yvj‡qi e¨w³MZ Kg©KZ©v -16; gnv wnmve wbixÿK I wbqš¿‡Ki Kvh©vj‡qi Aaxb 

Rywbqi AwWUi -15] 

 K BIOS       L Boot  

 M Cache        N. BUS Q 

133. hLb Kw¤úDUvi Pvjy Kiv nq ZLb †KvbwU cÖ_g KvR K‡i? [evsjv‡`k 

cjøx Dbœqb I mgevq wefvM gvV Kg©KZ©v -Õ14; cvewjK mvwf©m Kwgk‡bi mnKvix cwiPvjK - 13] 

 K BIOS L Processor 

 M Hard disk N RAM P 

134. †KvbwU Acv‡iwUs wm‡÷g bq? [e.A.‡bŠ.K. (Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK)Õ20] 

 K DOS L C 

 M XENIX N CP/M Q
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1. Kw¤úDUv‡i UvBc Kivi mgq †Kvb †jLv gy‡Q †M‡j Zv †Kvb evUb 

†P‡c cybivq Avbv hvq?   

 K Shift + A 

 L Shift + C 

 M Ctrl + Z 

 N Alt + Z  

2. wb‡Pi †KvbwU GKwU †¯úªWwkU mdUIq¨vi?  

 K MS Word  

 L MS Power Point  

 M MS Outlook  

 N MS Excel   

3. wb‡Pi †KvbwU A¨vw›U fvBivm mdU&Iqvi?  

 K Maya  

 L AVG 

  M Outlook  

 N Google  

4. wb‡Pi †KvbwU Kw¤úDUvi fvBivm?  

 K SQL 

 L Blueray  

 M CIH 

 N SPSS   

5. B›Uvi‡b‡Ui gva¨‡g Kg©ms ’̄v‡bi my‡hvM‡K Kx ejv nq? 

 K B-gv‡K©wUs 

 L B-Kgvm© 

 M B-weR‡bm 

 N AvDU‡mvwm©s  

6. †Kv‡bv B-†gBj wVKvbvq wb‡Pi †Kvb wPýwU Aek¨B _v‡K?  

 K $ 

 L # 

 M & 

 N @  

7. B›Uvi‡cÖUvi n‡jv----?  

 K †iKwW©s hš¿ 

 L ev`K hš¿  

 M Abyev`K hš¿ 

 N Abyev`K †cÖvMªvg  

8. g‡Wg n‡”Q- 

 K mnvqK ¯§„wZ 

 L wmwcBD Gi Ask 

 M Z_¨ Av`vb cÖ`v‡bi hš¿ 

 N DbœZgv‡bi wcÖ›Uvi   

9. †dmey‡Ki cÖwZôvZv †K?  

 K Rb KvUg 

 L gvK© RyKvievM©© 

 M R¨vK Wiwm 

 N w÷f Rem  

10. evsjv mvP© BwÄb †KvbwU?   

 K wes 

 L ¸Mj 

 M Bqvû 

 N wccxwjKv 
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